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 CEO’s Update:

A busy year
comes to a close

2

identikite welcomes contributions from
families, carers and clients, whether it’s your
view on current issues, or a personal
experience you would like to share with other
readers. Your comments on the content of
identikite are also valuable, together with
suggestions for any issues you would like to
see covered in the future. We look forward to
hearing from you soon!

Write to or fax:

The Editor, identikite,

PO Box 5, South Perth, WA 6951.

Telephone: (08) 9474 3303

Facsimile: (08) 9474 3315

Email: danielle.forward@identitywa.com.au

Website: www.identitywa.com.au

BOARD OF MANAGEMENT

Mr David Rowell (Chairperson)

Mr Graham Baker

Mr Nathan Ebbs

Mrs Effie Nicholson

Mr Terry Wilson

Ms Teresa Uchanski

To contact the Board, please write to:
The Chairperson,
identitywa
PO Box 5
South Perth, WA 6951
Email: board@identitywa.com.au
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Our Vision
a compassionate and socially just
society that is inclusive of people
with disabilities and their
families.

Our Mission
to maximise the wellbeing,
potential and quality of life of
people with intellectual
disabilities — in particular, those
with high support needs and/or
expressed spiritual needs.

By SHANE MAUGER, Chief Executive Officer

We come to the end of what has
been a very busy year for

identitywa in 2010.

This is a great time to stop and reflect
on the highlights of our year and look
forward to next year and the exciting
activities that identitywa will be
undertaking.

The goals we set for 2010 were all
around connectivity and providing
greater opportunities for input into
identitywa. As we review our
achievements for the year we believe
that we have made significant inroads
towards realising these goals at all
levels of the organisation. The following
are just some of the ways we have
incorporated these goals into
identitywa’s operations:

Service Recipient Involvement in the
Interview Process:  It was fantastic to
see people within our services become
involved in employing the staff who
would be responsible for supporting
them and providing them with
development opportunities in the many
different programs across identitywa.

This activity has had the double effect
of empowering our Service Recipients to
choose those people with whom they
wish to share their life journey as well
as improving our staff retention with
staff feeling that they are wanted and
valued within their workplace.

Family Network Forums: Through our
Family Support Coordinator we have
held a number of family forums on a
range of topics affecting families across
the disability sector. These meeting
have resulted in identitywa adapting
services to better suit families needs as
well as developing new supports for
future identified needs.

One of the most pleasing aspects of
these forums is that families are now
requesting information on different
topics that are of interest to them. We
hope to see the frequency and scope of
these forums continue to grow next
year.

Staff Reward Program: We have again
increased the scope of this program and
the range of reward systems and

development opportunities for staff.
One of the most pleasing developments
was staff input into changing the
program so that it is more relevant to
their role and recognises the important
team aspect of delivering services and
programs within identitywa.

Heading towards Christmas we are
extremely excited about the up and
coming Staff Christmas Party. So far we
have over 300 people attending and we
hope to see numbers increase as we
move closer to the RSVP closing date.
We are pleased to be able to extend the
invitation to partners as they are also
affected by the type of work that their
partners undertake. This is our way of
saying to families that we appreciate
the time and effort they give to
developing and supporting the lives of
people with disabilities and their
families at identitywa. What is
extremely pleasing about this year’s
event is that only 2 years ago, just 16
people attended our Staff Christmas
party. This is a massive turnaround, with
the great response received so far
ensuring that this year’s event will be a
great success. We are happy to able to
offer staff an experience that is
valuable to them and their families.

Career Pathways: This year all vacant
Social Trainer and Coordinator positions
within identitywa have been filled by
existing staff. The majority of people
who have taken on greater roles within
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identitywa have done so after participating in our Certificate
III and IV programs through our partnership with Central Tafe.

We believe that increasing the training opportunities
available to staff is a great way to help them improve their
knowledge of disability, achieve personal development
milestones and increases the level of quality support provided
to people within our programs. These all contribute to the
creation of a more positive working environment for staff and
Service Recipients.

Only a year ago identitywa provided no internal training. This
year, however, we have held over 50 organisational training
activities at our Head Office and twice that many at our
various support locations within the community. We see this
level of training and support increasing in the coming year
and will also be offering low/no cost training to smaller
agencies and families in the disability sector in a number of
training areas. These activities will be posted on our website
next year.

I strongly encourage staff within our services to take
advantage of all the training opportunities now available at
identitywa and work towards developing their own carer
pathway within the disability sector.

Going forward into 2011 identitywa will continue to improve
the quality of its services and expand access to our service
activities.

Activities for 2011:

• 30 new accommodation vacancies for people with medium
and high support needs

• Continued development of alternative and family centred
support models for more responsive service delivery to
people with disabilities and their families

• Developing a greater range of partnerships to increase the
scope of services, information and supports available to
families

• Continuing to develop the organisation against the
activities outlined in the identitywa Strategic Plan

• Increase the supports and services to families living in the
community

identitywa has always been a great place to live and work.
The Board of Management and the identitywa Management
Team are extremely excited about the opportunities that
exist within identitywa for the people who access our service,
the range of programs that we offer and the career pathways
available for staff.

I would like to thank all of the people who have made
contributions to identitywa in 2010. The feedback we have
received has been both positive and constructive and has
helped shape the organisation over the past year. With
continued input from Service Recipients, Families, Staff and
Funding Providers into the ongoing development of
identitywa, we believe that our future is very bright.

I wish everybody a safe and happy Christmas and New Year
and hope to see you all back on board as we move forward
into 2011.

Good health to you and your family.

Regards

SHANE MAUGER (CEO)

FROM PAGE 3

Kalparrin Family Day
The Kalparrin Family

Fun day was held at
Point Walter, Bicton on
Sunday 17th October 2010.
It was a beautiful sunny
day which contributed to
an all-out fantastic event.

identitywa set-up an
information stall manned
by staff from Community
Services (Lisa, Jo, Kim,
Gail, Terry & Michelle) and
Operations (Paula) who all
spent an enjoyable day
promoting the
organisation and enjoying
the many activities and
entertainment that was on
offer.

Kalparrin promoted the event as a special day to support
families of children with special needs. And the day
certainly lived up to all the hype!! Families enjoyed rides
on the toy train, a petting zoo, flying fox, climbing wall,
mini golf, arts and crafts and a very special appearance
by “Fat Cat”, which had one staff member truly excited!

We were treated to a performance by the “Spider Rocking
Band” who had everyone tapping their toes. This band
was awesome and all the musicians and singers were very
competent with their abilities and performances. Other
entertainment included “Lollipop Radio” from PMH and a
fantastic drumming band which marched its way around
the venue.

Staff members joined in with the day’s activities by riding
the toy train, two brave souls climbed the very very high
wall, another participated in the tug-of-war, while others
strolled around and petted the animals at the petting zoo
and observed the many arts and crafts being enjoyed by
families. Despite all the fun and games, we did actually
do some work and met many very lovely families, some
who were new to identitywa. We ensured that these
families went away with many goodies and information
about our services.

All involved in the day agreed that it was a great success
and are eager to do it again next year Kalparin plan to
make this an annual event so keep your eyes and ears
peeled for upcoming information.

PAULA KNIFE
Coordinator Family Support
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Vermont St. Goes on Holiday

Every good story starts with “Once upon a time” so let’s
stick with custom as this is a great one!

Once upon a time... there was a small group of people who
shared their daily lives, living together at the Vermont St
group home.

Ed, Amanda, Liz and Ian’s lives are woven together by their
everyday experiences, their routine, their meals and by
the staff who care for them. They share these experiences
with each other every day.

The idea of a going on a holiday together naturally
emerged and evolved over weeks and months until before
we knew it, the Phuket holiday was booked and it was time
to “fly away”.

It is hard to describe the 12 day experience full of joy, fun,
laughter, exciting and sometimes dizzy moments. It is even
harder to pick just one story out of the many wonderful
ones we shared.

After all, how can you describe Ed’s expression when he
saw the length of the hotel breakfast bar for the first time?
Or Liz’s overwhelming joy when she patted a real baby
elephant? Then there was Ian’s emerging sense of culture

and unrestricted nature after
the first beer. And of course
who could forget Amanda’s
look of satisfaction and
approval when she sunk into
her king size bed for the first
time, partially covered with
purple orchids? The beaches,
the massages, the amazing
Thai food, the cocktails, hotel
service, fresh smelling towels
everyday (the list is
endless)... you can’t share
those moments in just a few
short sentences.

What I can share with you,
however, is the deep heart

Vermont St. Goes on Holiday

warming feeling that we, the staff felt as we witnessed the
transformation of these people in front of our eyes. To see
them embrace all the new experiences this holiday
presented them with and to see them accept the
challenges before them with an unwavering excitement
was truly rewarding.

I believe all of us have grown together and became more
by this wonderful experience.

We’re already planning our next holiday!!

KRISTINA BROOMFIELD
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Meet out new staff members
Connie Pinca – Accounts Supervisor, Corporate Services Dept.

Kumusta (means “Hi” in Filipino) to everyone. I am excited to be part of the identitywa team. I
am working in the Corporate Services department as the Accounts Supervisor. I will be assisting

Sue with the preparation of management accounts and supervising the accounts and reception area.
Part of my job will also be providing assistance to the payroll office.

I have been living in the beautiful city of Perth since 1988. I attended Edith Cowan University and
have degrees in Business and Education. I have worked in the accounts and payroll area for 15 years
in the manufacturing and health industries. Most recently, I was employed in the pharmaceutical
industry where I managed the accounts and administration of three small pharmacies.

I look forward to the new challenges this position will bring and look forward to working in an organization that offers not
only a career but rewarding personal satisfaction helping people with disabilities either directly or indirectly. May the Good
Lord bless us all.

Nikita Niven – Occupational Safety and Health Officer

If you haven’t already met me, I’m the new Occupational Safety and Health (OSH) Officer for
   identitywa.

I’m a recent graduate from Curtin University and feel like I haven’t really moved on since then (it’s
just around the corner from Head Office!). I’ll be heading up the OSH consultancy group and all
other aspects of OSH at identitywa. OSH Officer may be my job title but I want to invite everyone at
identitywa to be my partner in making sure we are all safe and healthy at work.

It’s been great getting to know lots of people within identitywa. Everyone I’ve met so far has been
lovely and welcoming. I look forward to meeting you all soon in my new role.

Kim Flemming – Coordinators Community Services

Hello, my name is Kim Flemming and I am the Coordinator for Individual Services in identitywa’s
Community Services division. Individualised services provide valuable respite to families who

have a son or daughter with a disability. We provide a staff member to go into the home or
community to take on the role of carer whilst the carer has a well deserved break

On a personal note, I have worked and studied in the disability sector for over 15 years. Throughout
my career I have work from direct care roles to senior management in services providing
employment, accommodation and alternatives to employment. I am passionate about quality service
delivery to the people we support and am keen to continue to break down barriers and improve
community inclusiveness for people with disability.

Esther – Receptionist

Hello, I’m Esther, the new receptionist at identitywa. I’ve been working here for the past two
months and have been very happy to meet a large number of individuals who work within the

organisation as well as talking to you all on the phone.

 My responsibilities include: getting you connected and up to date on what has changed within the
organisation; helping liaison between our suppliers, coordinators and staff; and organising paperwork
relating to the day to day hustle that makes your life easier. I’m very happy to be working for this
wonderful organisation and would like to thank you all for such a great welcome!

Family Support Survey
The Family Support team would like to thank all those

who contributed to the recent survey that has been on
identitywa’s website for the past few months.

We are now in the process of analyzing the data received so
that we might better ascertain the needs of the families
who use identitywa services.

From these results we will be compiling an identitywa 2011
Calendar of Events for the families and carers who use

identitywa services. This will be published in the
identikite, placed on the website and hard copies will be
made available and widely distributed. If you would like to
contribute with any suggestions or ideas for the coming
year please contact Coordinator Family Services – Paula
Knife on 9474 3303 or paula.knife@identitywa.com.au

PAULA KNIFE
Coordinator Family Support
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Employee Excellence Recognition Program

66

Congratulations Clarky!

In early September it gave me great
pleasure to present James Clark

(Recreation Assistant) with an Employee
Excellence Award in the “Above &
Beyond” category.

James received this award for his
outstanding efforts during the July
school holidays, stepping up to the in-
charge role of Day Outing Supervisor.
James’ willingness to take on extra
responsibility at short notice meant we
could provide families with a consistent
and high-quality service. Where others
have struggled with their first attempts
at the in-charge position, James
excelled. He has proven himself to be a
dependable and conscientious staff
member with a great future in the field.

James’ achievement was celebrated
with some afternoon drinks at the Como
Hotel with his coordinator and some of
his colleagues. Congratulations James!

JO SHARLAND, Coordinator
Individualised Programs

Well Done Annette

Congratulations to Borden Rd staff member Annette
Gell who was recently presented with the “Living Our

Values” staff recognition award. On September 9th Borden
Rd staff, Ed Mayvis and I gathered for the presentation
and a lunch in Annette’s honour.

Annette continues to Live Our Values and recently,
together with Borden Rd staff member Diane Dziecol, set
off to Dunsborough with residents Andrew, Danil and Sandro for a relaxing holiday.

The men were able to explore caves, climb a lighthouse, walk on the beach, enjoy a
trip down to the “local” and many other adventures.

All three men had a fantastic time away thanks to the planning and energy of both
Annette and Diane. To top of a great holiday the men arrived back at Borden Rd to
find that their home had undergone a mini renovation with new flooring, curtains
and a fresh paint job.

Needless to say, this capped off a very exciting week!!

LEE ZWICKL, Accommodation Coordinator

New Category for our Employee Excellence Recognition Program – Team Endeavour

With the suggestion from Tracey French at Rhine Crescent, we have developed a new category for our Employee Excellence
Program called Team Endeavour. This award recognises staff as a team, working together in a service to improve the lives

of our Service Recipients in and outside of their homes.

The successful team that wins this category will have consistently demonstrated effective teamwork and cooperation.
By utilizing each other’s strengths they endeavour to achieve the best possible outcomes for the service and the Service
Recipients in their care. The team members will have gone above and beyond their work role, have given extra effort in
supporting people with intellectual disabilities and demonstrated their team work through living the organisation’s values.

If you would like to nominate an identitywa team for a Team Endeavour award, of any of our other Employee Excellence
Awards, please log onto our website at www.identitywa.com.au and click on the Staff Rewards link on the home page.
Alternatively, you can contact Dani at Head Office on 9474 3303 or via email at danielle.forward@identitywa.com.au

Nola Hill – Queen St, – Quiet Achiever

Nola began her employment with
identitywa 18 months ago,

embarking on a real sea change to begin
a career in the disability sector after 25
years with the Health Department as an
administrator.

In a decision that Nola knew would
benefit both herself and her clients, she
has returned to study as a mature age
student and is now more than half way
through a traineeship with identitywa in Certificate III and IV in Disability.

Nola’s role as a Residential Aide at Queen St is a challenging and diverse one
supporting five ladies with moderate to low support needs. On a daily basis Nola
strives to encourage and foster the ladies independence while accepting each
individual’s opinions, ideas, beliefs and passions. She achieves this balance every
day by being consistent, patient, respectful and encouraging.

Just one example was a recent meeting between the residents of Queen St and the
CEO, Shane Mauger. The five residents were struggling with the concept of relief
staff coming into their home and wanted to outline how they wished to be treated
by the relief staff. Nola made sure all the ladies had an opportunity for input,
encouraging them to speak up, supporting and guiding them and stepping back
where necessary. Nola is an excellent example of a staff member who performs the
duties of their role to the highest standard by positively supporting the ethos and
principles of identitywa and demonstrating commitment to the support of her
residents.

We congratulate Nola on receiving an identitywa Employee Excellence Award. It
was well deserved!

JANE LEFROY

The Successful
Winners of the last

quarter were:
Above and Beyond:
James Clark, Recreation

Innovation:
Terry Wragg, Michelle Logan and
Patti Fidler, Kensington Head Office

Living our Values:
Annette Gell, Borden Road

Quiet Achiever:
Nola Hill, Queen Street

Congratulations to the above staff
on a job well done.

The Innovation Team.
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Accommodation Services – Moving Forward

7

“I was taught that the way of progress is neither swift nor easy.” – Madame Curie

“A journey of a 1,000 miles begins with a single step...” – Confucius

It seem like no time has passed since our last edition of the identikite.
But it has of course, and it has been accompanied by some exciting

developments in the Accommodation Services area.

The past three months there has been significant progress in the
accommodation development plan. Both sides of the duplex in Hilton
have now been opened with residents well settled into their new
homes. One side has already celebrated with a very successful house
warming and it was wonderful to see extended family members come
along. Another celebration is not far away for the residents of the
second home. With the coming of Summer, an outdoor party is planned.

The construction and handover of the new duplex in Cloverdale will be
occurring as you read this article. The service will commence operations
on the 3rd December. As new services come into operation, we continue
to meet regularly with the Disability Services Commission Options
Exploration Team to seek funded compatible people to move into the
vacancies created within the new services. We are working closely
together to provide the best possible outcomes for those who access
identitywa services.

Timelines for all our new developments are on track and it is exciting to
see all the different stages coming together to produce quality housing
options for individuals with a disability. The Department of Housing and
its contractors are providing identitywa with well built and designed
facilities and we thank them for a successful partnership that has
evolved over the past years.

The opening of new services at identitywa will go hand-in-hand with an
expansion of the staffing team within Accommodation Services. As a
result, there will be some changes to coordinators attached to various
services in the coming months. However, identitywa is committed to
keeping families informed as changes take place.

Moving on to an exciting event on the
calendar of more than one identitywa

resident ...

A number of identitywa Service Recipients
attend the Joe Camilleri centre operated by
the City of Stirling. The residents who attend
are involved in many centre-based activities
one of which is performing arts. Every year
they put on a production and this year we
were treated to a showing of the musical
“Grease”. It was a fantastic night and it was
great to see individuals who generally hide
their inner talents come out on stage in front
of packed house of 500 and strut their stuff.
Service Recipients and staff from other
identitywa services came along and thoroughly
enjoyed a memorable night of entertainment.
The actors did a great job and took on the
limelight and curtain call like professionals.

As the build up to Christmas intensifies, I hope
you will join us on the Saturday the

4th December at Infant Jesus Parish in Morley
to celebrate the year gone by with Staff and
Service Recipients. Mass will begin at 9am and
will be followed by a Christmas party in the
hall. We look forward to seeing you there.

On behalf of all the Accommodation Services
staff, I extend our best wishes towards a
memorable and Happy Christmas.

ED MAYVIS, Manager Accommodation Services

identitywa’s Community Services
continues to be well and truly on the
road to change.  We have experienced
another period of incremental progress
and transition from the old to the new.
There have been some significant
moments, achievements and outcomes
for our individuals, families and staff
teams that have helped us to take a few
vital steps closer to fulfilling our Vision,
Mission and Values.

We are extremely excited to bring on
board the highly skilled and
experienced Jane Lefroy who has
recently joined the Community Services
team, as the Adult Respite Coordinator.
Jane is one of identitywa’s most
experienced Coordinators and has spent
the past 15 years coordinating multiple
residential houses in Accommodation
Services, and has been seconded to
Community Services for a six month
experience.

Denise Marley was recently successful in
moving from Community Services to the
Accommodation Services as a new
Residential Coordinator.  After many
years of commitment and dedication to

clients at the Adult Respite Service,
Denise will now take all of her passion,
knowledge and skills across to the
Accommodation Services team.  We
wish Denise well in her new role as she
will be greatly missed by her team
members in Community Services.

After six months at the Adult Respite
House, Patti Fidler has decided to move
from a full time role into a less
demanding part time role at
identitywa.  We wish her well in her
new role and thank her for her
contribution to the Adult Respite
service.

The Community Services team had the
joyous opportunity to celebrate the
great work and innovative
achievements of Terry Wragg, Michelle
Logan and Patti Fidler who were the
successful winners of identitywa’s
Employee Excellence Recognition
Program – Innovation category.  Terry,
Michelle and Patti did a sensational job
of setting up an organisational stall at
the annual state-wide Respite Expo at
Burswood.  They created a colourful,
inviting and exciting stall with

information, merchandise, gifts and
even prizes! They spent the entire day
proactively promoting our services as
well as networking with other
organisations and families.

This was a new experience for
identitywa’s Community Services and
this is another great example of
changing times and new opportunities
to fulfil our Mission, Vision and Values to
ultimately support individuals and
families with disabilities to maximise
their life opportunities and potential.

So the journey of many miles to travel
continues with each step we take and
each day we progress along our road.  I
believe that those individuals and
families who committed their lives to
creating identitywa over three decades
ago, would be proud of our ongoing
efforts to meet the changing needs in
our communities, and see that we are
continuing their legacy in supporting
those in most need to thrive and
achieve.

LISA DOBRIN
Manager, Community Services



Happy Birthday at Callison A

Yes! I would like to “MAKE A DIFFERENCE” for people with intellectual disabilities and their families.

Please send further information about identitywa.

I wish to make a gift of $............................for an identitywa selected project.

I wish to make a gift of $............................for my priority project:

..............................................................................................................................................................................

Mr/Mrs/Miss/Ms ..............................................................................................................................

Address ..................................................................... Post Code ......... Telephone ............................

............... I/we enclose a cheque/money order, or please debit my/our

    BANKCARD      MASTERCARD       VISA

Name on card...............................................................................................

Expiry Date........../........... Signature............................................................

Please make your donation payable to:  identitywa, PO Box 5, South Perth WA 6951

Thank you, your gift is tax deductible.
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Halloween Party

Callison A was full of birthday merriment in August as we
celebrated three separate milestone birthdays.

MING TAN celebrated his
40th birthday on 5th August
at the house with his
parents, Michael and Ea,
housemates and friends.
Ming enjoyed his meal of
Chinese food and a big
birthday cake.

MICHAEL PHILLIPS
celebrated his 21st

Birthday on the
23rd August with a party
at his Parent’s home,
sharing his special day
with family, housemates,
special friends and also
friends and Staff from
Gladys Newton School.

CHARISSA MATTHEWS
also celebrated her 40th

birthday on 29th August.

 She enjoyed her
favourite food of a
Chinese meal and a big
birthday cake.

 She shared her special
day with housemates
and friends before
celebrating again with
her parents, Gaye and
Brent, family and friends
at her parent’s home.

Charissa definitely
enjoyed several days of
birthday!!

Congratulations to Ming, Charissa and Michael.

STACEY GOODSON AND JUDY MACDONALD

On Thursday 28th October,
the ladies from Loxleigh

Garden enjoyed a fun night
out at “The Heights”
Halloween Party.

Both Jenny and Helen really
enjoyed dressing up and
looked fantastic in their all
black outfits, coloured hair,
hats and makeup.

They both had a great night
out dancing along with their
friends from “The Heights”
and Loxleigh staff member
Selina.

The identitywa Annual
Report 2010 has been published

and is available on our website
www.identitywa.com.au

This is a great way to take a look at
all the exciting activities that
identitywa undertook in 2009/2010.

Identitywa
Annual
Report
2010
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