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There’s excitement in the air around
i.d.entity.wa and, no, it’s not

actually related to Christmas (though
that’s exciting, too). This excitement
has been building for a few months, and
although it is dominated by the
Residential Services Plan, there are
many other things to be excited about,
too.

Service Anniversaries

You will see further on in this
identikite that the Children’s

Respite House, South (Yeeda Street,
Riverton) celebrated its 15th anniversary
recently – and a good time was had by
all! The Orkney Road (Greenwood)
service – the second service we have
provided at that house – also celebrates
its 15th anniversary late in the year.

In 2006, both the Family Care
Service (in-home respite) and the
Recreation Service will celebrate their
20th Anniversaries since formalising –
i.e. since first receiving government
funding. In-home respite care, and
recreation camps at Santa Maria
College (in January each year), were
actually the first services, other than
counselling and pastoral care, provided
by i.d.entity.wa. The funded services
established in 1986 drew on that
experience and were able to provide
quality services to many more people
from that time. Twenty years is a great
milestone!

Adolescent and Adult

Residential Respite Care

The Meldrum Way Residential
Respite Service is doing very well at

the moment, too. The number of people
using the Full-Cost-Recovery places has
increased from 15 at 30 June this year,
to 20 people in November 2005.

In fact, demand for both the two
funded and two user-pays places is

greater than we can respond to at
present. We are developing strategies to
expand the number of user-pays places
for the short term, but nevertheless the
viability of the whole service remains in
the balance.

i.d.entity.wa chose not to continue
with its tender to provide out-of-home
overnight respite care to people with
challenging behaviours. The Disability
Services Commission (DSC) was not
able to negotiate on its expectation that
i.d.entity.wa would provide the respite
to people with challenging behaviours
whatever their disability diagnosis, if
we were one of the successful tenderers
(or the only successful tenderer). Since
our Mission is to people with
intellectual and multiple disabilities,
and we do not have the expertise
required to care for people with
Acquired Brain Injuries or Multiple
Sclerosis, for example, we decided that
the tender is not for us.

While that is a great disappointment
to us, it is exciting at the same time.
That is, we were able to be true to who
we are, despite the temptation to ignore
that fact and so undertake something
that is not appropriate for i.d.entity.wa.

While developing our Strategic
Directions 2005-2008, the Board of
Governors and Management Team
developed principles to be used when
considering the expansion of
i.d.entity.wa’s services. (They are
printed in the Executive Director’s
Report in i.d.entity.wa’s Annual Report,
2004/2005.) The fact that the principles
had been made explicit, and
documented, greatly assisted our
decision with regard to the respite
tender.

Residential Services Plan

The format for reviewing individual
residents’ current living situation,

and planning for their future, has been
completed, following consultations with
family members and supervisory staff.
What is really exciting is that, by early
November 2005, three residents’
reviews and plans had been completed,
with very positive feedback. Two of the
three residents participated in their
reviews, and managed well. Their
feedback on the format, together with
that of families, Co-ordinators and
direct care staff, is that it is clear,
comprehensive and very helpful.

A couple of teams made constructive
suggestions for minor changes, which
have been incorporated so that it is even
more user friendly.

A number of families who were
allocated Accommodation Support
Funding (ASF) recently have requested
that their son or daughter be cared for
by i.d.entity.wa. The Residential
Services Plan is opening up possibilities
for many of them that would not have
been available otherwise. So both
existing and potential residents are
benefiting from the Plan already. Along
with that, i.d.entity.wa’s future viability
is improving, too – although that is not
happening to quite the extent that we
had thought. (Those are issues for
another time.)

No wonder there’s a buzz of
excitement around i.d.entity.wa.

And there’s Christmas, too!

And of course, there is Christmas,
too. For Christians, Jesus’ birthday

is one of the happiest and most exciting
times of the year. Christmas is like that
for many other people, too. I would like
to wish you a blessed Christmas, filled
with hope, joy and love.

And may the New Year bring you
every good thing.
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At i.d.entity.wa, if you have complaints, we like to hear them. First of all, it
means we can address the issues. Secondly, complaints give us an opportunity

to improve the way we do things.

If you are dissatisfied with any aspect of the services we are providing; or you
believe that we are not listening to you; or you do not like the way we treat you, or
your family member who uses our services, then it is your right to complain.

Usually the best way to resolve something is to speak directly to the person
providing the service. They will do what they can to make things right.

If that doesn’t work, or if for any reason you don’t want to raise it with that
person, then phone the Kensington office on 9474 3303 and ask to speak to the Co-
ordinator or Manager of the service providing your care.

You can also lodge written complaints by mail (PO Box 5, South Perth 6951) or
fax (9474 3315) to our Kensington office. Please remember to mark them
CONFIDENTIAL.

We are committed to dealing with all complaints confidentially, courteously, and
impartially. We undertake to give an initial response to any complaint within 2
working days, and endeavour to complete any investigation within 4 weeks. It is
not always possible to resolve every matter in a short time – but, however long it
takes, we will keep you regularly updated on the progress we are making.

If we cannot resolve matters to your satisfaction there are external avenues for
complaint, mediation and legal advice. They include the Disability Services
Commission, the Office of Health Review, Advocare, People With Disabilities, the
Equal Opportunity Commission and the Sussex St Community Legal Service.
Phone numbers and contact details for all of these services are contained on our
brochure “We Value Your Views”. Ask for a copy from your staff in any service
that you use, or by ringing the Kensington office. Or download one from our
website www.identitywa.com.au

DAVID PARKER, Policy Development and Research Officer

identikite

“identikite” welcomes contributions
from families, carers and clients,
whether it’s your view on current issues,
or a personal experience you would like
to share with other readers. Your
comments on the content of “identikite”
are also valuable, together with
suggestions for any issues you would
like to see covered in the future. We
look forward to hearing from you soon!

Write to or fax:
The Editor, “identikite”,
PO Box 5, South Perth, WA 6951.
Telephone: (08) 9474 3303
Facsimile: (08) 9474 3315
Email: paed@identitywa.com.au

What’s in this edition
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The Chairperson,
i.d.entity.wa
PO Box 5
South Perth, WA 6951
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It is with much sadness
that we acknowledge the

death of Irene Rowbotham.
We at i.d.entity.wa extend

our heartfelt sympathy to
her family and friends and
pray you may all find
comfort and strength during
this time of loss.

We value

your views

In

Memoriam

Annual
Report
Notice

The 2004/2005 Annual Report
(incorporating the Abridged

Financial Report) is available to
view or download from our
website www.identitywa.com.au
The printed report is available for
collection from i.d.entity.wa at 46
David Street, Kensington, or it will be
mailed to you on request. Please
contact us on 9474 3303 if you would
like a copy.

The Full Financial Report 2004/
2005 is available on the website.
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Staff take up traineeships offer

Parents/carers who have commenced using i.d.entity.wa’s
services in the past year are invited to come along to a

morning tea to welcome you, and to offer the opportunity of
meeting other parents and learning about the many and
varied services that the Family Counsellor and Pastoral
Counsellor Service offers to families.

Did you know that we offer many interesting fun days and
camps for siblings, pamper days for parents/carers,
information seminars on a wide range of subjects, weekends
away for parents/carers, and parent/carer support groups

Due to the introduction of Disability Work Traineeships
by the Commonwealth Government last year,

i.d.entity.wa has had great pleasure in offering traineeship
opportunities to staff. Eight staff began studying either
Certificate III or Certificate III linked to Certificate IV in
Disability work in September this year at Austral College.
If the feedback is anything to go by, the students are
enjoying the experience immensely.

The traineeships are aimed at staff who have no formal
TAFE qualifications and who are not undertaking related
studies. The duration of the traineeships is approximately
12 to 24 months and all costs associated with the training
are incurred by the organisation. Opportunities are
available to undertake either New or Existing Worker
Traineeships.

Staff undergoing traineeships, from left,  Elaine Needham, Joanne Rowland, Hilde Somerville, Jenny Barron, Karen
Aitchson, Lina Rossi and Brenda Ninyette. Helen Wynn (Human Resources Administrator) is on the right.

New Worker Traineeship – Employees need to have
been employed for less than 3 months (full time) or less
than 12 months (part time) and work a minimum of 20
hours per week.

Existing Worker Traineeship – Employees must have
worked with the employer for more than three months full
time (more than 35 hours per week) or twelve months part
time (between 20 and 35 hours per week). This type of
traineeship will cease as at 30 June 2006.

Currently the organisation is in the process of
identifying a second group of trainees with the expectation
of them commencing their studies in February 2006.

Staff take up traineeships offer

New Parents Morning Tea
north and south of the river? Come along, enjoy some
delicious morning tea and find out what we have to offer you.
We also welcome your input and are continuously seeking for
new ideas for programs that meet YOUR NEEDS.
WHEN: Tuesday 21 February 2006
WHERE: Kensington Meeting Room, 46 David Street,

KENSINGTON
TIME: 10.30am to 12.00 noon
Please book your place by phoning Eileen Dielesen or Tony
Harmon on 9474 3303.
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15 years and
going strong!

Riverton Children’s Respite House celebrated its 15th
birthday one Sunday in October. The party was a

wonderful celebration of friendship throughout the years.
The house was decked out in the i.d.entity.wa colours and

the flower arrangements added the feel of spring. The guests
arrived and the house got beautifully busy and noisy; there
were lots of families and
children. Current and
past staff members
arrived, some of  whom
we hadn’t seen for years.
There was a lot of
memory sharing, most
very happy although
some a little teary.

Sharon Hill read a
blessing and we shared
our meal together. Later
we sang Happy Birthday,
and cut our giant
birthday cake. There were flowers to thank the people who
have helped us to keep smiling through the not so easy times.

As the fifth Co-ordinator of Riverton, I was made so
vividly aware of the importance of staying true to God’s
vision. The people present on Sunday had the ability to see
beyond ethnic stereotypes, class distinctions and so on, and
see that we are ALL, every man, woman and child, created in
God’s image. All at this celebration had gifts to share, from a
warm smile to a supportive comment. I felt blessed to be a
part of this celebration, and hope to be around for future
celebrations.

As I did on the day, I feel I need to express my warmest
appreciation for the Management Team at Kensington,
especially Sharon Hill who has helped me to remain positive
when difficulties present themselves.

I would like to say a special THANK YOU to the parents
whose child had passed away, yet they came along to thank
our staff for the care given. I feel very humbled by this and
went away from the house on Sunday aware again that you
just don’t realise the significance of what you do.

Maureen Jewell was also able to recount some of the ups
and downs of the early years, and agreed that the actual date,
the REAL birthday of Riverton, September 28, was rather
too close to the footy Grand Final weekend.

So again to all who came along, and for all who for
various reasons were not able to attend, the Children’s
Respite house at Riverton is proud to reach its 15th birthday
and I thank everyone from the bottom of my heart for their
contribution, however small it may have seemed: it mattered.

While I have been based at Kensington I have not been
available to help with the organising of this event; this was
entrusted to Michelle Offord and the staff, and I can only say
that I’m very proud of how the day was planned and
ENJOYED.

HELEN CHENG, Acting Manager, Community Support
Services

A wonderful group of eleven parents/carers came
together on Friday 9 September for a one-day

experiential workshop called ‘Bringing Balance Back’.
The day began with a Powerpoint presentation providing
lots of information on how to care for oneself holistically
through diet, exercise, meditation, relaxation, natural
remedies and spiritual exercises.

After morning tea the group completed a stress
assessment to come to an understanding of their current
stress levels, and lots of lively discussion followed this.

After a delicious lunch the group enjoyed a series of
different meditation techniques so that they could learn
some simple strategies to practise at home themselves.
The most popular of these was of course the awareness
meditation that required the slow eating of a Lindt
chocolate! Some were eager to repeat this one to make
sure they learned it properly! A few body exercise
techniques were demonstrated that assisted in reducing
stress.

The final exercise was to choose some photo art
pictures that represented each individual’s concept of
spirituality. This proved to be a very powerful and
moving exercise where members came to share their real
and authentic selves. It was a very special privilege as
always to be witness to this sharing that holds a special
place in my heart.

The feedback was very positive and hopefully we will
offer a similar day next year.  Most encouraging was the
number of men who attended and the valuable sharing
that resulted because of their presence.

EILEEN DIELESEN, Family Counsellor/Group
Facilitator

BRINGING
BALANCE BACK

BRINGING
BALANCE BACK

Riverton’s birthday celebrations.
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Residence Agreements

They say that the only time you have a disagreement is when you don’t have an agreement. And they also say that a
verbal agreement is not worth the paper it’s written on.

Jokes aside, i.d.entity.wa has commenced the work of drafting a written agreement for people living in our residential
services. Our aim is to create a document that is a practical aid to staff, residents and families in understanding the
relationships that exist, and our mutual obligations. We also expect it to be useful for potential residents and their
families – so that they can come to an understanding of the arrangements before nominating i.d.entity.wa as their
preferred service provider.

We are looking for interested family members to bring consumer perspectives to the working group that is developing
the agreement. We expect the commitment to involve reading draft materials, and attending meetings to provide
feedback. We expect to complete the work in three or four ‘editorial cycles’ probably over a two-month period. The
group will be composed of the two Residential Managers, two Residential Coordinators, the Policy Development and
Research Officer, and two or more residents or family members.

For further information, and to express interest in becoming involved, contact the Co-ordinator or Manager of your
service, or phone me, David Parker, at the Kensington office on 9474 3303.

Protection of Human Rights and Freedom from Abuse and Neglect

This year the Disability Services Commission introduced a new, 9th Disability Standard for service providers that they
fund. We have until July 2006 to demonstrate compliance with the new Standard which is enacted to ‘prevent abuse

and neglect, and to uphold the legal and human rights of consumers’.
Coming as we do from a strong Christian values base, we already have a number of policies in place that specifically

address the issue of abuse, and several other aspects of human rights.
However a key requirement of this Standard (and indeed all the other Standards) is that our policies and procedures

are developed in consultation with consumers. Accordingly we are looking for some people to assist us in designing our
response to the new standard, including reviewing and redrafting existing policies, and maybe drafting new ones.

It is hard to predict the extent of the commitment required, but it will clearly involve reading the Standards
themselves, as well as existing policies and draft policies, and providing feedback and ideas for improvement. Most
likely it would involve face-to-face meetings at Kensington as a member of a Working Group.

If you feel you can contribute to this effort, and especially if you have a particular interest in human rights, please
contact us to find out more and to express your interest. In the first instance contact the Co-ordinator or Manager of any
service that you use, or phone me at the Kensington office.

Revised Policy Manual

Recently, i.d.entity.wa reviewed the indexing and organising of policies in its policy files, and made all agency-wide
policies available on our local area network through a web-like ‘intranet’ site. (There are still many service-specific

policies which are not in the new manual. These will all be brought into the main manual when they are reviewed.)
There is a hard-copy manual at each i.d.entity.wa group home, and there are seven at Kensington.
We have an ‘open book’ attitude toward people with disabilities, families, staff and volunteers accessing the policies.

Anyone wanting to look at a particular policy, or our policies in general, can ask to look at them in any of our
workplaces.

Families may also borrow one of the library copies at Kensington to take home and examine at their leisure, and it is
also possible to burn the electronic version to a CD or copy it to a thumb drive, if anyone wants to browse the policies
on their own computer.

In all this we expect people to respect the copyright i.d.entity.wa holds in the manual and not to use the material for
commercial purposes.

If you ever want to access any of i.d.entity.wa’s policies just ask a staff member at your service or, if that is not
convenient, contact the Kensington office.
DAVID PARKER, Policy Development and Research Officer

You’re invited to be part of
our Policy Development

For many people, the word “policies” causes reactions like boring; not for me; and other negative feelings. However
every policy that i.d.entity.wa has, or will have in the future, affects people who use our services, staff and

volunteers. And so it’s extremely important that we get it “right” if we possibly can.

Below find information about how service users and others can access i.d.entity.wa’s current policies. We also invite
service users to join Working Groups that are developing two new policies and reviewing some existing policies.
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School Holiday Camps and Outings

The September/
October school

holidays offered a
smorgasbord of

activities for many
young participants.
‘Back to nature’ was
the theme for the
twelve young people
who attended the
camps. One of our volunteers, Brian Cosgrove, arranged with
Rev. Neville Watson for the children to visit Galilee Farm in
Gidgegannup.

The children were also invited by Ian Stanard to visit his
farm and feed the cows. The children all hopped onto the
back of the ute and proceeded down to the paddock where
they were greeted by a herd of hungry cows; luckily when we
left all of the children were present and accounted for. What
a great experience, getting up close to hand-feed the cows.
The children were very enthusiastic and one young man
decided he wanted to become a farmer.

For the more energetic of the group there were lots of long
walks to the dam, trying out some of the farm equipment,
outdoor games and a bonfire to toast marshmallows at night.
They also visited Mundaring Weir and went to the movies in
Midland. It was quite an experience and everyone appeared
to have a good time.

Volunteers

Along with the camps there were a number of day
activities which included sailing, bowling, slot car

racing, and movies.
The Recreation Service would like to acknowledge the

individuals – our dedicated staff, volunteers and students on
prac from Edith Cowan University, Curtin University and
TAFE – who become involved in our program and shared
their time, talents and enthusiasm. The many volunteers who
give time to our organization deserve a great deal of the
credit for the success of our Community Support program.
i.d.entity.wa is always looking for enthusiastic people to join
our volunteer program. If you are interested in participating
in any of these programs please call Marie Martin on
9474 3303 for more information.

Fun times on the farmFun times on the farm
Social club

Over the past months the Social Club members have put
together a calendar of events which included the ever-

popular bowling, a night at the Wildcats, Botanical Golf, a
visit to Fremantle Prison and a trip to the Swan Valley where
they went to the chocolate factory and the ice cream factory.
As usual the Social Club members know how to enjoy
themselves and have a great time. They always make the
most of every event.

Respite Through Recreation (RTR)

The RTR program is doing well with the participants
taking part in a numerous community-based activities.

The twenty-nine participants attend dance classes, scouts
groups, badminton class, the gym, bowling league, craft
classes, rock climbing and much more. The achievements of
the participants in the RTR program are inspiring, with a
number of people receiving awards and trophies for their
accomplishments.

Weekends Of Wonder (WOW)

The WOW
program has been

operating at full
capacity for over a
year now. Twenty-
four young adults
have enjoyed
weekends at South
Yunderup, Lancelin,
Mandurah, Gingin and Watersun. While away for the
weekend the group participates in various activities in the
local community; recently they enjoyed the Mandurah crab
festival, Marapana Wildlife Park, and the Ravenswood
Tavern where the four young men enjoyed a Karaoke and
dancing to the band. They visited the tavern in Lancelin
where they played pool and enjoyed a meal; they have spent
time fishing, played bowls and seen some great movies. The
WOW program is a great opportunity to enjoy a great social
life and develop friendships.

If you would like any information regarding the RTR
program, Social Club, Volunteer, School Holiday or WOW
programs please call Marie Martin 9474 3303.

MARIE MARTIN, Co-ordinator Recreation Services
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Holiday down

south for Jennifer

and Amanda
Jennifer and Amanda, who live at

Sydenham Street, Beckenham,
left on Monday 1 August for an
enjoyable holiday in Dunsborough,
supported by Carla and Julie.

They stopped at little towns on
the way and had afternoon tea in
Bunbury. Both ladies enjoyed the
views and the music while driving.

The ladies enjoyed eating out,
visiting galleries and taking in
some of the spectacular scenery
that the South West has to offer.

Some of the highlights included
a visit to the Fudge Factory, lunch
at the Margaret River Hotel,
visiting the Cape Lavender Farm,
the Woolshed, a drive to the
lighthouse and Vasse Felix Winery
and Gallery.

A candlelit dinner at the house
on the first night of their holiday
was enjoyable and relaxing.

On the last day they had a
leisurely drive home, detouring to
Bridgetown to have lunch and a
walk through the quaint galleries
and to view the lovely
surroundings.

After a light dinner in Pinjarra,
they arrived home in the early
evening.

It was impressive to see how
both ladies were treated with
respect by sales personnel, with
questions being directed to them
and their response waited for
patiently.

The staff have been greatly
rewarded from seeing how happy,
relaxed and companionable
Amanda and Jennifer were while
on holidays. – JUDY
MACDONALD, Co-ordinator
Community Residential Services

Jennifer and Amanda
relaxing on holiday.

Fun for all on the SIBS Camp.

In spite of the weather on the first day and night of the camp, everyone had a fun
time. Participation in group activities over the three days allowed the children to

share their stories and bond together in their common experiences. The camp was
held at Ern Halliday Recreation Camp, Hillarys, which had great facilities for both
indoor and outdoor activities and wonderful natural surroundings close to the
beach.

On the way to camp we headed to Whiteman Park for a barbecue lunch, and
luckily they had reserved a shelter for us as the rain came down upon our arrival.
We enjoyed barbecued hamburgers for lunch (cooked in the rain under umbrellas
by brave adults!) and then participated in an organised activity called ‘Legends of
the Lost Gold’. We were given maps then boarded the train to watch for clues in
the search for gold. In the evening we went out to the Hangout Gym and enjoyed a
couple of hours of indoor rock climbing.

On the second day we were grateful for clear skies and headed off to the beach
for a sand sculpture building competition. Some of the children braved the cold and
went swimming. The sculptures they created were remarkable; what great artists
there were amongst the group! In the afternoon we headed out to Yanchep Park to
enjoy rowing on the lake – and this turned out to be hilarious with a few of the
boats seemingly going around in circles. In the evening we had a fantastic talent
quest with incredible acts being produced, and later on enjoyed a campfire where
we toasted marshmallows.

We were blessed again this year by receiving funding from Lotterywest that
enabled the SIBS to participate in a lot of fun activities that otherwise could not
have been offered to them. One of those activities was the Flying Fox at the
campsite. It was a great hit and a good way to finish at the camp on the last
morning. Then it was on to lunch at McDonalds and then to Fairlanes Bowling in
the city for a couple of games before heading back to Kensington.

The camp provided the children with the opportunity to form wonderful
friendships and hopefully some of them will continue on, as this is a great way for
the SIBS to support each other in the future.

A big thank you to all the staff who gave so much of themselves over the three
days, and to Mrs Dot Sandilands who shared her fabulous cooking skills and
produced extra delicious food that everyone thoroughly enjoyed. Megan and
Andrea – two students studying Community Services – volunteered their services
and contributed to the success of the camp. Thank you to Woolworths for their
generous food voucher donation and Domenic’s Fruit and Veg who donated all the
fruit and vegetables. Their generosity was very much appreciated, as it enabled
more fun activities to be offered to the children at a cost we trust is within the
scope of all families.

EILEEN DIELESEN and TONY HARMON, Family Counselling and Pastoral
Care Service

SIBS CampSIBS Camp



Yes! I would like to “MAKE A DIFFERENCE” for people with intellectual disabilities and their families.

    Please send further information, OR

     I wish to make a gift of $............................for an i.d.entity.wa selected project.

Mr/Mrs/Miss/Ms ..........................................................................................................................................................

Address .................................................................................... Post Code ............. Telephone ....................................

I/we enclose a cheque/money order, or please debit my/our

   BANKCARD      MASTERCARD      VISA

Name on card...............................................................................................

Expiry Date........../.........../...........Signature.................................................

Please make your donation payable to: Alister McLean Foundation, Free Post 971, South Perth, WA 6951
Thank you, your gift to the Foundation is tax deductible.
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SIBS NOTICE BOARD
Teenage SIBS ‘Big Day Out’
Make a note in your diary as this is the only Teenage SIBS Fun Day that will be offered in 2006.

When: Wednesday 18 January 2006

Where: Kensington Meeting Room, 46 David St, KENSINGTON

Time: 9am to 4pm

Cost: $10 per child

SIBS Day in the Suburbs
We are pleased to be able to offer a SIBS Fun Day for 9 to 12-year-olds in the January School
Holidays.

When: Wednesday 25 January 2006

Where: Ballajura Baptist Church Hall, 7 Townsend Rd, BALLAJURA

Time: 9am to 4pm

Cost: $10 per child

Teenage SIBS Camp
Many siblings have expressed great disappointment when reaching the age of 13 years and no longer
being able to participate in the SIBS camps which have given them so much fun, support and
friendship.

We are pleased to be able to conduct our first Teenage SIBS Camp in the April 2006 school holidays.
The camp will be held at Baldivis and will offer a fabulous fun-filled program. We have only twelve
places for this camp and it will fill quickly, so book your place early to avoid disappointment. Teenagers
must be aged between 13 and 15 years. The cost for the camp will be $60 for three days and two
nights.

For further details or to book your place, please contact either Tony or Eileen on

9474 3303.


