
Sharing the Journey
0 - 6 Years

Identitywa is one of Western 
Australia’s leading agencies 
supporting people with 
disability and their families.

It has been our focus for over 40 years to 
assist people to live a good life.  

We work in partnership with people, 
tailoring supports to suit each individual 
and family’s unique situation. 

We provide a range of living and 
community supports for children and 
adults and their families. 

T: 9474 3303
E: reception@identitywa.com.au

   
Identitywa  

61 Fitzgerald Street  
Northbridge WA 6003

Identitywa North
Unit 5/14 Halley Road 

Balcatta WA 6021

Identitywa South
Unit 2/35 Tamara Drive 

Cockburn WA 6164

 
www.identitywa.com.au

Contact Us

A Catholic outreach supporting people  
with disability and their families.

 
Find us on 

Support 
Coordination

& Your NDIS Plan



What is  
Support Coordination?

Choosing a  
Support Coordinator

Support Coordination helps you get the 
most out of your NDIS plan, to meet your 
needs and to achieve your goals. Support 
Coordination is a time limited NDIS support 
which will enable us to:

Find and connect you with the  
local providers.

What to look for when you’re making your 
decision.  Someone who...

• Has local knowledge that can help you 
make the right choices about the service 
providers available in your area.

• Can provide you with a total  commitment 
to support you and work closely with you 
to understand your individual needs.

• Their Support Coordination service is 
funded by the NDIS, so there’s no cost to 
you.  

Important Information
To ensure support coordination is included in 
your NDIS plan, we encourage you to consider 
a pre-planning discussion with us. 

The NDIS will decide if you are eligible for 
support coordination in this meeting.  We are 
happy to assist you with pre-planning at no 
cost. 

Why choose 
Identitywa?
Our Expertise
We draw on over 40 years of experience in the 
disability sector in WA to tailor our services to 
suit your individual needs.

Your independence
We’ll assist you to bring your plan to life based 
upon what’s best for you.

Our local knowledge
Identitywa has been providing services to the 
community for over 40 years, which means we 
have extensive knowledge of your community 
and the services available.

More choices available for you
Identitywa can give you access to the widest 
range of service providers in your local area so 
you can make an informed choice about who 
delivers your services.

How do I sign up
Signing up for Support Coordination with 
us is easy. Contact our team and we will get 
everything started, we will ask you to complete 
and sign our Service Agreement and to send us 
a copy of your NDIS plan.

Find out more
If you’d like to get more out of your NDIS plan, 
learn more about our support coordination 
services, we’re always happy to have a chat.

T 08 9474 3303 | E reception@identitywa.com.au

Work with you to understand the 
details of your plan and what supports 
you can access.

Reduce administrative costs by 
setting up service agreements with 
your providers.

It is what the NDIS calls a ‘capacity 
building’ support – designed to give 
you the skills and confidence to do 
this yourself in future.


