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identikite welcomes contributions from
families, carers and clients, whether it’s
your view on current issues, or a
personal experience you would like to
share with other readers. Your comments
on the content of identikite are also
valuable, together with suggestions for
any issues you would like to see covered
in the future. We look forward to hearing
from you soon!

Write to or fax:
The Editor, identikite,
PO Box 5, South Perth, WA 6951.
Telephone: (08) 9474 3303
Facsimile: (08) 9474 3315
Email: rozanne.hare@identitywa.com.au
Website: www.identitywa.com.au

BOARD OF MANAGEMENT

Mr David Rowell (Chairperson)

Mr Graham Baker

Mr Ian Clark

Mr Nathan Ebbs

Mrs Effie Nicholson

Mr Terry Wilson

Ms Teresa Uchanski

To contact the Board, please write to:
The Chairperson,
identitywa
PO Box 5
South Perth, WA 6951
Email: board@identitywa.com.au

Continued page 3

Our Vision
a compassionate and socially just
society that is inclusive of people
with disabilities and their
families.

Our Mission
to maximise the wellbeing,
potential and quality of life of
people with intellectual
disabilities — in particular, those
with high support needs and/or
expressed spiritual needs.

By SHANE MAUGER, Chief Executive Officer

Already we are at the mid-point of
the year and we ask ourselves,

“Where has the time gone?”

Over the first six months of 2010
identitywa has continued with its
redevelopment of its services and
programs. There have been a number of
highlights for the people receiving
supports from identitywa and the staff
within our services, some of which I
would like to highlight in my report.

House Blessing
The new group home that opened in
March 2010 in Bassendean and is serving
as the temporary home for the people
living at Small Street celebrated the
new home with the traditional
identitywa house blessing. This is an
important event for identitywa as it
celebrates our organisational history
and values and reaffirms our
commitment to the spirituality of the
people within identitywa.

A big thank you to Shirley Olivari for
organising the blessing and Father Pavol
from Lockridge Parish for carrying out
the ceremony.

Family Support
Coordinator

The re-establishment of this role is for
me, one of the highlights of the 2010
year. Family support role: The role
serves to support families entering into
identitywa services, by assisting them
with the difficulties that such a
transition can bring for the person
entering a service and their family.

An important part of identitywa’s
Mission in ‘Supporting People with a
Disability and their Families’, has been
missing as the role was reviewed to
assist identitywa deliver greater
support to families entering our
organisation.

Paula Knife, Family Support Coordinator,
will be organising meetings and
conversations will families across the
organisation and begin to establish more
consistent and accessible information
mechanisms within identitywa. I hope
that people receiving a service and
families will engage with Paula and

begin the dialogue required to develop
meaningful and cooperative
relationships between them and
identitywa.

Disability Awards Night
identitywa was very proud to support
its staff who were nominated for awards
at the 2nd Annual Disability Support
Workers Award Night.

The Awards ceremony was held on the
27th March at the Burswood Ballroom
and attended by over 500 Support
Workers from across Western Australia.

Heike-Jane Bettell, Kelly Oram and
Barbara Gobby from Accommodation
Support and Desiree Empeigne from
Community Support have all
significantly contributed to the lives of
people within our organisation.

Unfortunately none of our staff won an
award in there nominated category but
we all had a great night as we
celebrated their achievements.

Years of Service
In June 2010 we acknowledged the
commitment of staff to identitywa as
we celebrated their Years of Services at
the Olive Tree Restaurant in West Perth.

The 17 staff celebrated their 10, 15 and
20 year employment milestones with
identitywa and have contributed a
combined 230 years of service to the
organisation and the people that we
support.

identitywa continues
its redevelopment
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I had the pleasure of attending Activ industries Osborne
Park employee recognition awards on the 28th June 2010.

Two of identitywa’s service recipients were acknowledged
with a morning tea joined by all the other employees at
Osborne Park. Oonagh Brown celebrated 30 years of service
and Amanda Horne 25 years of service, they were
presented with a badge, a plaque and gift voucher. They
accepted their awards with pride and by the smiles on
their faces took delight in the fuss that was being made of
them. We share in their success on their achievement.

ED MAYVIS
Manager Accommodation Services

Family Support
Service Update

In the past Family Support was a pastoral/counselling service
that organized activities for carers and family members.

The new service although it will be working with carers and
families of identitywa, it will partner with already established
agencies within the community for counselling services.

Here is a brief over view of the
service as it is now operating

The role of Family Support is to help facilitate the
engagement of families of people who receive services

from identitywa.

• To create communication and information networks within
identitywa that serve to inform, support and assist with
the identification of current family issues and future
accommodation and community support needs

• To enable families and carers to develop social networks
and support mechanisms within identitywa

• Practical assistance to families in relation to their caring
role and knowledge about intellectual disabilities as well as
services in the community

• Develop opportunities for effective links between the
community, individuals, the organization and other services

For all inquiries and information please phone Paula Knife on
9474 3303. Thank you

PAULA KNIFE
Coordinator Family Support
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Staff celebrate their Years of Service at the Olive Tree Restaurant.
Left to right: Geoff Maxwell, Patricia Johnson, Michelle Logan, Lynn

Cropp, Deborah Jester and Rhonda Wake.

Left to right: Desiree Empeigne,
Ida Kruize and Heike Bettell.

Terry Wragg (left) and Cherry Sass.

From page 2

10 Years 15 Years 20 Years

Geoffrey Maxwell  Terry Wragg Anne Doyle

Deborah Jester Nancy Johnson Desiree Empeigne

Patricia Johnson Cherry Sass Iad Kruize

Elaine Needham Jenny Baron Hieke Bettell

Carol Lofthouse

Cheryl Mathers

Rhonda Wake

Michelle Logan

Lynn Cropp

I am thankful for the commitment of our staff to identitywa
and the people and families that they support. On behalf of
the identitywa Board of Management, Service Recipients,
Families and identitywa Management Team, thank you for
your contribution.

Where to Next...?

The remainder for 2010 will see the ongoing redevelopment
of our Accommodation program. We are fortunate to be in

the position to be able to offer 31 vacancies in this program in
a variety of locations across the metropolitan area. Nine
vacancies will be committed to supporting people with
increased needs as a result of aging allowing them to be
appropriately supported in residential accommodation.

In Community Services, the ongoing review and development
of their programs continues with the goal of providing more
inclusive, supportive and sustainable programs as a result of
the development process. We thank all families and
individuals with a disability for their input and feedback into
the review and their patience while the new services come
into effect.

Until next time, good health to both you and your family.

The smiles of Amanda (left) and Oonagh are worth the capturing in
this photo following the morning tea celebrations.

Congratulations to
Amanda and Oonagh



Angelman Syndrome
Association of WA

I was contacted in May by parent Liz Stanley who has a child with Angelman
Syndrome. In our conversation she was praising the work and research done by

Professor Bernard Dan.

His book Angelman Syndrome grapples with the extraordinary and rapid
molecular advances related to our understanding of the action of the causation
gene for the syndrome.

It hopes to engender a better understanding of Angelman Syndrome by families,
careers and medical professionals and staff supporting individuals with the
syndrome.

A copy of the book has been kindly donated by the association to identitywa for
of reference library.

For information on Angelman Syndrome — www.angelmanwa.com.au

ED MAYVIS

The building projects currently underway are progressing with the handover of
the Hilton property having taken place this week. There is some additional work

to be done before the recipients can settle into their new home.

Other building developments are progressing on schedule. The duplex site in
Cloverdale has reached lock up stage and it is anticipated the building will be fully
completed by September 2010.

Plans for the renovations of an existing service have been drawn and we now await
the approval from the various authorities to progress the project. The renovations
will include two additional bedrooms plus a bathroom. There will also be other
minor modifications to create space and comfortable surroundings.

The redevelopment of a property in Marangaroo is well underway and it is hoped
the timeline of December 2010 will be achieved. The redevelopment of this site
includes two bedrooms, bathroom and new kitchen. This will create the opportunity
for a five person accommodation option.

During these development phases we continue to liaise with Disability Services
Commission, Options Exploration Team, to identify suitable people to fill vacancies
that are available due to the expansion of accommodation service.

Upon the completion of all the developments we will have created positions for 30
additional service recipients.

With the expansion of the accommodation service identitywa will be advertising for
staff in the coming months to work within the new facilities.

The work continues!

ED MAYVIS
Manager Accommodation Services

Accommodation
Developments Update

The Riverton Children’s house has
a wonderful new playground in

the back garden.

The start of the project came when
we awarded a $7000 grant from The
Commonwealth Bank Community
Funding Project.

The grant was timely as the house has
been operating for 20 years this year
and the yard was certainly due for a
serious makeover.

The entire yard was dug up and then
the old fence was covered with a new
colourbond  fence.

Once the new play equipment was
installed we had soft fall and artificial
turf put down to ensure the safety of
the children. We have a new
trampoline and new safety swing.

The project was an enormous task and
not without its hiccups, but the end
result is certainly worth the effort.

I would like to thank everyone
involved in the project and would
really like to thank all the children
who waited so patiently for the
playground to be ready. I know
staying inside while the diggers were
here, and to see the new swings and
not get to play on them for TWO
whole days was really hard but look at
all the fun we are having now.

MICHELLE LOGAN
Coordinator Childrens Respite Service

New funding
project in Riverton
Children’s Respite
Service completed

4

Broadway Hilton



Paula Knife
My qualifications are in Psychology and  Social
Work from New Zealand.

I moved to Australia 10 years ago and first
went to Geraldton where I worked as a Sexual
Assault Counselor for SARC. I coordinated the
24 hour sexual assault line and as a counselor
for children and adults with my main focus
being children.

While employed with SARC in 2003 I received
the accolade as having best practice in
Australia for working with indigenous children
who had experienced trauma.

I also worked at the Greenough Prison as counselor for SARC, and later as
manager for Wonthella House, the refuge for women and children
escaping domestic violence, this was with Chrysalis Support Service which
had taken over the SARC operation in Geraldton.

Moving to Queanbeyan in NSW (on the ACT border) as Family Support
Coordinator for the City Council. This involved all aspects of family
support, from working with families who had parents with disabilities,
child protection work with families to educate them on parenting, and
with families who were homeless, helping them to attain permanent
housing.

I then moved to Tasmania and worked at Colony 47 as Team Leader for the
Colony Outreach Support Program a service for the homeless community in
Hobart. I then moved to Launceston and worked for Anglicare as the
Community and Early Years Coordinator.

When I moved to Perth I was lucky enough to get a position here at
identitywa. Before coming to Australia I was working in Child Protection in
New Zealand and before that in a women’s refuge as an advocate then
case manager.

I am the mother of two daughters, one who lives in New Zealand with two
daughters, and one who lives here in Perth and with four daughters.
Although my qualifications are from New Zealand I was born in England,
my parents moved there when I was a child, although I do have New
Zealand citizenship.
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Deborah Tod

Front row left to right: Jessica, Damian, Jenny Barron. Back Row left to right: Glynis Brown,
Judy Macdonald, Lesley and Ron Bracebridge and Sandy Moore.

Hello everyone.

I am the new Clinical Nurse for identitywa
and I would like to introduce myself.

My name is Deborah Tod and I come to this
role bringing with me more than 20 years of
Social Training experience. I have worked in
almost all areas of Disability Services Care
provision, both with Disability Services
Commission and with Catholic Care and with
identitywa.

I graduated as a Registered Nurse from Edith
Cowan University five and a half years ago.

I worked in medical, surgical and spinal
wards at Royal Perth Hospital (RPH) and
Shenton Park Annex of (RPH). I then spent six
months in the Emergency Department of
(RPH) in acute Psychiatry before moving to
Swan District Hospital Psychiatry Department
where I worked as a Clinical Nurse.

I have now moved into the role of Clinical
Nurse for identitywa which utilizes all of my
working life experience and I am very happy
to be here.

It was with great pleasure that we
attended the Wedding of Sandy Moore

and Mark Morfitt on the 1st May 2010.

Sandy has worked within identitywa
since 1997 both as a permanent and
casual Staff member.

She worked at Giralia parkway for three
years and forged a great friendship with
Damian and Jessica.

It was with great excitement that we
went to the special day, a bush theme
wedding at Lake Clifton. Jessica and
Damian, along with some old Friends,
Lesley and Ron Bracebridge and
accompanied by Jenny Barron and
Glynis Brown, we all thoroughly enjoyed
the evening and the fun.

I am sure that everyone who knows
Sandy wish her and Mark every
happiness in their life together.

JUDY MACDONALD

A lovely wedding day

Meet out new staff members
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Employee Excellence Recognition Program Winners

Congratulations to
Yvonne
Purcell
from Woodside St,
Doubleview

Above and
Beyond

Yvonne was nominated and awarded for her generous and
outstanding efforts in assisting with the redecorating of a

resident’s bedroom by taking on the job of repairing and
repainting the bedroom walls.

Because of the arrival of new furniture and the laying of new
flooring it was necessary for the room to have a prompt paint
job.

Yvonne volunteered and purchased the materials and then in
her own time before shifts, finished what was a large job
within a week. The resident is now happily enjoying her new
made over room largely with thanks to Yvonne.

Yvonne received her certificate and award at an afternoon
tea celebration. She is pictured above with her coworkers
from Woodside.

JAN LEFROY
Coordinator Accommodation Services
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Congratulations to
Maryanne
Moloney
from Nollamara CRH

Innovation

It was with great excitement and delight that Maryanne
Moloney from the Nollamara Children’s Respite House was

awarded the Staff Excellence Award for Innovation.

Maryanne has worked at the Children’s House for nine years;
initially working as Sleep Shift Supervised before moving into
the daylight hours and working as a Residential Aide. In
February of 2010 Maryanne was appointed as a Social Trainer
and continues to be one of the key workers at Nollamara.

Maryanne was “Innovative” in planning and organising one of
the single bedrooms to be used as a sensory area during the
school holidays. Maryanne identified the children that would
benefit from this area, borrowed toys from the Noah’s Ark Toy
Library and together with her co-workers set up the room
each day for the children. This allowed staff the opportunity
to better meet the recreational needs of some of our
profoundly disabled children. The success of the sensory area
was easily measured by the smiles of the children.

TERRY WRAGG
Coordinator Childrens Respite Services

Congratulations to
Louise
Mella
from Meldrum Way,
Koondoola

Living our
Values

Louise’s relationship with our service recipients is second to
none, the love, care, friendship and respect she gives our

guys is not uncommon amongst our people, but every now and
then it’s the little gestures, thoughtfulness, sharing and
delivering of promises that sets her apart.

She is well on track with her goals in life and just so happens
our guys are lucky enough to have taken the journey with her.

On 10th May the staff and service recipients enjoyed a lovely
lunch in the sunshine to congratulate Louise on her recent
achievement.

Louise truly represents the values that identitywa strive for in
the care of all of our service recipients.

She always gives the service recipients the love, care, time,
dignity and respect that is so deserved.

Louise is a wonderful asset and is a highly valued staff
member.

Well done Louise.

LEE ZWICKL
Coordinator Accommodation Services

Congratulations to
Geraldine
Pearson
from Giralia
Parkway, Ballajura

Quiet
Achiever

Gen Pearson has been employed by identitywa for 12 years
and is currently working as a Sleep Shift at Giralia Group

Home. Following nomination by one of her peers, Gen is a
prime example of a quiet achiever. She puts her point across
clearly and quietly, refuses to engage in idle gossip and
character assignation and stays calm in situations of stress and
aggressive behaviours.

Despite many challenges and changes over the past 10 years
Gen has remained focused, continuing to advocate for service
recipients rights, where she leads by example being
non-confrontational and consistent in her care and  attitude
towards her work and refusing to compromise her principles in
a professional manner.

A special morning tea was held at Giralia where
Accommodation Services Manager Ed Mayvis, presented Gen
with her award. As Gen had been led to believe that she was
attending a staff meeting, the award was a complete surprise
for her. I’m sure Giralia Service recipients and staff will agree
with me when I say that Gen is a “delight” to work with —
Well done Gen!

SARA HOWARD
Coordinator Accommodation services

Left to right: Jane Lefroy (Coordinator),
Yvonne Purcell, Kelly Oram, Cherry Sass,
Catalina Van Vlijmen and Cheryl Cappa.
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Left to right: Becky Thompson, Damian,
Jenny Barron, Doreen Lopez (back),

Geraldine Pearson and  Annette McLoughin.
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Inch by inch...the snail gets where
it’s going...

Community Services are well and
truly on the road to change. It has

been an exciting few months with some
small but significant wins and
achievements that have helped us build
momentum and an increased sense of
team, confidence and hope.

We were recently successful in securing
funding from DSC for three new School
Holiday programs (Teens, Siblings &
Families), commencing in October
2010. This allows the CS team to be
able to deliver a further 3,000+ hours
to those most in need of support during
school holiday periods, as well as an
additional $235,000 of income over the
next 3 years.

We have continued our discussions with
DSC to develop our growth focus into
the areas of Alternatives to
Employment, Post School Options and
Intensive Family Support funding.
Ongoing discussions with HACC
regarding the transition of the
Weekends of Wonder program
continues, to ensure as smooth a
transition as possible, as well as the
potential to attain eligibility status for
growth in 2011.

The development of a fee for service
version of WoW continues to be scoped,
to ensure its long term sustainability
and financial viability, as well as
promoting a more easily accessible
program for new individuals and
families most in need of weekend
respite. Our partnership with the
Commonwealth Respite and Carelink
Centres will assist existing and new
families to benefit from accessing full
cost recovery to purchase programs like
WoW, without any cost to the
individual/family or the need for
recurrent funding to determine its
existence.

We have recently completed the
recruitment processes necessary to
secure a full CS leadership team to
manage the business and work together
to fulfil our Vision, Mission and Values.
We now have five full time Coordinators
and the newly created Community
Support Officer role which is an
exciting and pivotal addition to our
growing team.

All of these new developments have led
to changes to the CS team structure.
Historically, we have always maintained
two head office based CS Coordinators
who were responsible and focused on

the respective DSC and HACC funded
programs. Our new structure sees us
moving to a more contemporary,
holistic and family centric focus with
the new delineation of services being: a
Coordinator of Individualised programs
and a Coordinator of Group programs.
This will ultimately allow identitywa to
offer a more tailored, indivualised and
flexible approach to supporting
individuals and families as well as more
scope to provide them with a full suite
of services within their local
communities and homes.

We are extremely excited to bring on
board the highly skilled and
experienced Patti Fidler who has
recently joined identitywa on a full
time basis, as the Adult Respite
Coordinator in Koondoola. Patti has
over 30 years of experience in the
Disabilities sector and has been with
identitywa for the past six years.
Patti’s impressive and extensive career
includes a diverse range of roles
including Nurse, Social Trainer, Staff
relief Officer, Coordinator and Manager.

We are extremely excited to welcome
back Jo Sharland to the community
services leadership team as the
inaugural CS Coordinator — Group
programs. Jo has been with identitywa
for over six years and has a wealth of
experience working across the
organisation including 5½ years as an
Activities Officer and more recently as
a Coordinator of Accommodation
services responsible for three group
homes. Jo’s experiences working across
both aspects of the organisation will
greatly benefit not only her colleagues,
but ultimately the individuals and

families we want to offer more
seamless and holistic services to.

We are extremely fortunate that Gail
Beard continues to share her passion
and skills with identitywa, adding to
her already impressive six years with
Community Services. Gail was
successful in becoming the
organisations first Community Support
Officer which will allow her the
opportunity to work across the width
and breadth of the CS portfolio. This
role will assist all levels of the CS team
from the Manager to direct care staff
and volunteers.

We recently farewelled Marie Martin
who gave over 21 years of continued
passion, support and care to identitywa
and all of the thousands of individuals
and families that the organisation has
provided support to over that time.
Marie commenced her tenure with
identitywa as a volunteer at the
Children’s Respite services. She moved
into a direct care role and spent a
number of years as the Activities
Officer providing support to our
Recreation services. Her achievements
include eight years as the Recreation
Coordinator and six months as the
Acting Manager of Community Services.
On behalf of the organisation and all of
its staff, individuals and families in the
community we say a sincere and
heartfelt thank you to Marie for
everything she gave. We wish her well
in her new role and hope she continues
to share her passion, support and care
to many others in the Disabilities
sector.

So inch by inch, we are progressing
along our road. I believe that our
Blessed Mary MacKillop would be proud
of our ongoing efforts to not only
identify the growing complexities and
need in our communities, but that we
are committed to doing something
incredibly important to meet them.

LISA DOBRIN
Manager, Community Services

Left to right: Gail Beard, Patti Fidler and Jo Sharland.

“Never see a need
without trying to

do something
about it.”

– Blessed Mary MacKillop

7



Birthday wish comes trueBirthday wish comes true

Yes! I would like to “MAKE A DIFFERENCE” for people with intellectual disabilities and their families.

Please send further information about identitywa.

I wish to make a gift of $............................for an identitywa selected project.

I wish to make a gift of $............................for my priority project:

..............................................................................................................................................................................

Mr/Mrs/Miss/Ms ..............................................................................................................................

Address ..................................................................... Post Code ......... Telephone ............................

............... I/we enclose a cheque/money order, or please debit my/our

    BANKCARD      MASTERCARD       VISA

Name on card...............................................................................................

Expiry Date........../........... Signature............................................................

Please make your donation payable to:  identitywa, PO Box 5, South Perth WA 6951

Thank you, your gift is tax deductible.

On the 22nd February Michael from Cockatoo Court
celebrated his birthday. Michael woke up very excited

about his day, as he knew what was planned for the day.

While sitting in the lounge he heard the roaring sound of a
Harley Davidson driving up the driveway and shouts “Harley,
Harley, Harley,” and rushed to get staff.

Mike with Yvette (Residential Aide) went to meet Charlie
the biker. Mike put on his helmet and hopped into the
sidecar. After the photo session with smiles all around, Mike,
Yvette and Charlie headed roaring down the road towards
the hills.

They drove through Kalamunda and then stopped for
another photo session at Mundaring Weir. When they came
back Mike hopped out of the sidecar and came into the
house all he could say was how he went for his Harley ride
but his smile said it all.

We would like to thank Charlie for such a wonderful
morning.

IDA KRUIZE
Social Trainer, Cockatoo Court

A Mamma Mia experience!
We all know the words to almost every ABBA song out at Queen St courtesy of Anthea

Budden’s love and passion for all things ABBA.

With this in mind staff organised for Anthea to attend the recent Mamma Mia stage show at
Burswood theatre.

Nola Hill (Queen St Staff member) accompanied Anthea to the Sunday matinee where Anthea
sang, danced, waved and cheered along to the show. Anthea’s enthusiastic enjoyment of the
event left everyone, especially Nola as thrilled and impassioned as Anthea herself.

Nola advised us that she’d have payed a thousand dollars just to see the look on Anthea’s face
as the show progressed, it was so joyous.

Thank you, Anthea for sharing your passion for ABBA with us and to Nola, for helping Anthea
to get to so special an event.

JANE LEFROY
Coordinator Accommodation Services

8


	identitywa continues its redevelopment 
	Congratulations to Amanda and Oonagh 
	Family Support Service Update 
	New funding project in Riverton Children's 
	Accommodation Developments Update 
	Angelman Syndrome Association of WA 
	A lovely wedding day 
	Employee Excellence Recognition 
	Inch by inch...the snail gets where it's going 
	A Mamma Mia experience! 
	Birthday wish comes true 

