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Living with COVID-19
The key messages of maintaining physical distance wherever possible, practising good hand hygiene, 
staying home if sick, and getting tested, remain critical to reducing the opportunities of COVID-19 
transmission in WA. 

We remind our community that COVID-19 is not over and there is still a need to practise COVID safe 
behaviours.  

COVID-19 & SIL
Visitors to our Shared 
Independent Living 
houses will continue to 
be asked to follow our 
COVID-19 protocols:

• Do not visit if you 
have any flu like 
symptoms

• Register your 
name on arrival

• Maintain Social 
distancing

• Ensure you follow 
all recommended 
hygiene practices.

As we come to the end of what has been an incredibly challenging 
year, on behalf of Identitywa's Board of Management, I want to 
sincerely thank our community for your loyal support.  We are truly 
grateful. 

We are also grateful that so many of us will be able to 
gather once again.  We wish you very happy and 
(COVID-19) safe Christmas celebrations.  

With warm regards, 
Chief Executive Officer, Marina Re

REMINDER
Family & Carer 
survey open till  

31/12/20

From 1 December 2020, complaints can 
be made to the NDIS Commissioner by 
calling:

• 1800 035 544 (free call from landlines) 
•  TTY 133 677- Interpreters can be 

arranged
• National Relay Service and ask for  

1800 035 544.
• Visit  www.ndiscommission.gov.au/

about/complaints

Important information for participants, 
families and guardians about key policies and 
procedures is available via the  
Get Involved  tab on Identitywa’s website.  
 

An independent agency established to improve the 
quality and safety of NDIS supports and services.

Easy Read versions of policies include:

- Managing Complaints 
- Privacy 
- Rights 
- Advocacy

We also have a number of helpful NDIS 
Resources.

Our We Welcome Your Views  
feedback form is currently where 
feedback/complaints to Identitywa 
can be lodged. Click here to view.

Two key areas we want to bring to your attention: 

1. WA’s controlled interstate border - decisions have 
been made at the time of this eNews being published 
which may be impacted should there be any changes 
in the public health situation.  It is therefore very 
important to keep informed on a  regular basis.

    
2.  The mandatory contact registers for some 
businesses and venues and the WA Govt’s 
encouragement to download the SafeWA app.

Click here for latest COVID-19 information and 
resources.
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