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The Holiday 
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Our Mission

Identitywa works 
in partnership with 
individuals and families to 
build a community where 
people with disability enjoy 
a fulfilled life.

We support individuals to 
achieve their goals whatever 
they may be. We offer families 
the support they need.

Our Values

Above all else, we make a 
commitment to act.

We will look for the opportunities 
rather than seeing the barriers.

Our approach will be objective, 
transparent and fair. We will 
always be honest and open and 
no matter how challenging, we 
will endeavour to see it through 
to the end.

Our Vision

All people live with a 
sense of purpose, a sense 
of belonging and a sense 
of wellbeing. Chair Report pg3

CEO Report   pg4

Archbishop Costelloe    pg4
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Employee Excellence Awards pg6

Tabloid Sports for all Abilities    pg6
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Supporting People as they Age    pg10

The Gloves Are On  pg10

A Ball pit of Fun   pg11
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See what’s in this 
issue of Identikite.

Our Board: Graeme Mander (Chair), Linda Walsh (Treasurer), 
Terry Wilson, Nathan Ebbs, Phil Scott, Levy Mpofu, Jenny 
Drury, Tony Curry.

We welcome Identikite contributions from families, carers and 
clients. Submit articles to communications@identitywa.com.au.
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Chair Report
Christmas Mass 
Our Christmas and Easter Masses 
and the celebrations that follow 
are two events that I really look 
forward to each year. I enjoy 
being in the midst of the very 
genuine, reverent and unique form 
of participation that characterises 
our liturgies.

This year, for the first time since 
his installation, Archbishop 
Timothy Costelloe was able to 
celebrate the Mass. A few weeks 
prior to the event our CEO, 
Marina Re and I had occasion 
to visit him. At that time he told 
us how much he was looking 
forward to the Mass and that he 
was delighted he was able to 
attend this year.

On the day, we all saw how glad 
he was to be there and heard 
him express his appreciation for 
the work done by Identitywa. 
We thank him for his blessings 
and look forward to future 
occasions when he will be able to 
experience first-hand the people 
we support, families and staff, 
who form our community.

Annual Review Meeting 
On page 11 of this edition there 
is an article about our Annual 
Review Meeting held in October. 
What was particularly pleasing 
about the event was the fact that 
we were able to combine the 
necessary Board reports with the 
celebration and presentation of 
our Employee Excellence Awards. 
Feedback afterwards confirmed 

that this was a winning 
combination and gave us the 
opportunity to showcase the 
talented and committed staff at 
Identitywa.

In the week following this meeting 
I was fortunate to be able to 
attend a luncheon to honour 
the recipients of milestone 
service awards. I welcomed the 
opportunity to spend time with 
these committed staff and to be 
able to pass on the appreciation 
of the Board and management for 
outstanding service.

NDIS Challenges –  
Liz Forsyth explains
We were again fortunate to have 
Liz Forsythe, Deputy Chair of 
KPMG Australia and National 
Sector Lead for Health, Aging and 
Human services, speak about 
the National Disability Insurance 
Scheme (NDIS) last October.

Liz outlined challenges 
government and agencies face 
with the implementation of the 
scheme. She acknowledged 
not only its sheer scale but also 
the fact that timelines are also 
short, with trial sites to be fully 
operational by 2016 and the entire 
scheme to be underway by 2019.

A key challenge Liz sees for 
government is managing the 
market environment which the 
NDIS model effectively creates – 
people receiving funding directly 
become ‘buyers’ of services from 
disability agencies who are the 
‘sellers’. It follows that agencies 
need to become more focused 
on customer experience (Liz 
used the word ‘customer’ quite 
deliberately). 

She said there are many points at 
which customers interact with a 
disability provider. It is important 
that their experience matches 
the organisation’s promise. To 
do this, organisations need to 
be able to ‘sense and respond’ 
to stay in touch with customer 
needs, wants and aspirations. In 
other words, agencies need to 
have a service mentality, good 
listening skills and a commitment 
to customer feedback.

Season’s Greetings
In thanking you all for your 
continuing support and 
commitment may I wish you 
the peace and blessings of this 
Christmas season and health and 
prosperity in the New Year.

Graeme Mander, Chair
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CEO Report
As 2014 draws to an end we can reflect on 
a year which gave us the first taste of the 
changes which lie ahead.

This year we accepted the first plans from 
individuals supported through the National 
Disability Insurance Scheme in the Hills area. 

We established the first shared management plans 
for individuals seeking more control of their funding 
arrangements and we moved into offering an 
increased range of community-based supports.

It has been a time of great energy and great 
achievement particularly in terms of ensuring 
we have the effective infrastructure and 
resources to revitalise our reporting and 
accountability in a range of critical areas. 

Identitywa is well supported by a strong and 
committed Board and this is mirrored in the 
dedication and competence of the Executive Team. 

In these times of change we expect our workforce 
to be passionate, agile and eager to learn and I’m 
pleased to state we’re rarely disappointed.

Once again our work has been guided by the 
many conversations with the people we support 
and their families who have generously taken 
the time to share their dreams and aspirations. 
I sincerely hope that you have felt appreciated 
and that we have followed through on the 
Identitywa Value of our commitment to act. 

I would like to wish the people we support, their 
families, the staff of Identitywa and all our supporters 
a Merry Christmas and I look forward to 2015 being a 
year of achievement and fulfillment for us all.  
(Read more pg 12).

Marina Re, Chief Executive Officer

Archbishop Costelloe 
Celebrates Mass
 
For the first time since being becoming 
the Archbishop of the Perth Archdiocese, 
Archbishop Timothy Costelloe joined 
Identitywa for Mass in conjunction with 
Personal Advocacy Services (PAS).

While PAS has been involved in previous Identitywa 
masses, it was also the first time that people in the 
Identitywa and PAS communities had come together 
in a joint celebration. Like Identitywa, PAS is an 
outreach agency of the Perth Archdiocese providing 
one-to-one friendships and support for people with 
intellectual disabilities within many parishes.

Almost 400 people attended the Eucharistic 
Celebration which took place at Our Lady Queen of 
Apostles Parish in Riverton on 14 December 2014. 
Archbishop Costelloe led the Mass with the support 
of Fathers Thai, Daniel and Paul.

Many people supported by PAS and Identitywa 
actively participated in aspects of the liturgy from 
the Entrance Procession and the lighting of the 
pink Advent Candle, to leading the Responsorial 
Psalm and the Offertory Procession. During the First 
Reading, a small team of people brought out the 
meaning of the words through sacred gestures on 
the sanctuary.

Archbishop Costelloe joined the Christmas Party after 
the Mass, cutting the Christmas cake alongside PAS 
and Identitywa client, Kim Matthews. The hall was lit 
with fairy lights which provided a beautiful setting for 
afternoon tea and some joyous carol singing.

Marina Re, CEO (L) and Taryn Dallas 
Hayes Employee Excellence Awards – 
Innovation
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At 17 years of age, 
Magdalene (Maggie) had 
spent only a handful of 
nights away from her parents 
on school camp, making her 
recent stay at Identitywa’s 
Children’s Respite House a 
milestone of independence. 

For her parents, June and Robin, 
Maggie’s overnight stay meant 
they could celebrate their 24th 
wedding anniversary by going 
out to dinner.

The success of Maggie’s stay was 
also enjoyed by Therapy Focus 
and Identitywa staff who came 
together to make her transition 
to respite as smooth as possible. 
This is how it happened:

Preparations began a few 
months ago with Therapy Focus’ 
Behaviour Support Coordinator, 
Margaret Ho taking photos of the 
house and turning them into a 
‘social story’. Maggie’s parents 
read the story to her which 
begins, ‘This is a story about my 
holiday house!’

After several readings, it was time 
to bring the story to life with a visit 
to the ‘holiday house’. Asked if 
she would like to stay, Maggie’s 
answer was a resounding “Yes.”

The big day arrived, with 
Margaret and Identitywa 
Support Workers spending time 
together to understand how 
to engage Maggie, involve her 
with other children and keep 
her settled. Key to reducing 
Maggie’s anxiety at being 
away from her parents was a 
‘timetable’ devised by Margaret. 

Identitywa Support Worker, 
Celine Kaissaris used the 
timetable to ask Maggie what 
she’d like to do. “We showed 
her pictures of possibilities and 
she chose to watch a movie and 
play on the trampoline. Once she 
finished that activity, she moved 
the picture to the ‘done’ column.”

Margaret explained, “This helps 
Maggie focus on what’s going 
to happen next so she doesn’t 
get anxious and repeatedly ask 
Where’s mum? or When am I 
going home?” 

Children’s Respite House 
Coordinator, Amanda Daniels 
said, “We also did things like 
ask Maggie to help staff in 
the kitchen because she likes 
cooking, and put a TV in the 
bedroom Maggie stayed in 
because that’s what she’s used 
to at home.”

Respite is one stepping stone 
Maggie’s family is exploring to 
help her pursue her future goals. 
June said, “She’s graduating 
from Year 12 next year and 
we want her to learn more 
independence. She wants to look 
after children or older people. 
She’s really interested in this but 
she needs more experience.”

Identitywa CEO, Marina Re 
said “Maggie’s story is a great 
example of how organisations 
like Identitywa and Therapy 
Focus can learn from each other 
and work collaboratively to 
progress people’s life goals.”

“Although it’s in its early 
stages, the Memorandum of 
Understanding we have with 
Therapy Focus is designed to 
encourage this.”

Therapy Focus CEO, Matt 
Burrows agreed. “We want 
to raise awareness amongst 
both our staff of how our 
complementary services can 
provide more holistic solutions 
for the children we support.”

Maggie’s 
Holiday House

Maggie (L) shows Identitywa Support Worker, Rebecca Witschge (C) and Margaret what activities she wants to do at the holiday house.
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Employee  
Excellence Awards
The Employee Excellence Awards were a 
highlight of the Annual Review, rewarding 
people who deliver outstanding service in 
four categories. The winners were:

Above and Beyond: Acknowledges the extra 
effort and activities staff undertake in support 
of people with disability that goes beyond the 
defined boundaries of their work role: 
WINNER: Linda Buck

Innovation: Acknowledges the development 
and implementation of creative services, supports, 
programs and initiatives that enhance Identitywa’s 
service provision and the lives of people with 
disability:
WINNER: Taryn Dallas-Haynes

Quiet Achiever: Acknowledges staff who always 
perform their role at the highest standard by 
positively supporting Identitywa’s ethos and 
principles, and demonstrating dedication to the 
support of people with disability.
WINNER: Corina Hunneybun (above)

Living Our Values: Acknowledges staff that 
consistently enhance the development of Identitywa 
culture through their positive promotion of the 
organisational values.
WINNERS: Maureen De La Rie and Lee Zwickl

Tabloid Sports  
for All Abilities
Community Participation Officer, 
Lucilla Mignacca is continually looking 
for opportunities to increase people’s 
participation in the community. Her latest 
discovery is multi-sports equipment at 
the City of South Perth’s George Burnett 
Leisure Centre.

Two Identitywa staff were recently trained in 
using the equipment which has been modified by 
the WA Disabled Sports Association (WADSA). 
WADSA Senior Development Officer, Hannah 
said, “The equipment is set up tabloid-style with a 
number of stations, each with a different activity. 
The activities are also adaptive meaning they can 
be changed to suit a range of different abilities.”

Identitywa Community Participation Officer, Jaimy 
described some of the stations. “At one station you 
might play skittles. You have the option of just bowling 
or using a shoot to aim the ball at the skittles. 

“At the nerf gun stations, guns can be put on stands 
for people who aren’t able to hold a gun. Targets 
make sounds when you hit them. It’s great fun.”

Lucilla explained, “In January, Jaimy will train other 
staff. This will give them another option if clients 
want to try something new.”

The aim of ‘Shape Score’ is to get 3 balls  in 3 holes using a shoot or stick.  Photo courtesy of WASDA.
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Count Me In  
Movie Night
To celebrate Disability Awareness Week, 
Therapy Focus hosted a movie night in 
partnership with Identitywa, with a big 
turnout at under the stars at McDonalds 
Community Cinemas at Burswood.

As they arrived, kids found they were able to join 
the circus, with CirQuest helping movie-goers 
juggle devil sticks, toss diabolo and ride unicycles. 

People decorated their own hula hoops while 
Sunny the Sunflower warmed up the crowd and 
sausages sizzled on the barbie.

That was all before the movie had even started. 
Once the stars came out and the projectors 
rolled, we watched the quirky underground 
Boxtrolls wrestle town villain, Archibald Snatcher.

Thank you to those who made donations which 
will help support WA children and young people 
with disabilities, and to the McDonalds Community 
Cinemas volunteers.

Also helping to make the night possible, was a 
Count Me In grant received by Therapy Focus from 
the Disability Service’s Commission. Grants were 
for inclusive events held during Disability Awareness 
Week promoting the Count Me In vision. 

Disability Awareness Week runs in WA each year 
to coincide with International Day of People with 
Disability on 3 December.

Talking To NDIS Perth 
Hills Families
We’re six months into the two-year National 
Disability Insurance Scheme (NDIS) trial in 
the Perth Hills. Over this time, Family Liaison 
Officer, Sally Van Essen has been busy talking 
to around 90 families to make sure they’re 
ready for their NDIS planning meetings.

Planning meetings are conducted by NDIA 
Planning Coordinators with a view to developing an 
individual’s NDIS Plan. As part of this plan, people 
choose the supports they need to achieve their 
aspirations, goals and objectives. As Sally advised, 
it’s good for families to start talking about the sorts 
of supports they have or might want before those 
planning meetings happen.

One of the documents Sally takes people through 
is a sample planning document which gives 
people an idea of what they will be working 
through with NDIA Planning Coordinators. 

Currently, Sally is talking to people in the Swan, 
Mundaring and Kalamunda regions. If you live in 
these regions and haven’t had a planning meeting, 
don’t panic. Contact NDIS on 1800 800 110 and 
make sure you’re on their radar. 

She recommended families also keep an eye on 
www.ndis.gov.au as there are regular updates 
posted there. 

If you’re in the Perth Hills and would like to 
discuss what the NDIS means for your family, 
contact Sally on 9474 3303 or email sally.
vanessen@identitywa.com.au

Service Planning and Development Leader, Jane Lefroy (L) and Family Liaison Officer, Sally Van Essen are supporting Perth Hills families in the transition to NDIS.Andrew with Sunny the Sunflower  

at the Count Me In movie night.
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Artistic Innovation
Taryn Dallas-Haynes won the Innovation 
category in our Employee Excellence 
Awards. The way she supported 
housemates, Jo and Elsa to create the 
artworks pictured (above) gives us an 
insight into her approach.

Over several months, Elsa created a peacock 
wreath and a 1.5m tree made of paper 
rolls. Jo assembled 20 kit storage boxes, 
transforming them with chic cottage designs.

Taryn devised methods to suit Elsa and Jo’s 
preferred ways of working. She explained, 
“Sometimes a sponge or gloves works better 
than a brush. It’s a matter of trial and error to 
find the best method.”

To make circles on the wreath, Elsa used half 
an onion. Taryn said, “We just used what was 
at hand. We stamped a couple together then 
Elsa got into the rhythm of it.”

Taryn also tried alternatives before settling on 
a Scholl heel file to help Jo sand the edge of 
the boxes. “Jo’s touch was too heavy to use 
sandpaper. A nail file was taking too long. The 
heel file was easy and suited the way Jo works.”

Taryn said, “It takes a lot of patience from 
Elsa and Jo to do these activities, so they 
had to be interested in them to keep going.”

I knew Elsa was interested because she would 
wake me up on sleep shift in the middle of the 
night wanting to do craft. She stayed with her 
tree project for seven months, cutting paper 
rolls, painting and gluing a little bit at a time.”

The results of Elsa and Jo’s labour are 
stunning but in terms of supporting people to 
create them, Taryn says, “I’m not an artist. 

Tapestry of Goals 
As at 31 October, Identitywa staff had 
assisted 138 clients to work through the 
Personal Outcomes Measures (POM) process 
including all people living in our shared 
accommodation homes, and 18 individually-
funded clients.

POMs is a methodology Identitywa has been using 
over the past year to help staff facilitate ‘what really 
matters’ in the lives of the people we support.

To reinforce the importance of this process, we ran 
a ‘What Really Matters’ Photo Competition for staff. 
The winning photo (above) was taken by House 
Senior, Barb Gobby and illustrated the Personal 
Outcomes Measure (POM) ‘I realise personal goals’. 

The photo shows Glenice with one of her 
completed needlework creations. The fact that 
Glenice enjoys seeing her completed tapestries 
framed was highlighted during the POMs process 
Glenice completed with Identitywa staff. Once 
completed, Glenice enjoys giving her tapestries as 
gifts to friends and family or displayed in her home.

The POMs process also highlighted Glenice’s 
interest in taking her needlework further, perhaps 
by joining a local craft group. Linking with a local 
swimming or cooking group were also activities that 
Glenice showed a consistent interest in pursuing. 

Identitywa’s Board, Management 
and Staff wish you a

Merry Christmas and 
a Happy New Year. 
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A Story About Hope
When 15 year old Saiah’s companion dog 
Daisy got sick and had to be put down, Saiah 
was devastated. Not long afterwards, Saiah’s 
cat Grey became ill and, despite nursing her 
night and day, Grey too passed away. 

To begin the healing process after losing his best 
friends, Saiah’s family began looking for another 
companion dog. They found English Pointers to be 
good with children with autism and set off to choose 
a puppy from a local breeder. They didn’t get quite 
what they bargained for; Saiah choosing an Irish Red 
and White Setter with a badly injured front leg.

In the womb, the leg was crushed by the other 
puppies. The prognosis wasn’t good and the vet 
advised she be put down. Breeder, Lee thought 
otherwise naming the puppy ‘Hope’. 

Saiah’s mum Rachel said, “Hope had a ‘please-
take-me-home’ look and I thought, well at least 
she won’t dig holes.” They got Hope for free 
because with no feeling in her leg, it would need to 
be amputated.

Saiah gave Hope his full love and attention, 
researching how to care for her, feeding her baby’s 
formula and vitamins, and bandaging her leg. He 
also got lots of sisterly advice from Easha (16) and 
Elly (6) who Saiah says have been very supportive 
of him throughout.

In return, Hope encouraged Saiah to venture out of 
the house which Rachel said, “He would never usually 
do.” The pair often go with Identitywa Family Support 
Worker, Rhys to the park and talk to other dog-
owners. Rhys said, “Mosaiah would see the same 
people there and having something in common, he 
felt more comfortable talking with them.”

He added, “Mosaiah wants to be social but is 
afraid of making mistakes. With Hope, there’s no 
pressure as there is with people. She gives him a 
sense of purpose and responsibility.”

This has become apparent in Saiah’s choice of 
career. Rachel said, “We were panicking about what 
he was going to do. Now he’s looking at Animal 
Studies at TAFE so he can look after sick animals.”

As a result of Saiah’s efforts, Hope is healthier 
than expected and will have surgery sooner. It’s 
scheduled for the Christmas school holidays 
so Saiah can work with the vet in Hope’s 
rehabilitation.

Rachel said, “They are the best of mates. Hope has 
lifted his mood and taught him so many life skills. 

Hope has come a long way too. Rachel joked, 
“She digs the biggest holes with one leg. When we 
discipline her, it comes out as ‘No, Hope!’ which is 
not the case at all, so now we just say ‘No!’

Identitywa’s Board, Management 
and Staff wish you a

Merry Christmas and 
a Happy New Year. 
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Supporting People  
As They Age
Identitywa received funding from the 
Home and Community Care (HACC) 
program to undertake a project to develop 
a strategy for the future direction of HACC 
services within Identitywa in light of 
the forthcoming transition of the HACC 
program to the Commonwealth. 

HACC currently provides support for younger 
people with a disability, people who are frail 
aged and their carers. The transition to the 
Commonwealth will see HACC shift its focus to 
the provision of aged care supports.

In light of this change, one part of the project 
scope is to determine whether the family 
members of people we currently support would be 
interested in Identitywa providing support to them 
in their own right, in recognition of the fact that 
a large proportion of Identitywa clients and their 
families are ageing. 

Project Officer, Karen Aitchison is currently 
conducting a telephone survey to determine the 
level of interest people may have in receiving 

the types of support available under the HACC 
program. Karen said, “We’re asking people if 
they need assistance with everyday tasks like 
housework, maintenance and personal care as 
well as social support. If people are interested in 
these supports, we would also like to know if they 
would access them through Identitywa.” 

“We’re in the early stages of finding out what 
people want, but so far. It’s mostly home and 
garden maintenance, domestic assistance, 
shopping and transport.”

Manager Services, Tracey Beckwith said, “The 
results of the telephone survey will be incorporated 
into our service planning and will help us to 
identify new service models designed to deliver 
contemporary services tailored to the needs of 
individuals as they age.”

Another phase of this project commencing in 
the New Year will see the Project Officer working 
closely with younger people with disability and 
their families in receipt of HACC funded services 
to explore their support needs and to identify 
opportunities for individualised funding. 

If you have any questions about this project, 
please contact Karen Aitchison on 9474 3303  
or karen.aitchison@identitywa.com.au

“I thought boxing lessons might be a way for 
Dale to channel his energy into something he 
does naturally around home, and help tackle 
some weight issues at the same time.”

When Dale replied ‘yes’, Nathan arranged for him 
to buy a set of boxing gloves.

Dale’s family also supported his enthusiasm for 
the sport, giving him a professional boxing kit for 
his 21st birthday last August.

The kit included a leather punching bag which 
Dale has hanging at home. When asked what he 
likes about boxing, Dale said “It feels good to 
punch the bag hanging down.”

The Gloves Are On
With a left jab and a right uppercut, Dale 
(above) begins his regular boxing session 
with trainer, Paul.

Dale’s new-found hobby began with some playful 
punching around home. This prompted House 
Senior, Nathan to ask Dale if he’d like to do boxing 
as a hobby.
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Paul MacBean
27 December 1982 –  
3 August 2014

Following a short illness, Paul 
passed away peacefully at Sir 
Charles Gairdner Hospital in the 
presence of his mother Janet and 
Sue, one of his carers.

Our association with Paul and his 
family has spanned over 27 years. 
As you can imagine, we shared in 
the joys and upsets he experienced 
but there was also a smile from him 
regardless.

Paul was very well known in his 
community and on the day of his 
passing the staff from Southlands 
Shopping Centre sent a bouquet of 
flowers to his mother and brother. This 
was truly and indication of how well 
he was respected and liked by the 
people he knew, even strangers.

Faye Duguid had supported Paul 
for approximately 27 years. She 
described him as mischievous, with a 
great sense of humour and very giving 
of his love. Paul also knew what he 
wanted from life and that was to be 
good to people because he cared.

Paul had many interests but most 
recently was wrestling, he loved it.

“There’s no drama like wrestling.”

Rest in peace Paul.

A Ball Pit of Fun
An unused corner of Nollamara Children’s 
Respite House became a pit full of fun with the 
addition of these coloured balls.

Coordinator, Gail Dornan said, “The space was just 
being used for storage and I thought we could do 
so much more with it. I asked a friend of mine if he’d 
make a ball pit for us and we couldn’t be happier with 
the results.”

“Along with our vegetable garden, playground and 
trampoline, it gives the children another fun way of 
interacting with each other.”

Year’s Highlights  
in Review
Our Annual Review Meeting in October was  
a celebration of service.

Board Chair, Graeme Mander and CEO, Marina Re 
reviewed achievements in 2013-14 include growth in 
the supports we provide, strategic partnerships and 
improved financial and risk management reporting. 
Challenges and opportunities presented by the 
NDIS and the accommodation transition were also 
acknowledged.

Board Treasurer, Linda Walsh confirmed Identitywa’s 
sound financial position in 2013-14 evidenced by the 
surplus and clear audit. 

Outstanding contributions were acknowledged. 
Graeme Mander thanked David Rowell for his 
decade-long membership of the Identitywa Board 
from which he retired in June. He said David’s support 
and guidance over this time had been immense. Sue 
Denny was thanked for her commitment to the role of 
Corporate Services Manager.

Sadie (left) and Rosie play in  the ball pit with Big Ted.
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Commitment  
to Service
A group of staff who have shown exceptional 
commitment were acknowledged with a 
lunch at JoJo’s. The following staff achieved 
10 and 15 years of service with Identitywa 
and were commended by Board Chair, 
Graeme Mander and CEO, Marina Re:

15 years: Sue Denny; Robert Bowater;  
Wayne Watson; Colleen Ryan; Wendy Voak;  
Denise Marley; Dianne Dzieciol; Deborah Delcasale; 
Lynne Cropp; Rhonda Wake.

10 years: Aleisha Williams; Lee Zwickl;  
David Hubbard; Adele Bonniface; Sara Howard

Annual Report 2014
Find out what people in the Identitywa 
community have been up to over the past 
year in our 2014 Annual Report.

To download our Annual Report, go to  
www.identitywa.com.au then click About Us, 
then Publications, or phone 9474 3303 and we’ll 
send you a copy.

The front cover (above) features saxophonist, 
Sean rehearsing at Music Rocks Australia with the 
Swan Friendship Band. Identitywa supports Sean’s 
involvement in the band through our Community 
Participation program.

NDIS Year-One 
Summary 
At 30 June 2014, the National Disability 
Insurance Scheme (NDIS) had been operating 
for a year. In its 2013-14 Annual Report, the 
National Disability Insurance Agency (NDIA) 
determined that by 30 June 2014:

• The NDIA had approved 7316 plans for people   
 with disability in 4 trial sites in NSW, Victoria,   
 Tasmania and SA.
• $130.9 million of support was provided.
• Average annualised package costs were $34,600  
 in line with the $35,000 average estimated by   
 the Productivity Commission. The NDIA ended the  
 financial year with a surplus of $18.0 million.
• Time taken for participant eligibility determination   
 fell from an average of 29.7 days in July –   
 December 2013 to 13.3 days in January–June 2014. 

• 94% rated NDIA planning good or very good.
• There were approximately 1350 NDIS registered   
 service providers providing supports across   
 diverse areas ranging from personal care   
 to support participating in the community,   
 including support with obtaining employment.
• The NDIA used the Sector Development Fund   
 to invest approximately $4.5 million in programs   
 and activities to help individuals and organisations  
 transition from Commonwealth, state and territory  
 based systems to the NDIS.
• NDIA employed 516 staff across the trial sites and  
 National Office. Nearly 11% of this workforce   
 identified as having disability (compared with   
 around 3% for the Australian Public Service) and  
 53% identified as having lived experience of   
 disability. 
• The long-term economic benefits of the NDIS are  
 estimated to exceed its costs, adding around 1%  
 to gross domestic product and saving $20 billion   
 per year by 2035.

L-R: Years of Service recipients, Deborah 

Delcasale, Lynne Cropp, Robert Bowater  

and Lee Zwickl


