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Our Mission

Identitywa works in 
partnership with individuals 
and families to build a 
community where people 
with disability enjoy a 
fulfilled life.

We support individuals to 
achieve their goals whatever 
they may be. We offer families 
the support they need.

Our Values

Above all else, we make a 
commitment to act.

We will look for the 
opportunities rather than 
seeing the barriers.

Our approach will be 
objective, transparent and 
fair. We will always be honest 
and open and no matter 
how challenging, we will 
endeavour to see it through to 
the end.

Our Vision

All people live with a 
sense of purpose, a sense 
of belonging and a sense 
of wellbeing. Chair Report pg3
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This issue of 
Identikite includes:

Cover photos: Support worker, Emma-Marie Ferguson with Alyda who 
spends two days a week at Identitywa’s Riverton house.
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One important task assigned 
to the Identitywa Board is to 
play an active role in planning 
the organisation’s future. 

Together with the CEO and the 
management team, the Board 
works collaboratively to ensure 
that we are well placed in all 
operational aspects to remain 
viable, sustainable and responsive 
to the needs of the people we 
support and their families. 

Over the past few years it 
has become obvious that the 
corporate offices in David 
Street, Kensington, have 
increasingly not met the needs 
of our growing organisation. 
Inadequate and cramped 
working space and lack of 
appropriate parking are two of 
the more obvious deficiencies.
In the midst of our search for 
more suitable premises, we were 
approached by the Archdiocese 
of Perth inquiring as to whether 
we would like to occupy their 
soon-to-be vacated premises in 
Northbridge. After completing a 
detailed analysis of the site, and 
on the recommendation of our 
CEO, Marina Re, the Board was 
pleased to endorse the move.

Since then an architect 
has been engaged and a 
submission put to Lotterywest 
to refurbish the buildings to 
meet our specific needs.

On the same site as a church 
and affording us the possible 
use of a parish hall, this is an 
excellent choice, considering 
its closeness to transport and 
road links. The Board continues 
to work closely with Marina to 
make this exciting prospect a 
reality, with the anticipated move 
scheduled for early 2016.

At our May meeting, the Board 
was presented with a report 
which described the findings 
of an Evaluator from the 
Disability Services Commission 
who visited Identitywa. They 
completed a desktop audit of 
our policies and procedures to 
assess compliance against the 
National Standards for Disability 
Services.

In their report, the audit team 
identified a number of exemplary 
contemporary practices that 
demonstrated how services 
support people to achieve better 
individual outcomes. These 
were in the areas of person-

centred practices and business 
practices. As well, another good 
practice noted was the high 
level of transparency achieved 
for stakeholders.

There were no required actions 
and no service improvements 
identified to be undertaken.

The Board congratulates Marina 
and her staff, especially the 
Policy and Research Officer, 
for this excellent result. More 
importantly, we can all have 
well-founded confidence in the 
structures which support the 
daily operations of Identitywa.

Graeme Mander, Chair

Our Board: Tony Curry,
Jenny Drury, Nathan Ebbs,
Graeme Mander (Chair)
Levy Mpofu, Phil Scott,
Linda Walsh (Treasurer),
Terry Wilson.

Chair Report

Save the Date!
Identitywa will be celebrating 
Christmas Mass along with 
Personal Advocacy Services 
once again this year.

 

Mass will be held at 3.00pm  
on Sunday 13 December at  
St Luke’s Church, Woodvale.

Afternoon tea will be served after 
Mass from 4.00pm until 5.00pm.

All welcome!
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We have recently marked 
the one year anniversary 
of the National Disability 
Insurance Scheme (NDIS) 
Hills trial site. 

This year has been a time of 
significant growth for Identitywa 
as we strive to ensure we 
are offering the services and 
supports that people with 
disability and families want. 

NDIS participants who have 
sought service from Identitywa 
include existing service users, 
as well as an increasing number 
of individuals and families who 
are accessing our services for 
the first time. The transition from 
Disability Services Commission 
to NDIS for a number of our 
homes in the Hills trial site has 
begun and our staff are working 
closely with individuals and 
families to ensure we achieve 
their desired outcomes. 

To be a real player in the 
emerging NDIS My Way world 
with the concepts of control 
and choice, reasonable and 
necessary supports and with an 
emphasis on great outcomes, 

demands an extensive 
analysis of our assets, our 
strengths, our capabilities and, 
most importantly, our future 
challenges. 

It is these future challenges 
which have been our focus over 
the past few months as we have 
reviewed our structures and 
our operational models to fully 
realise our Mission.

Identitywa works in 
partnership with individuals 
and families to build a 
community where people with 
disability enjoy a fulfilled 
life. We support individuals to 
achieve their goals whatever 
they may be. We offer families 
the support they need.

To this end, we have implemented 
a number of strategies which aim 
to ensure we are well positioned 
to continue to flourish and grow 
as a provider. 

One of these strategies was 
to refresh and extend our 
leadership team, creating the 
roles of Area Managers and 
Team Leaders, and to ensure 
our staff are closer to the people 
they support with an enhanced 
local presence. We are really 
excited to welcome a number 
of experienced and skilled staff 
who will support a range of 
initiatives and improvements 
over the next year. 

These strategies are linked to 
building our flexibility, increasing 
our responsiveness and 
ensuring we are well connected 
to the people we support.

In July, we participated in 
the launch of the NDIS My 
Way Cockburn-Kwinana site. 
In the next few months we 
will be making some major 
announcements about the 
establishment of service hubs 
in key sites within the Perth 
metropolitan area. The first 
service hub will be within 
this Cockburn-Kwinana 

CEO Report

^ New Area Managers and Team Leaders: Kathy Naughton, Katie Prendergast,  
Anne-Marie Gladwell, Katie Laybutt, Tarren Donetta, Susan Budden and 
Caroline Moore.



Almost 750 guests celebrated the outstanding 
dedication and commitment of Western 
Australian disability support workers at the 
2015 Disability Support Awards gala dinner 
held at Crown Perth in March.

Recognising Western Australians who ‘demonstrate 
excellence, passion and commitment in supporting 
people with disability’, the awards are hosted by the 
National Disability Services in partnership with the 
Disability Services Commission.

“It is wonderful to have the opportunity to formally 
recognise the vital contribution our staff make to the 
lives of the individuals and families we support,” said 
CEO, Marina Re. 

“I sincerely congratulate this year’s successful nominees, 
Alex Giumelli, Kimberley Hampton and Shirley Olivari.”

area. We believe that this will 
enable our Team Leaders 
and Support Workers to plan 
and deliver services with a 
greater understanding of local 
communities and resources.

As Graeme has mentioned in his 
contribution, we will be relocating 
to Northbridge in early 2016. Our 
staff in Kensington are excited 
about the development of a new, 
centrally located, corporate base. 
This will herald a new era for 
Identitywa and we are confident 
that we will be able to host a 
range of functions on the one 
site in a way which has not been 
possible previously. Improved 
facilities for training will be a 
significant advantage.

I am as always grateful to our 
staff for their commitment to 
the people we support and I am 
confident that over the next few 
months the changes we have 
made will show many positive 
impacts on the quality of services 
offered by Identitywa.

Marina Re, CEO

Outstanding dedication  
and commitment celebrated

Throughout the year, Identitywa employees and 
volunteers work in partnership with individuals 
and families to build a community where people 
with disability enjoy a fulfilled life. As the ‘face’ 
of the organisation in the community, they live 
the Vision, Mission and Values each day.

In recognition of this commitment, Identitywa hosts 
the Employee Recognition Awards. Members of the 
Identitywa community are encouraged to nominate staff 
who they believe are truly exceptional... who go ‘above 
and beyond’ to achieve the best outcomes for the 
people they support. Award winners will be announced 
at the Celebration of Excellence Awards Night to be 
held on 22 October, 2015. A nomination form has been 
included with this edition of Identikite.

Employment Recognition 
Awards

Alex Giumelli Kimberley Hampton Shirley Olivari
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^ The new location for Identitywa’s 
corporate base.
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Helping families to achieve 
a seamless transition from 
the existing Disability Service 
Commission funding model to 
the new National Disability 
Insurance Scheme (NDIS), has 
been the focus of many hours 
of planning for Identitywa 
staff over the past 12 months.

Prior to the introduction of the 
NDIS Perth Hills trial site in 
July 2014, Identitywa received 
funding directly from the Western 
Australian Government to offer 
services and support. Under the 
new NDIS initiative, people with 
disability and their families are 
being empowered to exercise 
greater control and choice about 
the best outcomes for their future 
and their quality of life. 

The immediate benefit of the new 
scheme has been an increase in 
the choices for individuals and 
families to identify those supports 
and services that best suit their 
specific needs. 

Manager of Identitywa’s services 
in the Perth northern suburbs, 
Lee-Anne Brenssell, is leading the 
team working with individuals and 
families to help identify their needs 
for every hour of every day! 

Lee-Anne explains: “While we 
were delighted to be chosen by 
the National Disability Insurance 
Agency as one of the first agencies 
to transition our support services,  
we know it will mean that there will 
be a number of challenges for us 
as an organisation. 

“Five of our 34 homes are 
located in the trial area so we 
are affected directly by the 
introduction of the NDIS,”  
said Lee-Anne.

“As part of our commitment 
to maintaining the high 
quality service we offer and 
to the transition process, we 
have supported each of the 
individuals and their families 
to identify their goals and 
desired outcomes.” 

CEO, Marina Re, said the 
commitment by the organisation 
to the new NDIS scheme and to 
supporting people through the 
transition of service models has 
been significant in both time and 
resources.

“It has been a whole new way of 
working with individuals and their 
families who utilise our services.

^ Mary Ashe, Assistant Director Engagement, NDIS Perth Hills trial site,  
addresses families at an information session held in April.

Families empowered by choices for a better future

“Our focus has been on making 
sure that we have been in the 
best possible position to provide 
detailed and comprehensive 
information to them.

“One of the significant positive 
outcomes of this new scheme 
is that those who are eligible will 
be able to access support from 
birth and their individualised plans 
will be adapted to their changing 
needs as they age,” said Marina.
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As a not-for-profit organisation 
working in the disability sector, 
Identitywa has been focussing 
on creating a flexible work 
environment in order to attract 
and retain high quality staff. 
This was identified as an area 
of priority in the 2013-2016 
Strategic Plan. 

Implementation of strategies to 
achieve this has included targeted 
reductions in the use of overtime 
and of agency and casual staff, 
resulting in a significant increase 
in the retention of staff.

This approach offers greater 
opportunities for people who 
are qualified disability workers 
and looking to work in the 
disability sector.

The new flexible attitude to hours 
of work, for example, is also 
particularly attractive to students 
who may be studying allied health 
services such as occupational 
therapy, speech therapy, 
counselling and physiotherapy.

CEO, Marina Re explains:  
“It is our ongoing commitment 
as an organisation to develop 
and improve the quality 
of our service. We believe 
that by providing rewarding 
employment opportunities we 
are investing in the future for 
the whole disability sector.

“People who seek employment 
with Identitywa fall into two 
groups. The first includes those 
people who are seeking a long 
term career placement and who 
want to grow and develop with 
Identitywa. From this group we 
seek people with leadership 
potential, and encourage their 
career path within Identitywa.

“The second group are highly 
motivated tertiary students 
who are keen to contribute 
and want to develop important 
skills in supporting people with 
disability and their families. 
Flexible work practices which can 
accommodate the pressures of 
study and exams make Identitywa 
an attractive option,” said Marina. 

Meggan Stone recently started 
working for Identitywa and 
attended the induction for  
new staff.

“I didn’t know what to do after I 
left school but eventually decided 
to study occupational therapy,” 
explains Meggan.

“During my studies so far, I have 
had so many great experiences 
and shared wonderful stories 
which have motivated me to want 
to help people with disability.

“Identitywa adopts the core 
values I have myself and this 
was why I wanted to work 
with them,” said Meggan.

To find out more about the benefits 
of working for Identitywa please 
contact Human Resources on  
9474 3303 or email 
id.recruitment@identitywa.com.au

Identikite Newsletter

Greater flexibility complements  
quality services

^ CEO, Marina Re, welcomes Meggan 
Stone, Jessica Calder, Rebecca 
Newman, Josie Ashford, Hannah King 
and Joseph Paul to their staff induction.
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“This is a really important 
project for Identitywa. It is 
our aim to provide accessible 
information to the people 
we support and also give 
them the opportunity to be 
involved in the planning and 
development of a document 
they will use.”  
Dannae Read, Policy and 
Research Officer

Increasing the opportunity to 
give feedback about Identitywa’s 
services and support was the 
motivation for the ‘Easy Read’ 
project launched in March, 2015.

Under the leadership of Britta 
Meyer, Manager Operational 
Services, Dannae Mead, Policy 
& Research Officer and Katie 
Prendergast, Team Leader-Inner/
South Metro, a project team was 
established to create a way of 
making policy documents easier 
to understand by the individuals 
and families Identitywa supports. 
The team also included people 
living in Identitywa homes. 

“We met every three weeks for 
two hours (and a few cups of tea).

“It was agreed at the first 
meeting that a format which 
included appropriate imagery 
and more simplistic wording 
was the best way to present 
information,” explains Dannae.

“It was also seen as a priority 
that the process was inclusive, 
so each person was encouraged 
to choose photos. We then 
discussed the photos as a group 
and agreed on which which 
ones were the most suitable.

“In designing the layout of the 
form, we followed guidelines 
for easy read documents. We 
agreed on a new title, Let’s Have 
a Chat and decided the order 
in which the information should 
be presented and how the 
Identitywa branding should be 
applied,” said Dannae.

The result of this collaboration is 
the new easy to read feedback 
form which is now being used 
throughout the organisation.

At a special presentation in 
August, the project team was 
thanked for all their work and 
presented with a Certificate of 
Appreciation for their valuable 
contribution.

“It was wonderful to have the 
input from people who will 
be using the document,”  
said Britta Meyer.

“The development from our 
previous We Value Your Views 
feedback form to Let’s Have 
a Chat has been a great 
improvement and the success 
of this model of project team 
has inspired us to consider other 
documents which would benefit 
from the Easy Read format.”

Let’s Have a Chat – new easy to read feedback form 

^ Staff members, Dannae Mead and 
Katie Prendergast pictured with team 
members, Wayne Darragh, Rosie 
Faddy, Peter Boland, Steven Dyball 
and Danny Wilkie.
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The Riverton branch of the Commonwealth 
Bank (CBA) made a generous donation 
in July which sponsored the purchase of 
four ‘Kangaroo Pumps’ (enteral feeding 
pumps) for children who are currently being 
accommodated, or receiving respite, in one of 
Identitywa’s homes.

An application for sponsorship was submitted to 
the CommBank Staff Community Fund, which is 
supported by CBA’s staff and matched dollar-for-
dollar by the Commonwealth Bank.

CEO, Marina Re, said she was delighted 
that Identitywa had been successful in their 
application and was very grateful for the staff and 
Bank’s generosity.

“It is our ongoing commitment to the 
individuals and families we support to offer 
the best level of care we can. To also have 
community support and recognition for what 
we do is wonderful,” said Marina.

Promoting the chance to make a difference

The chance to make a difference to the 
quality of the lives of people living with 
disability is the motivation for many of the 
staff employed by Identitywa.

In an industry that often requires people to have 
flexible work arrangements, it is the Human 
Resource (HR) team’s ongoing challenge to employ 
people who have this motivation and are committed 
to helping others.

^ Jessica Hawes, Nadia Kent and Leo Penazzi sharing 
the benefits of working for Identitywa at the Work Ready 
Careers Fair held at Curtin University in August.

Identitywa community benefits  
from CBA staff’s generosity

Miss Belinda Kyle, Manager of the CBA’s Riverton 
branch, presented the grant to staff and children at 
a special gathering.

“It makes me very proud that the Bank has given 
me the opportunity to show our support of such 
a wonderful organisation via our community 
grant program. It gives us, as members of this 
community, a chance to thank you for all that you 
do to provide important opportunities for people 
with disability and their families,” said Miss Kyle.

Riverton CBA branch manager, Belinda Kyle (R), presents 
the ‘cheque’ to Team Leader, Amanda Daniels and children 
supported by Identitywa.

“Identitywa staff play a vital role in the lives of the 
people and families we support,” explains HR 
Officer, Nadia Kent.

“It is our aim to attract people who have 
a real interest in our Mission to build a 
community where people with disability 
enjoy a fulfilled life, achieving their goals 
whatever they may be.”

Attending career expos is one way of promoting the 
benefits of working in the disability sector and for a 
not-for-profit organisation.

“Expos provide an ideal opportunity for us to 
promote the high quality education and training we 
can offer as an employer, and also the flexibility, 
which is certainly attractive to the university students 
who attend,” said Nadia.
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Whilst regular ‘pamper sessions’, weekend sleep 
ins, watching TV and clothes shopping with her 
Mum are things that make 19-year-old Brandi 
happy, by far her two most favourite things are 
her weekly horse riding and swimming lessons. 
Oh and there is one more…Brandi loves to 
laugh!

Brandi’s life has been one of many challenges. She 
has cerebral palsy, severe developmental delay 
and brittle bones (osteoporosis). Her parents have 
been accessing support from Identitywa since she 
was one, initially, accessing the In Home Respite 
Service, then Children’s Respite and currently the 
Individual Support Service.

Her mother, Jacqui, said that they are very aware of 
the need for her to participate wherever possible.

“Brandi loves to be involved in the community 
and participating in activities where she can. This 
could be getting caught up in the excitement and 
atmosphere of being part of the crowd at an event 
or simply feeding the ducks at Lake Monger,” 
explains Jacqui.

“Her weekly schedule is very full and keeps her 
really busy. She also enjoys regular breaks at 
Identitywa’s Respite Care where she catches up 
with friends she has made over the years.”

Identitywa support worker, Kimberley Hampton, 
takes Brandi to her hour long horse riding lesson 

each week. She said the experience provided a 
great opportunity for Brandi to socialise and have 
fun.“She is always really excited about getting on 
her horse, Poppy,” explains Kimberley.

“I love seeing her joy each time she rides. It is very 
fulfilling to be able to support her doing something 
that brings her so much pleasure.”

Kimberley was a nominee at the 2015 Disability 
Support Awards held in March (See story page 
5). She is currently studying for a Certificate lll in 
Disability which is funded by Identitywa as part of 
the Career Pathways program.

She said she was motivated to a career as a support 
worker by her sister who suffers from autism.

“She is the funniest person I know and definitely 
has inspired me to follow this career path.”  
said Kimberley.

Identitywa helps achieve Brandi’s goals

^ Kimberley watches on as Brandi has her riding  
lesson on Poppy.

Brandi’s goals
I would like my life to have lots of different, positive 
experiences whilst being in a supported, loving 
and nurturing environment. I want to be part of the 
community. I would like my life to be meaningful 
and with purpose. I want to be happy and loved 
with patient and caring people around me.
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As an organisation committed to supporting 
people with a disability to lead a fulfilling 
life, Identitywa offers a range of services 
including accommodation. Danny Wilkie has 
lived in an Identitywa residence with two 
other men since 1998. Having read others’ 
stories in past editions of Identikite, he is 
very keen to share his story…

I was born in Subiaco in 1955. My parents were 
country folk from Williams. We had a farm which 
had cattle, sheep, a horse and my Mum kept pet 
lambs. We lived on the farm until 1966 when we 
moved to Wembley. 

I missed living on the farm because we had the 
freedom to play outside and do what we liked. In 
Wembley, we didn’t have the space or the freedom, 
but Mum kept us active and made sure we were 
always safe. Mum was a great baker and her 
speciality was cream puffs and quiches. Everyone 
looked forward to her baking when they came to visit 
because they knew they were in for a treat.

I attended school in Boddington until Year 6, then 
the Innaloo Occupational Centre until it closed in 
1970. Next was Balga Special School where along 
with other things, I learned how to catch buses 
independently. We went away on lots of camps to 
places such as Albany, Bunbury, Point Peron and 
Yanchep. 

I left school in1972 and started work at Activ 
Foundation sorting out West Australian newspapers 
before they were sold. I have been there for 39 years 
and have lots of friends there. 

I’ve worked in different sections and I have learnt 
many skills. I especially like woodwork and I make 
tables which are sold in the local furniture store.

I have a few interests, but mainly bowling and golf. I 
have represented Western Australia at the National 
Games and Special Olympics in Ten Pin Bowling. I am 
really proud of my achievements as I have rated 8th, 
7th and 6th place nationally. 

I have a strong belief in God and I’m involved in 
my local parish, St Lawrence, and with Personal 
Advocacy Services. I have been an altar server for 
many years and have assisted Archbishops and 
Bishops to celebrate Mass. 

My parents are long gone now. They gave up 
their life on the farm so that I could attend 
special schools. They put my needs before 
their own and I am who I am because of 
them. I know they are proud of me. 

I have one sister who is married and I am an Uncle. 
My sister has always looked after me and I love 
seeing her. She is a great person who understands 
me and talks with me.

My life is a good life. I work at Activ two days a week, 
one day at an antique shop polishing furniture, one 
day gardening and then have my days of rest. 

I enjoy what I do, I am a confirmed bachelor and like 
it that way because I like going out, seeing my friends 
and family. 

If I could do something tomorrow, I would like to go 
on holiday like I did some years ago with a cruise to 
Singapore, then fly to Rome to see the Vatican and 
hopefully see the Pope, do a tour of the city and walk 
in the Colosseum.

That’s my story!

Danny’s Story

^ Danny Wilkie 
Photo courtesy of Jamie O’Brien, Archdiocese of Perth.
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Your needs, goals and dreams  
are at the centre of what we do. 

A Catholic outreach supporting people 
with disability and their families. 

Head Office
T (08) 9474 3303 | F (08) 9474 3315 

E reception@identitywa.com.au 
46 David Street, Kensington WA 6151 

PO Box 5, South Perth WA 6951 
www.identitywa.com.au

We welcome contributions  
to Identikite from people we support, 

their families and staff. 

Articles can be emailed to  
Michelle.ebbs@identitywa.com.au


