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identikite welcomes contributions from

families, carers and service recipients,

whether it’s your view on current issues, or a

personal experience you would like to share

with other readers. Your comments on the

content of identikite are also valuable,

together with suggestions for any issues you

would like to see covered in the future. We

look forward to hearing from you soon!

Write to or fax:

The Editor, identikite,

PO Box 5, South Perth, WA 6951.

Telephone: (08) 9474 3303

Facsimile: (08) 9474 3315

Email: danielle.forward@identitywa.com.au

Website: www.identitywa.com.au

BOARD OF MANAGEMENT

Mr David Rowell (Chairperson)

Mr Graham Baker

Mr Terry Wilson

Ms Teresa Uchanski

Mr Nathan Ebbs

Ms Linda Clegg

To contact the Board, please write to:

The Chairperson,

identitywa

PO Box 5

South Perth, WA 6951

Email: board@identitywa.com.au

Our Vision

a compassionate and socially just

society that is inclusive of people

with disabilities and their

families.

Our Mission

to maximise the wellbeing,

potential and quality of life of

people with intellectual

disabilities — in particular, those

with high support needs and/or

expressed spiritual needs.

By SHANE MAUGER, Chief Executive Officer

I
t is a rare day in Australia when
disability is on the front page of “The

Australian” and “The West Australian”.

It is rarer still when the reports are not
in response to families in crisis or an
unexplained death. It is rarer again
when the reports centre on a viable
option for the Australian public to end
the under resourced and inefficient
funding and support system that is
currently in place for people with
disabilities and their families.

The long awaited report by the
Productivity Commission into the
viability of the National Disability
Insurance Scheme (NDIS) was released
at the end of February 2011 and, if
adopted, contains a number of
fundamental changes in the way
disability funding is allocated to families
and the way in which service providers
will operate their services in the future.

The original report is over 800 pages
long; however, a summary version of the
document highlighting the key issues
and the key outcomes is available. The
Disability Care and Support Summary
and Full Report can be found at
www.pc.gov.au Alternatively, we can
provide families with the summary
report upon request.

The Key Findings of the
Productivity Commission
Investigation:
• The current disability support system

is underfunded, unfair, fragmented,
and inefficient, and gives people
with a disability little choice and no
certainty of access to appropriate
supports.

• There should be a new national
scheme – the National Disability
Insurance Scheme (NDIS) – that
provides insurance cover for all
Australians in the event of significant
disability. While Australians would
pay more taxes (or governments
would cut other spending), people
would know that if they or their
family acquired a significant
disability, they would have a properly
financed and cohesive system to
support them.

• The NDIS would require the
formation of a new agency, The
National Disability Insurance Agency,
to oversee the administration of the
new scheme and be responsible to all
Australian governments.

• Support packages would be portable
across state and territory borders, as
would assessment of need.

• People would have much more choice
under the NDIS. Based on their needs
assessment and their individualised
support package, they would be able
to:

– choose their own service
providers, or

– ask a disability support
organisation (an intermediary) to
assemble the best package on
their behalf, or

– cash out their funding allocation
and direct the funding to areas of
need they think are most
important. There would have to be
some controls over this option to
ensure probity and good
outcomes. People would need
support to adopt this option and,
given overseas experiences, it
would take some time for many to
use it.
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• The NDIS would cover the same range of supports currently
provided by specialist providers, but would give people
more opportunities to choose mainstream services and
would encourage the development of innovative
approaches to support.

In 2009-10, the Australian Government provided funding to
the disability sector of around $1.7 billion, while state and
territory governments provided funding of around $4.5 billion
– or a total of $6.2 billion.

The Productivity Commission estimates that an additional
$6.3 billion per annum would be required to establish and
maintain the proposed system. This is on top of the current
funding already allocated through the combined state and
federal contributions. It is proposed that the Federal
Government take full responsibility for funding the entire
needs of the NDIS.

The scheme would commence in early 2014 with a full scale
rollout in a particular region in Australia. This would allow
fine-tuning of the scheme, while providing high quality
services to many thousands of people. In successive years, the
scheme would:

– extend to all of Australia by 2015, and

– progressively expand to cover all relevant people with a
disability, commencing with all new cases of significant
disability and some of the groups most disadvantaged by
current arrangements.

A separate scheme, the National Injury Insurance Scheme
(NIIS), will be created at the same time for people requiring
lifetime care and support as a result of catastrophic injuries.
This would be provided on a no-fault basis and be supported
Australia-wide.

While the NDIS proposal contains a number of significant
improvements for people with disabilities and the disability
sector, there still remains significant work to be done on the
details surrounding the implementation of the scheme and
discussion regarding some of the key areas that have been
overlooked.

Service Brokerage Independent to Service
Providers:
Currently service providers support families to develop
community models of individual support.

This change would require the setting up of a number of
individual brokerage services separate to service provision.
For this to be successful, it would require an expertise shift
from agencies into the development of brokerage houses, like
those currently in place in the banking sector.

When deregulation occurred within the banking system, they
experienced a significant knowledge drain as experienced
lenders left to begin their own brokerage firms. It took a
number of years for the banking industry to recover.

A number of years on, both bank and brokerage lenders exist,
a result of people wanting to speak directly with those people
responsible for providing the services and the option for those
people who wish to scope the banking sector for the option
that best suits their needs.

If the model that the Productivity Commission is seeking is
choice, then they should allow for both systems to co-exist at
the start of the NDIS.

Recurrent Funding of the NDIS:
There is no clear mechanism for funding that has been agreed
to. This will develop over time but how it is funded will have

a significant impact on the success of this government
initiative.

Identification of Needs Assessment Tools:
A number of tools exist for the assessment of individual need,
some good, some not so. It is important for the NDIS to have a
clear and understandable tool that people can see delivers
consistent results for people with similar needs applying for
support and assistance.

The Productivity Commission identified that this can be
worked out after. However, for confidence in the scheme to
exist, this is one of the first issues that needs to be identified
and agreed to prior to any monies being allocated.

Governance Structures:
The Productivity Commission has identified that poor
management is the largest risk to the scheme’s sustainability.

Key features of governance and reporting need to be
identified to ensure that the program has clear guidelines
from the outset given that it will be applied over disparate
disability support structures in operation across Australia.

No Recognised Minimum Training
Requirements:
The Productivity Commission recommends that there should
be no minimum training requirements as they identified that
‘empathy, a capacity for listening and social skills are
intangible and not easily created through training’.

Like all positions in every place of employment, these are
essential personality standards but this recommendation
devalues the high level of technical skills that our staff need
in caring for people requiring more intensive levels of
intervention.

This recommendation does not allow or encourage a career
pathway for our staff to progress through the sector and does
not seek to address the ongoing workforce issues experienced
by the Disability Sector.

At identitywa, our staff have always been our greatest asset
and through the provision of training we have been able to
assist staff to build on their natural skills and develop their
level of technical expertise to complement their natural
caring qualities.

The proposal has been placed on the table and now the time
for debate is at hand. This is a critical time for disability and,
like Medicare before it, this Productivity Commission Report
will divide Australia regarding the best way in which to fund
and support people with disabilities and their families.

A
 public hearing date has been set to discuss the
 Productivity Commission’s draft Disability Care and

Support Report. The details are as follows:

Date: Wednesday 20th April 2011

Time: 9am to 5pm

Venue: The Silver Room, Novotel Hotel

21 Adelaide Terrace, Perth

If you would like to attend, please register at
www.pc.gov.au or call Roberta Bausch
on (02) 6240 3221 or email disability-support@pc.gov.au
or 1800 020 083.

Public Hearing

CONTINUED PAGE 8
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Shane receiving the girls donation.

Paula, Jessica and Tahlia. Jessica sharing a story with Tegan.

Talk to someone who cares

C
arers WA offer free telephone counselling on 1800 007 332 for you to call when you need to talk things over with
someone who is not directly involved in your situation. The Counsellors at Carers WA are non-judgmental and respect

that you know your circumstances best. They do not give direct advice; however, they can assist you to develop new
strategies for coping with carer-related difficulties through problem-solving, encouragement and insight. Carers WA also
offer low-cost face-to-face counselling in both regional and metropolitan locations, as well as free email counselling -
chat@carerswa.asn.au for those who prefer to put it in writing. Fees for face-to-face counselling can be waived,
dependent on your financial situation.

Enjoy a coffee and a chat

C
arers WA are holding a series of Care and Share Morning Teas, between March and June 2011. These discussions are
facilitated by professional counsellors and aim to allow you to share your experiences with other carers in a safe,

friendly and relaxed environment. For more information, or to register for these events, please call us on 1300 CARERS
(1300 227 377).

Practical Matters Forum

C
arers WA understand that sometimes it can be difficult finding the services you need or the right people to speak to
about support and that sometimes, you may not even know what services are out there for you to access! Our

Practical Matters Forums allow you to meet and chat to a range of carer services all in the one place. If you would like
more information, please contact Carers WA on 1300 CARERS (1300 227 377) or email events@carerswa.asn.au.

Carers Corner

A
 sweet little girl of eight approached her
 grandmother and let her know with great

seriousness that she had saved all her money......for
the special children.

This little girl was Jessica, granddaughter of Paula
Knife, identitywa’s Family Engagement Coordinator. On
Wednesday 19th January, Jessica along with her sisters
Tahlia, Ariana and Madisen and their Mum, Kelly visited
the Nollamara Children’s Respite House to spend some
time with the children and staff and to present a
wonderful gift to the respite house.

Jessica and Tahlia had together saved their Christmas
money, saved their pocket money and convinced
several family members to also help with their
fundraising endeavour. Once the money was collected
and a date to come and visit the Children’s House had
been set, they went shopping! With great care and
thought the girls purchased a wonderful collection of
books, pencils, crayons, colouring books, a bubble
machine and a huge pack of multi coloured balls.

We were honoured to meet these lovely girls, to have
them spend time with us at Nollamara and to receive
such a generous donation. The toys have already been
well used and bring a great deal of joy to our special
children.

TERRY WRAGG

Coordinator Children’s Respite House Nollamara

SPECIAL

CHILDREN



Meet our new staff members
Dat Nguyen – HR Coordinator
Hi all, my name is Dat Nguyen and I have been appointed as the Human Resources Coordinator. I
previously worked in the staffing directorate of the Education Department and possess a post
graduate degree in Human Resources. My career to date has been the development and
management of teams within the business sector. I bring to this position a broad range of skills and
experience in human resource coordination. I am very much committed and looking forward to
contributing to achieving identitywa’s vision, mission and values and look forward to getting to
know you all.

Shani-Bree Sestich – Administration Officer
For those of you who haven’t met me yet, I have taken over from Preeti Puri while she is on
maternity leave as the Administration Officer. I have been with the organisation now since December
and have thoroughly enjoyed getting to know the place and the people and look forward to the new
challenges and exciting times I know this new role will present.

My role includes processing the petty cash, providing administrative support to the maintenance
officer, helping out with records management and other general office management duties. You may
also see me at reception from time to time.

I would like to take this opportunity to thank all of you who have welcomed me with open arms to the organisation over
the past few months and made me a part of the identitywa family.

Jenny van Gorkum
Hi everyone, my name is Jenny van Gorkum.

My position is a new one with identitywa and I am looking forward to the challenge of establishing
new volunteer programs throughout the organisation to assist with the support of people with
intellectual disability and their families.

I have worked as a volunteer and with volunteers for many years. I find working with volunteers
very rewarding. Most recently I worked as Administrator of an organisation managing over 120
volunteers.

I find the people at identitywa friendly and helpful and look forward to working with everyone to establish how we can
best utilise volunteers to benefit the people we support and their families, as well as staff.
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LifeLink feature agency: identitywa
L

ifeLink is an organisation established in 1994 by the Archbishop of Perth. The Archbishop established
LifeLink as an “umbrella organisation” charged with the responsibility of helping to fund and support the

13 social service agencies of the Archdiocese of Perth. Collectively, the LifeLink agencies deliver professional
programs and services to over 35,000 Western Australian families and individuals and over $35 million in
welfare based services to people in need, right throughout Western Australia, each year.

identitywa is one of the LifeLink agencies. LifeLink supports identitywa by partially funding our Family
Engagement Program and promoting our organisation through their website and fundraising appeals. Funds
from LifeLink are raised through a winter and summer appeal, and through LifeLink Day in June each year. LifeLink Day includes
a webcast to the 127 Catholic schools within the Archdiocese of Perth. identitywa is very pleased to be the featured agency for
this year’s Lifelink initiative.

LifeLink agencies provide services to anyone who is in need and asks for help, not only those who share the Catholic Faith. For
more information on LifeLink, the appeals or how you can support LifeLink, see the LifeLink website: www.lifelink.com.au

CHRIS KUCA-THOMPSON, Policy and Research Officer

Disability Online
Pulse Website
The Pulse Website provides people who receive the Disability Support Pension with news on disability related programs,
services and payments. http://pulse.centrelink.gov.au

Ramp Up
The ABC recently launched its new ‘Ramp Up’ website. The site features content created by, for or about people with
disabilities.

Ramp Up has a down-to-earth approach and although much of the content is distilled from other corners of the ABC site,
the original content (especially the blog) is extremely informative and well written. http://www.abc.net.au/rampup/
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The Nominees of the last quarter were:

ABOVE AND BEYOND:

Lyn Pearce-Weston, Cockatoo Ct*

Lisa Dorrington, Riverton CRH

Anna Huynh, Callison Way

INNOVATION:

Tracey French and the staff at Rhine Cres*

LIVING OUR VALUES:

Debbie Deliu, Shakespeare Ave*

QUIET ACHIEVER:

Esmae Pudney, Callison Way*

Mag Mitchell, Borden Rd

Katherine Luke, Nollamara CRH

TEAM ENDEAVOUR:

Koondoola Adult Respite, Community Services*

Callison Way

Congratulations to the above staff on being nominated.

Great Job.

If you would like to nominate an identitywa team member

for an Employee Excellence Award, please visit our website

at www.identitywa.com.au and click on the Staff Rewards

link on the home page. Alternatively, you can contact Dani

at Head Office on 9474 3303 or at

danielle.foward@identitywa.com.au

*Winners

Employee Excellence Recogni

66

Esmae Pudney

Callison, Quiet Achiever

E
smae has been providing a high standard of
care along with her love, professionalism and

commitment to the service recipients at Callison
Way for many years.

For those who know Esmae, it is easy to
understand why she was so deservedly nominated
to receive an Employee Excellence Award.

Esmae goes about her daily work with a calm,
friendly and caring approach and the service
recipient’s welfare is always paramount. The
team, families and her coordinator can always rely
on Esmae to contribute one hundred percent.

Esmae also supports her fellow team members in
many ways and her no-nonsense, dedicated
approach demonstrates why she is the quiet
achiever.

Congratulations Esmae on your award!

Lyn Pearce-Weston
Cockatoo, Above and
Beyond
18 months ago, the garden at Cockatoo Ct was an
overgrown jungle. There were several enormous
trees in the back garden which shaded out all
other plants and also made the rooms at the rear
of the house very cold and dark. Any lawn that
once existed died long ago under the constant
shade.

Over the last 12 months Lyn, our sleep shift, has
steadily worked away at the garden, pruning,
weeding and cultivating the soil. What is amazing
is the fact that Lyn completed most of this work
under torch light at night or in the early hours of
the morning before the service recipients woke
up.

In her own time, Lyn visited her local nursery on
several occasions to purchase plants and seedlings
for the garden and also managed to talk them into
giving us a discount. She has even potted up
cuttings from her own garden and brought them in
to plant.

Bit by bit she has slowly transformed it into a very
pretty, flowery, sunny garden which is constantly
enjoyed by service recipients and staff. The
garden is now a joy to sit in and we have a lovely
lawn to play games on.

Lyn’s tremendous efforts are acknowledged and
appreciated by everyone at Cockatoo Ct and we
are looking forward to watching the garden
continue to grow over the next few years.

Nominations

Debbie Deliu

Shakespeare, Living Our Values

D
ebbie, who works at Shakespeare Ave, is a reliable and trustworthy
staff member. Her conduct at work is always respectful and fair and

she is a well-liked member of the team.

Debbie will always agree to stay an extra hour or two in the morning
when last-minute shift cover can’t be found.

Debbie’s interaction with the service recipients is admirable as she has a
compassionate and thoughtful approach. She recognises and respects the
service recipient’s individualities, and this attitude seems to bring out
the best in them.

Debbie’s work ethic and overall attitude are a clear reflection of the
organisation’s values and we congratulate her on winning the Employee
Excellence Award for Living Our Values.
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ACCOMMODATION SERVICES UPDATE

Where has all

the time gone
W

e are almost at the end of the first quarter of the

calendar year and if you’re like me, already asking,
where has the time gone.

The outcomes of the Combined Application Process (CAP)
are now known and we are currently working with the
Options Exploration Team from the Disability Services
Commission to consider successfully funded individuals for
accommodation options with identitywa.

As you might imagine, this is not as straight forward as we
would like it to be; compatibility at all levels coupled with
daytime occupations and working with families towards a

positive outcome can be emotionally draining on all those
involved.

By following a well developed process, we hope to fill the
current vacancies within the accommodation service. The
Accommodation Development Coordinator, Jodie Smyth, and
service staff are instrumental in ensuring each identified
person has a successful trial/assessment leading towards
long term accommodation.

Since the implementation of the accommodation
development plan, 10 individuals have been successfully

trialled and offered accommodation within the services.

Two new coordinators

C
hanges have occurred within the coordinator team
with two new coordinators joining us. Jane Lefroy

accepted an opportunity to expand her knowledge and
experience and transferred to the Adult Respite Service in
Koondoola after 16 years in the accommodation service.

She is our loss ,however we acknowledge the respite service
has gained a very competent and knowledgeable leader.

Replacing Jane is Denise Marley who seems to have
completed the full circle. Having joined identitywa in 1999,
she worked for a number of years within the

accommodation service and then moved to adult respite.
She now returns with more knowledge and experience to
lead her teams at Vermont St, Woodside St and Queen St.

Dianne Brown who was the coordinator at Wilcock Ave,
Shakespeare Ave and Orkney Rd decided, after much

deliberation, to return to a Social Trainer position. She
continues to work within the accommodation services.

Lisa Jensen has replaced Dianne as the coordinator of these
services. Lisa has many years of experience, having worked
in several identitywa services, including supporting service
recipients who exhibit challenging behaviours

Both Denise and Lisa have a positive and enthusiastic energy
which I am confident you will experience when you have
the opportunity to meet them.

We wish Jane and Dianne all the best in their new positions.

ED MAYVIS, Manager Accommodation Services

7

Koondoola Adult Respite

Community Services, Team
Endeavour

T
he past 12 to 18 months have been incredibly
challenging for the team at Adult Respite. They have

experienced significant and constant change with
transitioning from being managed under the
Accommodation portfolio to Community Services.

They were then challenged by having three different Senior
Managers and three diverse Coordinators. The core team
has remained the same over these challenging chapters.

In the past few months, the team has come together in an
impressive way. They have adapted to many changes and
accepted their part in the challenges and risen to every
opportunity put in their paths.

More recently they have remained strong through some
particularly challenging times with internal changes and
have shown a true spirit of resilience, perseverance and
professionalism.

They have role modeled living and adopting the
organisations Values and have worked as a true team and
collective to ensure that the quality of care for service
recipients and families has increased greatly and they have
once again been welcoming through embracing a fourth
Coordinator into their service.

identitywa should be exceptionally proud of the entire
Koondoola Adult Respite team and  they absolutely deserve
recognition and acknowledgment for truly turning their
service around.

Thank you for being an exceptional team!

Koondoola Adult Respite.
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Over the last 34 years, identitywa has provided support to people with disabilities
and their families. Over this time there have been a number of changes that have
affected the operations and services of identitywa in the form of
deinstitutionalisation, block funding, individualised funding and economic
rationalisation.

Through all these changes, identitywa has maintained our service quality, changed
our service provision to meet the expectations of funding bodies and adapted our
service outcomes to meet community standards. identitywa will monitor, input and
influence the development of the NDIS scheme and position the organisation to
continue providing support to people with a disability and their families for many
more years to come.

As the debate continues, identitywa will keep the people we support and their
families updated on this critical development in the future of the Disability Sector
in Australia.

In the meantime, welcome back from Christmas, good luck in your preparations for
Easter and good health to you and your family.

SHANE MAUGER, CEO identitywa
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Family
Engagement

Program

T
he Family Engagement

Program has held two very

successful BBQ’s over the summer

months with the last for the

season on March 27th. Feedback

from these BBQ’s has been very

positive from all who attended,

however we are looking to expand

on the present format to

encourage even more of our

parents/caregivers to come along

and enjoy themselves.

We now have a support group up

and running on a regular basis, it

meets on the 3rd Thursday of each

month from 11am - 1pm. This

group is for all parents/caregivers

who have an association with

identitywa. We encourage all to

come along and have a chat with

others in similar situations. At

each meeting we have an

identitywa staff member

explaining their role in the

organisation and we also invite

speakers from other organisations

to pass on information about their

services.

During the next few months, a

number of activities have been

organised including evening

information sessions in April and

June, the regular Thursday

Support Group, as well as

information sessions on

transitioning from child to adult

respite.

Keep an eye out for the monthly

flyers that will keep you informed

and updated on the activities and

functions the Family Engagement

Program will be holding.

For all enquires, plus any ideas for

guest speakers or activities that

you may be interested in, please

contact Paula Knife on 9474 3303

or at

paula.knife@identitywa.com.au

PAULA KNIFE, Family Engagement

Coordinator

FROM PAGE 3

Changes for disability funding, CEO Update

Employee Excellence Recognition Program

Selection Committee

Members Wanted
W

e are currently seeking family members or carers who would like to sit on the
Employee Excellence Awards Selection Committee. This staff rewards program

recognises and encourages the best in our staff members at identitywa.

This fantastic program is only possible with the participation of family members and
carers who volunteer their time to be part of the selection committee.

The committee meets every three months to read, discuss and select the winners
from nominations received in five different categories - Above and Beyond,
Innovation, Team Endeavour, Quiet Achiever and Living Our Values. Each category
recognises the different ways identitywa staff support the lives of people with
intellectual disabilities.

If you are interested in becoming a member of the Employee Excellence Awards
Selection Committee please contact Dani Forward at
danielle.forward@identitywa.com.au or on 9474 3303. I would love to hear from
you so please don’t hesitate to get in touch with me.

DANI FORWARD, Executive Assistant

NDS Disability Support Worker Awards

C
ongratulations to the following identitywa staff who have been nominated
for the NDS Disability Support Workers Awards;

Nola Hill, Queen St

Desire Empeigne, Riverton Children’s Respite House

James Clark, Recreation

Laura Atkin, Nollamara Children’s Respite House

The Disability Support Worker Awards recognises the valued role of support
workers and their contribution to the lives of people with disabilities. A gala
dinner will be held at Burswood on the 9th April where the winner will be
announced.

We wish all our nominees the best of luck.
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identitywa’s Community Services has well and truly turned
the corner. We find ourselves at a time of great excitement,
opportunity and possibilities. Our ability to reach more
individuals and families in need continues to increase as
does our capacity to provide more services than ever
before. Our leadership team has stabilised and grown once
again and it all leads to one thing: better outcomes for
those we are here to serve and coming closer to achieving
our daily goal of living, and fulfilling our Vision, Mission and
Values.

The inaugural Community Services family Christmas Party
was held at Riverton Children’s Respite House late last year.
The day was a roaring success with many children, families
and staff from across the organisation coming together to
celebrate and share in the Christmas festivities. The event
would not have been possible without the fantastic and
greatly appreciated support and donations from both St
Vincent de Paul and Catholic Church Insurance; who ensured
everyone was exceptionally well fed and every single person
received a Christmas gift from Santa his little Elf helper.

The highly skilled and experienced Jane Lefroy who recently
joined the Community Services team late last year as the
Adult Respite Coordinator in Koondoola, has made the
decision to stay with the Adult Respite and Community
Services team. Jane and her team at the service have made
some incredibly positive changes which have led once again
to improved outcomes for individuals and families accessing
the service. They have worked exceptionally hard to
improve the ease of access, quality of care and the number
of people using the respite service.

After many years of commitment and dedication to service
recipients at various identitywa Community Services
programs, Gail Beard made the difficult decision to use her

passion, knowledge and skills across the organisation in a
casual capacity. We wish Gail well in her new role and thank
her for all of her service to the organisation for over six
years.

Recent changes made way for the creation of a new role
specifically focussing on the management and growth of the
organisations Volunteer/Student Program. It is with great
excitement that we very recently welcomed Jenny van
Gorkum into the Community Services leadership team as
our first ever Volunteer Program Officer. Jenny comes to
identitywa with immense experience, skills and expertise
in the development and management of volunteers. In her
last role, Jenny was solely responsible for the entire daily
management of 120 volunteers at the Kanyana Wildlife
Centre. Watch this space as Jenny and her team of
volunteers and students provide support for more
individuals and families of identitywa than ever before.

So the journey continues, one day at a time, with a shared
compass, map and clear direction. The release of the
Productivity Commission’s Disability Care and Support draft
report has been greatly received and welcomed by the
Community Services team. We feel the possibility of a
National Disability Insurance Scheme would inevitably be a
major step and leap towards creating a more diverse,
equitable and fairer Australia for all individuals and families
living with disabilities. In turn, we can work together to
better enhance the life choices and opportunities for every
West Australian with disability, so they too can continue to
dream, believe and accomplish great things.

Thank you to every staff member (paid or volunteer), carer
and family member for your ongoing support and care that
makes these achievements possible.

LISA DOBRIN, Manager Community Services

COMMUNITY SERVICES UPDATE

“To accomplish great things, we must not only act, but also dream; not only
plan, but also believe” – Anatole France

“Stand up for what is right...Even if you’re standing alone” – Anon

Children’s Christmas party a great success
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B
efriend Inc is a not-for-profit
organisation that aims to reduce social

isolation in the community through
creating opportunities for friendships to
form naturally. A friendship is such a
natural relationship that it cannot be
facilitated; however through shared
participation in meaningful activities in
natural environments, friendships can form
naturally.

Befriend Inc runs inclusive social club groups across the Perth
metro area that are free for all adults to join. The social club
groups aim to function just like a natural group of friends; the
small groups of six to nine people catch up roughly once a
fortnight to do whatever the members of the group want to
do. This could be anything including going out for meals, to
the pub, to comedy nights, bowling, to the beach, to the
movies, rock-climbing, kayaking, going to footy games, etc.
The choice of what to do is completely up to the members of
the group. Groups are free to join; members simply pay for
their own activity costs. We are always keen to have new
members and volunteers, and encourage anyone hoping to
meet new people and who are passionate about social
inclusion to join us!

Befriend is not a “disability-specific” organisation; each social

club group will consist of members
from a variety of different
backgrounds, fundamentally grouped
together based on like-interests and
area of residence. To sign up for a
group, call 0404 831 201 or email
be-friend@live.com

New in 2011, Befriend Inc are also
running Sunday Sizzles, monthly
sausage sizzles at Market Reserve,

Subiaco. These will take place from 12.30-3PM on 10 Apr, 8
May, 5 Jun, 3 Jul, 31 Jul, 28 Aug, 25 Sep, 23 Oct and 20 Nov.
The Sunday Sizzles provide another opportunity for people to
make some new friends in a casual and relaxed environment.
Sunday Sizzles are free to attend; food and drinks will be sold
at cost-price. Please RSVP by the Friday before each Sunday
Sizzle by calling 0404 831 201 or emailing be-
friend@live.com

Other large-scale events are in the works including the first
annual Befriend Ball, to be held in October 2011.

For more information on getting involved, check out
www.befriend.org.au or call 0404 831 201.

CHRIS KUCA-THOMPSON, Policy and Research Officer
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  The Opening of a New Service

A
fter much preparation by Accommodation Development
Coordinator Jodie Smyth and myself, a long awaited new

service was opened in Cloverdale on 3rd December 2010. The
facility is a purpose built duplex home, with one unit for
Specialised Medical Care and one for Aged Care.

At this time, only the Aged Care unit has been opened, with
three ageing service recipients and two service recipients
with medical support needs living in the home. The move
involved three internal moves and two new individuals joining
the identitywa service from their family home.

Thanks to the great team of staff who demonstrated empathy
and professionalism to ensure he transition was a smooth one
for all service recipients. Naturally there were a few hiccups
prior to and on the day of the big move, but we managed to
get through it all with great enthusiasm. When the service
recipients arrived at their new home for the first time, they
were greeted by a huge lit up Christmas tree, thanks to
Marie, in the lounge room. The following day was

identitywa’s Christmas Mass which was enjoyed by all and
really brought everyone together in celebration of the new
move.

Over the last three months, I have seen the house transform
into a home as the staff have added their personal touches in
decorating, with more ideas to come.

I wish to thank Jodie Smyth for all her support, shopping and
background work to make the opening of the new service a
success. To the enthusiastic and supportive staff, Carol,
Rachel, Lauren, Marie, Sarah, Selina, Josephine and Tandy,
thank you for all the support and commitment you have given
to the service recipients and myself. And thank you to the
families for their support and trust.

Last but never least, to the service recipients, Helen, Denis,
Rhonda, Chris and Donald for always keeping me grounded
and showing me so much love and bravery.

JUDY MACDONALD, Coordinator Accommodation Services

At the Christmas Party. The service recipients sit down for their first meal in their new home.

Creating friendships in the community
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E
very Australian Counts is the
campaign for the introduction of a

National Disability Insurance Scheme.
The NDIS will revolutionise the way
people with a disability, their families
and carers are supported in this
country.

The NDIS will be a new support system
for people with a disability, their
families and carers. It will transform
the way services are funded and
delivered, ensuring people are better
supported and enabling them to have
greater choice and control.

At the end of February, the
Productivity Commission released its
draft report on the findings of its
inquiry into a long-term disability care
and support scheme. Public hearings
on the draft report will occur in April
with the final report submitted to
government in July.

The Every Australian Counts campaign
encourages every Australian to stand
up and say that people with a
disability, their families and carers in
this country deserve better and that
it’s time for change, that people with
a disability, their families and carers
are Australians too, and that their

hopes and dreams count. That they are part of our community, and that they
count. The Every Australian Counts campaign aims to show the government that
there is widespread community support for change.

On Sunday, 13th February 2011, hundreds of supporters of the Every Australian
Counts campaign came together at the WE COUNT rally in Coolbinia. Wearing
their brightest red shirts to support the campaign, the formalities began with

speeches by Every Australian Counts committee member Samantha Jenkinson
who reminded the audience what they were rallying for – services and support no
matter what type of disability or how it was acquired; a secure source of funding
and consistency across the country.

Immediately after the speeches the crowd moved to the oval to spell out the
words WE COUNT for the attending media. The event was broadcast on Channel
10 and ABC news. The ABC News Report can be seen at:
http://www.abc.net.au/news/video/2011/02/13/3137658.htm

To show your support, sign the online petition at
http://everyaustraliancounts.com.au/take_action/

Please note: you must have a valid email address to sign the petition.

CHRIS KUCA-THOMPSON, Policy and Research Officer

A number of identitywa service recipients and employees,

wearing red, attended the rally to show their support. Jo

(Community Services Coordinator), Terry (Nollamara Children’s

Respite House Coordinator) & Chris (Policy and Research Officer)

provided water to ensure everyone was well hydrated on the day.

We distributed 312 bottles of water in under 20 minutes to the

people standing in the sun spelling out WE COUNT!

Count Us In
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Yes! I would like to “MAKE A DIFFERENCE” for people with intellectual disabilities and their families.

Please send further information about identitywa.

I wish to make a gift of $............................to identitywa.

Mr/Mrs/Miss/Ms ..............................................................................................................................

Address ..................................................................... Post Code ......... Telephone .............................

I/we enclose a cheque/money order, or please debit my/our

     BANKCARD      MASTERCARD       VISA

Name on card................................................................................................

Expiry Date........../........... Signature................................................................

Please make your donation payable to: identitywa, PO Box 5, South Perth WA 6951

Thank you, your gift is tax deductible.
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T
he Club had another busy year with a huge range of
activities featuring on the calendar in the last 12

months. You heard all about the amazing overseas holiday
in an earlier issue of the identikite- the members are still
talking about the memories and friendships they made in
Bali.

Upon their return, the members spent no time taking it
easy with their social events, choosing activities like surfing
(check out www.surfershelpingsurfers.com for details), a
karaoke night and lawn bowls. The cooler months featured
outings to AQWA, a couple of movie sessions and a much-
enjoyed comedy night at The Brisbane Hotel.

The lead up to Christmas was a busy time for a lot of the
members but they managed to squeeze in a few activities,
including a day-trip to Mandurah, and having fun as part of
the audience of Channel 7’s Telethon. We also welcomed
Natalie Butler, the Club’s new Recreation Assistant. The
much-anticipated Christmas Party was a Swan Valley wine

The Social Club: an update
tour, a chance to unwind and indulge! Despite the hot
weather, we had a fabulous day visiting Houghton &
Ambrook wineries and the famous Margaret River Chocolate
Company. Wine and chocolate make perfect gifts for family
and some members completed all their Christmas shopping
on the tour! We ended the day at the Iron Bark Brewery for
a beautiful lunch of local cheeses, fresh salads and wood-
fired pizza.

The Club took a short break over the Christmas period but
already have many outings planned for 2011 including a
boot-scooting class, a cricket game at the WACA and a night
out in a stretch hummer! We could not create such great
experiences without the aid of our amazing volunteers, so a
big thank you goes out to everyone who supported the Social
Club throughout the year.

For more information about The Social Club please contact
Jo Sharland - Coordinator Community Services on 9474 3303.

JO SHARLAND, Coordinator Community Services

Social Club members (L-R) Greg, Steven, Krista, Matthew and Kelli enjoy lunch at the Iron Bark Brewery.
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