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There were lots of fun activities 
enjoyed over the Australia Day long 
weekend.  A number of houses got 
together at Morrison for a shared 
BBQ and other housemates enjoyed 
a shared picnic at Floreat Beach.
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Latest 
News
Click on the link 
below to our 
Website

• Plenary Council 
2020 Open 
Dialogue & 
Listening Sessions 
22/1/19

• Identitywa staff 
focus on how 
digital technology 
can assist in better 
serving the people 
they support  
17/1/19

• Having the right 
people

        13/12/18
• Spirit of Christmas 

celebrated by 
Identitywa and 
Personal Advocacy 
Service

        12/12/18 
• 26th International 

Day of People with 
Disability marked 
by WA community

        3/12/18         

Coming
Events

February
 •    Plenary Council Sessions  

11/12 Click here for more 
information.

• NDIS Information 
Sessions.  Click here to 
view dates and              
venues.

Positive staff 
survey results
Each year, Identitywa hosts 
a survey which is designed 
to capture our workers’ 
opinions about their working 
environment, organisation 
processes, and job role. 

Some of this year’s results included:

• 88.5% of workers say their work gives them a feeling of personal 
accomplishment 

• 81% say they believe families and the individuals they support 
value the role they perform 

• 85% are confident in the abilities of their colleagues 
 
More than 80% believe Identitywa has a strong focus on 
achieving service excellence 
 
Nearly 90% would recommend working for Identitywa to other 
people.

CEO, Marina Re said the survey results are a great insight into 
workers’ feelings about Identitywa.

“The 2018 survey has attracted significantly higher response than 
past surveys which has provided valuable information for our future 
planning,” said Marina.  

"There is always lots of room for improvement and this will be our 
focus for 2019."

Support worker, Mara, practising putting 
with Harry in the back yard at Broadway.  
They really enjoy their regular hits of golf 
together.



Important Policy Information for staff
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Updated Policies & Procedures
• Annual Appraisal Procedure
• Conflict of Interest Policy
• Employee Exit and Reference Procedure

*NOTE* Corporate Email Use Policy

All emails from an Identitywa email address 
belong to Identitywa and are official records of 
Identitywa.

Employees allocated a corporate email address must 
use this resource in a responsible, ethical and lawful 
manner at all times. The redirection or forwarding of 
Identitywa corporate emails onto a non-corporate 
email address is not permitted.

Identitywa email is to be used for business purposes 
only.

*NOTE* Employee Exit and Reference 
Procedure

Please be aware of the difference between an 
employment reference and personal reference. 
Only an Identitywa Manager may provide an 
employment reference.

Employment reference refers to a professional 
reference in which a person’s performance at 

their job and professional skills are discussed. Only 
Identitywa Managers can provide employment 
references on behalf of Identitywa. Written 
references can only be provided by a Manager when 
specifically requested by a prospective employer or 
when a phone reference is not practical.

Personal reference refers to a character reference 
that discusses a person’s personality, it does not 
report on the job performance. Current employees 
who agree to provide personal references to 
employees no longer working for Identitywa must 
not use Identitywa’s letterhead or email signature, 
and any phone references must be directed to their 
private home or personal mobile phone numbers 
and not an Identitywa workplace.

Please be sure to read the policies and procedure in 
their entirety.  They can be found on the Staff Portal.

The login details for the Staff Portal are as follows:
Username:    Identitywa
Password:     StMary18

• Individual’s Cash Requirements Policy 
&  Procedure 

• Individual’s Holiday Request                           
Procedure 

• Worker Personal Property Guidance

Team leader, Helen Monaghan, was acknowledged at the end of 
2018 for her outstanding support of  22-year-old Tiffany who is 
pursuing her dream to work in childcare.

Helen had worked closely with staff from the North Metropolitan Tafe 
in Midland to offer the practical support for Tiffany so she could study 
the Early ChildhoCertificate lll.  Congratulations to Helen!
Their story was featured in the October 2018 edition of Nitty Grit.

Nice one Helen! Tiffany  with her Tafe lecturer.
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Ben loved his gift from the 
Cockburn Office
There were smiles and great excitement for Ben in December 
2018 when he was presented with a picture of one of his favourite 
wrestlers as a thank you gift  from the team at Cockburn. 
Ben operates his own courier business which delivers goods to 
the three Identitywa offices.

Transitioning into the NDIS’ Quality and Safeguards 
Commission’s framework

Continuing to embed positive behaviour practices in Identitywa shared houses is just one 
of the aims of Positive Behaviour Support Officers, Rebecca and Kris, who are currently 
undertaking an audit of Identitywa’s shared living accommodation.

With 38 houses located across the Perth metropolitan area, it is an extremely busy time. Their audit is 
integral to Identitywa as we transition into the NDIS’ Quality and Safeguards Commission’s framework 
which is already operating in New South Wales and South Australia.

Kris explains: “When the NDIS was launched, governments across Australia agreed that a nationally 
consistent approach to quality and safeguards was critical to the scheme. The NDIS Quality and 
Safeguarding Framework was developed to achieve this and is specifically designed to promote high-quality 
supports and safe environments for all NDIS participants."

With both having backgrounds in psychology, Kris and Rebecca’s extensive experience has been invaluable 
in the audit process.  

“We are really enjoying the opportunity to continue to learn and apply our skills in all aspects of supporting 
people with disability and their families,” said Rebecca and Kris. “It is an exciting and inspiring time to be 
working in the disability sector.”
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Staff focus on how digital technology can assist in 
better serving the people we support

Identitywa launched 
the year with a thought-
provoking workshop 
centred on how digital 
technology tools can 
support our agency in 
service delivery to people 
with disability and their 
families.

Driven by a commitment to 
continue to develop excellent 
service and business practices, 

the workshop provided staff 
with an opportunity to consider 
how their specific roles could be 
enhanced by the use of the latest 
technology.

“Our Board and Executive team 
see the use of digital technologies 
as an absolute priority,” said CEO, 
Marina Re.

“We are in an environment which 
is challenged daily to deliver the 
best service to individuals who 
often have complex needs.

“We want to ensure we have 
a strong foundation to enable 
us to move into the future of 
disability support - whether it 
be utilising assistive technology 
or implementing digital tools to 
support our uncompromising 
focus on quality throughout our 
systems and procedures,” said 
Marina.

This is the first of a number of 
workshops which will be held 
throughout 2019.

Property and Fleet Officer, Kevin 
Saunders, is responsible for 
overseeing the maintenance 
of Identitywa’s homes and 
facilities.  

“It has been a very busy few years 
for us as we have undertaken 
extensive work on many of our 
houses,” said Kevin.

“This has involved liaising with 
a variety of tradesmen and 
professionals and, of course, 
trouble shooting when faced with 
challenging logistics - just like any 
other home owner would find.

“It is really rewarding to see the 
fantastic results of the work we 
have done, which could be simply 

painting rooms and replacing 
floor coverings, or the more 
extensive renovations, such as an 
extension of the home to include 
new bedrooms or outdoor living 
spaces,” said Kevin.

Senior staff are currently 
developing a multifaceted housing 
strategy to address a shortage of 
housing options for the people 
Identitywa supports. The strategy 
will consider the options for 
growing housing stock to better 
achieve accommodation goals. 

Achieving housing goals  



Living Life 

Sharon just 
loves her 

visits at the 
local pool.

A favourite excursion for 
Danielle is to visit her local 
library.  She really enjoys 
looking at books, listening to 
audio books and borrowing 
books/DVDs for the week. 

She then has the responsibility 
of returning them when they are 
due.

The chance to catch up for their 
regular cuppa and a chat is a 
favourite thing for them to do. 

There are definitely lots of smiles 
and laughter as they share their 
latest stories and reflect on the 
time they worked together. 

Lisa 
contributes to 

cooking the 
Roast Dinner.

Finnan 1 had a great time at the  
latest production of Grease

A long standing friendship provides 
lots of reasons to smile for Tess and Jo. 

Housemates from Finnan 2 got all  
rugged up in January for their outing  

to the Cockburn ice rink. 

Fun on a 
rainy day at 

Yeeda St

Danielle at 
the Library.
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Gala Night Pics
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Practice Leader- Active Support 

Full time/1 year fixed term contract  
We are looking for motivated individuals to fill this newly created role, working across our shared living houses.  
In this position you will provide direct support to Disability Support Workers in the implementation and practice 
of person-centred active support. 
For detailed information go to our website - www.identitywa or contact Britta Meyer, Manager Operations, on 
(08) 6246 7511.  Applications close Monday 11 February, 2019 at 4.00pm.

House Senior 

72 hpfn | This position will be based in our shared home located in the North East Metro area.
 The House Senior will have a person-centred approach to actively support Individuals and their families, as 
well as the capability to assist the Team Leader with administration tasks, staff rosters and other duties.  The 
successful candidate must hold a Certificate IV in Disability or equivalent, and be willing to work a rotating roster 
across mornings, afternoons and weekends.  Applications close Friday 8 February,  2019 at 4.00 pm.

 
Sleep Shift

73.5 hpfn | Temporary part time | February - August 2019.
This temporary contract will cover a Parental leave vacancy and will be based at our Queen St shared living house 
located in Bentley.

Disability Support Worker x 2- Level 3
58 hpfn | Permanent Part time
These new positions present a fantastic opportunity to step into permanent roles.   The permanent,  multiple 
vacancies, will be based at our Fisher St shared living house located in Cloverdale area.   Applications close 
of Monday 11 February, 2019 at 4.00 pm.  All roles based on rotating roster requirement across mornings, 
afternoons and weekends.

HR Corner 
Current Vacancies 

Expressions of interest from current staff members are  welcomed for the following positions.  
Please contact Human Resour ces on (08) 9474 3303  if you would like mor e informat ion. 

Expressions of interest from current staff members are welcomed for the following positions.  
Please contact Human Resources on 9474 3303 for more information.
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If you would like to submit a story or share information,  
please send via email to Michelle.ebbs@identitywa.com.au or call 9474 3303.

Follow us on 

To be successful in gaining one of these positions, you will have an understanding of the need to respect 
professional boundaries at all times, a can-do attitude and the ability to thrive in a busy team environment.  If 
you are interested in a permanent position, please contact the HR team on 9474 3303 for more information or 
submit your application through our website www.identitywa.com.au  Please be aware these positions have been 
advertised on our website.


