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Why do we need this policy? 
The purpose of this policy is to: 

• Promote the human rights of the people we support.
• Create a service environment where risks to the rights and well-being of the people we

support are minimised.
• Ensure that if we become aware of an instance of abuse or neglect, we respond

promptly, professionally and compassionately to address the situation.

Who is this policy for? 
This policy applies to all people we support. All employees, including students, volunteers, 
advocates, Board members, contractors and others who may act on behalf of Identitywa have a 
responsibility to understand the signs of abuse and neglect, and how to report it. 

What do we want to achieve with this policy? 
We want to ensure that all our services are delivered in a manner that minimises risks to the 
people we support, promotes their safety and supports them to have a fulfilled life.  We want 
to ensure that all the safeguarding measures listed below are understood and achieved. 

What do we mean by ‘safeguarding’? 
Safeguarding is the system of protective measures that are designed to reduce the likelihood of 
harm to a child or a vulnerable adult. 

Policy Statement 
Identitywa affirms the right of people with disabilities to live their lives free from neglect, abuse 
and exploitation.  We have a duty of care to ensure the rights of the people we support are not 
exposed to any form of abuse and neglect while in our service.  We expect everyone associated 
with Identitywa to share our commitment to maintaining an organisational culture that: 

• Upholds the value and dignity of the people we support.
• Builds trusting relationships with the people we support, their families and Carers.
• Provides services in an environment that is safe and welcoming for all.
• Empowers the people we support by helping them understand their rights.
• Makes everyone feel safe to raise concerns.
• Responds proactively to concerns and complaints when they arise.
• Fosters collaboration with other organisations in upholding the rights of the people we

support and preventing abuse and neglect.
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The strategies we employ to ensure the safety of the people we support include: 
• Recruitment and selection procedures – these make specific reference to our

values and our expectation of employees to uphold the rights of the people we support.
All Board members, employees, students, contractors and volunteers are required to
produce a current Police Clearance and, where appropriate, a Working with Children
Check and Department of Child Protection check, before commencing any work for
Identitywa.

We also conduct Visa checks and follow up references provided by potential employees
before making an offer of employment.

• An orientation program – employee and volunteer orientation and induction
includes information about the rights of the people we support, issues of abuse and
neglect, and supporting people we support to maximise their opportunity to have a
fulfilled life.

• Performance Management – the performance of all employees and volunteers is
subject to regular appraisal.

• Individual Plans/Care Plans – are person centred and specifically include
consideration of a person’s human rights and freedom from abuse and neglect.

• Training in Self Advocacy – for the people we support.
• Information/Advocacy – families receive information about the Disability Services

Commission, when their family members commence receiving a service.  An advocate
is identified for regular people who do not have a family.

• Training – all employees and volunteers receive training in their responsibilities and
obligations in preventing, detecting, reporting and responding to allegations, reports or
suspicions of abuse, assault or neglect of the people we support.

• Duty of Care – all employees and volunteers have a duty of care to report all
alleged or suspected instances of abuse, assault and neglect.

• Freedom from retaliation or retribution – any concerned person is able to make a
report or allegation without fear of retaliation or retribution.

• Timely response – Identitywa respond appropriately and in accordance with clearly
documented procedures when an allegation or report of abuse, assault or neglect of a
person we support has been made.

• Best interest of the person we support – the safety and best interest of the
person subjected to abuse, assault or neglect is paramount in any response to a
report, allegation or suspicion of abuse, assault or neglect, without discrimination of
any kind.

• Support to person making an allegation – we ensure appropriate support is
provided to a person making a report or allegation of abuse, assault or neglect.

• Grievance and Appeals – Identitywa has a documented complaint procedure which
provides guidelines regarding confidentiality management, is readily available to staff
and people we support, provides a clear and accountable resolution process which
includes maximum timeframes for complaints to be resolved.

• Policy & Procedures – we ensure that organisational policies and procedures
actively support the people we support to exercise their human rights and do not
directly or indirectly have an adverse effect on their rights.
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The Legal and Regulatory Requirements we have to follow 
This policy has been developed in accordance with the following: 

• National Standards for Disability Services – Standard 1: Rights.
• National Standards for Disability Services – Standard 4:  Feedback and Complaints.
• National Standards for Disability Services – Standard 6: Service Management.
• The Community Care Common Standards – Standard 3:  Service User Rights and

Responsibilities.
• The United Nations Declaration of the Rights of Disabled Persons 1981
• The United Nations Declaration on the Rights of Mentally Retarded Persons 1971
• The United Nations Standard Rules on Equalisation of Opportunities for Persons with

Disabilities 1993
• The Human Rights and Equal Opportunity Act 1986 (Commonwealth)
• The Disability Discrimination Act 1992 (Commonwealth)
• The Equal Opportunity Act 1984 (State)
• The Disability Services Act 1993 (State)
• The Guardianship and Administration Act 1990 (State)
• Health and Disability Services Complaints Office (HaDSCO) – governed by the Health

Services (Conciliation and Review) Act 1995 (State)
• The Interagency Collaborative Framework for Protecting Children (State) – this is a

protocol involving a range of government departments for organisations to work together
to ensure the protections of children.

Other related documents 
• Code of Conduct
• Decision Making and Advocacy Policy and Procedure
• Duty of Care Policy
• Managing Complaints Policy & Procedure
• National Police Certificate Policy & Procedure
• Performance Management Policy
• Privacy Policy
• Recruitment Policy
• Responding to Misconduct Procedure
• Serious Incident Policy & Procedure
• Staff Grievance Policy
• Working with Children Check Policy & Procedure

Do you need to know more? 
Health and Disability Services Complaints Office (HaDSCO) is an independent statutory authority 
offering an impartial resolution service for complaints relating to health and disability services is 
Western Australia https://www.hadsco.wa.gov.au/complaints/index.cfm 

Please contact the Policy Officer if you have any questions regarding policies, procedures 
and/or review details.  If you would like to be involved in our policy development programme 
please also use the contact details below: 

• Telephone:   (08) 9474 3303
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