
You said... We did... 

 
We want clarity on how and when PRN can be 
administered.  Difficulties can arise when 
someone needs PRN and there is no Webster 
pack for it or a signing sheet. 

 
 
We have designed a PRN Administration Health 
Care Plan which should help alleviate this issue.  
Completed versions of this plan must be 
authorised and signed by our Clinical Nurse.  Safe 
medication to the people we support remains 
the first priority. 

 
 

 
 
We want to staff to be prepared for illness of the 
people they support.  For a planned hospital visit 
this means involving the person and their family 
to ensure the stay at hospital is as stress free as 
possible.  Staff also wanted clarity on what they 
are allowed to do whilst in hospital with a person 
they support eg giving medication, bathing, etc. 
 
 
 

 
We have developed some guidance and a form 
to help staff work with the people they support 
and their families with regards planning for a 
hospital visit.  This includes: 
• Going to hospital guidance – highlights the 

importance of preparation and planning. 
• Hospital admission checklist – a handy one 

pager outlining responsibilities for both our 
staff and hospital medical staff. 

• Hospital transfer form – most of this form 
can be pre-populated so in an emergency 
situation it is ready to go.  The main section 
of this form is about the person being 
supported, titled “How you can support me 
while I am in hospital”. 

All of these documents were developed with the 
help of the Disability Services Commission. 

 
We need to know that staff are asking the right 
questions when attending a GP appointment 
with a person they support.  Staff were also not 
always sure they had asked enough questions. 

 
Rather than producing another document we 
amended an existing one – the Medical 
Treatment Form.  Our Clinical Nurse has 
compiled a checklist which is to be completed by 
the staff member before leaving the doctor’s 
surgery.  This checklist contains the key 
questions that need to be asked. 

 
You told us what was important to you with 
regards medication incidents: 
• Need assurance it won’t happen again 
• Tell family the whole story – what happened, 

who contacted 
• Contact made by House Senior or Coordinator 
• Action required after each incident 

 
We have revised our Medication Incident 
Tracking Sheet and the Medication Incident 
Report Form in line with what matters to you.  
Our intention is to ensure that reporting of 
medication incidents and subsequent actions are 
done so consistently. 

 


