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It is with a mixture of sadness and excitement that I write
this article – my last for identikite before I retire by

December.

There is of course some sadness: I have worked with people
with intellectual disabilities (and other disabilities) and their
families/carers/staff for 33 years – the last 21 years at
i.d.entity.wa.

Over the whole of that time, I have continually been aware
of the privilege that people have offered me, by allowing me to
share in their lives. The fact that so
many people entrust their son or
daughter, brother or sister to
i.d.entity.wa’s care is an equally
humbling experience. I have tried never
to take those things for granted, and to
ensure that no staff member takes them
for granted.

Many people with intellectual disabilities themselves have
similarly trusted me, and i.d.entity.wa. They have challenged
me, taught me so much, given me unconditional acceptance,
and at times demonstrated unmitigated approval of what I am
doing.

Change at i.d.entity.wa

There were 18 staff at i.d.entity.wa when I started here in
April 1987. The budget was less than $250,000 p.a. Now,

there are well over 300 staff and the budget this year is close
to $15 million.

The changes in “people” terms are probably more
meaningful:

• The number of people who use i.d.entity.wa services has
increased to over 500.

• The number of residents has increased from 12 to 106
people. We have worked gradually to the point where
over 60% of residents have high support needs
(a particular focus of i.d.entity.wa )

• The range of services has diversified (within
i.d.entity.wa’s core areas of residential, respite,
recreation and Family Counselling and Pastoral Care) so
that we can be more responsive to more people’s needs,
at different stages of their life cycle.

There have been many other changes at i.d.entity.wa,
designed to improve the quality of our services, and our
efficiency, effectiveness and accountability.

By Maureen Jewell, Executive Director

FAREWELL – AND THANK YOU

Broader Change

The community’s attitudes to people with disabilities are
generally more open and accepting than they were 20

years ago. In WA, especially due to changes in government
policy, there are many more organisations providing disability
services, and many more people accessing services. Families
and carers are recognised much better than they were,
although i.d.entity.wa’s counselling and support service for
families is one of the few that is available.

For me, the constant amongst all of
the changes in disability and
community policy and, especially as
government influence has grown and
changed over the years, has been to
focus on the fact that we are a Catholic
organisation, doing the church’s work.
For me, the most important thing for

i.d.entity.wa is to continually focus on who we are, why we are
here, and how we can harness the changes, together with
existing approaches (such as consumer participation), to
achieve our Mission.

Future Direction

As I prepare to retire, I am aware of how much has been
achieved and, even more, how much there is still to be

done. At the top of my list would be:
• unmet need for services, and the absolute need to have

appropriate formal and informal services available to
everyone who needs them, when they need them; and

• continual focus on, and improvement in, wages and
conditions for people who work with people with
disabilities and their families.

There are numerous issues that underlie these two major
social justice concerns for our community. We need strong
commitment and innovative strategies to address them. Their
achievement will be quicker, and more meaningful, through
an ever-strengthening partnership between funding
organisations (especially the Disability Services Commission
and the Home and Community Care Program) and non-
government service delivery organisations, consumer and
advocacy groups, peak bodies and other (generic) community
organisations.

Together, in an atmosphere of trust and respect, great
things can be achieved for people with disabilities and their
families/carers. I wish you all well in your endeavours.

“You have taught
me so much, and

given me so
much.”
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identikite

identikite welcomes contributions from
families, carers and clients, whether it’s
your view on current issues, or a
personal experience you would like to
share with other readers. Your comments
on the content of identikite are also
valuable, together with suggestions for
any issues you would like to see covered
in the future. We look forward to hearing
from you soon!

Write to or fax:
The Editor, identikite,
PO Box 5, South Perth, WA 6951.
Telephone: (08) 9474 3303
Facsimile: (08) 9474 3315
Email: admin5@identitywa.com.au

What’s in this edition
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To contact the Board, please write to:
The Chairperson,
i.d.entity.wa
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South Perth, WA 6951
board@identitywa.com.au
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Residential
Services –

Co-ordinator
changes

Families with relatives in
i.d.entity.wa’s accommodation

services will be aware that, in July,
changes were made at Co-ordinator
level that resulted in a number of
services having a different Co-ordinator
allocated to their service.

The changes have been implemented
for a six-month trial period following
recommendations from an external
review of Co-ordinator workloads across
i.d.entity.wa’s services.

A vacant Co-ordinator position
presented the opportunity to trial a
redistribution of workload to give
Managers the opportunity to undertake
further assessment of the impact of
geographical distribution of houses on
each Co-ordinator’s workload.

If you have a new Co-ordinator in
your service who you have not met yet,
please take the opportunity to ring or
email to arrange a time to meet him/her.
You will be most welcome.

If you have any queries about the
changes please contact me or one of
i.d.entity.wa’s Residential Services
Managers on 9474 3303.

GILLIAN MARTELLI, Executive
General Manager – Operations

Appointment
of Chief

Executive

Officer
T

he Board of i.d.entity.wa is
pleased to advise that Mr

Shane Mauger has been
appointed to the position of
Chief Executive Officer. Shane
will commence duties on the 20
of October 2008, replacing Ms
Maureen Jewell who recently
announced her retirement after
21 years of service.

Shane comes to i.d.entity.wa
from the Nulsen Haven
Association Inc. where he has
held the position of General
Manager of Operations for 5
years. He has had 14 years of
experience in provision of
services for people with
intellectual disabilities.

We look forward to building a
strong working relationship with
Shane in this important and
challenging role and trust that
all members of i.d.entity.wa’s
staff and wider family will make
him welcome.

DAVID ROWELL, Chairperson,
Board of Management

FROM PAGE 1

Maureen Jewell’s Farewell Continued

“Au Revoir” and Thank You

Retirement will open up all sorts of new opportunities for me. Most people know
that I want to do voluntary work a couple of days a week with people who are

homeless. The Dean of the Cathedral has approached me to take on new roles when
the restoration and completion of the Cathedral is finalised, which will extend my
long term commitment to the priests and people. The possibilities seem endless.

Apart from that, I will spend more time with family, and will be able to travel
again not having managed too much of that in recent years.

At the same time as I am feeling so excited about the possibilities in future, I am
also sad to have to leave so many people and things behind.

My thanks to Archbishop Hickey and other individuals and organisations in the
Church who continue to provide so much to i.d.entity.wa. Many thanks, too, to the
current Board, and past Boards, for their advice, and their support of i.d.entity.wa
and of me. Thank you too, to the current executives and staff as well as those who
have moved on. I will miss you.

Similarly, my thanks to the colleagues and organisations that I have worked with
since being with i.d.entity.wa. I have met some fantastic committed people, great
“ideas” people, and people and organisations that have willingly shared their diverse
knowledge, skills and other resources with us, just as we have been pleased to share
our resources with them, Best wishes to you all.

Most of all, thank you to the people with disabilities and the families I have had
the honour to serve over the years. You have taught me so much, and given me so
much. All the very best for the future. God bless you always.
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Employees continue to

take up traineeships

The Traineeship Program for 2008 continues to be
valued, with ten employees commencing in February of

this year and a further eight to commence with the August
intake.

This year we are working with Central TAFE to deliver
the units from Certificates III & IV Disability. The program
continues to be self paced, with employee attendance
required on a monthly basis and a workplace assessor being
assigned to each trainee.

A trend that has developed this year has been that a
number of employees who unfortunately do not meet the
Commonwealth Traineeship criteria are joining the group
and paying their own way. This is a clear indication of the
importance the program holds to assist employees to gain
qualifications within the disability sector.

We are extremely pleased that this program continues
and indeed proud of our employees who take up the
challenge of learning in addition to managing the work/life
balance. The rewards that come from study will no doubt be
felt by the employees themselves, the people they work with
and id.entity.wa.

Great progress made
with Medication

Packaging changes

Do you want to make

a difference in the

lives of people in

your community?

Are you looking

for flexible

working hours?
The disability services sector is continually

growing and changing, so i.d.entity.wa is looking

for enthusiastic staff to start work in our

accommodation and community support

services.

You will have the opportunity to assist people

with disabilities in many aspects of their lives,

including working in their homes, assisting with

their daily activities (including personal care,

meals); accompanying them on outings and

holidays and assisting them to access community

recreation activities.

We can offer

flexible working

hours; a supportive

and caring

Christian working

environment and

the opportunity for

career

advancement –

traineeships

available!

As a service provider we are constantly reviewing our
ways of working and assessing how we can improve on

them. One area that was identified some time ago was in
regard to medications – and the risks involved for service
users and staff in the way medications were being presented
and the administration of those medications.

Over the past eight months i.d.entity.wa has initiated
changes within the respite and recreational services in regard
to the introduction of Webster packs, or other unit dose
packaging, as the required packaging format for all clients’
medication. The only exception to this form of packaging is
that for liquids and some solubles. Along with the packaging
changes has been the request for signing sheets to be printed
by the pharmacist and supplied to the service that is providing
support.

The introduction and phasing in of this change has been
quite complex and provided some challenges for families and
staff. However I’m very pleased to report that we have made
excellent progress over the time and we now have the vast
majority of identified issues and concerns addressed.

With such a significant change we are sure to be faced with
some minor ‘hiccups’ in the future; however we believe the
end result is a positive for all. On behalf of all direct care staff,
Co-ordinators and Managers within these services I would like
to say a huge ‘THANK YOU’ for your perseverance and
assistance in helping us provide a safer procedure for our
service users and staff.

If you have any concerns regarding medications I
encourage you to talk these through with your service
Co-ordinator.
SHARON HILL, Manager, Community Support Services

    id.entity.wa

Then why not contact us on

9474 3303 and we’ll post out a flyer.

You’ll also find current vacancies and job

descriptions on our website

www.identitywa.com.au

INTERESTED?
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21st birthdays at Kenton Way

BBQ at Snowdonia
On Saturday 26 July the staff at

Snowdonia Court organised a belated
but much anticipated house-warming
barbecue for residents and their families and
friends.

There were quite a few children at the
barbecue, some belonging to residents’
families and some belonging to staff, and it
seemed they all had a great time.

On the day I had another client, Michael,
with me. The staff made him very welcome
and he enjoyed himself immensely.

All the staff – Ruedi, Linda, Natasha,
John, Cheryl, Kathy and Michaela – put in
a huge effort to make the day a success.
Ruedi, Snowdonia’s resident chef, provided
a feast of home-made meatballs, sausage
rolls and pizza just to get everyone’s
appetite going.

The other staff got together to make their
most favourite and famous salads for all to
share with lunch, while Ruedi excelled
himself with his barbecuing skills; what else
would you expect from a chef!

The day started at about 3pm and before
long the patio was packed with about thirty
people, some meeting for the first time and
others catching up with old friends and
acquaintances.

I would like to thank all the staff of
Snowdonia for the tremendous effort they
put in to make the afternoon a memorable
one. I would also like to thank them for the
huge amount of effort and care they have
put in over the last twelve months. It has
been a privilege for me to work with all of
you, and with the residents.

MICHAEL WOLFENDEN, Residential
 Co-ordinator

Snowdonia residents (standing, from left) Anne and Geoff, (seated, from
left) Sicilia, Malcolm and Angie.

Geoff (right) pictured with his father – Brian (centre), brother Peter and
his niece.

On Friday 4 April 2008 a celebration
was held at the house to mark the

occasion of Roland and Morgan’s 21st

birthdays. While their families held
separate celebrations for them, the men
were joined by Tim (who lives with
them), staff past and present and
members of the management team for
an afternoon tea.

With plenty of yummy food and
drink on hand as well as balloons,
banners and streamers, the stage was

set for a great afternoon (though the
staff had a hard time getting the
balloons up faster than the men could
pop them!).

All the men enjoyed getting stuck
into the celebrations, receiving gifts,
indulging in the food and participating
in plenty of laughs and good stories.

The afternoon was a huge success
with all the men and staff exhausted and
feeling very full by the time the last
guest left.

A big thank you to all the staff of
Kenton Way for the huge effort you put
into all the preparations for the day and
your ongoing commitment to the
residents and i.d.entity.wa.

The afternoon was a truly positive
event and a reflection of the huge steps
forward the service has taken over the
last few months.

JODIE SMYTH, Co-ordinator,
Residential Services
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Recently the Recreation Service facilitated two interstate
trips for members of our Social Club program. This time

around the Social Club Members had a choice between a trip to
Sydney and a tour through outback South Australia. Ten of the
members chose the five-day Sydney trip and we set off at the
end of April this year. The group was accompanied by myself;
another i.d.entity.wa staff member – Michael Wolfenden, and
one of our dedicated volunteers – Lina Rossi.

Staying in Darling Harbour, we were in prime position to
visit all the best places in town. As the group traveled across to
Taronga Zoo on the ferry, we took in the amazing sights of the
Opera House and Harbour Bridge from the very best vantage
point – the middle of Sydney Harbour! Some of the members
were nervously checking out the Bridge, trying to gauge just
how high it was, as the next day they were booked in to climb
right to the top with the people from BridgeClimb.

Half the group was happy to boycott the big climb, instead
spending the day in Circular Quay, visiting the Sydney
Aquarium. Meanwhile, six of us made our way back to Darling
Harbour to the base of the Harbour Bridge.

We stood underneath it and looked up. The members eyed
each other apprehensively, and I must admit I began to have my
doubts too. What have I got myself in for??? Surely it’s not safe
to climb all the way UP THERE!!??? But there was no time to
hesitate and we were soon pulling on all the protective gear,
hats and headsets.

The instructors were fantastic with our group, really
accommodating and happy to give extra attention to anyone
who was really nervous. They said the secret is to keep looking
straight ahead when we first walk out on to the bridge, as
apparently the nerves really kick in if you look down at the
water. There was a lot of safety training to go through – we were
shown how to operate the pulley system and taught the
techniques for safe climbing. Who knew there would be so
much to remember about how to climb ladders properly? It’s
just a ladder, right? Well no, it’s not JUST a ladder when you’re
more than 100 metres above the water, there’s a lane of busy
Sydney traffic rushing past you and all you’re thinking is don’t
look down, don’t look down, don’t look down, don’t look down,
don’t look down…

Once we got over our initial nerves we were pleased to
discover that most of the climb consists of easy steps and there
are plenty of handrails to hold on to. And the sights! WOW!
The view from the Bridge is really spectacular and the guys
were soon excitedly pointing out all the landmarks they have
seen on TV. They were all so pleased to make it to the top and
proud of themselves for such an accomplishment. After the
climb, we all got a copy of the group photo taken at the top and
the members wasted no time in showing it off to everyone who

would look!
Such an exciting day, topped off by an even more exciting

night as the group got all dolled up for a trip to the Capitol
Theatre to see Billy Elliot the musical. Definitely the highlight
of the trip. Some of the members had never been to the theatre
before and were in awe of the atmosphere. Such a spectacular
show had us all laughing, crying, and singing. We literally
danced in the streets as we walked the short distance back to
our hotel!

The remainder of the trip was spent eating, drinking,
shopping and laughing as we took in all Sydney had to offer.
We became experts at deciphering the busy public transport
system as we trekked from place to place. A dinner cruise on
the last night was another magical evening as we watched the
sun set over Sydney Harbour.

Once again the Social Club Members impressed me with
their sense of adventure, their enthusiasm and their willingness
to have a go. They conducted themselves wonderfully and made
friends wherever we went. A trip with the Social Club Members
always brings great memories and even greater friendships and
this one was no exception. Thanks guys!

JO SHARLAND, Activities Officer, Recreation Service

Wine and dine, Sydney style!

The Sights and Sounds of Sydney
Greg, Andrew D and Andrew M
hide pre-nerves on the way to
scale Sydney Harbour Bridge.

Priceless!!
I’d like to take this opportunity to thank some people who helped

out with the Social Club holidays. Peter Whitting (South Australia

trip) and Michael Wolfenden (Sydney trip) both stepped in at

short notice when other staff couldn’t make it and we really

appreciate everything they did to help make things run smoothly.

And again, our volunteers donated their valuable time (and

lots of energy!) and we couldn’t have done it without them. The

contribution made by our volunteers is hard to articulate – they

not only provide an extra pair of eyes and hands. Their

interactions with the clients are sincere and genuine and they help

create a positive social environment for the members.

Mike Goodman helped out on the trip to South Australia and

put so much work into making sure the members had a great

time. In the short time Mike has known the Social Club he has

developed a great rapport with many of the members and his

dedication is admirable. Thanks for everything Mike!

Lina Rossi started volunteering with us a few years ago and

has since taken up paid work within i.d.entity.wa. But she still

keeps up her volunteering with the Social Club and is always

willing to lend a hand. Lina’s enthusiastic attitude really helped

make the Sydney trip a success and I hope she knows how much

we appreciate her! Thanks Lina.

For more information about i.d.entity.wa’s Volunteer Program,

or the Social Club, please contact Marie Martin or me on

9474 3303.

JO SHARLAND Activities Officer, Recreation Service
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Terry’s Amazing
Family Reunion

Hello!

My dad’s brother Harry.

 Off to Albany.
Aunty Audrey and me.

With Aunty Audrey, Jen and Brian.

Thank you for taking the time to read all about my
‘Family Reunion’ held in Gnowangerup and also in

Albany!

In May, Jenni Townson and Debbi Delcasale arranged for
me to attend my Aunty’s funeral. It was so sad to have lost
her, as I had only just found her. Aunty Audrey Brown
married my dad’s brother, James.

She was a beautiful lady, and back in my younger years
she always used to visit me and my cousin Cheryl-lee!
When we both left Gnowangerup hospital together, I think
we were about 2 and 3 years old.

That was 45 years ago. I never saw Aunty Audrey again
until March of this year (2008) when Jenni brought her to
my house to see me, what a beautiful surprise. I will never
forget that. Jenni went in search of her own family, and was
able to find mine as well!!!

I have now got photos to look at, and it makes me feel
blessed to have such a loving and caring family, and to
know now, after all these years, that they never forgot about
me.

09 May 2008 @ 8.30am…I’m in the van. Gnowangerup
here we come!

After a tiring drive, finally arrived at the town hall where
my Aunty Audrey’s funeral was. I sat right at the front with
my family, Aunty Audrey’s sons.

I got to meet hundreds of people from my family and
there are more in Albany. We planned to drive there after
the funeral.

10 May 2008…I’m up, I’m going to see my dad today!
Dad is old now, and he lives in a nursing home. He

suffers from dementia. I’m so pleased I got to see him and
spend time with him.

On the drive back to Perth it was time for me to close
my eyes and just remember what a lovely time I had, and to
think about all my family who I will never forget!

I hope that that I can go back there again sometime.

(This article is written by Jennifer Townson on behalf of Terry.)
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We were very blessed again to
receive another grant from

CarersWA to assist us with conducting a
Couples Weekend Away in Mandurah at
the end of August. Further funding was
provided by a generous donation and
i.d.entity.wa also contributed to make it
possible to conduct this very worthwhile
program.

Happy couples make happy families,
happy families make happy
communities, happy communities make
happy countries, happy countries make a
happy world and a happy world means
no wars. The way to peace starts in our
own backyards, and couples who care for
a child/adult with an intellectual
disability have great challenges to meet
in making the time to nurture their own
relationship. It is our experience in
conducting these weekends that couples
discover the importance of caring for
their relationship and what they take
away continues long after the weekend is
over.

Mandurah Quays Resort proved again
to be a wonderful venue in a beautiful
quiet and peaceful location near the
inland waters of the Peel region. The fun
started on Friday evening with drinks/
nibbles and a barbecue dinner. The
couples then came together for a get-to-
know-each-other session in the
conference room.

On the Saturday we conducted a
workshop for the couples in the morning
where they had the opportunity to have a
look at where their relationship
currently was. In the afternoon they
were pampered by nine volunteer angels
with massage, reflexology and reiki, and
then enjoyed some free time. Early
evening everyone gathered for a happy
hour before heading off the Tai Wah
Chinese Restaurant for a delicious meal.

On the Sunday morning we did
another couples workshop where they
had a look at what they knew about each
other. This was cause for a lot of laughs
and also a good opportunity to explore
their values, beliefs and understanding
of each other. We then headed off for a
delightful fish and chip lunch at the

Dolphin Quays, followed by a leisurely afternoon boat trip exploring the canals of
Mandurah.

Reluctantly, this ended a great weekend where friendships were forged, stress fell
away and the bliss of time out from caring was clearly evident in the faces of the
eleven couples who attended.

You were all such beautiful people and we were delighted that the weekend ran
smoothly with nothing but smiles and joy experienced amongst everyone. Hopefully
we will get you all together again before the year is out.

EILEEN DIELESEN AND ANDREWS LIPCZYNSKI, Family Counsellors/
Group Facilitators

What a Wonderful
Weekend Away!
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I’m Ba-a-ack!!

No, it’s not déjà vu…if you
recognise my name and/

or face it’s because I was
previously at i.d.entity.wa
from 1997 to 2002 in the
Research and Policy Officer
role. Prior to that, I was at
Activ Foundation for four
years, so I have been
privileged to meet many of you
during that time in the field.

Having left work to start a
family, in the years between
then and now my husband
Colin and I have been blessed with three beautiful
children – Kalila (6), Andrew (4) and Joel (11 months)
who teach us something new every day!

Trading piles of nappies for piles of paper on a part-
time basis has been a welcome transition for me… I’m so
happy to have the opportunity to be back at i.d.entity.wa,
an organisation filled with people (consumers, families
and staff alike) who daily display wonderful and rare
qualities such as positivity, perseverance and love-in-
action.

Quality
In addition to researching, writing and reviewing

policy, my current role as Quality and Policy Officer
includes helping to standardise good practice in service
delivery across i.d.entity.wa. This will include components
of developing and implementing organisational systems,
so please feel free to contact me with ideas and feedback.

Updated Policies
The Smoking Policy has recently been updated to

simplify the document and clarify the definition of a
designated smoking area.

Policies Under Review
There are a number of core policies under review at the

moment, including:
· Medication Administration

· Medical and Dental Consent

· Consumer Feedback and Complaints

· Decision Making and Advocacy

· Individual Needs

· Participation

· Protection of Clients

· On Call
There are also many operational policies/procedures

being updated, ranging from Residents’ Holidays to
Emergency Evacuation Plans.

Thank you to those staff and family members of
consumers who have already had important input into the
above documents. Any interested family members and
staff are welcome to get in touch if you’d like to provide
feedback on policy matters, as I have plenty of them for
you to choose from!

Contact me on phone 9474 3303 ext. 249, email
admin4@identitywa.com.au
CAROLYN CRAGGS, Quality and Policy Officer

Carolyn Craggs makes a
welcome return to
i.d.entitywa

Residential Respite

Bookings – Upgrading

our Systems

For the past twenty-one years i.d.entity.wa has provided
Residential Respite Services. The bookings for these

services have until recently been managed through telephone
and mail requests, with administration tasks being carried out
by our bookings clerk at Head Office.

With new IT resources available to us, i.d.entity.wa has
introduced an upgrade of equipment and moved the bookings
system to service level.

The three respite services at Meldrum Way, Hillsborough
Drive and Yeeda Street are now managing their own respite
requests and allocations. Our IT consultant, Peter Lowmass,
has installed desktop computers and multi-function work
centres at each house.  Alchemy Technology has been working
on the development of a new ‘Bookings Program’ and this
system should be ready for trial in October. With the new
computer systems installed, the services will also be able to
manage requests and responses through email.

We hope that these changes make the process of respite
bookings more streamlined for families, with direct contact at
the service and responses more immediate from them.

If you would like to take advantage of email contact, please
speak to your service Coordinator. We look forward to
providing you with an improved and efficient booking system
in the year ahead.

SHARON HILL, Manager, Community Support Services

True Calling
Over the past six months, Wayne Watson has been acting

in the position of Co-ordinator for the services at Small
St, Rhine Cres and Ganges Place.
Originally Wayne agreed to the
position for a much shorter period of
time; however needs must and he
found himself ‘holding the fort’ for
longer than he had anticipated.

We have been extremely fortunate
that Wayne has stayed on to oversee
the service through this period. Now
at last Wayne is able to return to the
job he loves, Social Training, and he
took up his position at Ganges again
from the end of July.

Wayne is a great team player,
always willing to support his peers
and staff. Many times though he has reinforced that it is his
wish to get back to the work he prefers. We’re glad that Wayne
is getting his wish at last but very sad that he’ll be leaving the
Co-ordinator team.

We expect still to see Wayne about, going the extra mile as
usual, and enjoying being back in his role as a Social Trainer.
We are sincerely grateful, Wayne, for all that you do with
i.d.entity.wa and for the great work.

JANE LEFROY, Acting Manager, Residential Services
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At the Commonlinks July ‘Letting Go’
workshop in Mandurah.

Strengthening Families Program
Over the past six months we have conducted lots of wonderful programs that

have benefited many families, and hopefully they have built on their strengths
to be able to manage their lives in the more effective ways they were wanting.

We have totally enjoyed meeting all of you and feel very privileged to have
shared in your lives. We never fail to be touched to the core of our hearts by your
incredible stamina to continue on what we know can be a very difficult journey at
times in caring for a child/adult with an intellectual/multiple disability. Only your
wonderful love could sustain you for such a long road and we feel blessed to be in
the presence of your big hearts.

Couples Weekend Workshop 23-25 May 2008

· This was offered to provide recreational respite. It was an opportunity for ten
couples to meet other carers in a social and relaxed setting where they could
participate in workshops for strengthening their relationship. Activities included
pampering massage, reiki & reflexology, canal boat tour and lunch out in
Mandurah.

· Andrew Lipczynski, Family Counsellor for i.d.entity.wa, provided presentations
on couples’ issues. He facilitated experiential workshops for the couples to
learn about their relationship and explore issues. First-class catering was
provided for breakfast, lunch and dinner.

“Commonlinks” Community Network Group Meetings Rockingham and Mandurah

· These group meetings offered participants the opportunity to network resources
and build a community where they experienced a sense of belonging, bonding
and support that contributed to assisting them to gain in strength.

Rockingham – 28 February 2008

Network group where three carers attended for a ‘Learn to Pamper and
Nurture Yourself’ workshop. A really enjoyable time was had by everyone
enjoying hand massage and discussions.

Mandurah – 12 March 2008

Network group with three participants and a workshop on ‘Adding Humour Into
Your Life as a Carer’, which proved to be great fun with loads of laughter and
joy.

Mandurah – 1 May 2008

Network group with six participants attending a workshop on ‘Creating Peace
of Mind’ which was very helpful to all those attending as we explored ways to
stay centred, calm and peaceful in our lives.

Mandurah – 12 June 2008

Network group with six participants attending a full day workshop on ‘Letting
Go of Old Patterns that Cause Distress, and Exploring Self Care’. This was a
great opportunity for everyone to let go of old ways, explore new ways and
enjoy a mini yoga workshop. A delicious catered lunch was enjoyed by all.

EILEEN DIELESEN and ANDREW LIPCZYNSKI, Family Counsellors

Generously funded by a Disability Services Commission ‘Strengthening and
Supporting Families/Innovative Respite Program’ Grant

‘Humour Workshop’ in March was
loads of fun!

Pamper and Nurture Yourself
The latest “Commonlinks” Carers’ Support Group get-

together was held at the Riverton Children’s Respite
House at the end of July and nine carers arrived to enjoy a
delicious morning tea.

We began on the right note by having a meditation/
relaxation, followed by a group discussion about what ‘pamper
and nurture yourself’ meant to them.  This was followed by a
brainstorming session on ways to pamper and nurture the self.
We then chose some inspiration cards and broke up into pairs
to discuss the meaning of these.

Aaaaahhhhh, then came a lovely hands-on pampering.
Everyone paired up and gave each other a hand massage using
caster sugar and vanilla essence to exfoliate the skin, finishing

off with a rub of fresh lemon and then rinsing off in water with
lemon slices. Very nice!! What a lovely way to spend a
morning.

These groups are being offered every two months to
parents/carers whose son/daughter (of all ages) lives at home.
We do a wide range of activities, occasionally do a movie/
coffee morning, and newcomers are very welcome to join us.

There is no cost involved except for movie/coffee mornings.
We also conduct these groups from the Nollamara Children’s
Respite House.

Please phone Eileen Dielesen or Andrew Lipczynski on
9474 3303 if you are interested in coming along or would like
to go on our mailing list for future events.

‘Couples Weekend Workshop.’
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We plan on conducting one-day workshops in the south west
suburbs, Morley region, hills region and eastern region.

Please contact us on 9474 3303 to register your interest.

EILEEN DIELESEN and ANDREW LIPCZYNSKI,
Family Counsellors

Bunbury holiday
for Borden Road
As September was drawing to a close last year, Andrew and

Danil along with two staff members headed into the city
to catch the train to Bunbury. Andrew was very excited as the
train pulled away while Danil sat quietly watching out the
window. The scenery was beautiful during the journey with
plenty of animals to see as well.

On arrival they collected a hire car and headed for the
beach house. After unpacking and a quick look around they
headed to Australind for dinner. When they returned the staff
attempted to light the pot belly fire. They eventually succeeded
and all sat around to chat and watch a movie till late into the
night.

On Tuesday morning they all headed to Busselton for a day
of sightseeing but the heavens opened and everyone got
drenched! A quiet night in was had due to the weather, and an
early night ready for a big day tomorrow.

Wednesday and the sun was shining. Off into Bunbury and
a walk up to the lookout; with encouragement from staff both
men made it all the way!

It was a huge day for everyone. Andrew and Danil could
hardly keep their eyes open after dinner, so an early night it
was.

An enjoyable and relaxing time was had by all. A big thank
you to Barbara and Chal who took time away from their
families to provide a fantastic opportunity for Andrew and
Danil to enjoy a break away and some new experiences.

JODIE SMYTH, Residential Coordinator

World Youth Day

– Sydney 2008
What was scheduled for a departure time from Perth

Domestic Airport of 12 mid-day on July 12 was a
little bit of an exaggeration.

Approximately 29 hours later and a night at the
Novotel Hotel, courtesy of Qantas, we finally took off at
4pm on July 13 and duly headed east towards Sydney,
arriving at 11pm. The flight was smooth and the meals
were good and we were tired but very EXCITED.

That first night we spent with 42 other pilgrims. We
slept in a dormitory on the floor; not really the comforts of
home but we were able to sleep and have a shower.

Our days were spent walking, dancing, singing and
listening.

Sydney was beautiful, the food was great, and the
atmosphere was great. Seeing the Pope was tremendous.
The Mass with the Pope and the Cardinals, Bishops and
other religious and ALL of us was something that we will
always remember.

The crowds were very friendly although there were too
many of them in one place. At times it was not a good
feeling. We did meet a lot of people from different
countries.

Perhaps the best thing about World Youth Day was ‘it
brought a lot of people together. People were singing and
being happy’ It was a great experience.

We would like to thank the people from Personal
Advocacy Service who helped us plan the trip and who
made sure we were safe.
Contributed by DANNY WILKIE, RYLEY TAYLOR and
PETER BOLAND.

Generously funded by a Disability Services Commission ‘Strengthening
and Supporting Families/Innovative Respite Program’ Grant

Senior Carers Recognised

We have been fortunate in being able to roll over some
funding from the Strengthening and Supporting Families

Project into the second half of this year to run some workshops
for Senior Carers.

When your special needs child becomes a young adult, and as
parents/carers/guardians you are moving into your next stage of
letting go of them, there are lots of issues that arise and need to
be considered.

The Independent Living Group invited us to conduct a
workshop in July at their group in the Southern Suburbs. Two
parents were invited to be guest speakers and to talk about their
experiences of moving their child/adult towards independence.
They shared very moving stories from their hearts, and one of the
main themes that came out of this was the need to ‘trust yourself’
as you know your own child best of all.

We wish to focus on this theme in the workshops we will be
offering around the metropolitan area in the future. You know
best what you want for your child/adult and how you want to do
it, and we wish to support you in finding ways to manage your
family without imposing our own ideas on to you.

Finding a way to support your child/adult into independence
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Little SIBS Fun Day

Little Sibs let their hair down!

Nine very excited and happy young children aged 6 to 8 years old arrived at
Kensington on 16 July to enjoy a Little SIBS Fun Day. They made wonderful

colourful and creative name badges to wear and then they decorated their pikelets
for morning tea with lots of yummy icing and tasty toppings. We played fun games
and spent some time getting to know each other.

After morning tea the children talked about their talents and the talents of their
brother/sister with a disability. We then set to work making a poem about their
talents and their brother/sister’s talents which they glued onto paper people they
had made earlier.

After this we headed off for McDonald’s and enjoyed a lovely lunch and then
went on to the Maritime Museum in Fremantle. They watched a great
‘Swashbuckled Show’ at the Maritime museum and then we walked up to do a
special tour at the Shipwreck Galleries and then a craft activity. Finally we stopped
at McDonald’s again on the way back for a yummy ice cream for afternoon tea.

Everyone had a fabulous time and friendships were formed. We hope you keep
coming back to SIBS activities in the future and enjoy the company of other
children who understand what it is like to have a brother/sister with special needs.
We think you are ALL pretty special and really enjoyed the time with you.

EILEEN DIELESEN and ANDREW LIPCZYNSKI, Family Counsellors

Damp camp – but
teens don’t mind!

Teens have a three-day funfest.

The weather definitely was not smiling on us for this camp in April, but
that did not dampen the enthusiasm of the seven teenagers who arrived for

a three-day fun time.
We arrived at the camp in Jarrahdale, which is in a very beautiful and

peaceful bush setting, just before lunch, which gave us time to settle in. Lunch
was a delicious home-cooked meal that was enjoyed by everyone.

After lunch we did some ‘get to know each other’ exercises which were fun,
and then did an orienteering exercise and walk around the camp. After dinner
we went night spotting with a guide, but with all the excited chatter didn’t spot
any animals that obviously went into hiding when they heard us coming! At bed
time the girls were lucky enough to see a possum that visited the verandah
outside the dorm.

On the second day we made a quick change of plans from an outdoor activity
to a warm indoor one! We headed off to the movies in Armadale and enjoyed
watching ‘Horton Hears a Who’.

In the evening we watched DVDs and enjoyed lying around in bean bags.
On the final day we headed out to Rockingham foreshore for a yummy fish

and chip lunch followed by a visit to the English Candy Store. Then, a great
time was had by everyone playing ten pin bowls before heading back to
Kensington in the bus.

The three days went all too fast and everyone had a great time. A big thank
you to Liz Potts who volunteered her time to support us and the two wonderful
students, Kristel and Mary-Anne, who put together all the activities and
generously gave their precious time to do this with us.

We were blessed again this year by receiving funding from Lotterywest that
enabled the SIBS to participate in a lot of fun activities that otherwise could not
have been offered to them.

The camp provided the teenagers with the opportunity to form wonderful
friendships and hopefully some of them will continue on, as this is a great way
for the SIBS to support each other in the future.

We really enjoyed your wonderful company and were again proud of the way
you behaved so respectfully and maturely. We think being a SIBS, along with
lots of other things, has made you really special. We hope to see you all again
for more fun times.
EILEEN DIELESEN and ANDREW LIPCZYNSKI, Family Counselling and
Pastoral Care Service



Yes! I would like to “MAKE A DIFFERENCE” for people with intellectual disabilities and their families.

Please send further information about i.d.entity.wa,

I wish to make a gift of $............................for an i.d.entity.wa selected project.

I wish to make a gift of $............................for my priority project:

..............................................................................................................................................................................

Mr/Mrs/Miss/Ms ....................................................................................................................................................................

Address .......................................................................................... Post Code ............. Telephone ......................................

......................... I/we enclose a cheque/money order, or please debit my/our

   BANKCARD     MASTERCARD      VISA

Name on card...............................................................................................

Expiry Date........../........... Signature............................................................

Please make your donation payable to:  i.d.entity.wa, PO Box 5 South Perth, WA 6951
Thank you, your gift is tax deductible.
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Have you returned
your Group Home

Residents
Agreement?

Earlier this year a copy of the new
i.d.entity.wa Group Home Residents

Agreement (the Agreement) was forwarded to
all families who have a family member living in
one of i.d.entity.wa’s Group Homes.

The Agreement, to be read in conjunction with
the i.d.entity.wa Resident’s Handbook, sets out
the conditions and obligations of both parties.

Formalising of the service agreement between
families and service providers has become
standard practice within the Disability Sector.

i.d.entity.wa has an agreement with Centrelink
which enables bulk processing of residents’ Rent
Assistance payments.  With bulk processing, the
need for nominated family members to sign rent
certificates on a six-monthly basis is eliminated.
However, it is a condition of the Centrelink form
that a written agreement exists between
i.d.entity.wa and the resident and/or family.

If you have misplaced your Agreement please
ring Preeti Puri on 9474 3303. She will send you
the Agreement and Handbook.

It would be appreciated if you could return the
signed Agreement at your earliest convenience.
The Agreement will then be signed on behalf of
i.d.entity.wa and a copy will be forwarded to you
for your records.

Please contact me or else Residential Services
Managers Ed Mayvis, or Lindsay Boyer if you
have any queries.

GILLIAN MARTELLI, Executive General
Manager - Operations

Family Counselling and Pastoral Care Service

 Calendar of Events 2008/2009

October

Carers Pamper Day Wed 22

Commonlinks Riverton Mon 27

November

Seniors Creating a Brighter Future TBA

Commonlinks Nollamara Thurs 20

Seniors Creating a Brighter Future TBA

Seniors Self Care one day workshop TBA

January 2009

SIBS Fun Day Thurs 22

Teenage SIBS Fun Day Thurs 29

February

New Parents Morning Tea Wed 28

March

Commonlinks Nollamara Movie Morning Wed 11

Commonlinks Riverton Wed 18

April

SIBS Fun Day Thurs 16

Teenage SIBS Fun Day Thurs 23

May

Couples Weekend Away Fri 29  – Sun 31

Commonlinks Nollamara Tue 5

Commonlinks Riverton Wed 13

June

Couples Wine & Cheese Night (at winery) Wed 24

Caring for Our Inner Lives Workshop Fri 12


