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Message from the Executive Manager, Corporate
Services about the NDIS 2019-20 Price Guide
The updated NDIS Price
Guide and Support
Catalogue for 2019–20 has
been released.
These documents
detail changes in the
rates chargeable by
providers for supports to
participants. A number of
prices have increased and
Identitywa will adopt these
increases from now on.

It is important to note that
your NDIS plan budgets
will be automatically
increased in line with the
price changes. As such,
your levels of support will
not be affected.
You can access the Price
Guide from the NDIS
website: www.ndis.gov.au,
go to “For Providers” tab
and select “Using the Price

Guide”. Identitywa will
not be claiming the higher
Temporary Transformation
Payment loading rates.
If you have any queries
regarding price changes,
please contact your
Identitywa Team Leader, or
call me on 9474 3303.
Kind regards
Chris Glasson

It’s that time again when we ask our families to submit
the names of Identitywa staff who they believe go above
and beyond to assist the people we support to achieve
their goals and live the life they want.
We invite you to nominate someone who demonstrates
daily their commitment to our Vision, Mission and
Values and who creates an inspirational, happy, positive
environment wherever they are.
Please submit your nomination electronically by clicking
here.

Terry’s relative, advocate and legal guardian, Jenni
Townson, shared some of Terry’s story… Originally from
Gnowangerup, Terry was separated from his family in
1959 and lived his early life in various institutions.
“I tried to find out more about Terry’s life, and in particular his family, without much information to go on. After
some extensive research and a bit of luck, I eventually
found a family connection for us both which led to a trip
to Albany. Read more…

Finding his family was an unexpected
and joyous moment for Terry

