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Our Mission

Identitywa works in 
partnership with individuals 
and families to build a 
community where people 
with disability enjoy a 
fulfilled life.

We support individuals to 
achieve their goals whatever 
they may be. We offer families 
the support they need.

Our Values

Above all else, we make a 
commitment to act.

We will look for the 
opportunities rather than 
seeing the barriers.

Our approach will be 
objective, transparent and 
fair. We will always be honest 
and open and no matter 
how challenging, we will 
endeavour to see it through  
to the end.

Our Vision

All people live with a 
sense of purpose, a sense 
of belonging and a sense 
of wellbeing.
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I am very pleased to report 
that in the past three months 
Identitywa has achieved a 
number of firsts.

To be chosen as the new provider 
for a group of families whose 
family member formerly lived 
in a home supported by the 
Disability Services Commission 
(DSC) was a humbling experience 
for Identitywa. The process 
of thoughtful and considered 
transition has ensured that the 
individuals have been supported 
to adjust to some new faces but 
continue to enjoy the consistency 
of familiar routines and practices 
in all other aspects of the services 
they receive. 

A special thank you to the 
staff from DSC who made this 
process so comfortable and 
seamless for everyone impacted 
by the transition.

Identitywa was approached 
by the National Disability 
Insurance Services (NDIS) to be 
the first agency to participate 
in the development of plans 
for individuals who reside in 
group-based services. Over the 
past six months Identitywa has 

worked in partnership with the 
NDIS to establish the practical 
arrangements to effect a change 
in the responsibility for funding 
individuals who live in shared 
living services. 

Four men living in one of our 
shared homes, and their families, 
have been involved in each step 
of the planning process and we 
believe the outcome will enable 
us to continue to provide a high 
quality service to them. Over the 
next few months this process will 
be repeated a number of times, 
as each person living in one of 
Identitywa’s homes in the Hills 
trial site transitions from receiving 
DSC funding to NDIS funding. 

In late October, we held the 
Annual Review meeting together 
with two significant celebrations - 
the Years of Service Awards and 
Employee Recognition Awards. It 
was inspiring to acknowledge 16 
staff members who celebrated 
the milestones of working with 
Identitywa for 10, 15, 20 or 25 
years. Congratulations to all. 
We certainly owe you a debt 
of gratitude for your long term 
commitment to Identitywa. The 
Employee Recognition Awards 
showcased those staff who go 
above and beyond to ensure 
a great life for the people they 
support. 

Our commitment to investing 
in the future of Identitywa 
continues, with 11 staff 
successfully gaining certificate 
qualifications in disability 
studies. This is a wonderful 
achievement and we are keen 
to offer the same opportunities 
in 2016 with a larger number of 
training places available.

CEO Report

Significant improvements 
in Identitywa’s operational 
infrastructure are well in place 
and we will see the benefits of 
this in 2016 when we implement 
a new client database, new 
electronic recruitment processes 
and a new electronic induction 
and training platform. These 
exciting initiatives will ensure we 
are working in a manner which 
takes advantage of current best 
practice in each of these areas. 
These improvements will be 
fully implemented to coincide 
with the establishment of the 
Identitywa corporate base 
in Northbridge and our new 
regional offices.

On behalf of the Board of 
Identitywa, I would like to wish 
the people we support, their 
families and Identitywa staff a 
safe and holy Christmas as we 
look forward to 2016.

Marina Re, CEO

Vale Anne and Denis

It is with great sadness that we 
farewelled long-time residents,  

Anne Togher and Denis McGillivray. 

Both Anne and Denis were 
supported by Identitywa for over 25 
years. They will be dearly missed by 
all those who knew and loved them.
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Significant achievements celebrated

Board members, together with 
people who use Identitywa 
services, staff and families 
gathered to hear about the 
significant achievements and 
financial position of Identitywa 
for the 2014 – 2015 financial year. 

“The strong position of 
Identitywa and the progress 
we have made over the past 
12 months is a testament to 
the strength of the relationship 
between the Board and the 
Executive Team,” said Marina.

“Their commitment and 
enthusiasm have been 
instrumental in the achievements 

of the past year. I am, as always, 
grateful to our staff.”

Following the Annual Review, 
the outstanding commitment of 
staff who have served Identitywa 
for 10, 15, 20 and 25 years was 
acknowledged. Marina thanked 
them for their significant 
contribution to the organisation 
and Graeme presented them 
with a special plaque and a gift  
of appreciation. 

The announcement of the 
winners of the Employee 
Recognition Awards was the 
last acknowledgement before 
the Board, staff and families 
gathered in the courtyard for 
celebratory drinks and delicious 
canapés.  

Presenting at the 2015 Annual Review. CEO, Marina Re; Board Chair, Graeme Mander and Treasurer, Linda Walsh. 

^ Board members, Phil Scott,  
Nathan Ebbs, Levy Mpofu and  
Terry Wilson ready for the Annual 
Review to begin.

Building flexibility to increase responsiveness, organisational structural change, an upgraded 
client database and move to a new corporate base in Northbridge, were just some of the topics 
featured in the reports delivered at Identitywa’s Annual Review and Staff Awards Night held on 
Thursday, 22 October.



Innovation and Creativity 
Dante Torres

This category acknowledges the 
development and implementation 
of creative services, supports, 
programs and initiatives that 
assist Identitywa’s commitment to 
achieving the best outcomes for 
the people we support.

Dedication and Commitment  
The Loxleigh Team –  
Raffy Festin, Kimberley 
Hampton, Ray Piestrzeniewicz, 
Colleen Ryan, Deb Ryan,  
Kylie Stagoll and Lee Zwickl.

This category acknowledges 
staff who always perform their 
duties at the highest standard 
by positively supporting the 
Vision, Mission and Values 
of Identitywa, demonstrating 
dedication and commitment to 
the people they support.

Ability to Overcome  
Obstacles 
Kylie Stagoll 

This category recognises the 
contribution of staff working 
toward a solution, despite 
obstacles or resistance.

Living Identitywa’s Vision, 
Mission and Values 
Mark Twiss

This category recognises 
the total commitment by the 
award recipient to Identitywa’s 
Vision, Mission and Values, 
both in their work environment 
and in their life after work. By 
their actions, it is evident that 
they truly believe, and value, 
Identitywa’s commitment to 
the people we support and 
their families.
(This is a posthumous award as 
Mark sadly passed away on  
29 July.)

This year’s winners are as follows:

10 Years 
• Susan Lopez 
• Sandra Maughan

15 Years 
• Karen Aitchison 
• Barbara Gobby 
• Deborah Jester 
• Patricia Johnston 
• Cheryl Mathers 
• Geoff Maxwell 
• Elaine Needham 

20 Years 
• Jenny Barron 
• Colleen Chapman
• Lorna Cobb 
• Jane Lefroy 
• Andrew Schelfhout 

25 Years 
• Heike Bettell 
• Desiree Empeigne 

 

Continuous 
Service

Manager of Services, Tracey Beckwith 
(L) and Team Leader, Caroline Moore 
(R) congratulate Desiree Empeigne on 
her 25 Years of Service award.

The 2014/15  
Annual Report  
is now available  
on our website –  
www.identitywa.com.au
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Whilst Identitywa was pleased 
to offer continued support to 
individuals and families living in 
the trial sites, it was also well 
positioned to respond to the 
high volume of requests for 
quotes from individuals new 
to Identitywa and, as a result, 
entered into service agreements 
with a number of new families. 

Planning Officers, Kristina Kotua 
(East) and Karen Aitchison 
(South), have been assisting 
current and new families by 
connecting with NDIS Planners, 
Disability Service Commission 
Local Area Coordinators and My 
Way Coordinators, as well as 
liaising with families interested 
in accessing Home and 
Community Care support. 

It is Kristina and Karen’s role 
to connect with the individuals 
living in the trial sites, as they 
are automatically eligible to take 
part in the trials. 

“We have had a successful 
presence in the Hills trial for 
over 12 months and we have 
now made the commitment to 
establish a dedicated office in 
Cockburn by the end of 2015,” 
explained Manager South, 
Tracey Beckwith.

“Whilst we are in the early 
stages of responding to 
requests for supports from 
people living in Cockburn-
Kwinana, we are confident 

NDIS trial sites offer new opportunities

that our Cockburn office and 
newly established team in the 
south metropolitan area will 
enable us to provide a local 
response tailored to individual 
needs, which we believe is 
incredibly important.” 

The south team represents 
one component of Identitywa’s 
service delivery structure 
implemented for 2015-16. 

“This complements the strong 
focus built around teams in the 
north and east metropolitan 
area. We are excited about the 
opportunities our new model 
offers to work more closely 
with individuals, their families 
and key community-based 
stakeholders,” said Tracey.

^ Planning Officer, Kristina Kotua, discussing support needs and community 
opportunities for Torran with his mother, Michelle.

July, 2014 saw the commencement of the National Disability Insurance Scheme (NDIS) trial 
in the Perth Hills and the WA NDIS My Way model in the Lower South West. The suburbs of 
Cockburn and Kwinana also joined the My Way trial in July 2015.

Area Manager South, Jane Lefroy 
and Planning Officer Karen Aitchison, 
promoting Identitywa’s services at 
the recent WA NDIS My Way Disability 
Service Provider Expo.



One family benefiting from 
the NDIS My Way Cockburn-
Kwinana trial is really enjoying 
the chance to have a regular 
‘play date’ scheduled for 
daughter, Jocelyn.

Each week, Identitywa support 
worker, Janelle, visits Jocelyn in 
her home to spend one-on-one 
time with her. For Jocelyn’s mum, 
Leah, the ‘play date’ provides 
not only a chance for Jocelyn to 
work on her personal goals with 
Janelle, but also for the rest of 
the family to be together.

“It can be a real challenge to 
spend quality time with your 
other children and even your 
husband,” explained Leah.

“Jocelyn is full of life and loves 
to have fun but has limited 
ability for social interaction 
which can affect what we do as 
a family. This regular schedule 
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allows us to do things such as 
watching her brother Riley at 
footy training and visiting public 
places like Scitech or going 
roller skating.

“I used to dread school holidays. 
Having Janelle to assist me 
means we can enjoy our outings 
rather than stressing about 
constantly losing Jocelyn and I 
can spend time with Riley too, 
which is important.

“Before having Identitywa’s 
support, Riley would miss 
out because I did not feel 
comfortable taking Jocelyn 
on outings by myself. 
Things don’t always have 
to be stressful now…it feels 
normal,” said Leah.

^ Planning Officer, Karen Aitchison, with NDIS My Way Cockburn-Kwinana trial participant, Jocelyn, and her Mum, Leah.
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In October 2013, the Minister 
for Disability Services, the 
Hon Helen Morton MLC, 
announced a restructure of 
disability accommodation 
services with an expanded 
role for non-government and 
not-for-profit organisations.

She stated that the restructure 
would see a reduction in 
accommodation places offered by 
the Disability Services Commission 
(DSC), with a gradual transition to 
non-government organisations.

She also said the move 
would give West Australians 
with disability more choice 
when it came to selecting 
accommodation, and was in 
line with the principles of the 
National Disability Insurance 
Scheme (NDIS).

“Non-government disability 
sector organisations are well 
placed to participate in the 
effective delivery of services to 
people with disability.

“The value and quality of services 
provided by non-government 
disability sector organisations 
has long been recognised and is 
demonstrated by the increasing 
proportion of specialist disability 
supports and services that are 
being purchased by Government 
from WA’s strong disability sector,” 
said the Minister.

Identitywa is one of the 
organisations who have agreed 
to take over DSC homes and has 
worked with DSC on the first one, 
which is home to four women.

After months of planning and 
meetings with DSC staff and 
families to ensure that the 
transition between agencies did 
not adversely impact on them, 
Identitywa staff commenced 
support in early October.

Manager of Services, Lee-
Anne Brenssell explains: “The 
transition from DSC to Identitywa 
was seamless due to the 
incredibly detailed hand over 
both organisations committed to.

“We pride ourselves on 
offering greater choice and 
control to families and 
therefore have been totally 
dedicated to the transition 
process going well and 
continuing to offer the high 
quality support we have 
built our reputation on,”  
said Lee-Anne.

In addition to the DSC home, 
another home also became 
available to Identitywa via the 
Housing Authority during the year. 

After minor renovations have 
been completed, it will be the new 
home for three young men who 
happen to share a love of sport, 
technology, work, and going out 
whenever they have the chance. 

“Our staff are currently 
working with the men and their 
families to ensure they have 
individualised and flexible 
supports, tailored specifically to 
meet their personal needs and 
their goals,” said Lee-Anne.

“This is very exciting for 
all involved as it will be the 
first time they have lived 
independently. 

“As always, we feel honoured 
when people choose us to 
support them in providing 
the best quality of life and 
opportunities for their family 
member. 

“We are very much looking 
forward to them moving into 
their new home and sharing this 
experience with them.”

Two additional homes increase 
Identitywa’s outreach

^ Support worker, Martin, with the ladies sharing accommodation at the new 
Identitywa home - previously a DSC home.
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Given the move to a more 
individualised funding 
model for people with 
disability, organisations such 
as Identitywa have been 
required to provide a more 
person-centred financial 
reporting model to maximise 
the benefits of these changes.

While this new model has 
resulted in many positive 
outcomes for the people we 
support, it has required a shift in 
the way Identitywa approaches 
financial administration. 
For example, we are now 
implementing a number of 
initiatives aimed at strengthening 
data collection and improving 
our reporting. 

We are confident these 
initiatives will ensure we are 
able to respond in a timely and 
effective manner to the changing 
needs of people we support, 
therefore providing them with 
the information they require to 
best understand the funding 
options available to them in 
the current changing ‘disability 
funding environment’.

It is also vital for our team 
leaders and area managers to 
have the financial tools they 
require to ensure our services 
are delivered both efficiently and 
sustainably. This is particularly 
important as we continue 
to move from block funded 
programs to individualised 
support. It is our aim always 
that the people we support are 

Positive results for person-centred  
reporting model
By Chris Glasson, Manager Corporate Services

receiving maximum value from 
their available funding.

To assist us in ensuring we are 
‘across’ all aspects of funding, 
we have employed a Project 
Accountant, Dona Hill, to join 
the Finance team. 

Dona has had experience in 
assisting cost centre managers 
to understand financial reports 
and improve on reporting 
procedures, especially 
where labour is the primary 
organisational cost.

This experience will assist us in 
implementing the improvements 
required in financial reporting. 
The initial focus is to analyse 
our current systems (payroll, 
client management system, time 
keeping) to ascertain how to 
access relevant data; we will then 
develop a process for extracting 
that data and producing 
meaningful, individualised reports 
on a fortnightly basis.

Dona will also assist with the 
implementation of Carelink Plus, 
which is Identitywa’s new Client 
Management System. 

Carelink Plus was developed 
by Victorian company Icon 
Global, and is custom designed 
for the disability industry. The 
system is currently being used 
by approximately 100 disability 
service providers nationally, 
including over a dozen in WA.

Carelink Plus will give 
Identitywa the ‘cutting edge 
tool’ to collate and manage 
data relating to the people 
we support. This will assist 
us greatly in centralising our 
processes. The implementation 
of Carelink Plus would not 
have been possible without 
a generous grant from 
Lotterywest, for which we are 
very grateful. 

^ Chris and Dona discussing the implementation of Carelink Plus.
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Supporting families and carers by providing 
respite for their family member is one of the 
important services Identitywa offers.

In addition to its two dedicated houses for 
children, Identitywa has a house which provides 
respite for adults (16 years of age and over). With 
the assistance of highly qualified support workers, 
the adults using the service are encouraged to 
take part in activities offered in the house, and out 
and about in the community.

House Senior, Kellie, said the activities can include 
outings to places such as the Zoo, WA Museum, 
Whiteman Park and Hillarys Boat Harbor. In 
addition, they also regularly go to the movies. 

“There is also the chance to play card and board 
games, do jigsaws and other interactive games.

“Another popular activity is helping to prepare the 
shared meals in the house,” said Kellie.

Importantly, there are continuous opportunities for 
social interaction in the multiple living rooms indoors 
and under the covered seating areas outside.

Families have the choice of either day and/or 
overnight stays and the length of stay can range 

from a few hours to a few days depending on 
individual needs and preferences. Support workers 
work with families to ensure that any existing 
routines and programs are followed if required.

Whilst Identitywa is not a crisis service, staff are 
trained to manage emergency situations. The house is 
well equipped with aids and specialised equipment.

Well-deserved respite highly valued

^ Steel and Support Worker, Irene, picking fresh herbs 
from the garden for the evening meal.

^ Support Worker, Irene, helps Jackie prepare a salad.
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Vital role of carers celebrated
Cup Cakes, fresh scones, tea and gourmet sandwiches were just some of the delicious items 
served at the recent High Tea hosted by Identitywa to mark Carers Week 2015. Carers Week is 
an annual event held in the third week of October raising awareness of the vital role carers 
have in the lives of people all over Australia.

^ Board Chair, Graeme Mander, enjoying High Tea with carers.
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“Our son Brandon has been regularly staying 
at Identitywa’s Respite House and it has been 
a fantastic experience for our family. 

It’s given us much needed respite and has 
also prepared Brandon for living away from 
home in the future. The staff have been 
very friendly and made Brandon’s stays a 
pleasurable experience. He always looks 
forward to his time at the house and catching 
up with the staff.” Brandon’s Parents.

“We foster a young adult man with disabilities 
who accesses respite through Identitywa. 
They are a very professional organisation.

Our foster son loves going there, which is a 
credit to the staff who care for him.  

Their communication skills are excellent and I 
never have any hesitation in contacting them 
for any reason. They try their utmost to fulfill 
our respite requests. Without this service we 
would struggle with the full time care of 
our young man. It gives him a break from us 
and visa versa. Thank you for providing such 
great care both to him and us.” Foster Mother.

“I don’t want to over-dramatise but it really 
does ‘give us a life’. 

With good quality care (which means 
providing appropriate and stimulating 
activities in a safe environment) it is a 
positive experience for our family.” Father.

Feedback from people using our respite service
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Visiting schools to present to 
teachers and students, hosting 
booths at information nights and 
attending expos are just some 
of the ways that Identitywa 
connects with school leavers.

In September, Planning Officers, 
Denise Marley, Kristina Kotua 
and Lee Zwickl, were very 
pleased to have the chance 
to participate in the Abilities 
Careers Expo held at the Crown 
Entertainment Complex. 

This was the first time that 
Identitywa has hosted a booth 
at the Expo which is focused on 
providing advice and information 
about employment and supports 

Assisting school leavers to pursue their goals

^ School leaver, Andrew, is very 
excited about collecting information 
on what Identitywa can offer him from 
Planners, Kristina and Denise.

18-year-old Mark graduated 
from Duncraig High School 
Education Support Unit at 
the end of 2014. He had 
participated in the School’s 
transition program which 
included training in life skills and 
work experience placements.

For his parents, Teresa and Ray, 
the focus is all about ensuring 
Mark has lots of choices and a 
happy and fulfilling life. 

“We believe that it is very 
important for him to keep 
learning and developing 
so he can ultimately be 
independent,” explains 
Mark’s mother, Teresa.

 “Mark’s short-term goal is to 
improve his literacy and numeracy 

skills in preparation for him to 
eventually enrol in a Horticultural 
course at Tafe.” 

With the assistance of 
Identitywa’s support workers, 
Katrina and Krisinda, Mark 
attends Maths classes at the 
Central Institute of Technology 
on Mondays, and on Fridays he 
works on a farm in Landsdale. He 
hopes his volunteer work will help 
him to get a job in horticulture.

“I like the animals and especially 
the horses,” said Mark. “It’s fun 
working there.” 

Teresa is grateful for the assistance 
Mark receives from Identitywa.

“My husband and I truly believe 
Mark will reach his goals,” she 
said. “Having the support workers 

with him not only helps his learning 
and social skills, but also his 
confidence, which is so important.”

It’s not just about education and 
work though for Mark. Whilst 
enjoying lots of sporting activities, 
he has particularly excelled in 
Martial Arts which he has been 
training in since he was nine. 

Much to his delight and his 
family’s, he earned a Black Belt 
in 2013.

“His success in the Taekwondo 
class has been fantastic and 
has inspired other families with 
children with special needs to 
enrol in the class,” explains 
Teresa. “We are all very proud of 
his commitment and outstanding 
achievement…just one of many 
for him I am sure!”

available to the 2015 cohort of 
Year 12s living with disability.

“We were delighted to have the 
opportunity to be a part of such a 
positive experience,” said Denise.

“Identitywa can offer support for 
individual supported learning, 
recreation and community 
connection opportunities.

“Our services are specifically 
tailored to achieve the goals 
of the individual, with the 
aim of ultimately enhancing 
their relationships, skills and 
networks,” explains Denise.

“We were overwhelmed by the 
response to our booth and will 

Education and fun pave the way for a bright future

Making the ‘right choices’ about their future can be incredibly daunting for school leavers. 
Decisions about whether to pursue further education and about getting a job they will love can 
be confusing for many. 

definitely be involved in these 
types of forums in the future. 
Not only are they educational, 
but they are also great fun!”
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The feeling of being safe 
and secure has provided the 
confidence for 18-year-old Callan 
to feel he can take on new life 
challenges, even his dream of 
racing a V8 Supercar!

Callan is supported by Identitywa 
Family Support Worker, Andrea. 
Andrea travels with Callan on 
the bus or train to his weekly 
commitments which include 
classes at Tafe, his sessions 
playing guitar in a music group 
and his regular gym workouts 
where his goal is to get fit.

Callan’s parents believe that 
Andrea has been central to his 
positive development over the 
past 12 months since he left 
secondary school.

“The difference in Callan since 
Andrea and Identitywa came 
into our lives has been life 
changing for our family,” said 
Callan’s Mum, Lisa.

“In the past, Callan was often 
concerned about what he felt 
he could do. Andrea has been ^ Callan enjoys his regular 

workouts at the gym.

^ Support Worker, Katrina, assists Mark when he attends his Maths class at the Central Institute of Technology.

fantastic in understanding his 
needs and identifying the best 
way to manage situations when 
they may not go as planned.”

Callan agrees that having 
Andrea’s support has been very 
important in assisting him to 
develop greater confidence.

“Andrea makes me feel safe 
and this helps me to be more 
independent,” said Callan.

The opportunity to be part of the 
family (which includes the dog, 
Charlie) has also been a very 
positive experience for Andrea.

“I am so happy to be able to 
assist them in making the most 
of all opportunities for Callan,” 
said Andrea. “He is such a 
delight. He really lifts my spirits 
whenever I am with him.” 

Callan is passionate about cars, 
so the whole family was thrilled 
when he recently passed his 
written driving test with flying 
colours. Now on his ‘L’s’, he is 
driving as much as he can.

“I want to drive V8 Supercars 
one day,” said Callan. “It’s my 
ultimate goal.”

“Identitywa has really been 
wonderful. I had tried to find 
people to support Callan 
in the past but without 
success. Identitywa took 
this pressure away from us 
to find the right person,” 
explains Lisa. 

“We are so glad they found 
Andrea. She is absolutely the best 
person for Callan and our family.”

Callan and Andrea are featured 
on the cover of this edition.

The chance to drive V8 Supercars ultimate goal for Callan
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Government policies have played 
a major role in what services we 
can access for Sadie. We have 
continually faced barriers to get 
the support she needs to have a 
great life, now and in the future.

Sadie is registered with the 
Disability Services Commission 
and it was on the advice of their 
Local Area Coordinator about 
organisations who might be able 
to assist us with her care, that we 
eventually found Identitywa who 
have proven to be the best fit for 
Sadie and our family.

Since the beginning of 2014, 
we have accessed the day 
respite support at Identitywa’s 
Nollamara Children’s Respite 
Service. Given she is only five, 
I hadn’t thought that she would 
be eligible for overnight stays, 
so was surprised when the staff 
suggested it was an option. 
We decided it was something 
that we wanted to try. With 
their support we were able to 
transition her from day support 
to overnight stays. 

Identitywa’s support invaluable 

The first night, I was a mix of 
emotions, mainly apprehension, 
and all sorts of things went 
through my mind. I came with 
my list of instructions (basically 
her routine), wanting it to be 
a success so that, in a selfish 
way, we could have a moment 
to breathe. A staff member rang 
me that night at around 6.30pm 
to reassure me that Sadie 
was fine. She’d played on the 
trampoline with the other kids, 
eaten her dinner, had a bath and 
fallen fast asleep (the first time 
ever in a big bed!). 

Written by Lynley (Sadie’s Mum)

^ Support Worker, Cam (standing), and Mum, Lynley, settling in Sadie for her overnight stay.

Originally from New Zealand, we moved to Australia in October 2009 and our daughter, Sadie, 
was born the following year. We have two other daughters, one older and the other younger 
than Sadie. While our lives have been blessed with these three amazing girls, the road we have 
travelled and continue to travel as a family, has been filled with a number of ‘pot holes’ that 
have challenged us along the way. 
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That thoughtful phone call meant 
I could get to sleep knowing that 
she was safe and happily tucked 
up in bed.

The next morning – still no 
phone calls from the staff 
which to us was a great relief. 
Whilst we enjoyed our morning 
with our other daughters, we 
all felt the emptiness without 
Sadie around the house. We 
missed her constant noise of 
communicating. I think that was 
the hardest thing - not to hear. 

We were excited for her. She finally 
had the chance to interact with 
other children and adults, and 
over time, she has developed a 
unique relationship with many 
of them. We are so happy 
she is experiencing a different 
environment and having the 
opportunity to be with other 
children. It’s her own special place 
where she feels safe and welcome.

As for our family when she is in 
respite – well it’s very different. 
It’s less measured. I don’t have 
to stick to a plan and our life is 
more flexible, but at the same 
time the children miss her 
immensely. So much so, that our 
eldest daughter wants to sleep 
in Sadie’s bedroom until she 
comes home! 

For my husband and me, we have 
had the opportunity to do the 
things we ordinarily would not be 
able to do together. We have had 
a moment to breathe, something 
that we often forget to do.

When we celebrated our 
anniversary last year, we 
managed to get Sadie into respite 
and the other children had a sleep 
over at a close family friend’s. 
We had a lovely evening out, just 
the two of us. In the morning we 

did what we used to do many 
years ago – we had takeaway 
coffees and I made an indulgent 
breakfast, after which we sat and 
read the newspaper, exchanging 
different sections and hardly 
needing to say a word. It was 
such a precious time for us.

So, our future with Sadie… We 
have been able to enrol her into 
an Education Support Centre for 
Kindy which has made a positive 
impact so far this year. Sadie 
loves going to school and will 
go full time in 2016. She uses 
Identitywa’s respite support one 
day a week and an overnight stay 
once a week.

As with all families, there have 
been unforseen expenses and 
circumstances placed in front 
of us that have caused us to re-
evaluate what is important and 

^ Sadie has fun in respite but is always happy to go home.

what we are prepared to accept 
for Sadie. Our experience with 
Identitywa’s support has been 
positive. They are committed to 
resolving any concerns or issues 
in a professional and respectful 
manner. Placing our trust in 
them is so important, given the 
extent that Sadie relies on us 
and other supervising adults on 
a continual daily basis.

Respite has been invaluable for 
us all. Whilst it is an emotional 
test for every family member, the 
rewards cannot be measured. 
For Sadie, it has built her 
independence and resilience 
and is enabling her to socialise 
in ways that we could never 
offer her. I know this because 
the staff love telling me stories 
of what she gets up to – she’s a 
bit of a cheeky monkey!
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