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Our Vision

A compassionate and socially just society that is inclusive of people with disabilities and their families.

Our Mission

To maximise the wellbeing, potential and quality of life of people with intellectual disabilities – in particular, those with
high support needs and/or expressed spiritual needs.

Our Core Values

identitywa is committed to promoting our Catholic Heritage and enacting our Core Values in pursuit of achieving
our Vision and Mission:

Care

We promote well-being and enable people to develop to their full potential

Quality

We are accountable for our decisions and actions and ensure services are holistic and responsive to people’s
needs

Justice

We share power for the benefit of all and advocate for equality of opportunity and just outcomes

Respect

We value people’s worth and dignity and treat people with honesty and integrity

Cooperation

We work to build community throughout the organisation and demonstrate openness by working together towards
positive outcomes

Principles of Ethical Decision-Making

identitywa adheres to the ethical principles of justice, responsible care and respect for persons when developing
policy, allocating services and making decisions

Mission and Values
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David Rowell

Chairperson

Appointed August 2004

David is a Civil Engineer who has worked in executive and management positions in oil and
gas companies (Woodside Energy Limited, Shell Expro (London), and West Australian Petroleum
PL) for over thirty years.

His major areas of expertise include financial management, change leadership, strategic
planning and risk management.

David has chaired and participated in a range of industry and government bodies including
professional, industry and lobby groups.

In late 2003, David decided on a “sea-change”. He resigned from Woodside, and is following
through on a number of interest areas in part by pursuing non-executive directorships with
private companies as well as not-for-profit organisations. He has also set up a small Consulting
business – Niche Energy Solutions PL. His stated objectives for this change are to achieve a
better home/work balance, to continue learning and to contribute more to the wider community.

Graham Baker

Financial Strategies and

Audit Committee

Appointed April 2005

As proprietor of “For The Coffee Table” Graham owns and manages Perth’s premier gourmet
biscuit and slices manufacturer. The business supplies all of Perth’s five star hotels, a number
of independent supermarkets, cafes, hospitals and a retail outlet.

Prior to purchasing this business he was the Executive Director of the Performance Review
Division within the Office of the Auditor General. This role focused on improving efficiency
and effectiveness within the public sector and required close interaction with all levels of
Government at both a strategic and operational level.

Graham has provided extensive service to Government as a management consultant and
has had prominent roles in the restructure of the rail freight industry and the deregulation of
the gas industry with the sale of the Dampier to Bunbury Gas Pipeline.

He has had extensive experience in domestic and international banking, including a lengthy
career with the ANZ Banking Group where he played a senior role in the integration of
Grindleys Bank PLC.

He has a Master of Business Administration from the University of Western Australia and has
been a Fellow of the Australian Institute of Company Directors, the Australian Institute of
Banking and Finance, and the Australian Institute of Energy.

Corporate Governance
identitywa is an agency of the Roman Catholic Archdiocese of Perth and has no separate standing in civil law.

As a church agency, ultimate responsibility for identitywa rests with the Corporation Sole of the Roman Catholic
Archbishop of Perth. Subject to the Statutes, the Archbishop’s authority to carry out the functions of the agency is

delegated to a board of advice, known as the Board of Management, and to the Chief Executive Officer.

 Board Member Brief Overview

Ian Clark

Appointed September 2009

Resigned August 2010

Ian and his wife Annette, have three children aged between 15 and 21 years.

Ian was born in the UK, before being educated in Australia. He received a BSc (Hons) in
1981, a PhD in 1991 and a graduate certificate in management in 1994; all from the
University of WA.

Ian Clark joined BHP Billiton in June 2005 and currently holds the position of Acting Chief
Development Officer for Stainless Steel Materials, based in Perth. His primary responsibility
in this role is to manage growth initiatives for the CSG.
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Effie Nicholson

Appointed December 2007

Financial Strategies and
Audit Committee

Resigned December 2010

Nathan Ebbs

Appointed September 2009
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Nathan is a Senior Associate at the law firm Bennett & Co having graduated from the University
of Notre Dame in 2004. Nathan was previously a Senior Associate at Lavan Legal until
February 2011.

Nathan is actively involved in the community and along with his position as a Board Member
of identitywa is also a member of the Salvation Army Business Development Committee.

Graeme has been a Principal in Catholic schools for the past twenty years. He has accumulated
a wealth of educational experience over the past forty years in both the independent (Catholic)
and public systems. He has served in both city and country positions, his most recent
appointments being to large Catholic co-educational colleges. He holds qualifications in
educational leadership and administration to the Master’s degree level.

Prior to joining the identitywa Board, Graeme was on the Board of Midway Community
Care, an organisation supporting people with intellectual disabilities and their families in the
Peel Region. He served for five years as chairman of this Board.

Graeme and his wife Margaret have six adult children and nine grandchildren. He is an avid
reader, keen gardener and enjoys travel.

Graeme Mander

Appointed March 2011

Jessica is a Senior Associate at Lavan Legal. She specialises in the areas of liquor, hospitality
and tourism. Jessica’s client base is broad, ranging from non-profit organisations and small
family businesses through to large public companies. She has spent all of her career at the
one firm, since commencing work there as a law clerk in 1993. Jessica is also the treasurer
of the Small Bar Association of WA Inc.

In addition to her legal practice, Jessica also owns and operates a small olive tree farm with
her husband and she is an active member of the St Mary’s Cathedral parish where she has
been responsible for some of the mass requirements for close to 20 years.

Jessica has lived all of her life in Perth. She attended Mercedes College and then the University
of Western Australia. 

 Board Member Brief Overview

Corporate Governance cont.

Effie graduated from the University of WA with a Bachelor of Commerce degree in 1976. She
then worked in various public accountancy practices in Perth before moving to Kalgoorlie,
WA with her husband to be.

What was supposed to be a two year “tour of duty” ended up lasting 17 years and producing
their wonderful daughter. Effie commenced her own tax and accountancy practice in Kalgoorlie,
then relocated to Bendigo, VIC and then back to Perth.

Effie currently operates her CPA practice from home, does various contract works, is involved
in the maintenance and preservation of Booragoon Lake Reserve and takes great joy in
helping to take care of her younger brother Theo (residing in one of identitywa’s residences).

identitywa is Effie’s first directorship.

Jessica Patterson

Covering Nathan Ebbs
Leave of Absence
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Teresa Uchanski

Appointed September 2009

Mr Terry Wilson

Appointed November 2008

 Board Member Brief Overview

Teresa is currently a consultant in Students with disAbilities Team for the Catholic Education
Office of WA. Previously she taught in a number of education support settings in the Department
of Education. She has also been Coordinator of the Graduate and Post Graduate special
needs courses at Notre Dame University, as well as sessional lecturer at Curtin University.

Teresa has a BA, BEd and Master of Education (Honours) from the University of Western
Australia.

Outside of work, Teresa and her dogs (both golden retrievers) visit residents in an aged care
facility, as well as students with disabilities in schools.

Terry is currently the Personnel and Planning Manager for the Archdiocese of Perth with
responsibility for the governance and accountability requirements for Catholic agencies in
the Archdiocese. He has a strong interest in the Catholic Church’s social teaching in the area
of social justice, particularly in the area of employment.

Terry was involved in Catholic education for 34 years as a teacher and administrator in
secondary schools and as a consultant and industrial advocate in Catholic Education Offices
and other Church organisations. He has also lectured in psychology, statistics and educational
administration in Catholic universities before moving to the Archdiocesan offices in 2007
and commencing his current position working with the many Archdiocesan agencies. Prior to
his current position he was the Assistant Director of the Catholic Education Office of Western
Australia for 11 years.

Linda is an external auditor and manages financial audits of public sector departments and
agencies. She has a Bachelor of Commerce from Murdoch University and is a full member of
CPA Australia (Certified Practising Accountants).

Linda has always been active in community activities and identitywa is her first directorship.

Linda Walsh

Appointed December 2010

Phil graduated as a Civil Engineer from UWA in 1975 and works as a consultant in the Oil
and Gas Industry. He has held senior technical and managerial positions in drilling and
production engineering with Australian and international companies. He currently specialises
in performance management focusing on process, systems and human factors.

Phil’s younger son Timothy has been a service recipient of identitywa for 13 years and lives
with three other service recipients in a group home in Hilton.

Phil Scott

Appointed May 2011
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David Rowell

Chairperson

Services/Improvements Delivered
identitywa provided services during 2010/2011 as
follows:

• Residential care (long term): 109 service recipients

• We welcomed 16 new residential service recipients and
their families

• In Home Respite: 73 service recipients; 10,079 service
hours

• Out of Home Respite: 199 service recipients; 136,279
service hours

• Recreation: 151 service recipients; 14,112 service
hours

• Family Support Program: 99 families and 134
individuals accessed the service

Housing System Reform
The WA Government’s Director of Housing System Reform
briefed identitywa early this year on the new Community
housing policy and confirmed that we should seek a
“growth or preferred provider” to take the lead in
managing the supply of land and buildings to support
our Growth Strategy. identitywa has since aligned with
Centrecare/Stellar to ensure access to housing stock for
use by our current and prospective clients. This partnership
will also cover modification and maintenance. The
contract with Centrecare/Stellar is particularly pleasing
as we will be working with a growth provider who is also
under the Catholic Archdiocese of Perth umbrella.

Community Services – HACC Funded
Continued focus on services provided under
Commonwealth Home and Community Care funding has
resulted in an enhanced long term relationship with
HACC, improved compliance and a turnaround plan to
tighten the link between funding and services provided.
Following changes to programs introduced late last year
we have developed alternative supports to families.

Expansion of Residential Services
identitywa Growth and Improvement Strategy for
Accommodation Services has been bearing fruit this year.

With modifications to existing sites and new purpose-built
dwellings becoming available, a further four residential
sites are now operating and an additional three sites are
expected to be operational by December 2011. The result
is that identitywa can now offer 28 service sites to people
with intellectual disabilities. Compliance and compatibility
screening workload has been high as we aim to make
new and existing residents as comfortable and happy as
possible in their new situations.

Staff Turnover
With the opening of new accommodation services this
year, our percentage of open positions was a bit higher
than usual at an average of 4.1%. However, we have
seen staff changes internally with employees moving to
other service areas. Recruitment and Training effort is
aiming to keep staff turnover as low as possible. The
attraction of higher paying WA resources industry jobs in
an environment of increasing cost of living will make this
aim more difficult in the year ahead.

Board Governance
Members of the identitywa Board have this year reviewed
and improved several key governance systems. There has
been a thorough review of the Remuneration Policy
incorporating input from an independent consultant. The
scope included assessment of comparative sector
remuneration packages, internal “balance” between levels
and controls in place. The new policy was approved in
April. Our Annual Audit service was reviewed and the
Board decided to engage a new provider and to include
in the scope Performance Improvement observations.

Lifelink
identitywa is proud to have been chosen as the Catholic
Archdiocese’s Lifelink feature agency this year. This means
we are the recipients of part of the funds raised across all
sectors of the Catholic community and have benefitted
from a high profile in key events including the Catholic
schools website video link up in June.

Count Me In
Further to the DSC initiated “Count Me In” disability
awareness initiative and as part of the National Disability
Insurance Scheme rollout, the “Every Australian Counts”
programme has assisted to bring the plight of people
needing disability services to the Australian public’s
attention. Many individuals and organisations have
contributed over many years to the achievement of this
improved profile and we trust that this will be fully
translated to service delivery improvements in both quality
and quantity.

State Sustainability Funding Announcement
In the WA Government Budget presentation in May there
was an announcement of a 15% increase in funding for

Chairperson’s Report
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Chairperson’s Report cont.
disability service providers for “sustainability” funding. This
is a very welcome acknowledgement of the tight position
in which most providers have found themselves in recent
years. Staff have been briefed that, in addition to the
separately funded 4% annual indexation increase effective
1 July 2011 they will be advised as soon as possible of
the opportunities for wage increases which will be back
dated to 1 July. As there are certain conditions being
applied to the funding we will not be in a position to
finalise this decision until full documentation is received
from the DSC.

35 Year Celebrations
2012 is the 35th year anniversary of our services to people
with intellectual disability and their families. This milestone
will be celebrated in special functions next year. We look
forward to sharing the celebrations with as many of you
as possible.

CEO Change
CEO Shane Mauger submitted his resignation on 16 May
2011 and his last work day was 10 June. Since starting
with identitywa in October 2008, Shane has led the
organisation through a period of change and growth.
There have been major improvements in relationships,
processes and planning and I thank him for leaving
identitywa in good shape. We wish Shane well for his
future. The Board engaged a recruitment agency to seek
a suitable replacement and we expect to be in a position
to select the best qualified applicant by August. In the
meantime we have appointed Sue Denny and Ed Mayvis
as joint acting CEOs to ensure we retain our focus on
service delivery and to provide a smooth transition to the
new CEO.

Board Moves
As a Not for Profit organisation, roles on our Board of
Management are filled by dedicated professionals who
work to improve the services available to people with
intellectual disabilities. There have been some changes
in Board membership during the year as shown below.
We welcome enquiries from prospective Board members
particularly those who have firsthand experience of living
with a disability.

Resigned

• Ian Clark (resigned August 2010)

• Effie Nicholson (resigned December 2010)

Appointed

• Linda Walsh (nee Clegg) (commenced December 2010)

• Graeme Mander (commenced March 2011)

• Phil Scott (commenced May 2011)

• Jessica Patterson (temporary legal member while N Ebbs
takes leave of absence)

On behalf of Archbishop Barry Hickey, I sincerely thank
those above and Graham Baker, Terry Wilson, Nathan
Ebbs and Teresa Uchanski for their contribution this year.
The succession plan for the Board will result in a phased
change in the roles of Chairperson and Treasurer with
Graeme Mander and Linda Walsh taking over those roles
respectively in the months ahead.

The identitywa Board enjoys the support of a great many
people and we fully appreciate the efforts of the
Management, Staff and Volunteers for making our task
easier….thank you!

David Rowell
Chairperson
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Acting CEO Report

Sue Denny

Acting Chief Executive Officer

Sue Denny, Manager Corporate Services and Ed Mayvis, Manager Accommodation Services
were appointed as Co-Chief Executive Officers upon the resignation of Shane Mauger,
until the appointment of a new CEO.

During the period, identitywa’s management team continued to progress and work
according to their annual business plans. This included the opening of new group homes
and the appointments of additional coordinators to oversee the new services and the
recruitment of additional direct care staff.

With changes in leadership, additional responsibilities were assigned to key staff and we
wish to thank them for their support and input which was greatly appreciated.

We would like to thank the Perth Archdiocese, Disability Services Commission and the
Home and Community Care Program for their continued support of identitywa.

Ed Mayvis

Acting Chief Executive Officer
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Ed Mayvis

Manager, Accommodation Services

Accommodation Services Report
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Improving our Delivery
Improved management processes and service
development has been the driving force behind
Accommodation Services this past year. Coordinators have
reviewed each service and implemented more efficient
and effective ways to optimise service delivery. These
improvements will continue to be monitored and built upon
as service recipients’ needs change, engaging our values
in relation to who the person is, why we are here and
what is the most important need we as an accommodation
service can meet.

Training and staff development continues to be updated
with all staff having been offered training in areas of
medication administration, and predicting, assessing and
responding to challenging behaviors. The addition of new
service recipients has also realised the need for specialised
training to ensure their support needs are met and
maintained.

In addition, our staff have attended numerous seminars
to ensure they are up to date with sector developments
and new initiatives that can be included into identitywa
service delivery.

New Growth
During the year, three new accommodation services were
opened, creating opportunities for an additional 10 new
service recipients. Existing service recipients were
transferred to some of these services to better meet their
individual support needs and in doing so, created a further
three vacancies.

The opening of services allowed for the appointment of
an additional Coordinator and provided the opportunity
to review the current Coordinator allocation.

Jun-10 Jun-11

Number of Service Sites 25 28

Number of Service Recipients 100 109

Number of Support Staff 157 193 

Evaluation of our Services
Service evaluation by the Quality Management Framework
Team was completed in May 2011. The services evaluated
were those located in Balcatta, Nollamara, Greenwood,
Doubleview and Marangaroo. I am pleased to convey
that no required actions were reported. However
opportunities for service improvements to enhance
practices to service delivery were identified and always
welcomed by staff and management. These areas had
been recognised in the Accommodation Business Plan,
and staff have been working to address these. We thank
the evaluation team for their input and providing a report
to work to.

The evaluation also identified issues around staff
recruitment, which continues to be addressed.
Unfortunately the response to advertised positions and
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Accommodation Services Report cont.
suitably qualified staff has been underwhelming. A positive
is that the recruitment process is more stringent and
selective to ensure identitywa employs the right person
to provide support to its service recipients.

Future directions 2011/2012
In the coming year, identitywa will be opening four new
accommodation options: two in the northern corridor, one
east, and another south of the river. These will provide an
additional 19 vacancies, and at the time of printing, two
of these services have been opened. An additional
Coordinator has been appointed to manage these
services. This has allowed us to review and reevaluate
our service recipient needs, staff recruitment and training
to ensure our service delivery is of the highest standards,
and that we can provide the highest standard of care.

In remembrance
Sadly, during the course of the year, one of our long time
service recipients passed away. The support to her by staff
during the last months of her illness was an indication of
their overall commitment and dedication to the service
recipients they support. Her eulogy was re-printed in the
August identikite, and was a reflection of her life with
identitywa.

As always Accommodation Services can only provide the
service it can with the ongoing commitment and dedication
of ‘ALL’ its staff. We were fortunate in receiving additional
funding for specific needs and thank Disability Services
Commission for their support in these instances. Also
thanks to Lotterywest for their ongoing commitment. Finally
I thank the families for their direction and persistence to
ensure we provide the service they expect from identitywa
Accommodation Services.

Ed Mayvis
Manager, Accommodation Services
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Our blessed St Mary MacKillop stated in 1867 that “We
must teach more by example than by word”. This
philosophy has been an underpinning focus for
Community Services (CS) over the past 12 months. It was
a year of consolidation, stabilising both services and staff
retention and offering the highest quality of services to
individuals and families most in need of support, care
and assistance.

Nollamara Children’s House provided care to 59
children, including three families with more than one child
with a disability. The average number of service recipients
slightly decreased (56 service recipients in 2009/10)
however their occupancy rates increased by 2.5%.

The service has had many opportunities to celebrate:
Lauren Atkin was nominated for a Disability Support
Worker Award and Penny Watts was awarded an Employee
Excellence Award for Living Our Values. Sinead Easton
and Katherine Luke successfully completed their Certificate
IV in Disability.

The services were enhanced due to the generosity of
Telethon and Lotterywest enabling the installation of a
state of the art playground and the purchasing of a variety
of goods that ensure the children are engaged and active
while being cared for during their respite stay. Donations
were also received from Supreme Shade Sails, who
replaced existing shade sails. A special acknowledgment
and thank you to Jessica and Tahlia Bryan, who saved
their Christmas money to buy toys, books and craft items
for the children.

Riverton Children’s House supported 76 families over
2010/11 providing a total amount of 53,419 hours to
individuals and families most in need of respite. Day
respite hours continue to be high at Riverton; with an
increase in term weekdays and the offer of day respite in
the school holidays has increased the number of families
using the service.

Desiree Empeigne who has worked passionately at the
children’s house for 21 years became identitywa’s first
ever award winner when she deservedly won the State
National Disability Services Annual Community Award,
sponsored by St John of God.

The service also received very positive feedback from
parents in its annual service evaluations and annual staff
appraisals reflected great teamwork as well as identifying
goals for staff in the coming year.

Koondoola Adult Respite offered overnight and day
respite care to 64 individuals with intellectual disabilities,
including those with a range of physical complex needs
as well as those with a dual diagnosis of intellectual
disability and a mental health condition. The model of
two DSC funded beds and three Fee For Service (FFS)

beds has again provided operational challenges. The
uptake of the FFS Model by individuals and families with
Intensive Family Support funding still proved problematic,
however effective networking with other service and
funding partners such as Commonwealth Respite Carelink
Centres has resulted in a positive return. These strategies,
along with a review of the provision of day and emergency
respite opportunities, has seen Adult Respite Services meet,
and in some instances exceed target capacity, and this
is reflected in the end of financial year’s statistics of
2010/11.

Koondoola Adult Respite experienced a change of
Coordinator in November 2010 with the transfer of Jane
Lefroy from identitywa’s Accommodation Services, which
has led to the improvement in the quality respite services
being provided. Occupancy rates for the five bed respite
centre for the 2010/11 year were 96% for the two DSC
funded beds and 85% for the three Fee For Service beds.

In Home Respite Services provided valuable respite to
over 73 families. 2010/11 saw a few significant changes
to the HACC funded In Home Respite Service primarily
with the introduction of the WA Assessment Framework.
This new system offers one access point to all individuals
and families seeking support from carers directly in their
own homes.

Weekends of Wonder – The WOW program was
transitioned to its point of closure in May 2011. All
individuals and families were offered options to other
identitywa programs as well as referrals to other service
providers. A number of families took this opportunity. A
sincere thank you to both Lotterywest and HACC who were
instrumental in providing support throughout this process.

Recreation – This year saw the commencement of three
new school holiday programs, which added to the existing
calendar of Day Outings and Camps. After a slow start,
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the Teen Program and Sibling Connections programs
proved very popular with new referrals coming in regularly.
The Teen Program in particular has enabled participants
to connect with their peers in an environment familiar to
most teenagers. Recent feedback from one family included
the following comment about the Teen Program: “What a
wonderful thing this program is. It gives him outings with
other young men and makes him part of a social group
that he can cope with...something he craves. He gets
absolute joy from these outings!!!” 2011 was also the
year of the inaugural Family Camp – the weekend in
Jarrahdale was a great success and we look forward to
our next two camps in 2011/12.

Our planned review of the Respite through Recreation
program took place in the second half of the 2010/11
financial year. Discussions with DSC took place over a
number of months and alternative contract parameters
were proposed.

As part of these contract renegotiations, we were also
able to double the capacity of The Social Club. Service

delivery in 2011/12 will be 2,080 hours per annum,
increased from 1,040 hours. We hope to continue on this
year’s exciting themes with more activities like boot
scooting, karaoke, outdoor cinema, art exhibitions, sports
games and Hummer limousine rides!

Volunteer and Student Program – Jenny van Gorkum
was appointed as identitywa’s inaugural Volunteer
Program Officer. With Jenny’s support there was a
contribution of 35 active volunteers and 35 students
completing Community Service work placements and work
experience. The students primarily came from St Norbert
College, Notre Dame University, Curtin University, Edith
Cowan University and Polytechnics West. This year saw
our very first volunteer who is also a Service Recipient.
Volunteers participated in Community Services,
Accommodation and Head Office activities. In summary,
students completed 1,921 hours and other volunteers
completed 1,218 hours totalling an amazingly generous
3,139 hours of volunteering contribution.

Without the ongoing dedication, passion and support from
our volunteers and students, a number of community and
organisational activities wouldn’t be able to occur. We
thank all of our volunteers and students for their ongoing
vital contribution to all of our programs and look forward
to working with them again in the coming year 2011/12.

A sincere thank you to every individual with an intellectual
disability, family member, staff member, support agency,
internal and external partner, Board Member and funding
body for your role in making this year a success for
identitywa. We look forward to achieving even greater
success for those we support for many more years to come.

Lisa Dobrin

Manager, Community Services
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Corporate Services Report

Sue Denny

Manager, Corporate Services

The Corporate Services Department received a vital shot
in the arm in March 2011 when Lotterywest agreed to
provide us with funding to install computers in 30 houses
in our Accommodation Services and to upgrade our
Accounting software in Head Office.

Computers in the Accommodation houses will enable us
to improve communication between Head Office and each
house and computerise payroll, amongst other efficiencies
it will provide. We can also explore centralising and
computerising roster management to further improve
efficiency once every site is equipped with a computer.

The installation of computers in Accommodation Services
has been delayed largely due to turnover of staff at several
levels in both the Accommodation and Corporate Services
in 2010/11. The project is now scheduled for completion
by mid 2012.

Our existing accounting software (CBA), which has served
us in good stead the past decade, will not be supported
by mid 2012. We have identified GreenTree as our new
Accounting software and will start working on migrating
to it as soon as the end of financial year procedures and
auditing is completed by September 2011. In spite of the
additional work involved in migrating to new software,
our Accounts staff are looking forward to the efficiency
anticipated from the new software in the next financial
year.

The turnover of staff had a significant impact in the
operations and plans of Corporate Services in 2010/11
although many of the turnover were worthy of celebrations
- two staff went on maternity leave within months of each
other, one was admitted to university and another moved
to Operations Department following an internal
promotion. Nevertheless a lot of energy had to be directed
to recruiting new staff and training them.

I wish to thank all the Administration, Finance and I.T.
staff who managed to cover for colleagues who have left
and support those who are new in their roles. They also
excelled in absorbing the additional workload generated
by growth in Accommodation Services which opened four

houses during the year. Every additional house that opened
created an extra 15 to 20 timesheets each week for the
Payroll staff and a lot more invoices to process for the
Accounts staff. We have now filled all vacant positions in
the team and look forward to working together to provide
solid support to our service delivery departments in the
new financial year.

Sue Denny

Manager, Corporate Services
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Operational Services

Britta Meyer

Manager, Operational Services

What a busy year it has been for identitywa and our
little team! The operations team at Head Office in
Kensington consists of:

• Human Resources

• Occupational Safety & Health

• Education & Training to employees

• Staff Relief & Roster team

• Health Management

• Family Engagement

Recruitment
Throughout the year we have been improving our
administration systems in Human Resources in order to
work more efficiently and effectively with the payroll system
and to meet contractual obligations.

The economic situation continued to have a positive
impact on recruitment of qualified staff during the first
half of the year, which led to a significant decrease in the
use of high cost agency support workers. However,
recruitment slowed significantly in the last six months of
the reporting year and we continued to work on retention
strategies to ensure a consistent workforce in
Accommodation and Community Services. Some of the
retention strategies include the opportunity for learning;
high duties and acting opportunities; ongoing training;
flexible working hours; generous long service leave
conditions and attractive salary packaging options.

The staff consultative group has been established during
this period and we are pleased to see the active
engagement of our direct care employees. A ‘thank you’
to the staff delegates for committing their time to engage
in supporting their workplace.

Education & Training
We continue to offer learning and development
opportunities to all employees including traineeships in
Certificate III & IV in Disability at TAFE. Ongoing training
provided to employees include refresher first aid courses,
manual handling, PART training and ongoing medication

training. 15 employees have completed the certificate IV
in Disability at TAFE this year and are now able to work
as Social Trainers.

Staff Resources
Throughout the year, we have implemented new systems
and processes to improve staff resourcing throughout the
organisation. Our shift coverage using in-house casuals
has improved significantly to 98% across all services, thus
reducing our reliance on agency coverage.

Occupational Health & Safety (OHS)
In November 2010 the Occupational Health & Safety
group has been established. The group includes staff
members with different roles in the organisation to capture
and address the broad range of OHS issues across all
services at identitywa.

All requirements for fire and evacuation plans across all
services as well as Head Office have been reviewed and
all required improvements have been addressed.

The slight decrease in incidents and accidents led to a
lower number of claims and lower costs of lost time injury.
The focus on identifying potential risks in the workplace
is improving and we continue to raise awareness of safety
in the workplace.

Health Management
An important part of the health management of our service
recipients is the actual medication training provided by
the Clinical Nurse. While medication training is a
compulsory part of the induction and orientation of new
employees, the Clinical Nurse also provides ongoing
medication refresher training to all existing employees. In
addition, the training and supervision of specialised care
tasks to direct care workers is also part of the health
management of our service recipients.

Family Engagement
The social support service for families of service recipients
at identitywa continues to grow. The activities during
Carers Week in October 2010 as well as the regular
information sessions and informal social activities
throughout the year led to an increase in participation.
The close collaboration with the Carers Association of
WA for emotional support, counselling and carer specific
information has been very well received by families. We
are looking forward to offer more activities and respite
for family members of our service recipients in the future.

Britta Meyer
Manager, Operational Services

PAGE 12



Annual Report 2010-2011

PAGE 13

Donations
identitywa thanks the individuals and organisations who
have generously donated to identitywa’s work this year:

P & B Scott

M & K Fischer

J Stewart

M Davidson

J & T Bryan

Supreme Shade Sails

St Vincent De Paul Society

McDonalds

Carers WA

Chamber of Commerce & Industry

Volunteers
A special thank you to all who volunteered their services
to identitywa through this financial year.



identitywa

This financial year’s identitywa Staff Recognition
Programme - Years of Service was held at The Olive Tree
in West Perth. Congratulations to the following staff who
reached 10, 15 and 20 year employment milestones.
Depending on their length of service, staff received
Burswood Cash and overnight stays at the Burswood Hotel
with breakfast included.

20 Years

Judy Macdonald – Accommodation Services
Coordinator

15 Years

Louise Mayvis – Sleep Shift, Wilcock

Cassandra Miles – Social Trainer, Callison

Lurlyne Ferraz – Residential Aide, Broadway

Shirley Olivari – Social Trainer, Broadway

Colleen Chapman – Social Trainer, Ballot

Lorna Cobb – Sleep Shift, Ballot

Andrew Schelfhout – Social Trainer, Callison

Jane Lefroy – Community Services Coordinator

Maureen De La Rei – Family Support

10 Years

Barbara Gobby – Social Trainer, Wilcock

Ann Kermack – Residential Aide, Rhine

Lubica McGuire – Social Trainer, Cockatoo

Kelly Oram – Sleep Shift, Woodside

Roberta Collister – Social Trainer, Callison

Kerrie Pelham – Social Trainer, Riverton

Joanna Weare – Residential Aide, Riverton

Staff Years

of Service
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Employee

Excellence

Program
identitywa congratulates the following employees for
excellence in the day to day performance of their respective
duties

• James Clark – Recreation Assistant

• Annette Gell – Sleep Shift, Borden

• Nolla Hill – Social Trainer, Queen

• Debbie Deliu – Social Trainer, Shakespeare

• Esmae Pudney – Residential Aide, Callison

• Lyne Pearce Weston – Sleep Shift, Cockatoo

• Tracey French – Residential Aide, Rhine

• Chris Kuca-Thompson – Policy and Research Officer,
Kensington Head Office

• Michelle DeLong – Residential Aide, Riverton
Children’s Respite House

• Penny Watts – Housekeeper, Nollamara Children’s
Respite House

At the close of 2010, identitywa introduced a Team
Endeavour Award which recognises a group of people
who have consistently demonstrated effective teamwork
and cooperation. Congratulations to the following
successful teams:

• Koondoola Adult Respite

• Ganges Place
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BOARD OF MANAGEMENT’S DECLARATION

The Board has determined that identitywa is not a reporting entity.

The Board has determined that this special purpose financial report should be prepared in accordance with the
accounting policies outlined in Note 1 to the financial statements.

In the opinion of the Board:

1. the financial statement, being the balance sheet, income statement, statement of changes in equity, cash flow
statement and the notes to the financial statement present fairly the financial position of identitywa as at 30 June
2011 and the results of the entity for the year ended on that date; and

2. at the date of this statement, there are reasonable grounds to believe that identitywa will be able to pay its debts
as and when they fall due.

This statement is made in accordance with a resolution of the Board and is signed for and on behalf of the Board by:

Chairperson Treasurer

DATED at PERTH this 22 day of September 2011

Financial Report
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Income and Expenditure for 2010/11 2009/10
$ $

Income: Grants 15,540,836 13,961,933

Fees
2,162,246 1,978,677

Other 452,407 290,605

18,155,489 16,231,215

Expenditure: Staff Costs 15,249,046 13,703,261

Administration Cost 187,972 306,248

Depreciation 479,524 421,623

Operating Cost 1,248,850 1,093,520

Property rental & Maintenance 562,553 510,662

Transport cost 271,806 254,960

17,999,751 16,290,274

Surplus or Deficit 155,738 -59,059

Assets & Liabilities as at 2010/11 2009/10

$ $

Assets: Cash & Deposits 4,677,875 3,841,673

Receivables 148,405 83,560

Prepayments 124,905 142,872

Fixed Assets 3,835,116 3,884,072

8,786,301 7,952,177

Liabilities: Payables & Accruals 993,192 1,072,423

Unexpended Grants 1,548,056 934,617

Provisions for Staff Entitlements 1,512,276 1,400,906

Provisions for Repayment of Capital 1,805,789 1,805,789

5,859,313 5,213,735

Net Assets 2,926,988 2,738,442

identitywa
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Jake Seitz

Juwahyn Don

Chloe Reeder

Connor Healy

Brodie Sibley

Amanda Sibley

Helen Raymond

Sho Morimoto

Donald McDougall

Teagan O’Sullivan
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In Remembrance



A Catholic outreach supporting people with an
intellectual disability and their families

46 David Street, Kensington, WA 6151

PO Box 5, South Perth, WA 6951

Tel: (08) 9474 3303 Fax: (08) 9474 3315

Email: reception@identitywa.com.au

Website: www.identitywa.com.au
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