
 

Identitywa complies with the Australian Privacy Principles (APP) to ensure that any personal 

information we hold about you is collected, used and managed properly and in accordance 

with legislation. 

 

We have very strict procedures to ensure that your privacy and confidentiality is protected 

and that you understand why we collect your personal information and how it will be used. 

We will not use your personal information other than for the reason we originally obtained it 

for unless you give us permission to do so. 

 

We take steps to protect your personal information against loss, unauthorised access, 

modification or disclosure. 

 

You have the right to see the personal information we hold about you. There are several 

ways you can request this: 

 

1. Talk to a member of staff or contact them by phone, letter or email. 

2. Complete the Application for ‘Access to Personal Information’ below. 

3. Email us via our website at www.identitywa.com.au 

 

Once we receive your request we will collect the personal information we have about you 

and disclose it to you. We have 10 working days to do this and we will not charge you for 

this service.  

 

If you discover that some of your personal information is incorrect please let us know as 

quickly as possible so we are able to correct it. 

 

If you’re not happy with the way we have managed your personal information or if you feel 

we have breached the APP, you have the right to make a complaint. Please contact us at 

Head Office on 9474 3303. Alternatively, go onto our website where you can make a 

complaint from the “We Value Your Views” section of the Get Involved page. The brochure 

version of the “We Value Your Views” section is available to you also (in your welcome pack 

or from a member of staff). 

 

There are several ways you can see our Privacy Policy: 

 On our website in the “Policies” section. 

 Contact Head Office on 9474 3303 and ask them to send you a copy either by email 

or post. 

 Ask a member of staff to print a copy for you. 

We do not charge you for any of these options. 

 

http://www.identitywa.com.au/


We have a Privacy Statement published on our website which gives an overview of how we 

manage your personal information in line with the Australian Privacy Principles. 

 

The Office of the Australian Information Commissioner is an independent statutory agency 

and has responsibility for Privacy and Freedom of Information issues. Their website address 

is www.oaic.gov.au 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.oaic.gov.au/


 

SECTION A 

 

1. Are you making this request for information on your own behalf? 

 

 YES       NO (Go to Section B) 

 

2. If YES, please complete the following: 

 

Name: ____________________________________________________________ 

Address: __________________________________________________________ 

Contact Number: __________________________________________________ 

 

3. Please give details of the personal information you would like access to (this is to 

help us find the information you require) 

 

___________________________________________________________________ 

___________________________________________________________________ 

 

SECTION B 

 

4. If you are making this application on behalf of someone else, please state the 

nature of your relationship: ________________________________________________ 

 

5. Please complete the following: 

 

Name: ____________________________________________________________ 

Address: __________________________________________________________ 

Contact Number: __________________________________________________ 

 

6. Please give details of the personal information you would like access to (this is to 

help us find the information you require) 

 

___________________________________________________________________ 

___________________________________________________________________ 

 

 

Signature: ___________________________________ Date: __________________________ 

 

We have a responsibility to ensure that we keep your information safe.  For that reason we 

ask you to provide us with some proof of identity.   
 

 


