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Carers High Tea
VIP treatment for Carers 
(right). More on page 7.

Minister for 
Disability 
Services at 
Identitywa
Accommodation 
announcement on page 6.

Visit Our New 
Website
Find out more about  
www.identitywa.com.au  
on page 8.

The official newsletter of Identitywa

Sharing the journey

One Door 
Closes
Another one opens for Troy. 
See page 6.
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Our Mission

Identitywa works 
in partnership with 
individuals and families to 
build a community where 
people with disability enjoy 
a fulfilled life.

We support individuals to 
achieve their goals whatever 
they may be. We offer families 
the support they need.

Our Values

Above all else, we make a 
commitment to act.

We will look for the opportunities 
rather than seeing the barriers.

Our approach will be objective, 
transparent and fair. We will 
always be honest and open and 
no matter how challenging, we 
will endeavour to see it through 
to the end.

Our Vision

All people live with a 
sense of purpose, a sense 
of belonging and a sense 
of wellbeing.
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See what’s in this 
issue of Identikite.

Our Board: Graeme Mander (Chair), Linda Walsh (Treasurer), 
David Rowell, Terry Wilson, Nathan Ebbs, Phil Scott, Levy 
Mpofu, Jenny Drury.

We welcome Identikite contributions from families, carers and 
clients. Submit articles to Tania Clarke on: 9474 3303 
or email tania.clarke@identitywa.com.au

Cover: Cathy Hewick pouring tea for (L-R) Anne and Brian 
Iliffe and Effie Nicholson.
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As the end of the year draws 
rapidly closer I thought 
it would be opportune to 
update you with one of the 
Board’s current priorities. 
 
Firstly however, let me say 
how delighted I am with the 
recent engagement initiatives 
undertaken by staff that enhance  
communication and strengthen 
relationships within our 
Identitywa community. Included 
in these events was the invitation 
to high tea to celebrate Carers’ 
Week and the workshop on  
Person Centred Planning 
attended by 60 people, including 
those with disabilities, families 
and staff. 

Also there was the Annual Re-
view meeting that gave us an  

opportunity to give feedback 
to the community as well as 
a chance for the Board and 
executive to publically address 
any questions or concerns. I am 
grateful for these occasions and 
welcome the interchange of ideas 
and information that can only be 
to the benefit of everyone.

In a similar vein, I look forward 
to sharing with you the  
upcoming annual Christmas 
Mass and Party.

After discussion at our last 
meeting, the Board was pleased 
to endorse a proposal to develop 
a new structure for financial 
reporting. As a consequence, 
consultants from Baxter Lawley 
have been engaged to work with 
managers and staff to develop 
a framework and processes to 

enable ongoing, comprehensive 
analysis of the financial position 
and then tracking and reporting 
against key indicators. Not only 
will this system deliver better 
management practices and ac-
countability, but it will also offer 
increased flexibility in decision-
making leading to building of 
capacity and sustainability.  We 
welcome this important initiative.

Finally, may I thank everyone for 
their contribution over the past 
year to making Identitywa the 
best it can be in its outreach to 
those with a disability and their 
families.

May the peace and Blessings of 
the Christ child be with you and 
your families this Christmas. 

Graeme Mander, Chair

Chair Report

Please join us in celebrating Identitywa’s Christmas Mass and Party.

Date: Saturday, 7 December 2013  
Time: Mass - 11.00am to noon. Party - Noon to 1.00pm (food and drinks provided)  

Venue: St Lawrence and Mary Immaculate Parish, 392 Albert Street, Balcatta 
RSVP: Reception on 94743303 or email reception@identitywa.com.au as soon as possible

We look forward to seeing you on the day.

You’re Invited to Christmas Mass
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CEO Report

As the end of the year draws 
closer it is appropriate to 
reflect on the successes of 
the last year as well as the 
significant challenges, new 
and existing, which lie ahead.

The Identitywa Strategic Plan 
2013 entitled Sharing the Journey 
describes our new directions and 
the strategies which will support 
their achievement. We have 
reconsidered our vision, mission 
and values and are confident 
that they accurately reflect our 
organisation’s position for the 
next five years.  

Our vision for all people to live 
with a sense of purpose, a sense 
of belonging and a sense of 
wellbeing is a statement which 
we frequently reflect on. It 
holds for the whole community 
of Identitywa, for people with 
disability, for families, for staff 
and for our supporters. It 
provides a barometer for us to 
judge the outcome of our actions. 
Are our actions enhancing these? 
We endeavour to answer this 
positively.

Our Mission speaks of 
partnerships and of supporting 
individuals and families leading 
fulfilled lives. The goals we refer 
to are not our goals but rather  

the goals and dreams that 
people with disability and 
their families determine for 
themselves, whatever they  
may be. 

Identitywa has developed into  
one of the major providers of 
disability support in Western 
Australia and we are confident 
that this growth will continue. 
Recent state government  
reforms together with the 
introduction of the National 
Disability Insurance Scheme 
launch sites suggest that there 
will be increasing demand for 
disability support in Australia. 
Identitywa has been  
undertaking a comprehensive 
review of its infrastructure and 
operations and is committed to  
wwmaintaining its position as a 
provider of choice.

In May 2013 Identitywa 
completed a strategic review of 
its services and identified the 
provision of supports to people 
with disability and their families 
living in the community as a 
significant area of growth. It 
was identified that the majority 
of services and supports were 
provided within the North 
Eastern corridor of the Perth 
metropolitan area. These 
services include Identitywa-
supported housing as well as 

supports provided directly to 
people with disability and their 
families. 

In July 2013 Identitywa 
successfully tendered to be 
on the Disability Services 
Commission Panel Contract as 
a provider of individually funded 
services and for family support.  

In November 2013, Identitywa 
made a formal expression of 
interest to offer support to people 
who will be exiting Commission 
provided accommodation. 
Identitywa is well positioned to 
provide a range of individualised 
accommodation options to these 
people. This will result in an 
increase in the number of people 
accessing accommodation 
support from Identitywa.

The next year will require us 
to respond with agility and an 
open mind, and a preparedness 
to explore the opportunities of 
improved services and potential 
growth. 

I wish people we support, their 
families, Identitywa staff and 
friends a happy and peaceful 
Christmas and look forward once 
again to working together in the 
New Year.

Marina Re, CEO



In Remembrance
•	Alison Oraekwuotu
•	Vince Owens  
     (father of Graham Owens)

•	Val Lewis  
     (mother of Kerry Lewis)
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Founder of Catholic Care for 
Intellectually Handicapped 
Persons, now Identitywa.

What a privilege during 1977 to be 
called by this great lady to share in 
the awakening of the Catholic Church 
to the Faith and Spiritual needs of our 
intellectually disabled people.

Vicki’s strength and determination 
came from her complete trust in and 
love of God. 

Never let us forget her goodness in 
those early years of the organisation.

Vicki enjoyed the love and support of 
her husband Arnold (deceased) and five 
children. Our sympathy is extended to 
all the family.

Gerard, Mum was so proud of your 
achievements.

God bless you Vicki,  
as you now share again with all our 
Catholic Care friends who have gone 
before you.

Well done good and faithful servant

From parents of Genevieve, Fay 
and Tom Tranter

In Memory of

Victoria Maria 
de Haas

21st February 1926  
to 8th May 2013
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One Door Closes, 
Another One Opens
This time-honoured phrase is proving true 
for Troy Sandilands.

Troy’s employment at Qualipak was coming 
to an end, but he saw this as an opportunity 
to reawaken an old interest. He had enjoyed 
swimming as a kid and the time seemed right 
to get back in the water.

Coordinator, Ashton Deaton successfully 
obtained a Community Living and Participation 
Grant which has given Troy access to 12 
months of swimming lessons. 

Since October, Troy has been attending Altone 
Park Leisure Centre each week with fellow 
house mate Deborah Goulding. Under the 
guidance of their trainer Val, they are learning 
new strokes and techniques.

The first day Troy entered the pool using the 
aqua chair, he began doing breast stroke 
with great confidence. His focus is now on 
mastering freestyle.

Troy is also an avid cook. To help him pursue 
this interest with greater ease, the kitchen 
bench at his Rhine Crescent home is being 
modified to accommodate the height of his 
wheelchair.

Home-made pizza is one of Troy’s 
specialties in the kitchen.

Troy is on his way to 
mastering freestyle.

Minister for 
Disability Services 
Visits Identitywa 
The Minister for Disability Services, 
the Honourable Helen Morton MLC, 
visited Identitywa in October to 
announce the restructure of the 
Disability Services Commission’s 
(DSCs) accommodation services.

The Minister said the DSC would reduce 
accommodation places it offered, with 
non-government and not-for-profit 
organisations set to play an expanded 
role. Mrs Morton added that non-
government organisations already 
provided 83% of accommodation 
services for people with disability in WA, 
and were best placed to provide the 
majority of services for the future.

“The capacity of the non-government 
sector to deliver a variety of personalised 
and individualised services has greatly 
increased over the past two decades.  
WA is fortunate to have a non-
government sector which offers robust, 
experienced and capable service 
providers with a range of contemporary, 
dynamic services.”

Identitywa CEO, Marina Re welcomed 
the change. “We endorse the increased 
choice this will bring people with disability 
in choosing their accommodation. We’re 
pleased the State Government recognises 
the expertise not-for-profit organisations 
like Identitywa are able to provide to 
people with disability.”

The transition from DSC accommodation 
to non-government providers will take 
place over a number of years. DSC will 
maintain its places for people who require 
temporary, transitional support, or those 
who have particularly complex needs.



Page 7

High Tea for Carers
As a part of National Carers Week, Identitywa held 
a ‘high tea’ for around 30 carers in October.

At tables set with white linen and fine bone china, our 
special guests chose from a selection of teas, gourmet 
sandwiches and hot savouries on tiered stands, followed 
by an assortment of Danish pastries, profiteroles, and 
more tea!

Idewntitywa CEO, Marina Re, welcomed guests and 
referred to her personal experiences observing families 
caring for a loved one. She also acknowledged the 
support of Carers WA and Lotterywest in funding the 
event. Identitywa staff then ensured everyone was well 
cared for, and this created opportunities for people to 
meet some of our staff.

Music played in the background and the atmosphere 
was, as one carer remarked, “magic”. During the course 
of the morning, raffles were drawn with prizes of tea 
cups, teapots and a selection of teas. Each guest 
received a brightly coloured Gerbera and a small gift as 
they left.

Compliments received indicated that those attending felt 
spoiled and appreciated. Identitywa will work towards 
this being an annual event and will consider opportunities 
for similar gatherings during the coming year.

Family 
Participation 
Wanted
Identitywa began as a small 
support group for parents over 
35 years ago and has grown 
into a community that supports 
more than 450 families.

We’re keen to build on our legacy 
as a family-based organisation  
and have the people we support 
and their families involved in 
creating a better Identitywa. You 
might like to be involved in staff 
recruitment, person-centred 
practices, policy development, 
connecting with other families or 
various other ways.

Find out how to be involved 
at www.identitywa.com.au by 
searching on Family Participation 
Form, Or contact:

Ed Mayvis 
Engagement Leader 
(08) 9474 3303  
ed.mayvis@identitywa.com.au

Identikite Newsletter

Identitywa Board Chair, Graeme Mander (pictured above right), 

sharing high tea with carers and staff.
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The address remains the same  
– www.identitywa.com.au – but 
what you’ll find there is a vibrant 
and colourful new site that makes 
it easier for people to find the 
support they need.

Award-winning web developers 
Humaan, kept accessibility front of 
mind when designing the site. This 
includes being able to view the site on 
mobile devices like smart phones and 
tablets.

The site is packed full of useful 
features including:

• An e-newsletter version of Identikite
• Online donations using credit card 

or PayPal
• A menu of supports for young 

children, school kids, young adults 
and adults 

• A more user-friendly job application 
form

• Information brochures in Arabic, 
Chinese, Farsi, Somalian and 
Vietnamese.

A Person-Centred 
World Café
More than 60 people gathered 
together to take part in a Person-
Centred Workshop last October.

Made up of people we support, families 
and Identitywa staff, the group reflected 
on three key areas – what Identitywa is 
doing well in delivering person-centred 
support, where we can improve, and 
what a ‘good life’ means to the people 
we support and their families and carers.

The half-day workshop used a process 
called ‘World Café’ in which facilitated 
groups give their views on relevant 
questions. Groups were given a ‘code 
of conduct’ to guide the way they 
operated, and ideas were recorded  
onto butchers paper.

Feedback gained in this session will 
help guide the next steps we take in our 
journey toward providing meaningful 
individualised support.

More news? 

Receive more frequent updates from Identitywa. Go 
to the bottom of any Identitywa web page and ‘Sign 
up to the newsletter’. You’ll receive monthly updates 
right to your inbox.

Our New Website

Groups consider what a ‘good life’ means to  the people we support and their families.

The site went live early in September 
and we’re grateful to Lotterywest for 
helping fund its development.
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Ready for lift-off!

The excitement was palpable 
as the five Vermont Street 
house mates headed to Sydney 
on holiday last August. A shot 
of hot chocolate at the airport 
café to steady the nerves, and 
they were off. 

Landing on the other side of the 
country, they began a flurry of 
activities starting with lunch on 
top of the world with a 360° view 
at Sydney Tower Eye. 

Over the course of six days they 
took in a helicopter ride, river 
cruise and the Sydney Aquarium; 
posed with some of their 
favourite celebrities at Madame 
Tussauds; and donned traditional 
costumes while admiring the 
sights and perfumes of the 
Chinese Botanical Gardens.

Even the trip home was 
memorable with a tour of the 
cockpit and a few tears shed  
over The Great Gatsby movie.

Many holiday memories were 
captured on camera and are 
being bound together into a 
keepsake photo book.

Experiencing Chinese traditions at 
the Botanical Gardens. Back L-R: 
Ian, Mandy, Krisztina, Amos and 
Eddie. Front L-R: Lizzie and Natalie.

Krisztina (left) and Lizzie  
at the Sydney Aquarium.

Sydney, Here We Come!

Ian taking in Sydney’s iconic sights
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Family Break  
Survey Results
Earlier this year we asked families to 
share their thoughts on family breaks 
and weekends away. A total of 83 
people responded to a short survey 
and a summary of the feedback 
received is outlined below:

Thank you to everyone who responded. 
Your feedback will be taken on board in 
our future planning of short family breaks.

• 89% strongly agreed or agreed that 
they like the idea of Identitywa staff 
supporting their family to have a short 
break.

• 31% agreed they would be happy to 
take part in a short break with a group 
of families, while 14% strongly agreed 
with this suggestion.

• In contrast, 73% strongly agreed or 
agreed they would prefer a short break 
for their family only, while 37% said 
they would have a break with one other 
family.

• 78% of respondents either strongly 
agreed or agreed they would like an 
annual family break.

• Just over half of all respondents (55%) 
strongly agreed or agreed they would 
like a carer’s break.

• 82% said they would like to have the 
flexibility to choose when to take a 
break.

• 43% indicated that they would require 
support for siblings during a family 
break.

NDIS Comes to WA
Until last August, WA was the only 
state not to have signed up to the 
National Disability Insurance Scheme 
(NDIS). However, an agreement 
brokered between then Prime Minister, 
Kevin Rudd and WA Premier, Colin 
Barnett changed this.

Under this agreement, the Commonwealth 
and WA governments will test the merits 
of two approaches for the delivery of 
disability services. A two year launch 
of the NDIS model will commence in 
the Perth Hills area on 1 July 2014. The 
State Government’s ‘My Way’ model is 
to be rolled out in the Lower South West 
region and Cockburn Kwinana areas with 
additional funding from the Commonwealth 
and State Governments.

Details of the agreement between the 
Commonwealth and WA governments and 
implementation and costing arrangements 
were to be finalised in November 2013.

In other news, the NDIS has reverted to its 
original name and will no longer be known 
as DisabilityCare Australia. NDIS CEO, 
David Bowen said “Among other things, 
this name emphasises the insurance 
principles that are critical to the Scheme’s 
sustainability and success.” The web 
address for the Scheme is now  
www.ndis.gov.au

Identitywa CEO, Marina Re talks to then Prime-
Minister, Kevin Rudd and Minister for Disability 
Reform, Jenny Macklin at WA’s NDIS launch.
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Cameron expressed his love of planes 

through painting and drawing.

Cameron watching the planes take-off and land at Perth International Airport. 

Cameron Howell and Family Support 
Worker, Tamara Lipscombe often spend 
their time cooking pancakes or painting 
and drawing

During their time together, it soon became 
apparent that Cameron had a fascination 
with planes. He would often asked Tamara to 
draw a plane and then write ‘plane’ next to it 
or give the plane a ‘face’. 

Last November, Tamara suggested they go 
and see the real thing, and together made 
their way to the viewing deck at Perth’s 
International Airport.

While Cameron can sometimes be a bit 
anxious in places with lots of people, at the 
airport it was different. They watched the 
planes come and go for over an hour and as 
Tamara described, “Cameron was jumping 
up and down with excitement. He was so 
engaged he couldn’t take his eyes away.”

A stack of fun cooking pancakes 
with Tamara.

Cameron’s Flying High



Page 12

December 2013 | Issue 118

A Catholic outreach supporting people 
with disability and their families. 

Head Office
T (08) 9474 3303 | F (08) 9474 3315 

E reception@identitywa.com.au 
46 David Street, Kensington WA 6151 

PO Box 5, South Perth WA 6951 
www.identitywa.com.au

In 1977, a group of parents saw a future in which their 
children with disability received quality care and 

greater acceptance from their Catholic community.

Today, we see a future in which all people with 
disability live with a sense of purpose, 

a sense of belonging and a sense of wellbeing.


