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Disability Royal Commission 
Support Services fact sheet 
now available. 
 
Click here.

2019 Survey highlights 
confidence in Identitywa’s 
commitment to achieving good 
outcomes

Each year, Identitywa hosts a survey that captures 
invaluable feedback from workers across all areas 
of the organisation.

Their opinions on a range of critical areas can 
guide discussions and systematic improvements, 
in addition to affirming successfully implemented 
strategies.

93%	of	all	disability	workers	believe	their	role	is	
valuable	in	supporting	the	lives	of	people	with	
disability.
Over	90%	say	their	work	gives	them	a	feeling	of	
personal	accomplishment.
88%	believe	Identitywa	is	dedicated	to	diversity	and	
inclusiveness.
82%	of	all	workers	feel	that	individuals	and	families	
value	their	work.
Over	90%	would	recommend	working	for	Identitywa	
to	other	people.

Staff Christmas Party lots of fun for all
This year the party was held on the Swan River, 

which definitely was a popular choice with the over 
140 people who attended.  Good company, delicious 

food and fab music made for a memorable night.

https://www.dss.gov.au/disability-and-carers-disability-royal-commission-support-services/disability-royal-commission-support-services-fact-sheet
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Latest 
News
Click on the link to our 
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• 2019 Survey highlights 
staff confidence 
in Identitywa’s 
commitment to 
achieving good 
outcomes  
12/11/19  

Coming 
Events 
• Identitywa/PAS Mass 

14/12/19

Sadly, we were informed in November 
of the passing of Elsa Negri who lived at 
Dymchurch.

Elsa was a lovely, caring, happy lady who 
enjoyed socialising with her family and friends.  
She will be missed by her family, the people who 
shared the house with her for many years, her 
friends and the team at Dymchurch 
who supported her.

 
Commencing in 2020, we will be profiling the important roles of 
our Allied Health Team

We	are	excited	about	the	opportunity	to	share	with	staff	how	they	can	assist	
with	the	care	of	the	people	we	support	and	their	families.		

Meet our Allied Health Team
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https://youthfestival.catholic.org.au/


The following policies and procedures have been reviewed and updated:
 

* Privacy   Data Breach Information Technology 
(IT) 

Email Use Mobile Phones  Working Alone
Worker
Grievance

Working with 
Children Check 

Medical and Dental  
Treatment Consent  

Bring Your Own Device            Positive  
Behaviour  
Support

  

The	policy	and	procedures	above	were	reviewed/updated	to	ensure	we	meet	all	new	IT	security	protocols.	
Changes	to	the Privacy Policy has	required	other	policies	to	be	updated.		For	example:	The	Data Breach 
Policy is	now	a	combined	policy/procedure.	Where	appropriate,	we	plan	to	combine	our	policies	and	
procedures	to	make	it	easier	for	staff	to	access	the	information	they	need	in	one	document.		

The	Positive Behaviour Policy & Procedure now	includes	more	information	about	restrictive	practices.	

The In Home Service Policy has	changed	to	an	OSH	P&P	now	called	Working Alone.

Over	the	next	few	months,	we	will	continue	to	review	all	policies	and	procedures	in	preparation	for	the	
incoming	NDIS	Quality	&	Safeguarding	Framework,	which	will	be	rolled	out	on	1	July	2020.		

We	will	keep	you	posted	via	Nitty	Grit.

Marleen Roch, Policy and Research Officer
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Marleen	Roch	started	in	
October	as	our	new

Policy	&	Research	Officer.

Updated Policy & Procedures 

* The Privacy Policy now includes 
procedures and reference to the 
Australian Privacy Principles.

Our Board and 
Management  wish 
all our staff and their 
families  a very  Merry 
Christmas and  a happy  
and safe New Year. 

https://www.identitywa.com.au/wp-content/uploads/2019/11/Privacy-OG-POLPRO-31.pdf
https://www.identitywa.com.au/wp-content/uploads/2019/11/Data-Breach-OG-POLPRO-2.pdf
https://www.identitywa.com.au/wp-content/uploads/2019/11/Information-Technology-WP-POLPRO-5.pdf
https://www.identitywa.com.au/wp-content/uploads/2019/11/Information-Technology-WP-POLPRO-5.pdf
https://www.identitywa.com.au/wp-content/uploads/2019/11/Mobile-Phones-WP-POLPRO-4.pdf
https://www.identitywa.com.au/staff-portal/staff-policies/page/12/?filter=policies
https://www.identitywa.com.au/wp-content/uploads/2019/11/Worker-Grievance-Policy-Procedure-HR-POLPRO-2.pdf
https://www.identitywa.com.au/wp-content/uploads/2019/11/Worker-Grievance-Policy-Procedure-HR-POLPRO-2.pdf
https://www.identitywa.com.au/wp-content/uploads/2019/11/Working-with-Children-Check-Policy-Procedure-HR-POLPRO-1.pdf
https://www.identitywa.com.au/wp-content/uploads/2019/11/Working-with-Children-Check-Policy-Procedure-HR-POLPRO-1.pdf
https://www.identitywa.com.au/wp-content/uploads/2019/11/Medical-and-Dental-Treatment-Consent-Policy-Procedure-PWS-POLPRO-3.pdf
https://www.identitywa.com.au/wp-content/uploads/2019/11/Medical-and-Dental-Treatment-Consent-Policy-Procedure-PWS-POLPRO-3.pdf
https://www.identitywa.com.au/wp-content/uploads/2019/11/Bring-Your-Own-Device-Policy-Procedure-PWS-POLPRO-2.pdf
https://www.identitywa.com.au/wp-content/uploads/2019/11/Positive-Behaviour-Support-PP-PWS-POL-PRO-4.pdf
https://www.identitywa.com.au/wp-content/uploads/2019/11/Positive-Behaviour-Support-PP-PWS-POL-PRO-4.pdf
https://www.identitywa.com.au/wp-content/uploads/2019/11/Positive-Behaviour-Support-PP-PWS-POL-PRO-4.pdf
https://www.identitywa.com.au/wp-content/uploads/2019/11/Privacy-OG-POLPRO-31.pdf
https://www.identitywa.com.au/wp-content/uploads/2019/11/Data-Breach-OG-POLPRO-2.pdf
https://www.identitywa.com.au/wp-content/uploads/2019/11/Data-Breach-OG-POLPRO-2.pdf
https://www.identitywa.com.au/wp-content/uploads/2019/11/Positive-Behaviour-Support-PP-PWS-POL-PRO-4.pdf
https://www.identitywa.com.au/staff-portal/staff-policies/page/12/?filter=policies


Area Managers share 
learnings from ASID  
national conference
Area Managers, Tarren Donetta and Cathy 
Hewick, attended the conference.

They	shared	key	messages	taken	from	the	
conference	with	staff	at	the	November	Northbridge	
meeting.		Conference	attendees	included	people	
with	disability	who	presented	and	contributed	to	
the	discussion	on	issues	including	health,	families	
and	children,	education,	safeguarding	and	abuse	
prevention	and	the	NDIS.

On behalf of Identitywa, HR Officer, 
Nadia Kent, accepted a Leading Edge 
Employer Award at Edge Employment 
Solutions' recent awards ceremony.

The	award	acknowledged	Identitywa	as	
an...	 
 
'Inspiring business; helping EDGE to 
build an inclusive and accepting society 
through the power of emploment.'

"It	was	great	to	be	acknowledged	as	one	of	the	
employers	who	recruits	people	with	disability,	"	 
said	Nadia.

Identitywa recognised

Identitywa participated in a number 
of initiatives to mark this special day 
held each year on 3 December.

For	the	second	year,	Identitywa	sponsored	the	NDS	WA's	
IDPwD	lunch,	which	included	people	we	support	and	their	
families	attending	with	our	staff.		

We	also	featured	in	The	West	Australian's	liftout and	the	
City	of	Joondalup	profiled	Clive	and	Ian	from	Dymchurch	
on	their	Facebook	page.
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. http://info.thewest.com.au/westadvert…/…/20191203/page3.html
https://www.facebook.com/cityofjoondalup/


Staff had the chance to farewell Team Leader, Victoria 
Brindle, at the staff meeting at Head Office on 27 
November.  Victoria is about to commence a new stage 
of life with the imminent birth of her first child, a girl.  

Victoria	is	a	popular	staff	member,	originally	House	Senior	at	
Morrison	and	most	recently	working	as	a	Team	Leader.	We	wish	
her	good	luck	and	happy	days,	and	hopefully	a	few	nights	of	
sleep!

New Identitywa baby due 
and it's a girl!

A big thank you to all the staff who 
have generously contributed to this 
year’s Christmas Project, which 
supports the Patricia Giles Centre.

After	loading	up	all	the	donations,	Dorothy	
delivered	them	to	the	centre	where	they	
will	be	distributed	to	women	and	children	
experiencing	and	escaping	family	and	
domestic	violence.	

Coordinator	of	the	initiative,	Occupational	Health	
and	Safety		Officer,	Dorothy	Lonergan,	is	helped	by	
Policy	and	Research	Officer,		Marleen	Roch,	to	pack	
the	items	ready	for	delivery.

Annual 
Christmas 
Project

 
Thank you!

Extending my sincere thanks to all the staff who took the time to share photos 
and stories for publication in Nitty Grit throughout the year.  It has been a 
privilege to edit the internal newsletter which features all the achievements, 
activities and smiles of the people we support and our staff.

Me doing one of my other favourite things...being Nanni to one of the Adorables 
 - there's 3 of them!
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Living Life Person Centred Active Support 
- little and often, every moment 
has potential, graded assistance, 
maximising choice and control.

Glenise helped 
out with the 
latest 'Muffin 
Bake'at Finnan 2.

Mike is busy typing a letter to his Mum.

Alan was very excited to pick his home-grown 
zucchinis and then use them in his delicious lasagne he 
made for his housemates on ‘Thursday Pasta Night'. 

Night at the Balga Disco for the housemates from 
Wilcock and Vermont.

Everyone contributes to making a shared breakfast at 
Ganges.
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Our shared houses have been busy preparing for the Christmas season, decorating their christmas trees in their 
homes.

31 Wilcock enjoyed a family bbq recently. They all 
helped out but Ryley, in particular, did a fantastic job 
chopping up the salad items and making his own  
special burger sauce.

Robert (Snowdonia) 'bagged'a gold medal at his latest 
bowling tournament.  Good one, Robert!
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Sharon and her housemates go very 'scary' when 
they dressed up for Halloween.

Jo enjoyed the views of 
the city when she visited  
Kings Park.

Housemates Harold 
and Dom working out 
together.
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Bells Rapid Park at Brigadoon made for great sight seeing day for the guys from Ganges.

Out & About 

Housemates 
at Ganges host 
Aussie BBQ 
for family and 
friends.

Grant (Finnan 2) has a real love of sailing which 
originated fromwhen he  raced as a child in Zimbabwe.  

So... he had a great time in November when he visited the 
Royal Perth Yacht Club for a sail.
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Great day out at Moore River for the children from Nollies. 

DADAA workshops over the past year have been a wonderful and fun 
experience for the people living in shared living who participated.

Terry Natalie Matthew



10

 
Advertising for positions will recommence in January 2020!

HR Corner 
Current Vacancies 

Expressions of interest from current staff members are  welcomed for the following positions.  
Please contact Human Resour ces on (08) 9474 3303  if you would like mor e informat ion. 

Expressions of interest from current staff members are welcomed for the following positions.  
Please contact Human Resources on 9474 3303 for more information.

If you would like to share a story please send it and any photos via email to  
Michelle.ebbs@identitywa.com.au or call 9474 3303.

Follow us on 

https://mylifemysuper.com.au/

