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Vision, Mission & Values

our Vision
A compassionate and socially just society that is inclusive of people 
with disabilities and their families. 

our Mission
To maximise the wellbeing, potential and quality of life of people with 
intellectual disabilities – in particular, those with high support needs 
and/or expressed spiritual needs. 

our Core Values
identitywa is committed to promoting our Catholic Heritage and 
enacting our Core Values in pursuit of achieving our Vision and Mission:

Care

We promote well-being and enable people to develop to their full 
potential.

Quality

We are accountable for our decisions and actions and ensure services 
are holistic and responsive to people’s needs.

JustiCe

We share power for the benefit of all and advocate for equality of 
opportunity and just outcomes.

respeCt

We value people’s worth and dignity and treat people with honesty and 
integrity.

Cooperation

We work to build community throughout the organisation and 
demonstrate openness by working together towards positive outcomes. 

principles of ethical decision-Making
identitywa adheres to the ethical principles of justice, responsible care 
and respect for persons when developing policy, allocating services 
and making decisions.



identitywA AnnuAl RepoRt 2012     |     3

The 2011-2012 year for identitywa has been 
characterised by change and improvement. 
While our organisation continues to deliver a 
quality service to clients and families, at the 
leadership, organisational and policy level the 
Board has been pleased to support a number 
of changes to help us be more flexible and 
responsive to the changing landscape which 
is disability services.

The identitywa community can be confident 
in the capacity of the Board to discharge 
its duties of accountability, guidance and 
future planning. Its Members bring together 
expertise in law, finance and corporate 
governance, tempered at all times by the 
practical and grounded experience of our 
parent representatives. May I take this 
opportunity to thank each Board Member for 
their contribution over the past year.

 
Ceo change
With the Archbishop’s approval, the Board 
was pleased to appoint Marina Re as Chief 
Executive Officer in September 2011. 
The Board’s gratitude is extended to Sue 
Denny and Ed Mayvis for the integrity and 
commitment they showed while sharing 
the Acting CEO role prior to Marina Re’s 
appointment.

 

Archbishop Hickey’s  
farewell visit
Emeritus Archbishop Hickey made a farewell 
visit to identitywa in the lead up to his 
retirement and succession by Archbishop 
Timothy Costelloe in March 2012. He received 
a warm welcome from staff as he toured our 
offices.

In his farewell speech Archbishop Hickey 
said it was important for people to reach 
out to those in need of support and that 
identitywa had made a significant contribution 
in reaching out to those with intellectual 
disability. In response, Marina Re said that 
identitywa had benefitted enormously from the 
stewardship of the Archbishop as a source of 
wise council and significant support in his 35-
year association with identitywa.

The Board sincerely appreciates the support 
that Archbishop Hickey and the Archdiocese 
have given to identitywa.

Board planning day
The Board held a planning day early in 2012 
to set a strategic direction for identitywa 
and to address operational matters. After an 
enlightening and affirming opening address by 
Dr Ron Chalmers, Director General Disability 
Services Commission, the Board set upon 
the business of the day which included a 
review of identitywa’s premises, Strategic 
Plan and Mandate, and service redesign and 
organisational restructuring. It was a most 
successful day with much achieved through 
collaborative processes. 

Service redesign &  
organisational restructure
In a move towards more integrated services 
across the organisation, it was decided with 
Board support, to trial House Seniors in 
each Accommodation Service in 2012-13, 
to allow Coordinators to concentrate more 

Chairperson’s Report

Graeme Mander
Chairperson 
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on community and family engagement. The 
formation of a Project Team was another 
exciting and innovative development 
promising to increase the capacity and 
sustainability of the organisation.

 

Review strategy
At its June meeting the Board endorsed a 
strategic review of the organisation over a 12 
month period to ensure a sustainable mission-
based business. This undertaking is designed 
to ensure that identitywa’s frameworks and 
Mandate have the capacity to respond to 
changes in the sector. identitywa has been 
proactive in pursuing strategies to address 
issues around client groups, geography, 
speciality, core business, our Mandate and 
research. A full document is being developed 
detailing tasks, timelines and budget. 

Safety & organisational risk   
The Board is grateful for the work of Britta 
Meyer and the Operations team and Board 
Member and parent Phil Scott for the 
development of a Risk Management Plan. 
Structures are in place to minimise risk within 
the organisation and these will be reviewed 
every 12 months. The Board recognises the 
paramount importance of such a plan for 
identitywa. 

Sustainability funding
The Board was very happy to endorse over 
80% of the State Government’s Sustainability 
Funding being directed to wage increases 
for direct care staff. A planning day with 
Managers and Coordinators prioritised 25 
additional items to be funded by the remaining 
20%. While this was a complex exercise, 
it achieved an excellent result for staff and 
reflected fiscal responsibility and increased 
sustainability for the organisation.  

national disability insurance 
Scheme (ndiS)
While the NDIS has received bi-partisan 
support in the Parliament with launch sites 
being rolled out across Australia, there are 
still many questions to be answered, not the 
least of which are funding arrangements. 
The Board welcomes the increased funding 
and associated responsibility and flexibility 
the NDIS will give to those with disability. We 
are confident identitywa can position itself to 
deliver tailored services to those who choose 
to access them. Along with other providers 
and their communities, we eagerly await more 
details of the Scheme. 

Conclusion
As we celebrate our 35th year of supporting 
people with disability, I would like to sincerely 
thank all who are involved with identitywa for 
their continuing support over the past year. 
In particular, staff, families, care givers and 
clients. I am proud to be on the Board of such 
a robust organisation which responds with 
purpose and commitment to meeting with 
compassion and dignity, the needs of those 
we serve.
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 Graeme Mander linda walsh david Rowell  terry wilson  
 Chairperson treasurer 

nathan ebbs phil Scott levy Mpofu Jenny drury 
   Acting treasurer

  

identitywa Board Members

Board moves

 
• Teresa Uchanski (August 2011) 
• Graham Baker (October 2011) 
• Jessica Patterson (December 2011) 
   (Temporary Appointment)

 
• Jenny Drury (June 2012) 
• Levy Mpofu (June 2012 - temporary 
finance member and treasurer while 
Linda Walsh takes leave of absence)

resiGnations

appointMents
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This year has been a watershed year for the 
WA disability sector and for identitywa with 
the release of the Productivity Commission’s 
Report titled Disability Care and Support, 
the allocation of sustainability funding and 
the announcement of significant changes in 
the contracting relationship between non-
government agencies and the WA State 
government.

identitywa has responded to this by being an 
active participant in many forums and sector 
and peak body consultations, accepting 
membership of the Disability Services 
Commission’s CEO Roundtable and becoming 
an Associate Member of WA Individualised 
Services (WAIS).  

wA Government  
Sustainability Funding
The intent of this funding was to guarantee 
a sustainable future for the disability sector 
in Western Australia. identitywa recognises 
that a well trained and fairly paid workforce 
is a key component in the delivery of quality 
services to individuals and their families. 

In response to the State Government 
announcement, we were pleased to pass 
on significant funding directly into improved 
salaries for direct care staff. In addition, we 
were able to address specific skill shortages 
and invest strategically in our current 
workforce.

identitywa is very grateful to the WA State  
Government and Disability Services 
Commission for this funding and the ease  
with which it was rolled out to the sector. 

Asking challenging questions
Over the past year, the Senior Management 
team has critically analysed the agency’s 
capacity and capability to respond to the 
changes and reforms which will demand 
innovative ways of supporting people with 
disability. Through frank discussions, reflection 
and review, we have identified a number of 
barriers and risks which must be considered 
and resolved in order for us to move forward.

A heightened emphasis on leadership and 
values has resulted in large number of staff 
participating in certified frontline management 
training, the Partners in Change program, 
Carer and Family Engagement workshops and 
broad exposure to person-centred planning, 
self-directed services and the creation of 
individualised supports. 

identitywa is committed to maximising the 
quality of all services and understand that 
we need to offer greater choice as well as 
meaningful opportunities for community 
inclusion for people who live within our 
homes. In addition, we are being challenged 
by individuals and families who are actively 
seeking a range of services and supports 
which are outside our current offering. 

Ceo’s Report

L-R: CEO MARINA RE, EMERITUS ARCHBISHOP HICKEY AND CHAIRPERSON 
GRAEME MANDER AT THE ARCHBISHOP’S FAREWELL FUNCTION.
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In April 2012, a Project Team was assembled 
and briefed to develop improved referral 
pathways for current and prospective 
identitywa clients. This included redeveloping 
our brochures and information packs, 
marketing our services more strategically 
within the WA community, streamlining and 
centralising client data management systems 
and developing protocols for responding 
to calls and emails. This is an intentional 
movement away from a traditional service-
led response to requests for help toward a 
broader person-centred conversation with 
individuals and families about their needs and 
aspirations. 

Over the next year, the Board of identitywa will 
be developing mechanisms to progress this 
discussion within a consultative framework 
which is inclusive of all stakeholders.

improving quality
In October 2011, Community West completed 
a Quality Review of identitywa’s HACC funded 
programs which include in-home respite 
support. As a result, an Improvement Plan was 
developed which identified required actions. 
This plan was reviewed in May 2012 with the 
majority of actions satisfactorily completed.

In addition, three DSC Quality Management 
Framework reports were completed for a 
total of 12 services including group homes 
and respite centres. It is pleasing to report 
that there were no required actions identified 
from these activities. identitywa welcomes the 
monitoring teams and is eager to address any 
areas for improvement which are reported.

As a result of two separate incidents in 
which a number of identitywa homes were 
threatened by bushfire, we have invested in 
emergency management training across a 
range of services to ensure staff are skilled 
in responding to a range of critical situations. 
These programs will be ongoing and modified 
to reflect changes within services.

Major improvements in infrastructure have 
resulted in significant time savings for 

administrative staff. These include migration 
to Greentree financial systems, rolling out 
computers into all identitywa homes and a 
commitment to an electronic rostering and 
payroll system. All of these developments 
result in a greater level of efficiency with all 
identitywa staff benefitting.

The Board has been instrumental in 
developing a Risk Management framework to 
guide the agency and support management 
in identifying and reducing risk across the 
full range of operational areas. We are very 
grateful for the Board’s expertise in this area 
and for their generous commitment to seeing 
this through. 

In conclusion, at the end of my first year 
as Chief Executive Officer I would like to 
thank the Senior Management team for 
their willingness to consistently strive for 
improvements and their constant focus on the 
people we serve.

identitywa is indebted to the direct care staff 
who are entrusted to help create meaningful 
lives for the people they support. I am often 
inspired by the passion staff have for their 
roles and their intense desire to do that little 
bit extra to make a difference. 

The Board continually demonstrates an 
understanding of the strengths of identitywa 
and reinforces its valued heritage and unique 
role in the WA disability sector and the 
responsibilities this brings. I am very grateful 
for their continued support and the leadership 
and direction each Board member provides to 
identitywa. 

Finally, I would like to thank the families 
and individuals of identitywa who have 
encouraged us to be the best we can be. 
Specifically, to those who take the time to 
communicate their dreams, concerns and 
sometimes their disappointments, a special 
thank you. We hope you feel that we have 
listened and acted accordingly, and we look 
forward to many more conversations as we 
frame the future together. 

 
Marina re 
Chief Executive Officer
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person-centred planning
A key focus for Accommodation in 2011-12 
was the development of person-centred plans 
for all clients. These plans are designed to 
ensure that each person has every opportunity 
available to them to live a fulfilled and flexible 
life within the community.

identitywa staff attended forums in person-
centred planning to develop the skills 
necessary for capturing a person’s life story 
and working in partnership with them in 
their future planning. The development of 
each person’s plan involved those who best 
understand their specific supports needs. 
Additional training will be offered in 2012-13  
to further embed this approach.

emergency response training
identitywa engaged an Emergency 
Management Consultant during the year to 
provide Emergency Response Training to 
around 90 staff. This training was in response 
to a bushfire which required a number of 
identitywa services to be evacuated. New 
evacuation plans were implemented across 
all services to ensure residents have a safe 
haven that supports their needs in the event of 
an emergency. Additional emergency training 
workshops are planned for 2012-13.

new growth
Three new accommodation services were 
opened south of the river in 2011-12 in 
Finnan St and Fisher St, Cloverdale and 
Justinian St, Palmyra. These services provide 
accommodation to 13 people.

June  
2010

June  
2011

June  
2012

number of service sites 25 29 30

number of individuals 100 109 124

Number of support staff 157 193 209  

A number of residents moved between 
services in order to better meet their changing 
needs. The redevelopment of a home in 
Dymchurch Crt, Marangaroo enabled three 
residents from Ballot Way, Balcatta to join with 
the two existing Dymchurch residents. Staff 
from Ballot Way also moved to Dymchurch Crt 
resulting in a more harmonious transition for 
all.

The Small St property in Beechboro was 
returned to the Department of Housing.

Towards the end of the year, a review of 
Coordinators’ services was undertaken 
resulting in Coordinators being assigned to 
houses in close proximity to each other. This 
reduced travel time between service sites and 
enabled Coordinators to have a greater focus 
on service delivery.

The appointment of three staff to a newly-
created Project Team will continue to assist 
Accommodation Services immensely in 
addressing vacancies. The Project Team 
is actively meeting with families referred 
via the Disability Service Commission’s 
Options Exploration Team and Local Area 
Coordinators, as well as families seeking 
services directly.

I wish to thank everyone who has supported 
our services - families, funding bodies, other 
service providers, staff and the people we 
support who continue to place their trust in us. 

ed Mayvis 
Manager, Accommodation Services

Accommodation Services
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The past year was a time of change for 
Community Services with staff moving on 
or taking on new roles within identitywa. 
However, as always, the team maintained its 
primary focus on working with individuals and 
families to provide high quality responsive 
services.

Adult respite
Koondoola Adult Respite (KAR) provided 
overnight and day respite for 54 individuals – 
10 fewer than in 2010-11. While the average 
length of stay was five nights, a small number 
of individuals stayed for 15 days or more. 

The fact that these families entrusted the care 
of their family member to KAR is testament to 
the high calibre of dedicated staff who work at 
the service.  

KAR continued to operate on a mixed service 
model of funded and fee-for-service (FFS) 
beds during 2011-12. The annual occupancy 
rate for the funded beds was 103% while the 
corresponding rate for FFS beds was 53%. 

The fact that funded occupancy exceeded 
capacity reflects the high level of demand for 
funded beds. We will be working on strategies 
to address this during 2012-13.

Children’s respite 
identitywa’s two Children’s Respite Houses 
continued to provide overnight and day 
places for 0–18 year olds. North of the river, 
Nollamara Children’s Respite House (NCRH) 
provided respite for 61 children while south of 
the river, Riverton Children’s Respite House 
(RCRH) provided services for 76 children. 

Both houses provide six funded beds with 
a seventh available for emergency respite. 
Occupancy rates continued to be high with 
98% at NCRH and 99% at RCRH. 

in-home respite
The Home and Community Care (HACC) 
funded In-Home Respite Service delivered 
2988 occasions of service totalling 11,124 
hours during 2011-12. The number of families 
accessing In-Home Respite increased to 86, 
up 10% on 2010-11. 

The WA Assessment Framework introduced 
in 2010-11 was evaluated and modified 
during the year with the introduction of a 
revised client pathway. This pathway enables 
Regional Assessment Services (RAS) to 
liaise more closely with service providers 
to streamline processes for existing clients 
requiring a change in services. The evaluation 
also identified that clearer communication 
between the RAS and HACC service providers 
was required to minimise delays in the 
commencement of services. 

A quality review against the Community Care 
Common Standards was conducted as part 
of the HACC Quality reporting cycle in late 
2011. A comprehensive improvement plan 
was developed to address the 10 required 
improvements identified by the reviewers. As 
a result of the hard work of everyone involved, 
seven improvements were completed prior to 
the reviewers return visit in June 2012. 

Community Services

Children’s respite 2011-12
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Implementation of strategies to address the 
three remaining improvements will continue in 
2012-13 with the development of a continuous 
improvement framework to guide service 
planning and evaluation. 

Recruitment and retention of casual Family 
Support Worker staff proved to be a challenge 
throughout the year. This is a common 
experience for agencies across the sector and 
strategies to address this will be a priority in 
2012-13.

Recreation
2011-12 saw the continuation of the seven 
programs offered by Recreation Services. The 
programs were accessed by over 130 families, 
with some accessing multiple services.

The Respite Through Recreation Program 
provided 931 occasions of service to 47 
clients – an increase of 22 clients from  
2010-11. 

The Social Club introduced more activities 
into the calendar including the very popular 
karaoke nights. As a result, the Social Club 
delivered 2749 hours of service – 669 hours 
more than the projected target of 2080 hours.

Day Outings and Camps held during the 
school holidays provided 127 and 42 
occasions of service respectively. The Teen 
Program delivered 784 hours or 112 occasions 
of service to adolescents and one of their 
peers, and the Sibling Connections Program 
delivered 424 hours or 53 occasions of service 
to children with up to two of their siblings. 

The Family Camp again saw a waiting list of 
families eager to experience a break with 10 
families enjoying a weekend camp in May 
2012.

I am relatively new to identitywa, having 
commenced in May 2012. I would like to 
thank all families who use our Community 
Services programs, and those who have 
provided valuable feedback since I began 
with identitywa. I look forward to continuing 
to work together to continually improve the 
services we provide. 

I also look forward to working collaboratively 
with our newly established Project Team, 
stakeholders, Management Team and Board 
to progress work commenced in 2011-12. In 
particular, investigating service model options 
for the number of children turning 18 years of 
age who will need to commence the journey 
of transition from children’s respite. 

tracey Beckwith 
Manager, Community Services
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The past year has been a busy and rewarding 
one for Corporate Services characterised by 
investments in new technologies and new 
people. 

investing in people
The WA Government Sustainability Funding 
enabled identitywa to substantially increase 
the salaries of service delivery staff across 
identitywa. It also resulted in the creation 
of much needed key positions to bolster 
and support our service delivery activities. 
Within Corporate Services, we recruited an 
Accountant and a Quality Coordinator. 

The position of Accountant is critical in 
positioning identitywa to respond to the 
various reforms occurring across the disability 
sector both at state and national levels. It is 
expected that the newly created Australian 
Charities and Not-for Profit Commission will 
require agencies like identitywa to submit 
regular returns or reports to be collated at the 
national level. This will be a new requirement. 
The WA Government Procurement Reforms 
will require agencies to tender for both 
existing and new program funding. These 
tenders will require identitywa to provide clear 
statements of outcomes for consumers (as 
opposed to outputs) and reflect ‘value for 
money’. Of a less immediate concern but still 
important is the National Disability Insurance 
Scheme which is expected to result in new 
requirements and reporting arrangements.

The Quality Coordinator has conducted a 
series of internal audits in all of identitywa’s 

Accommodation and Respite houses. The 
audits cover both financial and non-financial 
areas of each house. This is an ongoing 
practice which will also be applied to 
identitywa’s Recreation and HACC-funded 
services in the near future. 

technology improvements
In January 2012, finance staff migrated to 
new accounting software called Greentree 
without any disruption to day-to-day financial 
activities. The new software has eliminated 
a significant amount of data entry which 
has enabled staff to shift their focus from 
processing data to analysing data with the 
aim of further improving support to services. 
We thank Lotterywest for funding the new 
accounting software. 

Lotterywest has also generously funded the 
purchase and installation of 30 computers in 
all our Accommodation and Respite houses 
in 2012. The Kensington Office can now 
communicate electronically and more cost 
effectively with our service sites. Expanding 
the IT network has necessitated a review of 
identitywa’s policies and procedures to ensure 
we are minimising the risk of viruses and 
infections. 

Another project that began in mid-2012 is 
the implementation of Time Teq - a software 
support system which enables computerised 
rostering of all identitywa staff. As it replaces a 
paper-based system, it has an environmental 
benefit as well as cost savings in staff time 
with a much reduced data entry requirement.

I am very proud of the Corporate Services 
team for their commitment to our vision to 
continue exploring new technology and other 
means that can assist identitywa in meeting 
new demands, and lift the standard of our 
performance at all levels.  

sue Denny 
Manager, Corporate Services 

Corporate Services
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Focus on education 
identitywa continued to invest strongly in 
the education and training of staff. The 
WA Government Sustainability Funding 
allowed the organisation to establish a 
second induction day for new staff as well 
as additional professional development 
opportunities for staff across the organisation.

In collaboration with Central TAFE, we were 
also able to support a number of staff in 
obtaining tertiary qualifications. Twenty nine 
staff successfully completed Certificates III 
or IV in Disability and 20 coordinators and 
‘emerging leaders’ completed the Certificate 
IV in Frontline Management. This places them 
in a better position to advance their career 
within identitywa and the disability sector. 

Throughout the year, staff also participated 
in regular First Aid and Manual Handling 
courses as well as PART training for managing 
complex needs. 

training courses 2011-12 

Course number 
of courses

total  
trained

First aid refreshers 8 82

Manual Handling 13 85

part (2-day and refreshers) 9 103

 
The ‘Engaging Carers’ series of workshops 
has been a welcome addition to identitywa’s 
staff training program. The 2-day workshops 
are designed to improve communication and 
understanding between carers and staff in 
order to gain better support outcomes for 
clients. Lois Gatley, former Chair of the Carers 
Advisory Council facilitated the workshops 
with 42 employees taking part. They have 
been well received by participants and will 
continue in 2012-13.

Other professional development undertaken 
in 2011-12 included Partners in Change and 
person-centred training run by the Disability 
Services Commission, Anti-Discrimination and 

Bullying/Harassment workshops run by the 
Anti-Discrimination Commission, and Code of 
Conduct training. 

We are grateful to the Newman Sienna Centre 
for allowing identitywa to use their Doubleview 
training facilities free-of-charge. 

Managing health and safety
A strong focus was placed on hazard 
identification and incident/accident reporting. 
The number of incidents was steady and 
serious incidents minimal. The majority of 
workers compensation claims related to falls 
and issues with manual handling. 

Clinical support services were outsourced to 
Perth Home Care Services (PHCS) due to the 
absence of nursing staff.  The flexibility of the 
team from PHCS and support provided by 
identitywa staff got the service area through a 
difficult time and was greatly appreciated.   

operational Services
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Supporting staff
identitywa Staff Consultancy Groups 
continued to meet throughout the year 
to discuss workplace-related issues with 
management. Thank you to all delegates 
for their commitment and support of their 
colleagues and the direct care workforce. 

An increase in staff requests for internal 
transfers occurred including those seeking 
to employ newly acquired professional 
development skills in new settings. Transfers 
were also facilitated in Community and 
Accommodation Services as a way of 

delivering more responsive services. Staff 
turnover for 2011-12 ran at 28% across the 
organisation.

Operations team members attended staff 
meetings across Accommodation and 
Community Services to raise awareness of 
the types of support Operations can provide 
to direct care staff. The visits will continue in 
2012-13. A big thank you to all who made the 
Operations team feel so welcome. 

Britta Meyer 
Manager, Operational Services
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Financial Report

Breakdown of other income 2011-12 
$614,000

Breakdown of employee Costs 2011-12 
$19.4 million

identitywa expenses 2011-12 
$22.5 million

identitywa income 2011-12 
$23.3 million
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donations
identitywa thanks the individuals and 
organisations who generously donated to 
identitywa’s work this year:

 Fiona Allen 
 IGA  
 Rio and Yuly Varen 
 PW & BA Scott 
 MJ Casey 
 RJ & LE England 
 Chamber of Commerce and Industry WA 
 Atlas Iron 
 Maureen Davidson

Staff years of Service
Congratulations to the following staff who 
achieved 25, 15 and 10 year milestones of 
service with identitywa: 

25 years 

 Ed Mayvis  
 Manager, Accommodation Services

 Faye Duguid  
 Family Support Worker,  
 Community Services 
 
 
15 years

 Kirrily Jule  
 Sleep Shift, Queens St

 Julie Rice  
 Sleep Shift, Queen St

 Glynis Brown  
 Sleep Shift, Giralia Parkway

 Ronald Strack  
 Social Trainer, Orkney Rd

 Tammy Wilford  
 Sleep Shift, Vermont St 

10 years

 Gregory Smith  
 Night Awake, Callison A

 Lisa Jensen  
 Coordinator, Accommodation Services

 Emma Marie Ferguson  
 Social Trainer, Riverton Children’s Respite

 Maryanne Moloney  
 Social Trainer, 
 Nollamara Children’s Respite

 Katherine Naughton  
 Social Trainer, 
 Nollamara Children’s Respite

 Brenda Ninyette  
 Residential Aide, Cockatoo Crt

 Howard Watson  
 Sleep Shift, Rhine Cres

Volunteers
A special thank you to all who volunteered 
their services to identitywa throughout this 
financial year.

 
employee excellence program
identitywa congratulates the following 
employees for excellence in the day-to-day 
performance of their duties:

 Above and Beyond Award:  
 Rachael Warner 
 Housekeeper, Nollamara Children’s Respite

 Quiet Achiever Award: Dianne Dzieciol  
 Social Trainer, Borden Rd

 Innovation Award: Terry Wragg  
 Coordinator, Nollamara Children’s Respite

 Team Endeavours Award:  
 Staff of 14A and 14B Callison Way

Contributions



in Remembrance
   Charissa Matthews      Rosemary Burke      Christopher Farhi      Brooke Smart

identitywa 46 David Street, Kensington WA 6151   |   PO Box 5, South Perth WA 6951 
 Phone (08) 9474 3303   |   Fax (08) 9474 3315   |   www.identitywa.com.au
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