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IMPORTANT INFORMATION

THE BIG PICTURE
The details of the event are as follows:

DATE: Sunday, 25 May 2008

TIME: 2-4pm

VENUE: The Meeting Room

i.d.entity.wa’s

Administrative Offices

46 David Street

Kensington

RSVP: 19 May 2008 on 9474 3303

or email reception@identitywa.com.au

We would love to hear from you if you have any other issue you would like to discuss,
please do not hesitate to contact Rozanne Hare on  9474 3303

or paed@identitywa.com.au

We look forward to seeing you there on the day!

Proposed Agenda Items at this stage
include:
•  i.d.entity.wa’s Communication Strategy

•  Major Happenings:

- Residential Service Plan

- Review of Policies

* Medication Policy

* Consumers Participation Policy

- Strategic Planning (2009-2013)

- Staffing Structure Review

• Review of Statutes / Constitution

Our vollies are ‘making a difference’
– page 2

Coming up:
Strengthening Families Programs

 – page 4

INSIDE:

Policy Review: have your say   – page 5

Our Olympic Champions          – page 6

Altar Servers recognised         – page 7

AN OPPORTUNITY FOR PEOPLE WITH DISABILITIES AND FAMILIES TO MEET WITH THE BOARD OF GOVERNORS
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identikite

identikite welcomes contributions from
families, carers and clients, whether it’s
your view on current issues, or a
personal experience you would like to
share with other readers. Your comments
on the content of identikite are also
valuable, together with suggestions for
any issues you would like to see covered
in the future. We look forward to hearing
from you soon!

Write to or fax:
The Editor, identikite,
PO Box 5, South Perth, WA 6951.
Telephone: (08) 9474 3303
Facsimile: (08) 9474 3315
Email: admin5@identitywa.com.au

What’s in this edition

BOARD OF GOVERNORS

Mr David Rowell (Chairperson)

Mr Graham Baker

Mr Richard Diermajer

Mrs Effie Nicholson

Mr Michael Usher

Ms Maureen Jewell (Executive Director)

To contact the Board, please write to:
The Chairperson,
i.d.entity.wa
PO Box 5
South Perth, WA 6951
board@identitywa.com.au

Page

Our volunteers are
‘Making a Difference’!
Volunteers have assisted i.d.entity.wa for many years now, particularly in the

Recreation Service. We currently have a list of 20 fantastic volunteers without
whom we would not be able to provide such quality services. They usually have
many other important work and family commitments but still take the time to help
us out.

Last September we were given the opportunity to nominate one of our volunteers
for a “Making a Difference” award. These awards are organised by the Disability
Services Commission in recognition of the contribution volunteers make in the
disability field. The awards were presented in November by Bruce Langoulant
(Chairperson DSC) and Sheila McHale (Minister for Disability Services) at
Government House.

With so many excellent volunteers working with us, choosing just one to receive
an award was a difficult task. We decided to acknowledge Geoff Haines, who has
been volunteering with i.d.entity.wa since 1997. Geoff makes regular commitments
to the Social Club and the School Holiday program and has often gone above and
beyond his role as a volunteer. He is a valuable asset to the Recreation team.

Geoff attended the award ceremony with his wife Jan and several i.d.entity.wa
staff. He received his award amongst much applause as the Minister spoke about the
support Geoff gives to i.d.entity.wa.

We again give many thanks to Geoff for his involvement with and support of
people with disabilities and their families. The contribution made by all our
volunteers is highly valued and i.d.entity.wa couldn’t deliver much of our work
without them!

Marie Martin, Coordinator, Recreation Services

Geoff and Jan Haines (seated) with Marie Martin (standing, left) and Sharon Hill.
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After many months of planning, 6B MeldrumWay
opened its doors to a new, long-term residential service

on 15 October 2007.
Initially the service opened with two residents, but over

the past three months that has increased to four. Currently
the office and a small waiting area in the house are being
converted into a bedroom, allowing the service to take on a
fifth resident sometime mid this year.

Four of the residents are new people to i.d.entity.wa
residential services, and one resident has transferred from
another i.d.entity.wa service: a positive outcome of the
Residential Services Plan.

Opening a service such as 6B Meldrum Way doesn’t
happen overnight. As I said, many months of planning went
into opening this service, so a number of people at many
levels of the organisation were involved.

A significant issue that confronted us when planning the
opening of 6B Meldrum Way was staffing. In the current
economic climate it is difficult to attract and recruit staff to
the community services sector, particularly intellectual
disabilities (and mental health services, too).

However Les Doyle, Steve Van Vlijmen and Erica
Brenchley were able to ensure appropriate staff were
recruited and vacancies were filled as required.

Residents move into 6B Meldrum Way

Ten Traineeships underway

Finding the right mix of residents for a new service is
always difficult, but the work done by Steve Van Vlijmen
and Les Doyle – the interim Coordinator of the service – in
conjunction with the Disability Services Commission has
been outstanding in ensuring that 6B Meldrum Way will
have five compatible residents.

While the house has been used in the past as a Group
Home, it did need some general maintenance and purchase
of whitegoods, window furnishings and general
furnishings.

Can I thank the staff at 6B Meldrum Way for their
commitment to making this new service work right from
day one, and also their ongoing efforts in providing a safe,
secure and individualised service for the residents.

To the families of the residents, thank you for your
support, practical help and patience in ensuring that this
service has had a successful beginning.

And  finally, on behalf of the organisation, residents and
families, a big thank you to Steve Van Vlijmen and Les
Doyle for their fantastic efforts, commitment and work in
providing a strong basis and springboard for the opening
and future of this service. The time they have both put in
has been quite phenomenal.

Lindsay Boyer
Manager – Residential Support Services

We are very pleased to announce that ten employees have
commenced their traineeships for Certificate III & IV

Disability Studies with Central TAFE this semester.
The traineeships, which are an initiative of the

Commonwealth Government, are the best way for staff to
combine training and employment. The end result is a
national accredited qualification.

The traineeships offer employees:
� A great way to get a head start in their chosen career.
� Paid work and structured training that can be on-the-job,

off-the-job or a combination of both.

� “Competency based’ study which means a trainee can.
complete the training faster to reach the required skill
level.

� Recognition of existing skills and prior experience and
the opportunity to apply for course credits which if
granted can reduce formal training time.

� A nationally recognised qualification and skills which
provide the basis for further education and training over
the course of their working life.

Gillian Martelli, Executive General Manager – Operations

Residents (seated, from left) Todd, Rikeesha and David,
(Emma not pictured), with staff members Arlene Magee
(left) and Julia Nitsievskaya.
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Over the next six months we are offering the following
programs and if you would like to attend any please

contact either Eileen Dielesen or Andrew Lipczynski on 9474
3303 or email counsel1@identitywa.com.au or
counsel2@identitywa.com.au:

May 8 Rockingham: Adding Humour Into Your Life as a
Carer Workshop and Commonlinks Support
Group. 9.30 – 12.30pm. Counselling (free) is
available in the afternoon 1.30pm – 4.30pm

May 10 Couples ½ day workshop on Communication

May 23-25 Couples Weekend Away at Mandurah Quay Resort

June 5 Mandurah: Commonlinks Support Group –
program to be advised.

June 12 Mandurah: Commonlinks Support Group –
program to be advised.

June 21 Couples Follow Up Workshop

June 28 Family Gathering Rockingham

Strengthening Families Programs
As documented in the October 2007 edition of identikite,

i.d.entity.wa received funding from the Disability Services
Commission to conduct programs for strengthening families.

Families are the foundation of a society and the community
is only as strong as its families. Certainly parents of a special
needs child are strong people and we are fortunate to have
been given the opportunity to build on these strengths. It is,
and has always been, our joy and privilege to support you.

Over the past six months we have conducted some
wonderful groups, a weekend away, pamper days and
workshops outlined below. The feedback we received indicated
that everyone has found the programs really beneficial and
enjoyable and a great opportunity to meet with others in
similar situations.

Couples Weekend Workshop 17.08.07
• This was offered to provide recreational respite and an

opportunity to network and meet other carers in a social
and relaxed setting where they could participate in
workshops for strengthening the couples’ relationship.
Activities included pampering massage, reiki &
reflexology, canal boat tour and lunch out in
Mandurah.

Pamper Day Rockingham 8.8.07
and Pamper Day Mandurah 30.8.07

• This was offered to seventeen participants in
Rockingham and sixteen in Mandurah to provide
respite, stress relief through natural therapies and
education for self care. A very relaxing and enjoyable
time was had by everyone.

Movie Morning and Lunch Rockingham
16.10.07

• This was offered to provide recreational respite for nine
participants and an opportunity to network and meet
other carers in a social and relaxed setting where they
could experience a sense of belonging.

Women’s Issues in Relationships 30.11.07
• The workshop was offered to provide participants with

time to meet with other women, participate in
workshops and exercises in understanding partners and
creating strong and positive relationships.

Men’s Issues in Relationships 3.11.07
• Men’s Workshop ‘Communication for Men Only’. A

workshop on learning to understand her including
“What is she thinking?” and how can I fix my
relationship. This workshop was cancelled in
November and we are expecting to offer it again in
2008.

Commonlinks Community Network Group
Meetings Rockingham and Mandurah

• These groups offered participants the opportunity to
network resources and build a community where they
experienced a sense of belonging, bonding and support
that contributed to assisting them to gain in strength.

Just some of our many parents taking part in the
Strengthening Families Programs.
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Michael Wolfenden

Michael Wolfenden has been Acting Coordinator responsible for the
Wilcock Avenue and Grindleford Houses Balcatta along with

Snowdonia Court since September 2007, continuing until August of this
year.

 Michael has a number of years experience working across a range of
i.d.entity.wa services, including community services. Before the
appointment to Acting Coordinator he worked at our Callison Way
services in Koondoola. He also has a number of years of experience
working with private clients who have intellectual disabilities.

In August 2007 Michael was i.d.entity.wa’s inaugural employee of the
month, an award he received for his commitment to i.d.entity.wa services
and his high quality of work serving the needs of the i.d.entity.wa
residents he works with.

In the short time he has been Acting Coordinator, Michael has shown
himself to be well capable of the role and tasks he is required to perform
as part of his duties.

Peter Whitting

Peter Whitting has been Acting Coordinator for the Keymer Street,
Queen Street and Cockatoo Court services since November 2007,

continuing until 30 June 2008.
Peter has many years experience working as a Social Trainer with

i.d.entity.wa and the Disability Services Commission (DSC). Whilst
working with DSC, he also acted as a Coordinator.

Peter has worked across all of i.d.entity.wa residential services, most
recently working in the Adult Respite and Koondoola located services.

Peter has shown he has the experience, skills and capabilities in
performing the role of Coordinator.

Wayne Watson

Wayne has commenced as the Acting Coordinator for the services
at Small Street, Rhine Crescent and Ganges Place for an indefinite

period of time. He has acted in this role on a number of occasions and
always shown that he is an extremely capable Coordinator with the
necessary skills, experience and knowledge required for this role.

Wayne has been a member of the Ganges service for a number of years,
but more recently moved to Rhine Crescent where his skills and
experience were required.

As with Michael and Peter, I look forward to having Wayne as part of
the Coordinators team at i.d.entity.wa.

Good work guys! – LINDSAY BOYER

Policy Review –
have your say

Keeping up to date reviewing and amending
policies and procedures is a challenge for all

organisations. It is particularly difficult in the
not-for-profit sector where attracting people with
the required skills to develop new policies and
review existing policies, in the context of
legislation and Service Standards, is always a
challenge. Even more so in the current climate of
low unemployment.

As an agency providing services to people
with a disability, it is vital that our policies and
procedures comply with the requirements of all
relevant legislation, Disability Services Standards
and the Home and Community Care National
Service Standards. Once this framework is
established, we then have to ensure that all our
policies and procedures are clear and concise and
are easily understood and can be implemented by
all staff at all levels of the organisation. The
consumers of our services and their families and
carers must also be able to have access to and
understand the rationale behind our policies.

It is equally important that procedures and
documentation relevant to each policy provides
staff, consumers and their families with all the
steps to be taken to implement each policy.

Late last year i.d.entity.wa commenced an
extensive review of its policies and associated
procedures, and has been very fortunate to have
the experience and skills of Jan Butterly, who has
extensive background in policy and governance
issues, to review existing policies and amend
and/or develop new ones.

As a starting point, Jan had a list of priority
policies and their associated procedures to review
and update. I am pleased to report that we now
have a number of policies in their draft stage that
require consumer feedback and comment before
the documents are finally signed off.

Given that many of our policies and
procedures directly impact our clients (and their
families), we are very aware of the importance of
consumer input into policy review and
development. Our aim is to ensure that our
policies and the associated procedures are
accessible and easily understood. Examples of
policies that have been prioritised for review are
the Consumer Feedback and Grievance Policy,
Client Advocate Policy, Medication Policy.

We have on our records a number of people
who, in the past, have been involved in providing
feedback on new policies. If you are interested in
having your name added to the list please contact
me at i.d.entity.wa on 9474 3303 or by e-mail
egm@identity.wa.com.au.

I look forward to hearing from you.

GILLIAN MARTELLI, Executive General
Manager – Operations

Who’s Acting Up?

(From left): Wayne Watson, Peter Whitting and Michael Wolfenden.
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Well almost! Just like thousands
of other Aussie homes the folk

at Vermont fairly buzzed with
expectant Christmas spirit and
celebrated with family and friends at
the traditional Christmas party on the
22nd of December.

Having welcomed Ian and Angela
to their new homes at 44B and 44C,
we all reflected on the changes that
2007 had brought to us. We bid “au revoir” to Harold and
Graham as they moved on to new and exciting experiences
at Small St and Greenwood; we miss the guys and it was

Athletes Danny (left) and Michael.

Special Olympics ACT Invitational Games

Danny of 31B Wilcock Ave and Michael of 25A Grindleford Drive were both
invited to participate in the Special Olympics 2007. Last year the games

were held in Canberra.
Danny has been bowling for about five years and Michael about two years.

Both men spent a lot of time in preparation for the games, bowling twice a week
to hone their skills to ready themselves for the big event.

’twas the night before Christmas…
lovely to see Harold and his mum
when they joined us at the party.

As the saying goes, ‘a picture tells a
thousand words’ and this picture
definitely tells it like it is with
(pictured, from left) Amanda, Ian,
Angela, Elizabeth and Ed very settled
and happily looking forward to 2008
together in Vermont.

Happy New Year to you all from all of us here at
Vermont.

– JANE LEFROY

In total there were 32 athletes who
participated in various events including
Aquatics, Basketball, Gymnastics and
Tenpin Bowling. There were also ten
volunteers who generously gave their time to
ensure the event was a huge success for all
those involved.

Friday 9 November – The Opening
ceremony was held at the Canberra College
starting at 7.00pm.

Saturday 10 November – The games
begin! Today’s events included Aquatics,
Basketball & Tenpin Bowling.

Sunday 11th November – Today was
dedicated to Tenpin Bowling & Gymnastics.
After the games had finished and everyone
had put in their best effort, the closing
ceremony was held at 3.00pm.

It wasn’t all hard work for the sports men
and women who took part in the games!

Saturday night a disco was organised for
participants and volunteers, and from what
I’ve been told a good time was had by all.
Monday was the day to do some sightseeing
which took in a guided tour of Parliament
House, then off to the War Memorial. After
that, a trip to the Australian Institute of
Sport and finally an afternoon at the
Museum.

Monday night was dedicated to a Street
Party. Everyone let their hair down and
celebrated the spoils of all their hard work
leading up to the Olympics.

Our two sportsman came home with a
total of five medals between them for their
chosen events of Tenpin Bowling.
Congratulations from all the residents and
staff throughout i.d.entity.wa to Michael and
to Danny for a brilliant effort; the time spent
practising for the Olympics was obviously
well worth it!

MICHAEL WOLFENDEN, Acting
Coordinator
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Altar servers recognised
A special event took place at St Vincent’s Church,

Kwinana, after the evening Mass held on Saturday 22
September 2007.

To begin, the Parish Priest, Fr Phong Nguyen, presented a
certificate to Ralph Britto to thank him for his 30 years service
as an acolyte. Following that, sixteen new altar servers were
welcomed, with certificates presented to them too.

And then Fr Phong presented Certificates of Appreciation
to three persons who have an intellectual disability. Gerard,
Shauna and Andrew were congratulated “for their reliable and
devout service as altar servers for many years”.

Gerard’s mother, Vicki, cried throughout. She was feeling
extremely proud of Gerard, and of Andrew and Shauna, and
their achievements. As well, she was overwhelmed by this
demonstration of recognition and acceptance of people with
intellectual disabilities, and of their gift, by the Church.

Thirty years ago, Vicki de Haas founded Catholic Care for
Intellectually Handicapped Persons (CCIH) – now
i.d.entity.wa. In August 1977 when the fledgling group held its
first Parent Meeting, about 30 parents of people with
intellectual disabilities expressed their concerns about the
barriers that too often meant that their sons and daughters
were not acceptable by their church to make their First Holy
Communion or their Confirmation.

The memories flooded back for her as Gerard, Andrew and
Shauna were recognised.

“A lot of changes have taken place since that Parent
Meeting,” she said. “There is much to be very grateful for.”

Vicki added: “Who would have thought that this was
possible at that time?”

Seventeen sibs came together in January to enjoy a great
day, beginning at Kensington where they decorated name

badges and Eileen pressed out the buttons to wear for the day.
We played some great get-to-know-you games. After

morning tea we did an activity where everyone was “play
dough” and members of each small group used the “play
dough people” to tell a story of life in their family. We then
discussed these “play dough” stories and how we all could
relate to the feelings being expressed.

This was a great opportunity for sibs to express how they
felt and to hear how
other siblings felt. This
is very reassuring and
helps them to normalise
what is happening for
them. These siblings
often think that they are
alone in how they feel
and it is difficult for
them to express their
feelings because they

don’t want to bother their very busy parents.
After this activity we boarded the bus and headed off to

McDonald’s for a yummy lunch. We then went to Beatty Park
Aquatic Centre and everyone enjoyed the water and monster
activities. An ice cream was enjoyed at McDonald’s for
afternoon tea to end the day.

The children all had a great time and many made new
friends. These friendships are special because the children
really understand what it is like to live in a family where there
is a child with special needs. As humans there is nothing more
wonderful than finding another who really understands you.
We all feel more secure and confident when we are
understood.

We are always delighted to spend time with siblings who
are always special and display such very caring, kind hearted
and responsible natures, often gained from living in a family
with a child who has special needs.

We look forward to seeing you all again for some more fun
time.
EILEEN DIELESEN and ANDREW LIPCZYNSKI,
Family Counsellors

SIBS
Fun Day
SIBS

Fun Day

(From left) Fr Phong Nguyen, Andrew, Shauna and Gerard.



Teen SIBS Big
Day Out

Teen SIBS Big
Day Out

Yes! I would like to “MAKE A DIFFERENCE” for people with intellectual disabilities and their families.

    Please send further information, OR

     I wish to make a gift of $............................for an i.d.entity.wa selected project.

Mr/Mrs/Miss/Ms ....................................................................................................................................................................

Address .......................................................................................... Post Code ............. Telephone ......................................

I/we enclose a cheque/money order, or please debit my/our

   BANKCARD      MASTERCARD      VISA

Name on card...............................................................................................

Expiry Date........../.........../...........Signature.................................................

Please make your donation payable to:  i.d.entity.wa, PO Box 5 South Perth, WA 6951
Thank you, your gift is tax deductible.
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Fun times for ten teen SIBS.

In the January school holidays a wonderful group of ten
teenagers came together for a fun day sharing friendship,

support and laughter.

After some fun “get to know each other” activities and
morning tea, we headed off in the bus to Kalamunda
Wet’n’Wild Park. We arrived on a perfectly sunny and warm
day at the park for an exciting time on the water slides and
various pools around the park. We enjoyed a delicious sausage
sizzle for lunch.

Over the day everyone bonded together really well, and
there was a lot of laughter and reminiscing over previous
camps and fun days. Some of the teens had been to many of
them over the years and there was a lot of begging for future
activities for older teens. We plan to increase the SIBS
program and offer activities for the growing number who are
16 years and over.

It was very special for us to spend time with this group of
teenagers who always show themselves to be responsible
young citizens and have a depth of caring and maturity that
never ceases to amaze us.

We really enjoyed being in your company and seeing you all
exchange contact details and hopefully continue to support
each other with friendship and understanding. We look
forward to spending more fun time with you all in the future.

EILEEN DIELESEN and ANDREW LIPCZYNSKI, Family
Counselling and Pastoral Care Service

Have you, a friend or a
relative been in State

care in WA?
Then you may be interested in

Redress WA
The information below has been provided by the W.A
Government and is printed here for your information

Redress WA seeks to address
historical child abuse

Adults who, as children, were abused in State care,
including Child Migrants and Stolen Generation

children, prior to 1 March 2006, are eligible to apply to
Redress WA.

The Western Australian State Government deeply
regrets that past abuse has taken place.

Those eligible for an ex gratia payment will receive an
official apology from the State Government.

Support, self-help and consumer advocacy services as
well as a public memorial will be funded by Redress WA.

The State Government acknowledges that while abuse
was found to have occurred in some Western Australian
institutions, foster homes and other residential care
settings, this was not necessarily the case with all of these.

The State Government also acknowledges that people
had very different experiences in State care and not all
were found to be negative.

FURTHER INFORMATION, Tel: 1800 617 233 (free
call), 9.00am to 4.30pm, Monday to Friday,
Email: info@redress.wa.gov.au

Post:  Redress WA, PO Box 517, West Perth WA 6872
Web: www.redress.wa.gov.au

Redress WA will open for 12 months from
1 May 2008 and applications must be lodged

by 30 April 2009

Redress WA
‘Acknowledging the past’


