
Nitty Grit
Thursday, 6th April, 2017

Packing complete... staff farewell the old Kensington office in March.

We have made the big move and successfully relocated to our new locations 
at Identitywa Northbridge and Identitywa North: Balcatta 

 - see page three for directions and locations.

2017 Easter Mass 
 
All welcome 

Date:    Saturday 22nd April

Where: Infant Jesus Parish 
             47 Wellington Road, Morley 

When:  Mass 10.30am | Light Lunch 11.30am

RSVP:  By Friday 14th April 2017 
             Email: rozanne.pugh@identitywa.com.au



Coming 
Events
April

•     Easter Mass
    22/4/17

Latest 
News
Click on the links below 
to our Website or go to 
our Facebook page 

• Latest information on 
WA NDIS
1/3/17

• Identitywa opens in 
North Metro area
13/2/17

• Identitywa, CCI 
Apprenticeships 
and Centacare 
offer accreditation 
opportunities for 
Identitywa support 
staff
20/3/17

• Identitywa welcomes 
appointment of 
new Minister for 
Environment; 
Disability Services

 21/3/17

Research study:  Embedding Active Support  
& Practice Leadership

Active Support

As part of the next stage of the  Active Support study La Trobe 
academic, Lisa Hamilton, facilitated a number of workshops held 
in March for support staff and management. 

The workshops focused on increasing the knowledge of staff about 
Person Centred Active Support and further developing their skills to 
successfully put it into practice.

“It is critical staff understand and value an evidence-based approach to 
support and appreciate why it is important.

During her visit Lisa visited a number of Identitywa shared homes to 
discuss and demonstrate active support with support workers. 

“This is an important part of translating the knowledge learned in the 
workshops into practical skills in the workplace,” said Lisa. 

Lisa spent time with Mandy and Natalie who share at 
Vermont Street.



Our new locations 

Identitywa North: Balcatta 

Short-term visitor parking is located in the 
front of the building or limited bays at the 
Seven Mile Inn which is opposite the building.

Limited parking available in 
front of the building.
Short-term parking 
 - see arrow.

Unit 5/14 Halley 
Road, Balcatta

 W
anneroo RdHalley Rd

Identitywa Northbridge 

Pedestrian access to Identitywa Northbridge is 
from the 61 Fitzgerald Street entry. 

Short-term visitor parking (2 hours only) is 
located off Aberdeen Street and in the limited 
bays in Piazza Nanni which is at the front of  
St Brigid’s Church. 

Short-term parking
available in Piazza Nanni

Entry to building
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Identitywa North: Balcatta team move in to their new office.

The North Metro Team 
 
Back Row: Lee Galer, Tasin Alimul, Tarren Donetta, Michael Wolfenden, Wendy Spicer, Naomi O'Donnell
Front Row: Tara Ludlow, Natalie Or, Denise Marley, Lee Zwickl, Kathy Naughton and Delia Ward.



Vale  Margaret from Finnan St

Our community was saddened to hear of the passing of Margaret from Finnan 
St in March.   Her family were by her side at the time.  She will be sadly missed 
by her family, her good friends whom she lived with at Queen St and her new 
friends at Finnan St.  May she rest in peace.

I am very pleased to inform you that the new workplace agreement is in the process of 
being registered with the Industrial Relation Commission of WA.

New Identitywa and United Voice  
Disability Support Workers Agreement 2016

The payroll team will start to calculate the remaining 
0.9% pay increase (as 1.6% was already included 
from July 2016) which will be processed the week of 
the 7th April 2017. 

A new classification system has been agreed on and 
introduced to make the pay system more equitable 
and transparent. You can find a copy of the new 
workplace agreement on our staff portal. If you would 
like a copy of the new booklet, please contact our HR 
team.

I wish to thank all staff delegates for their time in 
participating in the negotiation process. 

Marina Re

Ben and his support worker, Evelyn.   
Ben accesses Community Connection 
support each week.

Mandatory Protective Behaviours Workshops
Every employee of Identitywa is required to do this workshop which will be run by the 
Perth Catholic Archdiocese Safeguarding Program. 

The aim of the program is to provide vulnerable individuals with strategies to keep themselves 
safe and cope with situations that threaten their wellbeing.  

An email has been forwarded to all staff listing the schedule for the workshops.  Staff are asked 
to RSVP to angela.bamford@identitywa.com.au to book their preferred day. 

Remember to speak to your Team Leader regarding any shift coverage required. 



In June 2016, the Federal 
Member for Stirling, the 
Hon Michael Keenan MP, 
committed $10,000 to 
Identitywa’s Nollamara’s 
Children’s House to create 
a sensory room to be used 
by the children accessing 
services there.

The room is now finished and the 
Minister had the opportunity to see 
how the equipment will benefit the 
children when he officially opened 
it on Wednesday 5 April, 2017.  

Staff and children gathered for a 
special afternoon tea hosted at the 
house to thank Minister Keenan for 
his support and celebrate the new 
addition.

House Senior, Danielle, said the 
planning of the sensory room has 
been a great experience.

“It was wonderful to work as a 
team, putting our ideas together,” 
said Danielle.

Finally the day has arrived to unveil 
our room to Mr Keenan and our 
Identitywa team!”

Identitywa Occupational Therapist, 
Amanda Wong, showed the 
Minister how the room has been 
specially designed to increase 
sensory stimulation, enabling the 
children to interact in a gentle and 
relaxing way.

“The sensory room provides a new 
and different setting to spend time, 

encouraging activity and allowing 
the children the opportunity to 
explore their environment,” said 
Amanda.

“It also gives an important chance 
to further develop social skills such 
as interaction and awareness of 
others.  It is a welcome addition to 
the resources we utilise in our work 
with the children at the house.”

Chief Executive Officer, Marina 
Re, said Identitywa is very grateful 
for the support from the Federal 
Government.

“We are confident that the sensory 
room will become a favourite 
space for many of the children who 
spend time within the home,” said 
Marina.

The Sensory Room features: 

• A Bubble tube which 
offers visual, audible and 
tactile stimulation through the 
gentle vibrations caused by the 
internal pump. 

• A projector which projects 
simple changing shapes of 
colour and gentle patterns 
reflected off the walls and 
ceiling, creating both a 
mesmerising and calming 
effect.

• A water bed which adapts 
to body shape giving warmth 
and comfort.

• The opportunity for 
aromatherapy sessions.

Sensory Room 
officially opened 
at Nollamara

Minister Keenan with James who 
accesses services at the house.



Important information for our  Easter Celebration and Party

To ensure the day runs smoothly and on time please read the below. 

Contact person on the day: Rozanne Pugh 0405218993 – please put this number in the house 
mobile in the event of an emergency or if running late.

Location:  47 Wellington Road Morley

Arrival:  Please arrive by 10am to give you time to park and settle prior to the Mass.  Staff  
  will be located at drop off zones to offer assistance if required. 

Mass:   Commences at 10.30am
  • Staff will direct you to seating. You are encouraged to fill the front rows first,  

  however, please be mindful of those who dislike crowds or confined spaces. 

  • People in wheelchairs are requested to be positioned on the left side of the  
  aisles or at the back of the Church.

  • As families will be attending, they may wish to sit with their son/daughter. If  
  possible, please check with family members prior to the day if they will be  
  attending and allow seating for them.

  • Mass is a sacred time, a time for reflection, inclusion and participation, a   
  place of respect and quietness. If the person you are supporting is unsettled  
  and would like to leave, please support them to do so without distracting   
  others. 

 • Communion is a time during the Mass when individuals go to the Priest/ 
Minister and receive the sacrament. Please make yourself familiar if the 
people you are supporting are Catholic and therefore planning to receive 
Communion (The body of Christ). Non Catholics are welcome to receive a 
blessing during this time by crossing their arms over their chest and follow 
the others in line. 

• If the person you are supporting has mobility requirements please        
make yourself known by standing up and the Eucharistic Minister will bring       
Communion to the individual.

• When Mass has ended please take your time exiting.

Light  
lunch:   Commences at 11.30am | Finishes at 12.30pm
  • Soft drink and water bottles will be placed on the tables with    
   straws and cups. 
  • Please be mindful of dietary needs, food and fluid intake and individual’s
   behaviour around food. 
   For individuals who are on specialised dietary requirements     
   please bring along their meal/snacks and drinks.
  • Staff will serve platters of food at your table. Please be patient and mindful of  
   the amount of food taken. Let’s not waste food when others may miss out.

We would like this celebration to be a great opportunity to catch up with others and socialise. So enjoy 
the day, the food and the company and we thank you in anticipation of your support. 



A very enthusiastic group from Justinian had a fun day 
trying something new  in March when they went paddling 
on lake leschenaultia.  They have also been busy painting 
their own rooms!

Lots been happening for the people sharing at 
Justinian

Plus Chris went camping!!  As reported by Amanda, House Senior

Chris who shares at Justinian was successfully nominated for a camping holiday earlier 
this year by support worker, Ted.  He was very excited to go as he has not had a proper 
holiday for some years. 

Brian and Brenton from Rotary came to Justinian to meet with Chris and explained to him all the 
wonderful activities he could participate in.  These included playing chess, taking photos and giv-
ing a speech.  Chris came home relaxed and happy as he had the best time!! He is keen to thank 
all the people who worked so hard to enable him to enjoy the Handicamp experience.



They loved having their 
photos taken with many 
superheros and watching 
the events that took place 
on stage. 

Dale had his dream 
come true and had a 
professional photo taken 
with Arthur Darvill from 
Doctor Who. Ellen and 
Dale go to ComicCon 
every year and are already 
counting down the days 
until next year’s event. 

Mandy from Vermont St had a great day out at the Mirrabooka 
Harmony Day - organised by the City of Stirling.   

There was a sausage sizzle, an animal petting zoo and lots of displays on offer.  The big 
bonus was Mandy got to fulfill her dream of seeing a Scottish pipe band play.  

Mandy had a fabulous day.  She said hello to members of the WA Police Pipe Band and the WA 
Mounted Police women and their horses.  She also met a pony named it Neh Neh and a very 
aloof Alpaca!

On March 25th, House Senior Kendra and Support Worker, 
Jennifer from Thornett St, took the train into the city and spent 
the day with Dale and Ellen at ComicCon. 



The chance to build 
knowledge and skills to 
better equip staff is at the 
centre of a collaboration 
between disability support 
agency, Identitywa, CCI 
Apprenticeships and 
Centacare Employment and 
Training.

Offering staff the opportunity 
to undertake a Certificate 
lll in Individual Support was 
launched in 2016.

Marina Re and representatives 
from CCI Apprenticeships 
and Centacare Employment 
and Training welcomed the 
2017 class at Identitywa 
Northbridge in March. 

Identitywa’s goal is that staff 
will gain a sound knowledge 
of person centred support 
strategies and the skills to 
work effectively with a diverse 
group of individuals and 
families.

 Marina Re with representatives CCI 
Apprenticeships and Centacare Employment 
and Training.

2017 Certificate lll class commences their year.

New Kitchen for 3 Loxleigh Gardens!!



From Clinical Nurse, Kerry Deakin

It’s time to book your flu vaccination again.  Vaccinations are 
free for Identitywa staff. 

Go to the NursePractitioner website by following the links relevant to 
the clinic you wish to attend.  Minimise your change of getting the flu 
this year  and take advantage of this service.

Important reminder for Staff planning Easter leave 

We are now moving toward the Easter holiday period and Managers and Team Leaders have 
been undertaking planning to ensure we have good coverage of all positions within Identitywa 
over this period.  This has required careful leave planning and ensuring staff have the 
opportunity to take leave as is practical. 

Please note that it is a requirement that you comply with the policies and procedures regarding 
personal leave during this period.   For staff with planned leave, I hope that you have a good 
break and enjoy the Easter holidays. For staff working, I hope that you have the opportunity to 
get out into the community with the people we support and have some fun.

 

Marina Re, Chief Executive Officer     

Flu Vaccination Clinics

Identitywa will be holding three flu vaccination clinics this year – one at each Identitywa location.  

To book either: 
 •  click on the link (underlined) or 
 •  cut and paste the email address below the link into your browser - this will open a  
   npclinic page which will allow you to book a time.  You will see that there are eight  
   spaces every 15 minutes. 

You can book into any time slot as injections will be given on a first come first served basis to 
minimise waiting.

2/5/17  Identitywa North: Balcatta IdentityWA 2017 Flu Vaccinations | Balcatta  or
1pm - 2pm http://www.npclinics.com.au/identitywa-balcatta

3/5/17  Identitywa Northbridge
12 to 1pm IdentityWA 2017 Flu Vaccinations | Northbridge  or
  http://www.npclinics.com.au/identitywa-northbridge
 
8/5/17  Identitywa South: Cockburn
10 to 11 am IdentityWA 2017 Flu Vaccinations | Cockburn Central  or
  http://www.npclinics.com.au/identitywa-cockburn



 

If you would like to submit a story or share Information, please 
send via email to Michelle.ebbs@identitywa.com.au  

or call 9474 3303

The chance to pat a Fairy Pony and play with playdough were once again on offer at 
Identitywa’s booth at Sunflower Sunday held by Therapy Focus on Sunday 9 April.

Sunflower Sunday is a major event in their annual calendar, providing a wonderful opportunity for 
the Perth families to enjoy a free day of entertainment and activities for all levels of abilities.

Identitywa staff came together to run a stall which featured Willow and Narnia, two very cute and 
very popular miniature ponies.  It was a great day and another chance to promote the wide-rang-
ing services for children with disability in WA.

Identitywa 
hosts booth at 
Therapy Focus’ 
Sunflower 
Sunday.


