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A formal Communications Plan is

about to be developed by
i.d.entity.wa that will consider future
communications between
i.d.entity.wa (the Board of
Governors, management and staff)
and people with disabilities who use
our services, families, and others.

It seems a good time to raise the
matter of communication with
families here, and to talk about the
opportunities that are available at the
moment, and how we could do better.

There are “golden rules” about
communication. One is that it is two-
way. Another is that it is about
talking and listening. And more than
that, it is about hearing when we
listen - and acting appropriately on
what we hear.

On a number of occasions Jesus is
recorded as saying “Listen, anyone
who has ears to hear” (Mark 4:9 and
4:24). So 2,000 years ago there was
the problem of people not “hearing”
(not understanding, or not wanting to
understand) what was being said to
them. Sometimes it is tempting to
think that nothing much has changed.
However, in Jesus’ time there were
also people who did hear what he
said – and acted on it. If they could,
then we can too.

Current opportunities: At “The
BIG Picture” consumer forum held at
the end of July 2005, there was a call
for a consumer meeting once a year
that was more of an Annual General
Meeting (a business meeting) than
the current forums are designed to be.
The Board has discussed that

suggestion, and agrees that it is a
good idea. The first one will be held
in November 2005.

“The BIG Picture” consumer
forums will continue to be held
around May each year. Their purpose
is much broader than an AGM. They
are about sharing a wide range of
information, and consulting with
families about organization-wide
policies and directions at Board level
and service level.

Apart from those two consumer
meetings each year, identikite
provides regular information to
consumers and a range of other
people. In addition, i.d.entity.wa
writes to families when a particular
issue arises that could impact on
them or their son/daughter. The issue
around the Meldrum Way Adult
Respite Service over the past 12
months is one example: there has
been one parent meeting held, and a
number of letters sent to families.
Families have communicated between
each other, too.

Most communication between
i.d.entity.wa and people who use our
services takes place at the grassroots
level – that is, between families and
the Co-ordinator and direct care staff
who provide the service to them. This
is the most basic (and one of the most
important) communications that can
take place. It is imperative that we
talk – listen – hear at this level if the
person with a disability is to receive a
quality service.

Formal opportunities for feedback
from families are available through
independent standards monitoring of
all services, and from occasional
internal surveys. Our grievance
procedure is sent to all families, and
includes information about both
internal and external avenues for
taking up concerns about services.

Reflection: Essentially, the
communication opportunities that are
currently available are designed so
that effective, two-way
communication occurs at every level
of the organisation. Consumers
choose to actively participate at
whatever level, or levels, best suits
their needs at any particular point in
time.

We would appreciate your
feedback as to whether or not the
current opportunities work well,
whether there are additional
opportunities that we might offer, and
how we could improve any aspect of
our communication – that is, our
talking, our listening and/or our
hearing. That will assist us very
much as we develop our
Communications Plan for the next
few years.

Effective
communication –
talking...
listening...
hearing...
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identikite

“identikite” welcomes contributions
from families, carers and clients,
whether it’s your view on current issues,
or a personal experience you would like
to share with other readers. Your
comments on the content of “identikite”
are also valuable, together with
suggestions for any issues you would
like to see covered in the future. We
look forward to hearing from you soon!

Write to or fax:
The Editor, “identikite”,
PO Box 5, South Perth, WA 6951.
Telephone: (08) 9474 3303
Facsimile: (08) 9474 3315
Email: paed@identitywa.com.au

What’s in this edition

BOARD OF GOVERNORS

Mr David Rowell (Chairperson)

Mr Richard Diermajer

Mr Andrew Kilgallon

Mr Stephen Scott

Ms Fiona Shepherd

Ms Maureen Jewell (Executive Director)

To contact the Board, please write to:
The Chairperson,
i.d.entity.wa
PO Box 5
South Perth, WA 6951
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Robert Watson left i.d.entity.wa
on Friday 12 August 2005 after

15 years’ service here (almost to the
day). Robert frequently speaks of life
as a “journey” – and various aspects
of it as a journey too, such as one’s
faith journey. One of the important
things about a journey is that it is
your own, but it is shared, too.

Robert sees his journey at and
with i.d.entity.wa as an incredibly
important time in his life, when he
learnt a great deal about disability,
and learnt a great deal from people
with disabilities, from their families,
and from his colleagues.

He certainly gave a great deal to
all of us who shared in his journey
over that time. He was much
appreciated for his respect for
everyone, and his ability to relate to
anyone and everyone. He was also
known for his integrity, his clear
thinking, and his professionalism –
not to mention his singing and
whistling around the office, his keen
sense of humour, and his love of the
Dockers.

Throughout his time at
i.d.entity.wa, Robert shared his
wisdom, his good sense and his faith
with us. Each one of us is richer for
it, as is i.d.entity.wa as a whole.

A particular concern of Robert’s
always was that we should all know
WHO WE ARE. He was a large part
of many initiatives that helped us to
articulate, understand and act
according to our culture and identity.
Most staff, and many other people,
will have heard him speak about our
Core Values and philosophical bases,
and what it is that makes us who we
are.

Robert not only “talked the talk”.
He also “walked the walk.” He
actually was – and is – a living,
breathing example of our Core
Values: Care, Quality, Respect,
Justice and Co-operation. We are so

Thank you Robert:

Fare Well

very honoured to have had him as
part of the i.d.entity.wa community.

More than 100 people attended
the Mass and Farewell function

for Robert on 10 August 2005. Many
people attended his other farewells,
too, and a number made public
testimonials to him. He received
many gifts, cards and other greetings
from a diverse range of people – and
was the only one who was surprised
by the level of regard and feeling that
was expressed. He was honestly
overwhelmed by the feedback that he
received.

Robert would not have thought of
leaving i.d.entity.wa if it was not that
he knows that God is calling him to
his new role. It would have been even
more difficult than it was to let him
go, if we did not also understand that
God is calling him to this next part of
his journey.

Robert’s installation as Moderator
of the Uniting Church of WA, for the
next three years, took place in late
September 2005. Please pray for him
in his new role. We will miss him
incredibly. Our prayers and best
wishes go with him and his family. –
MAUREEN JEWELL, Executive
Director
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From the CounsellorsIn

Memoriam

Amanda recently celebrated 20 years of employment with ACTIV
INDUSTRIES Osborne Park. She was joined by family and her friends,

along with Activ and i.d.entity.wa staff, at a celebratory morning tea and
official presentations held at the Osborne Park workshop.

Amanda was among a group of employees celebrating milestones. All were
very proud and pleased by their achievements, and we would like to take this
opportunity to congratulate Amanda and her colleagues. What a super effort,
and how wonderful the enthusiasm and dedication to her job that Amanda has
shown over the last 20 years. We wish you happiness and much success in your
future employment at Activ. – Residents and staff from Vermont Street, Ed
Mayvis and Jane Lefroy

Amanda (centre) and her Certificate of 20 Years Service with Activ’s Executive
Director John Groves and Eileen Needham from i.d.entity.wa.

Congratulations to
Amanda Horne!

Advent Mass

It is with much sadness that
we acknowledge the death

of Maya Murphy.

We at i.d.entity.wa extend
our heartfelt sympathy to her
family and friends and pray
you may all find comfort and
strength during this time of
loss.

You are invited to join with many of the residents who are supported by
i.d.entity.wa staff, their parents and friends in celebrating an Advent

Mass on Friday 2 December 2005. There will be carol-singing following
the Mass.

This is an evening of fellowship and fun.
Place: St. Gerard Majella Church

37 Changton Way, Westminster
Time: 7:30pm, and supper is generally concluded by

9:15pm.
If you are able to attend you will be most welcome. Mass will be

followed by supper. If possible, would you please bring a small plate of
food to share for the supper.

Please call Tony Harmon on 9474 3303 for further information.

Shared

Accommodation
(This notice is presented
on behalf of a family.)

In return for
company to a young
lady with a mild
disability, very low
rent, shared
accommodation in a
well-appointed
home is available
for a mature,
unattached lady.

This home is
situated in Wembley,
very close to
excellent facilities,
including shops,
medical services and
public transport.

For further
information phone
(08) 9385 9168 or
mobile phone
0413 736 098
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Welcome to new and

not-so-new faces!

Meet Leah...

Leah Colman, Executive Assistant/Office
Manager

Stephan Van Vlijmen, Project Officer

Rozanne Hare, Receptionist,
has been at i.d.entity.wa

since June 2005, and just missed
an introduction in the last
identikite.

Rozanne’s background
includes: in 2000 – started
working for Flowserve Australia
FCD as an Office Administrator
in the Oil and Gas industry. In
2002 she was promoted to Sale
Administrator, which included
tender preparation and customer
liaison.

In 2004 Rozanne packed her
bags and left for Canada on a
one-year working visa, where she
worked at a Ski Resort. Luckily
for us she arrived back in Perth
this year and now helps brighten
up the reception area with her
effervescent nature.

Welcome, Rozanne.

I’ve been at i.d.entity.wa for just
under a month and it feels like I have

been here forever. What a wonderful place
to work! After a high turnover of staff in
this position recently, the feedback I get is
that it is good to have some continuity. It
has been a very welcoming experience.

My background is more corporate,
working for banks, engineering, oil and
gas types of places. Most recently I have
worked for a Women’s Health Service as
well as running my own reflexology
business.

I used to go to Murdoch Hospice and
Brightwater Care Group to give Palliative
and Alzheimer patients reflexology
treatments. I definitely turned the corner
from that experience and now prefer the
not-for-profit, sharing, caring side of life.

I also take this opportunity to bid
farewell to Pip Rose and say thanks for
the hand-over. Pip left i.d.entity.wa in
February to take up a nursing career. She
has been back a few times since, and has
decided to continue taking the minutes at
the board meetings, so we will be keeping
in touch, and continuing to benefit from
her presence.

LEAH COLMAN

Rozanne Hare, Receptionist

 ...and Rozanne...

...and

welcome

back

Stephan!

Stephan Van Vlijmen has been
appointed to the position of

Project Officer to assist the
Residential Support Services
Managers and Co-ordinators as
needed (over a 2-year period) to
implement i.d.entity.wa’s
Residential Services Plan, 2005-
2008.

Stephan will indeed be an asset,
particularly with his knowledge of
i.d.entity.wa’s history and of the
residents.
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The annual formal celebration of staff who have
worked with i.d.entity.wa for 10 or 15 years has

become a popular tradition since it was introduced in
1997. This year, eight staff celebrate 10 years at
i.d.entity.wa, and another eight staff celebrate 15 years’
service.

Those celebrating 15 years here are:

• Heike Bettell (Orkney Road)

• Anne Doyle (Community Houses)

• Desiree Empeigne (Yeeda Street)

• Ida Kruize (Yeeda Street)

• Audrey Lewis (Yeeda Street)

• Marie Martin (Recreation)

• Stephen Neaves (Hillsborough Drive)

• Robert Watson

Anne, Desiree, Ida and Audrey all started as Residential
Aides at Yeeda Street. Marie started as a volunteer, and
her first paid employment with i.d.entity.wa was also as
a Residential Aide at Yeeda Street. Heike and Steve also
started as Residential Aides, although Heike had earlier
qualified as a Social Trainer, and she has worked in
various Social Trainer positions at i.d.entity.wa since
February 1990.

Celebrating staff service

Desiree remains in her Residential Aide position at
Yeeda Street, while Anne, Ida, Audrey and Steve have
gained their Social Trainer qualifications and are now
employed as Social Trainers. Marie, too, has qualified
as a Social Trainer, and has been the Co-ordinator,
Residential Services, for a number of years now.

The staff celebrating 10 years at i.d.entity.wa are:

• Colleen Chapman (Dymchurch Court)

• Lorna Cobb (Loxleigh Gardens)

• Maureen De La Rie (Family Care Service)

• Marea Lundgren (Family Care Service and
Weekends Away Co-ordinator)

• Claire Ryder (Clinical Nurse)

• Andrew Schelfhout (14 B Callison Way)

• Terry Wragg (Hillsborough Drive).

The Management Team’s lunch for the staff was held
at Soprano’s (South Perth) in late July 2005. Staff
celebrating 10 years were presented with a Certificate
of Recognition, and those celebrating 15 years were
presented with a Certificate of Acknowledgement, an
engraved i.d.entity.wa key ring, and a small gift.

My thanks to all of them for the wonderful gifts that
they have shared with i.d.entity.wa since they have been
here. – MAUREEN JEWELL, Executive Director

 Most of the staff who celebrate their anniversaries in 2005.
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The BIG Picture, July 2005
The BIG Picture consumer forum

held on 31 July 2005 drew a
good deal of interest, especially
among people whose family members
live in i.d.entity.wa’s residential
support services, and those who
would like their sons or daughters to
live with i.d.entity.wa in the future.

Fr. Brian O’Louglin (Vicar
General of the Archdiocese of Perth)
deputised for Archbishop Hickey and
opened the forum in prayer. He spoke
of the important place that people
with disabilities, their families, and
i.d.entity.wa have in the Archdiocese,
and encouraged us to continue our
efforts on behalf of the Church.

Statutes: Archbishop Hickey has
asked the Board of Governors to
draft some changes to i.d.entity.wa
Statutes that will reduce his
responsibilities in the day-to-day
management of the organisation,
without reducing his, and the
Church’s, ownership of i.d.entity.wa.
The Board is proceeding as the
Archbishop requested.

Discussion focused on a number of
issues raised by those present, such
as family membership of the Board
of Governors, the need for the Board
and organisation to be accountable,
and the need for better
communication between i.d.entity.wa
and the people it serves.

An initial response by the Board to
some of these issues is reflected in
“Let’s Talk” on the front page.

Adult Residential Respite Services:
Robert Watson gave an update on the
existing respite service at 6A
Meldrum Way. He informed people
that i.d.entity.wa was preparing a
submission for funding for a respite
service for adolescents and young
adults with challenging behaviours. If
the tender is successful, the new
service will be at 6B Meldrum Way
(after the people who are living there
on a temporary basis move out).

Residential Services Plan: Stephan
Van Vlijmen and I provided the
context and a general overview of the

Residential Services Plan. We then
facilitated a “brainstorm” as to how
i.d.entity.wa might go about
consulting with families and
advocates about the future directions
of particular services (houses).
People’s ideas and feedback about
this, and other aspects of residential
support services, has been
incorporated into the work that the
Management Team has since done on
these issues.

A number of those who were at
The BIG Picture forum, and some
other families, have now been

A wonderful group of eight parents/carers came along to enjoy a retreat day
and care for their inner lives on Thursday 9 June. The theme for this day

was “Courage to Self-Nurture”.

The Bible says: “Love your neighbour as yourself”. Matthew 22:39. This
indicates that in order to love your neighbour well, you must also love yourself
well, for how can one love one’s neighbour well if one does not love oneself!

The day began with introductions, then a beautiful meditation on committing
to self-nurture and everyone lighting a candle for the part of them that most
needed nurturing and loving care.

This is a ritual that we can all benefit from doing on a daily basis. Perhaps
you could begin your day by lighting a small candle for the part of yourself that
needs nurturing and loving care. If change is to happen then it must begin with
you, as a little of that will ripple on to everyone in the family of humanity. You
truly do care for community when you care for yourself, because we are all one
in spirit.

A very tasty lunch was enjoyed by all with time to socialise with other
parents who care for someone with special needs. After lunch we made
collages, from pictures cut out of magazines, of the things that we love and we
were able to identify the things that make us happy. During the course of the
day we had a few meditations to help everyone come to that deep place within
where all the answers lie, and also to experience rest, relaxation and renewal
of life energy.

As always, the sharing of personal stories, faith, courage, strength and hope
were the gifts that we all received and which continue to benefit everyone in
their lives – EILEEN DIELESEN, Family Counsellor/Group Facilitator

approached for feedback on the draft
format for reviewing individuals’
situations, and planning for their
futures.

Funding Options: The need for
i.d.entity.wa to increase and diversify
its funding bases was raised a
number of times during the forum.
The Board is considering how
i.d.entity.wa can actively involve
people who have knowledge and
energy for this issue.

MAUREEN JEWELL, Executive
Director

Parents find the
courage to self-nurture



7

In July, ten very happy and enthusiastic Little
SIBS aged 6 to 8 years joined us for a day of

fun together enjoying a variety of activities.

The children were entertained non-stop in the
morning at Kensington with games, group
discussions, story telling and a cooking activity.
We visited McDonald’s for lunch and then headed
on to the Fun Zone at Fremantle, where the children
had a great time negotiating all the indoor equipment
and driving the ‘little’ cars.

The children joined in all the activities really well
and drew pictures of their very special dream, as well
as the very special dream they had for their brother/
sister with a disability. It was very touching to hear the
dreams they had for their brother/sister, as they all
wanted the very best for them and it was obvious they
loved them very much.

This day was a wonderful opportunity for the
children to come together and understand that others
share experiences similar to their own, as well as being
made to feel very special in their own right by having a
day just for them.

Little SIBS Fun Day

Little sibs get together.

Everyone was honoured with a certificate to take
home that noted something positive about them. Yes,
you are all very special and we had a great day
together. – EILEEN DIELESEN and TONY
HARMON



SIBS in The Suburbs!SIBS in The Suburbs!

Yes! I would like to “MAKE A DIFFERENCE” for people with intellectual disabilities and their families.

    Please send further information, OR

     I wish to make a gift of $............................for an i.d.entity.wa selected project.

Mr/Mrs/Miss/Ms ..........................................................................................................................................................

Address .................................................................................... Post Code ............. Telephone ....................................

I/we enclose a cheque/money order, or please debit my/our

   BANKCARD      MASTERCARD      VISA

Name on card...............................................................................................

Expiry Date........../.........../...........Signature.................................................

Please make your donation payable to: Alister McLean Foundation, Free Post 971, South Perth, WA 6951
Thank you, your gift to the Foundation is tax deductible.

8

M
ake a special note in your diary and
plan ahead because we are very

pleased to be able to offer a SIBS Fun
Day in Ballajura on 25 January 2006.

The day’s program will be along the
same lines as those held at Kensington
with lots of fun, games and activities to
begin, lunch out and an afternoon outing
for more fun activities.

This day is the initiative of Anne
Rzepczynski who saw a need to provide
this program for people in the northern
suburbs. Travelling to Kensington can
make it difficult for some children to
attend.

It has been made possible by the
generous offer of the Ballajura Baptist
Church who will be providing their hall
and kitchen free of charge. We thank
them for their generosity.

SIBS FUN DAY

WHEN: Wednesday 25 January 2006

WHERE: Ballajura Baptist Church,

7 Townsend Road, BALLAJURA

AGE: 9–12 years

COST: $10 per child

For further information please contact Eileen Dielesen or Tony Harmon on 9474 3303.


