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identikite welcomes contributions from

families, carers and clients, whether it’s

your view on current issues, or a

personal experience you would like to

share with other readers. Your comments

on the content of identikite are also

valuable, together with suggestions for

any issues you would like to see covered

in the future. We look forward to hearing

from you soon!

Write to or fax:

The Editor, identikite,

PO Box 5, South Perth, WA 6951.

Telephone: (08) 9474 3303

Facsimile: (08) 9474 3315

Email: rozanne.hare@identitywa.com.au

Website: www.identitywa.com.au

BOARD OF MANAGEMENT

Mr David Rowell (Chairperson)

Mr Graham Baker

Mr Ian Clark

Mr Richard Diermajer

Mr Nathan Ebbs

Mrs Effie Nicholson

Mr Terry Wilson

To contact the Board, please write to:

The Chairperson,

identitywa

PO Box 5

South Perth, WA 6951

Email: board@identitywa.com.au
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Our Vision

a compassionate and socially just

society that is inclusive of people

with disabilities and their

families.

Our Mission

to maximise the wellbeing,

potential and quality of life of

people with intellectual

disabilities — in particular, those

with high support needs and/or

expressed spiritual needs.

By SHANE MAUGER, Chief Executive Officer

W
e have entered into a particularly
interesting and challenging time in

the Disability Sector.

We are operating in an economic
environment not seen since the last
recession in the early 1990s, but find
ourselves cautiously optimistic. As an
emerging federal reform agenda begins
to gather momentum, other
developments take shape that will
significantly change the disability sector
in the coming years.

O
n a national level, the Federal
Government has begun

investigation into the viability of a
National Disability Insurance Scheme.
The Federal Government has
commissioned the Productivity
Commission to investigate the potential
that this scheme would offer people
with disabilities.

The impact of a support guarantee for
people with a disability by the Federal
Government and the development away
from the current deficit funding model
is a positive step forward. Under this
agreement, individuals with a disability
would receive funding to access services
that would support them throughout the
stages of their lives. The innovation that
this would breed and the types of
supports that people could create
around their own individual support
needs would be limitless.

The review process is expected to take
two years.

C
ommunity Housing continues to be
difficult for identitywa to access to

maintain the growth of our traditional
accommodation services. In response,
we have begun to look at alternative
models to assist with the growing unmet
need of people requesting services and
living in the community.

This year has again seen the increase in
individually managed community
support options for people with a
disability. These options allow people
with a disability to live at home with
greater flexibility of support at the
times that families and the person with
a disability need it the most.

Historically, identitywa has provided
individual programs for people in either
group homes, respite or community
support programs, but has not offered a
suite of flexible support options
required to maintain a person within
their own home.

Interesting Times

The challenge to identitywa is to create
more flexible support and living
arrangements that meet the choices
expressed by the people receiving this
funding. The Community Services are
currently reviewing the operations of
their area and will be in a position to
assist in providing these types of
services by July 2010.

We trust the new flexible arrangements
will assist families to plan and transition
from Children’s Respite services and
supports into adult services, without the
gap in service provision they are
currently experiencing. Our new support
model allows family and individuals to
plan their own transition into
independent community options with
continuing support from identitywa, or
the planned development of congruent
support models at a future point in
time.

We are very excited about the
possibilities that these new
developments and supports can provide.

C
hanges are being made to the
current Federal Awards that will

impact on the working conditions and
entitlements of Disability Support
Workers.

While the impact of the new Award
Modernisation process is unclear, there
is some optimism that increased
recognition of the services provided by
Support Workers will be rewarded with
higher, more realistic wages being paid
to people in the disability industry.

The current modernisation process will
take 18 months to implement.

identitywa is fully supportive of any
process that gives increased recognition
to Support Workers and results in better
wage conditions across the disability
sector.
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W
e are in the climate of change and possibility. The
outcomes of each possibility will affect the lives of both

people with disabilities and the people that work in the
industry for many years to come.

One of the more creative curses that can be directed at a
person is “May you live in interesting times”. These are indeed
interesting times. Uncertainty and change is certainly present
but so too is great possibility and potential. I look forward to
seeing how the events of 2010 unfold and the opportunities
that it provides for people with disability and identitywa.

In closing I would like to wish everyone a Merry Christmas. We
look forward to seeing you all safe and happy in the New Year.

I
t is a pleasure to be able to extend my Christmas greetings to all

involved with identitywa in the December issue of your magazine.

Christmas is a wonderful time for all of us, but it has special relevance

for everyone involved with the work and life of identitywa.

The majesty of Jesus, Our Lord and God and Saviour, came to us in form

of a tiny, helpless baby totally dependent on his parents, Mary and

Joseph, and by extension on all of humanity.

It is an everlasting reminder that God trusts us to care for the tiny, the

weak, the poor and the incapacitated, and a reminder that God’s ‘little

ones’ are his most important.

Enjoy the presence of Jesus and Mary in your hearts and in your work

this Christmas and throughout 2010.

With my thanks and blessings,

BARRY HICKEY,

Catholic Archbishop of Perth

Christmas Message from

Archbishop Barry Hickey

In Memoriam
It is with much sadness that we acknowledge
the deaths of three “friends” in recent times.

We at identitywa extend our heartfelt
sympathies to the families and friends of
Jim Aspher, Mary Vinic and David Downey,

and pray that you may all find comfort and
strength during this time of loss.

Interesting times

Welcome to new IT staff

Continued from page 1

T
wo new staff members recently
joined the Corporate Services

department: Stuart Riley, our full time
Information Technology (IT) Coordinator,
and Brian Montaldo, our part-time IT
Officer.

As all of us now apply technology,
particularly computer technology, in our
lives, identitywa too has increased
reliance on computer technology,
commonly referred to as IT. Where we
have not applied IT in our
administration, we are in the process of
doing so as it enhances our productivity
and efficiency. Where IT is already in
place, we are in the process in
upgrading to make full use of the latest
technology.

As I write this, Stuart is working
feverishly on replacing our existing main

server at head office with a new model
providing more speed, security and
capacity to service additional staff
joining head office in future as we grow.
Later, Stuart will also upgrade our email
server to ensure we are better

protected from viruses, hackers, and so
on, as well other benefits when using
our email and internet facilities.
Meanwhile, Brian is providing more
personal support to staff at head office,
including service coordinators, to help

them gain more IT skills and knowledge.

The other big project that Corporate
Services is involved in is the
implementation of a formal Records
Management system. For those of you
who met Preeti when she visited your

houses and worked with you to set up
and maintain your House and Client

Files, that exercise forms part of our

Records Management process. The aim

is to standardise the way we keep

records at all houses so that staff know

where and what information is kept.

There are of course other smaller

projects in progress including

organising the identitywa Staff

Christmas party at Ascot. I look forward

to that as it will create an excellent

opportunity for Corporate Services

staff, including myself, to meet and

socialise with direct care staff.

I shall also take this opportunity to wish

all staff a Happy Christmas and New

Year.

SUE DENNY

Manager, Corporate Services
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M
aureen from a young age understood disability, with a
 sister Anne born with Down’s Syndrome and a niece

Kathryn with spina bifida.

Over time she became increasingly aware of their need, and
others like them, to be part of a more inclusive society.
Encouraged by her Order, her family and an anxious group of
parents, Maureen joined CCIH in mid-1980 working initially on a
part-time basis, and then eventually on a full time basis as our
pastoral care worker.

With steadily increasing responsibility associated with growth in
services, her title was formally changed from Family Counsellor
to Coordinator and Family Support Counsellor in 1982. She
remained in that position until May 1987, when she was
temporarily absent from CCIH completing a Masters Program in
Pastoral Counselling at Loyola College Professional Centre in
USA. In February 1989 Sr Maureen rejoined CCIH and her real
calling – Pastoral Care – as Family Counsellor. She worked with
us one more year until January 1990.

Achievements

in Brief

S
r Maureen’s visible achievements were many and varied.
When these are considered in the context of the time and

the then prevailing circumstances of CCIH, they take on an
even greater dimension. Let me share some of these with you.

• The establishment and progressive growth of the core
services that exist today including:

• Family Care Services commencing with the appointment

of its first employee funded by a grant from her Mercy
Order.

• Residential Services commencing with the Orkney Road
Greenwood Residential project.

• Recreation and holiday programs commencing in 1982
with year-end camps at Santa Maria College for persons
with severe disabilities and extended in 1982 to include
regular family holiday programs.

• Pastoral Care and Family Counselling.

• Her encouragement and influence on the Mothers’ Group,
which for almost 10 years provided a profound source of
spiritual and physical support to CCIH.

A tribute to Sister

Maureen McCarthy
Sister Maureen McCarthy, our first Coordinator, is celebrating her

Golden Jubilee as a Member of the Congregation of the Sisters of Mercy

Perth.

The following is an abridged form of an address given by Tom Tranter on

presentation of Life Membership in Catholic Care for Intellectual

Handicapped Persons (CCIH) to Sr Maureen McCarthy on 23 November

1993 by His Grace Archbishop Barry Hickey.

• Regular family visitation, especially in time of family crisis,
in her work as pastoral counsellor to comfort, reassure and
show compassion to those she visited.

• Her instigation of the appointment of Sister Eileen Casey, by
our Archbishop Foley, to establish the Catholic Archdiocese
of Perth Personal Advocacy Service to ensure the continued
integration of people with intellectual/multiple disability in
local communities, including the spiritual and social life of
their parishes.

• Fundraising — raffles, fashion parade, charity home and the
like, always an enthusiastic and prominent participant in
such endeavours that were held to provide essential revenue
for survival and growth.

What were the obstacles, and

how did she succeed?
• The quest for premises, office equipment and furnishings –

no fixed abode. Commencing with her own room in East
Victoria Park, Emmanuel Centre East Perth, The Knights of
the Southern Cross West Perth and then thankfully at the
offices at Our Lady of Victories parish in Wembley.
Secondhand equipment was borrowed or donated.

• The search for government assistance — endless and
tiresome submissions to the Authority for Intellectually
Handicapped, The Lotteries Commission, The Department of
Social Securities, State Treasury, Department of Youth Sport
and Recreation and so on.

• Eventually the hard work brought success. Funding grants
from Government and Lotteries started to occur. Maureen
had made a breakthrough:

• Furnishings and equipment were purchased for the
Wembley Office

• Recreation Service employment grant approved

• Multi Handicapped Program approved

• Expansion of Family Care Service approved

• Administrator position grant approved

• Resources were becoming available and employment of
staff had now commenced.
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I
n my view we survived because of the extraordinary will and
vision of Sister Maureen to make things happen, aided by the generosity of her

Order, the understanding and support of the Archbishop, the dedication of a
willing band of volunteer helpers, the generosity of donors, and the relentless
power of the prayer of the Mothers’ Group, families and supporters.

Maureen came to us when our needs were greatest, and our material resources
were non-existent. Nine and a half years later when she left, CCIH was vibrant —
resourced and positioned to expand and build on the sound footings she had
helped to establish.

Sr Maureen’s visible achievements were many, but it was in her pastoral
counselling that her gift to CCIH outshone all her other achievements. It was her
spirituality that touched us all. Her faith was the driving power behind everything
she was moved to do. Sr Maureen saw the need of the intellectually disabled
person and the family and by her actions reinforced our trust in God would
answer.

My own professional training and background demanded caution, but Maureen
taught me a lesson that “there are times when you have to step out in faith”.
Sister Maureen McCarthy is living proof that providing you are faith filled and have
trust, nothing is impossible. Her achievements bear witness to this.

TOM TRANTER

Sr. Maureen and Tom Tranter (Board Member & project coordinator) at the

Blessing of David Street Administration Centre in 1991.

Accommodation:

Latest News

H
ow often do we hear “how time flies”
and think that sums up how things are

moving along within the Accommodation
Services.

As a result of a number of service
developments coming on line over the next
two years, identitywa created a position of
Accommodation Development Officer to
oversee these new projects. Working in
conjunction with the Accommodation
Manager and Coordinators, this position will
assist in the expansion of new services and
ensuring the transition of new residents is a
positive process for all involved.

The creation of this new position, taken up
by Jodie Smyth, formally the Coordinator of
Kenton Way, Keymer St, and Mary Crescent,
has allowed us to review the current
Coordinator team and provided
opportunities for change. Michael
Wolfenden has taken on Jodie’s services,
with Jo Sharland now the Coordinator for
the Wilcock Ave and Shakespeare services.

We are currently in the process of trialing
several people who have recently received
Accommodation Support Funding through
DSC. This trialing is in existing services
where opportunities for accommodation
have been identified. It is envisaged that
these vacancies will be filled by the end of
February 2010 following compatibility
assessments.

The expansion of the Accommodation
Services at the moment is moving along
within the projected timeframe. A visit to
new site developments has seen the
construction of design-specific housing at
Hilton and Bassendean well underway; the
duplex site in Cloverdale is at the site works
stage.

The process to identify who will fill newly
created vacancies continues and we
envisage approximately 30 new service
users, once this phase of development has
been completed.

In addition to new service developments,
two existing properties are to be
refurbished.

The various teams within identitywa are
working together to ensure the
compatibility of residents is appropriate and
the design of buildings will meet residents’
needs into the future.

I would like to take this opportunity to
extend to each of you my sincere best
wishes toward a happy Christmas and New
Year that will be filled with many wonderful
memories.

ED MAYVIS

Manager Accommodation Services



6

Christine Kuca-Thompson

Christine Kuca-Thompson

H
ello! I am the new Policy and Research Officer and before I tell you about
myself, let me start with what I do.

I update and develop policy and procedures. Although policy doesn’t have a very
exciting ring to it, it is an essential part of any organisation. Policy outlines how the
organisation will run in a broad context while the accompanying procedures outline
a particular way of accomplishing something or of acting.

My role as Policy and Research Officer means that I have the task of ensuring policy
and procedures are current, up to date and relevant. To ensure that they are clear
to the readers, relevant to the organisation’s services and meet the needs of the
stakeholders, it is essential that I have some input from others.

I am therefore extending an invitation to any family members, friends or staff
members who are interested in participating to contact me. At this stage, your
participation may include brainstorming content, providing constructive comment
or reviewing drafts, but it will not be too time consuming for you. If you would like
more information, please feel free to give me a call.

Now that you know what my role is, let me tell you a little about myself. I have
approximately 20 years experience in the disability field, commencing my career
with the Disability Services Commission in their accommodation services. I have also
worked for a metropolitan Individual and Family Support Association, Carers WA and
the Spina Bifida Association.

More recently, my family and I have just returned from 18 months travelling (and
working) in the southwest of the USA. This was a great experience for all of us and
well worth the risk of packing up a family and moving to the other side of the world
with no plans or commitments, except to experience as much as we can. We are
now back and I am excited about working for identitywa and facing the challenges
that this position holds.

Warm welcome to two new members of identitywa’s staff,

Policy and Research Officer Christine Kuca-Thompson, and

Manager Community Services Lisa Dobrin.

 Here they introduce themselves:

Please feel free to contact me if you
have any questions about policy or,
more importantly, would like to
participate in the development of
policy. I can be contacted on 9474 3303

or
christine.kucathompson@identitywa.com.au

Lisa Dobrin

I
 am originally from London, England and spent a considerable part of my teenage
years as a voluntary and paid Youth Worker.

After my year 12, I was fortunate enough to be sponsored and selected to spend
almost a year in the Middle East on a prestigious Youth Leadership Development
Scheme, where I had the opportunity to develop knowledge and education on the
key principles and paradigms of Youth Leadership/Work and then apply them in local
developing cities in several regions.

I travelled for most of the proceeding 8 to 10 years where I was blessed to visit and
experience some of the true wonders of our world, including visiting the Lost City of
the Incas; experiencing the Mardi Gras Carnival in Salvador, Brazil; climbing some of
the Nepalese Himalayas; visiting Gandhi’s House; visiting Bruce Lee and Jimi
Hendrix’s graves in the USA, and hanging out with a moose in Alaska. During this
time I worked in the Hospitality sector managing restaurant, brasseries and cafes.

I have spent most of the last 6½ years at Mission Australia, working across a diverse
range of services in the following sectors: Alcohol and other Drugs; Mental Health;
Early Intervention/Prevention (0-5yrs); Homelessness and Social and Affordable
Housing.

My last role for 2½ years was in Business Development where I worked on a strategic
level across WA as well as a national resource, managing a diverse range of projects
such as the establishment of Mission Australia Ltd (WA) — a social and affordable
housing organisation; the development of MPOWER — a social enterprise
organisation — a collaboration and partnership between Mission Australia and
WorkPower; the development and implementation of a national Case Management
Framework; the development of new Community Service funding and service
delivery models; and the rollout, training and facilitation of Program Logics for all
14 Community Services across WA. 

I am extremely excited to be a part of
the identitywa family and I hope my
journey continues to be as inspiring,
exciting and rewarding as it has been in
my first four weeks

Lisa Dobrin
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T
he Riverton Children’s house was the lucky recipient of
a $7,000 grant from the 2009 Commonwealth Bank Staff

Community Fund Community Grants program recently.

The money will be used as part payment for new playground
equipment that will be erected in the backyard.

The children’s house is undergoing a major backyard
overhaul that will not only make the garden area a lot safer,
but also a fun place to play for all the children that attend
the centre.

Playground equipment is a necessary part of children’s day-
to-day activities. It enhances children’s motor skills and
allows them to express themselves through play.

All staff at the children’s house are very appreciative to
both the Commonwealth Bank and identitywa for this
generous donation that not only benefits the children who
are currently at the centre, but also those who will use the
Riverton Children’s house in the future.

MICHELLE LOGAN

Ready for champers in the limo, from left, Eddy, Ian,
Elizabeth and Amanda,

…and with T-shirts on for the concert

Commonwealth Bank Riverton Branch Manager Gerrit

Myburgh, South Perth Branch Manager Service and Sales

Sally Watkins, Michelle Logan, Jo Sharland, Shane Mauger

and Lisa Dobrin

Bank staff kick in for playground upgrade

John Farnham retired?

A
ctually, Jack was coming back for another concert and
were we determined to get tickets for some of his biggest

fans, namely Eddie, Ian, Amanda and Liz from Vermont St?

What about a limo and dinner out at the Burswood?

Why not?

We can’t begin to tell you how excited they all were,
especially Ed who had his John Farnham CDs playing non-stop
for two weeks before the concert — and everyone was
counting down the days, until THE day finally arrived.

The limo was coming at 5pm and we were all ready – pink
champagne and nibbles were enjoyed on the way to the
Burswood. Ed thought everyone would be looking at us, and
they were :o)   Dinner followed and the four guys bought John
Farnham T-shirts, into which they all did a quick change.

The concert was finally about to start and it was fantastic —
all of us singing along with “The Voice” and standing up
cheering and clapping.

Ian got to see his sister and nieces who were also attending
the concert, Amanda was over the moon to hear the bagpipes
on stage, Liz smiled the whole time and Ed, well he had a
night to remember forever. Jackie took him down to the front
where he got a hug from “Jack” himself, and Ed gave him a
biro to remember him forever :o) Myself and Jackie became
John Farnham fans instantly.

A late night drive home with everyone completely content and
reliving the whole night over and over. We took lots of photos
and can look back on the night anytime.

What a wonderful night where a group of friends went in style
to see John Farnham — who IS back, and who we hope comes
back again.

ELAINE NEEDHAM and JACKIE DENNIS

Vermont St Staff

Vermont hear “The Voice”



Yes! I would like to “MAKE A DIFFERENCE” for people with intellectual disabilities and their families.

Please send further information about identitywa.

I wish to make a gift of $............................for an identitywa selected project.

I wish to make a gift of $............................for my priority project:

..............................................................................................................................................................................

Mr/Mrs/Miss/Ms ..............................................................................................................................

Address ..................................................................... Post Code ......... Telephone ............................

............... I/we enclose a cheque/money order, or please debit my/our

    BANKCARD      MASTERCARD       VISA

Name on card...............................................................................................

Expiry Date........../........... Signature............................................................

Please make your donation payable to:  identitywa, PO Box 5, South Perth WA 6951

Thank you, your gift is tax deductible.
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O
n Sunday 18 October, David Crosslands, a resident from Eden Hill, shaved
his head for the Leukaemia Foundation’s “Shave for a Cure”.

Prior to the “Shave for a Cure” campaign David expressed on many occasions
his passion about helping sick children. He started his campaign himself and
the whole event began four months ago. During this time David raised $500 in
donations.

On the day a BBQ lunch was held even though David really could not hold
anything down due to his excitement.

A BIG Thank you to Gina, a local beautician, who volunteered her time to do
the honors.

To everyone that has supported David we say a huge THANKYOU!!

David shaves

for a cure

...Going...

Before...

...Gone!


