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identikite welcomes contributions from
families, carers and service recipients, whether
it’s your view on current issues, or a personal
experience you would like to share with other
readers. Your comments on the content of
identikite are also valuable, together with
suggestions for any issues you would like to see
covered in the future. We look forward to
hearing from you soon!

Write to or fax:

The Editor, identikite,

PO Box 5, South Perth, WA 6951.

Telephone: (08) 9474 3303

Facsimile: (08) 9474 3315

Email: tania.clarke@identitywa.com.au

Website: www.identitywa.com.au

BOARD OF MANAGEMENT

Mr Graeme Mander (Chairperson)

Mr David Rowell

Mr Terry Wilson

Mr Nathan Ebbs

Mr Phil Scott

Mrs Linda Walsh

To contact the Board, please write to:
The Chairperson,
identitywa
PO Box 5
South Perth, WA 6951
Email: board@identitywa.com.au

Our Vision
a compassionate and socially just
society that is inclusive of people
with disabilities and their
families.

Our Mission
to maximise the wellbeing,
potential and quality of life of
people with intellectual
disabilities – in particular, those
with high support needs and/or
expressed spiritual needs.

Identitywa has really hit
the ground running in

2012. We were very
pleased to welcome His
Grace Archbishop Hickey
to our Kensington office in
February. It was a
wonderful occasion and an opportunity
for families and individuals to share
their experience of being part of
identitywa. Graeme Mander,
Chairperson thanked the Archbishop for
his close interest in identitywa and his
long term support.

In the December identikite I mentioned
that one of our main areas of attention
this year will be exploring how services
can better meet individual needs. Staff
across the agency will be actively
involved in a variety of training and
professional development opportunities
to increase our skills in person-centred
planning and develop better strategies
for engaging with families and carers.

Community Services staff have been
very focussed on improving the
community’s awareness of our respite
and recreation programs. These
programs are well regarded and highly
valued by families and we are very keen

to meet the significant demand for this
type of family support across the Perth
metropolitan area. Staff are always
available to take any enquiries about
these services.

Many of our services and supports seem
to be well kept secrets and we are
intent on improving the way we tell the
community about what we can offer.
Our newly appointed Communications
Officer Tania Clarke is already
developing all sorts of creative but
practical ideas to ensure that more
people know about what we do and that
families are informed about us right at
the start of their journey.

Planning is well underway for our 35th
Anniversary celebrations with a Mass to
be held on 18 August at St Lawrence and
Mary Immaculate Parish in Balcatta. A
lunch will follow at which there will be
an exhibition of artworks created by our
clients. In the lead up to the exhibition,
we will be organising opportunities for
people to express their creativity
through art and craft. The Mass and the
exhibition will be a wonderful way to
mark what is a major milestone in
identitywa’s development.

MARINA RE

identitywa responds to bushfire threat
On 4 January 2012 a bushfire near Perth Airport threatened homes in the

Cloverdale area. Relying on limited radio and website information, we made a
decision to evacuate four of our homes in the affected area.

House staff were directed to prepare residents to leave their homes and travel to a
central muster point at our head office in Kensington. Once this had been achieved,
plans were made to ensure that all residents had a bed for the night in an
appropriate environment, and with the required staffing. Families were also
contacted to inform them of the situation.

The next day, when we were confident that there was no fire threat, residents were
returned to their homes. There was no loss or damage from the fires to any
identitywa property which was a very good result.

For identitywa it was a powerful lesson in how we deal with critical incidents. There
were many positives including the cooperation of all staff, the speed in which staff
responded to the evacuation, and our ability to make clear decisions.

There were however, a number of gaps in our preparedness. It was apparent that
the majority of fire response exercises had not factored in the need to transport
residents out of the area. Neither were we prepared with a contingency plan when
we were required to re-house up to 20 residents at short notice.

Following this incident, Managers, Coordinators and involved staff met to review
and analyse our actions and identify improvements. This has led to our decision to
work with Barry Duck, an Emergency Management Consultant, to ensure that we are
better prepared for any future incidents.

Thank you to all staff who cared for residents during this incident and responded in
a professional and considerate manner. If we are ever faced with something similar
in the future, I know we can rely on the commitment of our staff to do the right
thing. Together with improved policies and practices we will be better prepared to
deal with a range of unplanned events.

MARINA RE
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FROM THE
CHAIRMAN

As Chairman of the
Board of

identitywa I am
pleased to be able to
welcome everyone to
our first edition of
identikite for 2012.

I am grateful for the opportunity to
have a regular article in each edition
and am hopeful that it will become
quite a feature. I believe it is
important that there is regular
communication between the Board
and families and staff and I see this as
an ideal forum to let everyone know
of our plans and achievements over
the coming year.

Two matters which came before the
Board at our February meeting are
noteworthy.

The first is as a result of the
emergency situation caused by a
bushfire in the Cloverdale area on
9 January, identitywa Senior
Management made a decision to
evacuate four of our homes.
Thankfully there was no damage to
any of the houses and the next day
residents returned safely. While the
whole operation ran smoothly, it did
show up a number of gaps in our
preparedness to deal with extreme
scenarios requiring removal and
temporary rehousing of residents.

As a result the Board endorsed a
recommendation from Senior
Management to engage an expert
organisation in the provision of
emergency crisis management
planning, guidelines and procedures.

The safety and wellbeing of every
person in identitywa is a fundamental
and prime responsibility of the Board.

The Board and Senior Management
engaged in a Planning Day for
identitywa in March.  As well as being
addressed by Dr Ron Chalmers,
Director General of DSC, the group
tackled such topics as “organisational
restructure and service redesign” and
a review of the strategic plan and
mandate.

It was an exciting and fulfilling day
which will chart a positive direction
for the future of identitywa.

GRAEME MANDER

DATE EVENT

April
1 Fremantle Prison and E-Shed Markets Social Club
10 Day Outing School Holiday Program
10 Sibling Connections Outing School Holiday Program
10 Teens Outing School Holiday Program
11 Sibling Connections Outing School Holiday Program
11-13 Camp - South Yunderup School Holiday Program
12 Sibling Connections Outing School Holiday Program
13 Sibling Connections Outing School Holiday Program
12 Day Outing School Holiday Program
13 Teens Outing School Holiday Program
15 Lawn Bowls and Lunch Social Club
16 Day Outing School Holiday Program
16 Sibling Connections Outing School Holiday Program
17 Day Outing School Holiday Program
17 Sibling Connections Outing School Holiday Program
17 Teens Outing School Holiday Program
17 Board Meeting Kensington
18 Sibling Connections Outing School Holiday Program
18-20 Camp - South Yunderup School Holiday Program
19 Sibling Connections Outing School Holiday Program
19 Teens Outing School Holiday Program
20 Sibling Connections Outing School Holiday Program
20 Teens Outing School Holiday Program
20-22 Weekend Away Social Club
29 Country and Western Night Social Club

May
5 V8 Supercars Social Club
11 Hummer Ride Social Club
15 Board Meeting Kensington
20 Tivoli Club Social Club
24 Biggest Morning Tea Nollamara CRH
26 Lunch and Movie in Joondalup Social Club

June
1 Rock Climbing Social Club
10 Netball – West Coast Fever vs NSW Swifts Social Club
15 Karaoke and Dinner Social Club
19 Board Meeting Kensington
23 Bowling and Planning Social Club
30 Train to Toodyay and Lunch Social Club

July
17 Board Meeting Kensington

August
14 Board Meeting
18 35th Anniversary Mass and Art Exhibition Balcatta

September
18 Board Meeting

October
16 Board Meeting

November
20 Board Meeting

December
1 Christmas Mass
3 International Day of Disability
15 identitywa Staff Christmas Party



In 2012, identitywa is embarking on a journey of
change in which person-centred planning and more

individualised services are the goals. At the heart of
this change is an extensive staff development
program.

The change process took its first steps this quarter
with two key initiatives underway:

Partners in Change
identitywa successfully applied to participate in a 7-
day intensive program by the Disability Services
Commission in March called ‘Partners in Change’.

identitywa CEO, Marina Re explained that: “The
program will help us build our capacity to provide
flexible and responsive support, underpinned by
person-centred thinking and practice. It will also help
us develop the capacity to work in partnership with
families.”

Seven representatives from identitywa participated
including Mr Leo Penazzi who resides in one of
identitywa’s homes, and Mrs Heather Timms, a parent
of two young men who participate in community
support and recreation with identitywa. The
remaining five participants were made up of
identitywa staff.

Participants developed a vision for identitywa based
on the principle of person-centred planning. On the
final day, they were joined by six more identitywa
staff who together created an Action Plan for
implementing the change process.

A follow-up session will be held in May to review
progress and share success stories.

Good Practice Model
A second initiative currently being rolled out at
identitywa is the ‘Good Practice Model’ which focuses
on creating a partnership in care with families and
carers. We have engaged consultant, Lois Gatley -
former Chair of the Carers Advisory Council - to help
implement this model across the whole organisation.

The model is underpinned by the Carers Recognition
Act which enshrines the right of carers to the
partnership approach.

Marina Re said “The model will provide a framework in
which to build the important relationship we have
with families and carers.
This relationship is essential in achieving good life
outcomes for our clients.”

Operations Manager, Britta Meyer explained further
that “The project will continue throughout the year to
identify options and ways of working closer with
families for the best outcome in care for their loved
ones.”

If you’d like to find out more, please contact Britta on
9474 3303.

The outcome of these programs will gather
momentum as the year progresses, and we look
forward to sharing the results with you in future
editions of identikite.
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(L-R) Patrick Maina, Chris Van
Aurich, Jessica Stockbridge

(front), Ed Mayvis.

identitywa was delighted to receive a farewell visit from the
Catholic Archbishop of Perth, His Grace, Barry J. Hickey on 24
February. His visit came just seven weeks before his retirement.

Archbishop Hickey received a warm welcome from staff as he
toured identitywa’s head office in Kensington. He then chatted
with clients and families of identitywa at a morning tea in which
CEO, Marina Re thanked him for the contribution he has made.

Archbishop Hickey noted that his association with identitywa began
just days after the Kensington offices were opened by the Catholic
Archdiocese in 1991. His visit marked 21 years of support and
guidance of the organisation.

In his farewell speech, Archbishop Hickey said it was important for
people to reach out to those in need of support, and that
identitywa had made a significant contribution in reaching out to
those with intellectual disability and their families.

Marina Re said that “Over the past 20 years the Archbishop has
overseen a significant growth in the Archdiocese’s social services
and the growth of identitywa is part of that. This growth has been
across the full range of social justice issues within our
community.”

She added that “identitywa had benefitted enormously by the
stewardship of Archbishop Hickey as a source of wise counsel and
significant support. He was instrumental in the organisation’s
development being one of its founders, and his LifeLink Foundation
has provided us with tremendous opportunities. We wish him all
the best for his retirement.”

His Grace chats to Faye Tranter.

(L-R) Britta Meyer and family members
Faye Tranter, Yvonne and Jim Bell.

Archbishop Hickey’s
Farewell Visit

Partners in
change
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As many people know
our wonderful and

much loved daughter,
Charissa Matthews passed
away on December 23,
2011, just before
Christmas. She will be
greatly missed but we take
comfort in the fact that
she no longer faces the
challenges of life which
she faced so bravely over
her forty one years.

We as her parents would like to take
this opportunity of offering our
profound thanks to so many people in
identitywa for allowing Charissa to
pass from this life so peacefully and
enveloped in so much caring and love
by the staff of her home at 14A
Callison Way, her housemates and the
staff of the home next door at 14B
Callison Way.

For all families whose family member
is a resident within one of the
identitywa houses we felt we would
like to tell of the bitter-sweet final
days of Charissa’s life as it is a
comforting story for all families.

When Charissa was admitted to
Joondalup Hospital with aspirative
pneumonia we realised she was very ill
and although she had been a great
fighter during periods of ill health in
the past, this was something she would
not be able to overcome.

We were so appreciative of the fact
that when we could not be with her in
the hospital over those fourteen days
the staff came and sat with her so that
she was not alone at any time. We
appreciated that this was made
possible by the Accommodation Service
Manager, Ed Mayvis and the house
Coordinator Judy MacDonald who also
placed extra staff at 14A so that the
other four residents were not
disadvantaged over the need of
Charissa at this time.

In due course it became apparent that
Charissa would require palliative care.
There was a resounding request by
staff for her to “come home.” We
enquired if it was possible for her to
return to her home to be loved and
cared for by her staff and have the
service of the Silver Chain Hospice
Team to assist with her palliative care,
medical support and oversight of
medication, counselling and pastoral
care which is offered by that
organisation. Had identitywa not been
willing to allow this to happen we

Vale Charissa Matthews
would have brought
Charissa to our home but
after almost ten years 14A
was after all Charissa’s
home.

Our new CEO Marina Re
agreed to our request
without hesitation as she
considers this is part of
the core business of the
organisation and Charissa,
Brent and I were

delighted. I will always remember the
smile on that Monday morning when
Charissa woke and I told her she was
going home later that morning.

Brent and I were with Charissa during
the time she was discharged from
hospital on December 19 until in her
own inimitable manner she slipped
away peacefully during the change of
shift on Friday afternoon. It was a
huge emotional outlay by all the staff
involved but if asked they would say
they would never have had it any
other way and I’m sure if a similar
occasion arose they would be willing to
have that experience all over again.
The wonderful staff from Callison A
along with the staff of Callison B gave
so much love, care and support to
Charissa, to us, to the other residents
who were also grieving and last but not
least to each other at this time. Most
importantly they recognised they had
been blessed by the experience.

Charissa’s end of life was as each one
of us would wish for ourselves and we
are eternally grateful to these
wonderful carers and senior
management for giving such dignity
and love to Charissa at the end of her
life.

We recognise not all families would
want this experience and in some
instances it would not be appropriate
depending upon the resident’s illness
but it is now an option and identitywa
has shown its heart is back in the
caring role. The most important factor
we felt was it was not done because
we, Gaye and Brent Matthews asked,
but it was done because it was right
for Charissa. God Bless and thank you
all. - GAYE and BRENT MATTHEWS

NDIS – In the
Design Phase
The federal government has stated

that the design phase of the National
Disability Insurance Scheme (NDIS) will
take place throughout 2012. The new
Medicare-type Scheme is designed to
change the current system so all
Australians with disability will have a
clear pathway to access the care and
support they need, when they need it,
regardless of where they live or how
they acquired their disability.

In February, the Minister for Disability
Reform, Jenny Macklin, and the
Parliamentary Secretary for Disabilities
and Carers, Jan McLucas, joined Deputy
Prime Minister Wayne Swan, Minister Bill
Shorten, and Ministers from across
Australia at the second meeting of the
Select Council on Disability Reform. This
is the group of ministers working on the
recommendations of the Productivity
Commission to progress an NDIS. At this
meeting, they talked through some of
the key design issues for an NDIS such as
what an insurance approach looks like
for people with disability, and how to
support people to access the care and
support they need.

Smaller initiatives are occurring along
the way. In February, Senator McLucas
announced funding of $3.1 million to
help businesses that employ people with
disability to prepare for a NDIS. These
enterprises employ more than 20,000
Australians with disability and the
Government’s initial investment
includes:

• A capital fund to purchase services or
equipment that will assist in readiness
for an NDIS;

• Training sessions to prepare for an
individualised funding model;

• Workshops to discuss the proposed
Case-Based Funding model.

Funding of $4.9 million has also been
announced to assist children with
hearing or vision impairment living in
regional and remote Australia. The
initiative will harness the NBN to provide
video and online access to allied health
and education workers for children with
disability and their families living in
communities where such expertise is
scarce.

To keep up to date with NDIS news, sign
up at www.ndis.gov.au Register your
support for the NDIS at
www.everyaustraliancounts.com.au
Currently over 100,000 Australians have
registered their support.
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 Our New Home identitywa given
quality tick of

approval
Some of identitywa’s respite,

recreation and accommodation
services were recently evaluated by
independent assessors, and the reports
were extremely favourable.

A big thank you to all the families who
participated in this review.

The Disability Services Commission’s
Quality Management Framework was
used as the benchmark for the review,
with assessors determining how
successful we’ve been in supporting
people to achieve:

• Positive relationships

• A lifestyle of choice

• Strong support networks; and

• A sense of wellbeing

The Community Services report
observed our recreation programs as
being “highly valued” by families,
emphasising that they provide
opportunities for people to “safely
practice responsibility, independence,
social skills and decision making”, as
well as “have fun”.

Our Children’s Respite Services were
described as a “warm, welcoming
environment, with lots of stimulation,”
with three families describing it as
“the best respite service around.”

Overall observations of Community
Services were that “at all times...a
safe and caring environment is
provided for all service recipients,
with the individual needs of each
person with a disability being the
prime focus.”

The evaluation of our Accommodation
Services was equally positive. The
evaluators were particularly impressed
by the “demonstrated culture of family
support and engagement” and noted
the “emergence of person-centred
planning”.

The report also acknowledged efforts
made by staff to personalise the
homes, the attention given to
resident’s needs, and the “care taken
by some staff to get to know service
recipients, and the strategies they’ve
developed...to share this information
with other staff.”

We’re pleased to report that no actions
are required as a result of the
evaluations. However, we will continue
to pursue ways of improving our
service delivery (see article ‘Partners
In Change’ on page 4).

Fisher St house opened its doors on
     5 August 2011 with four young ladies
moving in together. Time has been spent
getting to know each other and learning
to live away from families for the first
time. There were tears initially as so
much was new and hard to figure out;
new people to get to know and trust;
new bedrooms, bathroom, kitchen and
garden too.

“Will I be able to figure out how to
use the microwave?”

“How will I get to work and when will
I see my friends again?”

“Can I phone Mum when I want to?”

These and many other thoughts probably
went through each person’s head for the
first few weeks.

Five months on, and new friendships
have been formed and the house feels
like a lived-in home. The usual things
the ladies like to do are: power-walking,
meals out, concerts, and retail therapy!

The idea of a house blessing arose as
boxes were unpacked, and everyone and
everything found space in the house. It
was time to do what millions of people
all over the world have done for
centuries – a house blessing.

This is an ancient custom for Christians
in relation to the feast of Epiphany (Jan
6) which commemorates the coming of
the Wise Men to the house of the Holy
Family.

“On coming to the house, they saw
the child with his mother Mary, and
they bowed down and worshipped
him. They opened their treasures
and presented him with gifts of gold
and of incense and of myrrh.”
(Matthew 2:11)

A date was set and invitations sent. The
house was thoroughly cleaned and food
made with many supervisors overseeing
the quality! Balloons were blown up and
subsequently popped which made for
great laughs.

When guests arrived, everyone was
dressed up, hair and make-up done, with
the smell of baking and lots of balloons!
Like every good party, more people
turned up than expected.

Fr Nelson performed the ceremony with
each person and room receiving a
blessing. Afterwards, everyone shared a
wonderful meal with lots of laughter and
chatting, and lovely gifts were received.
The house blessing was a beautiful way
to celebrate a new beginning with a
tradition as old as time.

When families left, music was pumped
up and an impromptu dance party
ensued. The next day, everyone checked
out the photos and discussed the event.
It was a special day and will have lasting
memories - at least until the next party!

The people living at Fisher St would like
to thank everyone for coming; especially
Marina who brought the cake at the last
minute saving the day.

Thanks to all staff who helped make the
celebration a roaring success, and
special thanks to the catering team.

Lastly, thank you to our families for the
years of support and encouragement and
for keeping the dream alive that one day
we’d live in a home of our own, just like
our brothers and sisters.

We have achieved the dream and now
anything is possible. Watch this space!

CATHY HEWICK
Accommodation Coordinator
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Mazenod students get the joys of
   volunteering
How do you get the attention of

120 fifteen-year old boys? Well...riding
a Harley motorbike onto the auditorium
stage is a pretty good start.

This is how a presentation on volunteering
got underway at Mazenod College on 23
February. identitywa’s Accommodation
Coordinator, Kim Flemming and his Harley
opened the presentation to loud applause,
explaining that people of all persuasions
can find community service a rewarding
experience.

Community service is a theme that
Mazenod’s Year 10 students are exploring,
with Mazenod teachers encouraging
students to devote time to supporting
people in their community. The
presentation was an opportunity for
identitywa to introduce students to the
idea of supporting people with intellectual
disability.

Three of identitywa’s Recreation Assistants
- Kylie Douglas, James Clarke and Joni Siero
- spoke of their personal experiences
supporting people with disability, and
encouraged students to get involved on a
volunteer basis. Afterwards, when asked if
there were any questions, the first was:
“Where can I sign up?”

The enthusiasm, humour and positive
example set by the presenters struck a
chord with students as evidenced by their
extended applause and numerous
questions. identitywa’s Community Service
Manager, Jane Lefroy said “As

representatives of identitywa they were
outstanding. As champions for people with
disabilities they were inspiring.”

Ms Lefroy will follow up with an invitation to
Mazenod to become part of identitywa’s
School Volunteer Program. The program will
operate in identitywa’s Children’s Respite
Services at Nollamara and Riverton. Student
volunteers will take part in scheduled visits,
working alongside staff members and
assisting in recreation activities for children
during respite.

A successful pilot program took place at
Riverton Children’s Respite in 2011 involving
students from St Norbert’s College. There
are plans to extend the program to,
Mazenod, Mercy and St Norbert’s colleges.

The aim of the program is to provide a
positive experience for students, offering
them the opportunity to meet and spend
time with young people who have a
disability, and to build a stronger sense of
community and active citizenship.

Tania Clarke
Communications Officer

Hi everyone. The
role of
Communications
Officer is a new one
for identitywa and
I’m looking forward

to developing it to its fullest
potential. Part of my brief is to
ensure that families and the
broader WA community are well-
informed about the positive
changes that are happening at
identitywa, as well as assisting the
flow of communication between
families and identitywa. I’ve
worked in communications, media
and publishing over a number of
years, and was also a singing
teacher and singer in a previous
lifetime. I’m enjoying the friendly
and productive environment at
Kensington, and have enjoyed
getting to know some of our
clients, families and staff in our
respite, recreation and
accommodation services.

Thanks for making me feel
welcome!

Chris Glasson
Hi everyone, my
name is Chris
Glasson and I have
joined identitywa in
a newly created
part-time

accounting position. I have a
Bachelor of Commerce degree
from the University of Notre Dame
in Fremantle, and eight years
experience in accounting roles for
various large commercial
organisations around Perth. In my
spare time I also own and manage
two beach volleyball centres in
Nedlands and North Beach. My
initial responsibilities include
delivering an organisation-wide
budget for the 2012-13 financial
year, and producing an accurate
fixed asset register, which will
give me a opportunity to meet
many of you and visit some of
identitywa’s facilities over the
coming months.

I look forward to meeting you all
and would like to thank all the
Head Office staff for being so
welcoming in my first few weeks
in the role.

The April school holidays are jam packed
full of fun with a range of recreation

program to choose from.

Two camps are taking place this in South
Yunderup near Mandurah on the mouth of
the Murray River. The camps are a chance
to explore a range of enjoyable activities
over two nights and three days (11-13 and
18-20 April).

If you would prefer to stay closer to home,
our Siblings, Teens and Day Outings

  April Adventures
Programs are
running from
10-20 April.

The Siblings
Program gives
6-18 year olds
the chance to
choose an activity they’d like to do outside
of the family home with up to two of their
siblings. For teens aged 13-18, they can
socialise with their peers in a range of
different settings through our Teens
Program. The Day Outings run from 9am to
4pm.

Every school holiday program is different
with activities ranging from mini golf to
boat rides, and bumper cars to bowling.

To find out what activities we have planned
for this April and to join in the fun phone
Gail Beard, Recreation Coordinator
on 9474 3303.

WELCOME
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“How do you fancy a sailing holiday?”
was the question put out at one of our
regular staff meetings. Lucas Gillies
from Loxleigh Gardens house then
promptly signed up for the ocean
adventure of a lifetime, seven days and
six nights onboard the Tall Ship-Leeuwin
II. The Coordinator Lee and staff
assisted Lucas with sponsorship and
preparation for his voyage on the only
traditional square rigged sail ship in WA.

Lucas’ voyage left with high levels of
anxiety from Fremantle harbour on the
16 February. Bags were packed, new
sailing clothes donned and we were off
to the world of new challenges. After
dropping anchor off Port Beach in
Fremantle on the first night the reality
had set in. “Your duty watch will be
from 3am to 4am” were the first words
of our fearless salty sea dog leader
Warren. I stepped in and questioned if
this was the best option for Lucas, I was
given an answer “He’s on the ship and
will pull his weight just like everyone
else! And so will you for that matter.”

Over the next week Lucas showed a high
level of enthusiasm and drive to
complete his voyage. He was heaving on
the halliards participating in galley duty,
climbing the bowsprit to flake (take
down) the inner and outer jib. Lucas had
appropriately named the bowsprit “the
scary net at the front” a phrase that
other crew started to use when referring
to this part of the ship. Lucas climbed

How do you fancy a
sailing holiday?

How do you fancy a
sailing holiday?

the foremast
and ended up
holding on
with one hand
while aloft he
attempted to
understand
how our
harness system
worked, after
four minutes
he had it
figured out,
and he had one very sore arm so he
came down.

In one week Lucas developed new found
independence and I went from the
position of carer to friend and then
ended up being cared for by Lucas as my
enthusiasm wearied and “he loved this
aspect”.

A great time was had by Lucas,
culminating with very loud heckling and
laughter as mekers of the ship
performed ‘sods’ reinacting the time
when the captain and officers went to
shore and the crew ran amok. It was an
absolute pleasure to see Lee Zwickl on
our arrival into Fremantle port on the 22
February. To finish I would like to quote
Lucas’ response to the question of did
you have a good time. ‘It’s much better
than going to work and then sitting
around the house all day”.

DAVID HEARN
Social Trainer, Loxleigh Gardens

Commitment
to caring

acknowledged
identitywa’s Employee Excellence
Recognition Program highlighted some
of the wonderful work being done by
identitywa staff.

Rachael Warner at Nollamara
Children’s Respite won the Above and
Beyond Award, receiving three
nominations for her role as
Housekeeper. They recognised
Rachael as being an “unbelievably
hard worker” who is “excellent with
the children” and who “never fails to
make them smile.”

The Quiet Achiever Award went to
Dianne Dzieciol, Social Trainer at
Borden Rd, Marangaroo. Dianne’s
nomination admired her
“commitment to providing to support
to residents”. It also acknowledged
her “diligence”, her ability to “pull
everything together” and the fact
that she can be “relied on to carry out
all tasks extremely efficiently.”

Terry Wragg, Coordinator of Nollamara
Children’s Respite received the
Innovation Award, recognising that
she has “created a wonderful
environment for clients and staff
because of her imagination,
encouragement and persistence.”
Some of her achievements
acknowledged by the Award include
Nollamara’s partnership with a local
school, the “great reputation” of the
centre in the community, and the
Telethon playground.

The final category, ‘Team
Endeavours’, was won by staff of 14A
and 14B Callison Way, Koondoola for
their care of Charissa Matthews: “The
individual strengths, values, beliefs,
love and caring of staff...combined to
develop a ground breaking experience
within the organisation by working
with the Silver Chain Hospice Service
to care for Charissa ‘at home’ to the
end of her life.”

Charissa’s parents, Gaye and Brent
Matthews continued by saying that
“The huge emotional investment they
made will never be forgotten by us.
Our network of family and friends,
who are familiar with disability
services, recognised the incredible
peace the commitment of these
special carers afforded us at this very
difficult time.

Her final demeanour of peace will
always be testament to their love.”

identikite - moving
with the times

We’d like to send our next edition of Identikite to
you as an e-newsletter. This format will enable

us to keep you up-to-date with identitywa news more
frequently (every 2 months instead of every 4). This
‘paperless’ newsletter is also kinder on our
environment.

We will continue sending you the newsletter by post
if we don’t hear from you.

If you want to receive identikite by email please
provide us with your email address by emailing
Devi.Kolli@identitywa.com.au

If you have any questions, please contact Tania Clarke, Communications Officer
on 9474 3303. Thank you - we appreciate your help.
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