This booklet is
about what we can
offer & stories about
the lives of people
we support.

Our Vision
All people live with a
sense of purpose, a sense
of belonging and a sense of
wellbeing.

Our Mission
Identitywa works in partnership
with individuals and families to
build a community where people
with disability enjoy a fulfilled life.
We support individuals to achieve their
goals, whatever they may be. We offer
families the support they need.

Our Values
Above all else, we make a
commitment to act.
We will look for the opportunities rather
than seeing the barriers.
Our approach will be objective,
transparent and fair. We will always be
honest and open and no matter how
challenging, we will endeavour to see it
through to the end.

Sharing the journey
When we begin our relationship with you we start by asking:
‘What does a good life look like for you?’
As one of WA’s leading disability support agencies, our clear Vision, Mission
and Values are a constant guide to ensure we maintain a high quality service for
which we have become known.

We listen carefully to your answers, then work with you to find the
right range of supports for your unique situation.
As your needs, goals and dreams change over time, we’ll ‘move
with you’, adapting our support to suit you.
If we’re not able to provide the support you need, we’ll help you
find it.

Rikki launched her
own business with
the assistance of her
Identitywa support
worker, Stacey.

Who are we?
Identitywa is a registered NDIS provider, supporting children
and adults with disability, and their families throughout
the Perth metropolitan area. We offer a range of living and
community supports which can be tailored to suit your life.

Our services include:
Individualised Living Options (ILO)

Participants can share their homes with friends or housemates. Or
they might live in a Host arrangement or on their own with tailored
support.

School Leaver Supports

Explore options for life after school, transition to further
education, work or, other meaningful activities.

Short Term Accommodation for
Children & Adults

Support for children and adults taking a short break (respite) in
one of Identitywa’s houses.

Social & Community Participation

Participate in community life, connect with others socially and
and grow your independence.

Specialist Disability Accommodation (SDA)

SDA is a range of housing designed for people with extreme
functional impairment or very high needs.

Support Coordination

Helping you to understand the NDIS and how to maximise your
NDIS plan so your needs are met and you achieve your goals.

Supported Independent Living

Assisting people to achieve independence while living in their
homes or one they share.

Or...discuss your ideas with one of our experienced Planning
Officers.

Identitywa can support your National Disability
Insurance Scheme journey
Our staff can give guidance to explore possibilities for the future,
consolidate current and future goals and ensure that your needs
are met.
We offer one-on-one pre-planning sessions to assist in preparing for your
meeting with an NDIS planner. We can also support you at your NDIS
meetings. There are helpful NDIS Planning Tools and information about
the NDIS available to download from our website. These include: an NDIS
planning workbook and list of our NDIS-registered supports.

Sharing some of the stories
Andrew | Specialist Disability Accommodation
Andrew is excited about the new home Identitywa
is building for him and two housemates. The home
will be fully accessible, with design and construction
encouraging natural light throughout.
The commitment to building homes for Identitywa
participants is a strong focus for Identitywa’s future
growth.

Bailey | Increased Social Participation & Community Participation
The State Government’s Containers for Change
program launched in 2020 has provided 20-year-old
Bailey the chance to work two days a week and feel
proud that he is contributing to making a difference to
the environment.
Bailey says his favourite thing about working at the
depot is helping to recycle the cans and the plastic and
glass bottles. “I really like helping,” said Bailey. “I have
made lots of friends there too.”

Drew | Individualised Living Options
Working towards independent living has been an
important goal for 28-year-old Drew. He has lived with
his family until he moved into his own purpose-built home
located at the rear of the family home.
The design of his fully accessible two-bedroom home
is very modern, bright, and colourful. It is the fantastic
result of great planning and is totally suited for Drew and
his 24 x 7 need for support.

of the people we support
Rikeesha | Assistance with Social and Community Participation
Each week, Rikeesha goes to the Wadjak Northside
Aboriginal Centre with her support worker, where she
participates in lots of different activities.
She loves listening to her mentors share their knowledge
about her culture, heritage, and traditions. It is a great
chance for her to catch up with many of her relatives and
friends too.

Sicilia | Supported Independent Living
Since childhood, Sicilia has been interested in art and
craft and has a natural eye for colour and detail. She has
created many beautiful and colourful paintings with the
assistance of her support worker.
They regularly go shopping for art and craft supplies
for when she attends her craft lessons and for their
painting and drawing sessions at her Identitywa shared
independent living home.

Zhiqing | Short Term Accommodation
For the family of 9-year-old, Zhiqing, being able to have
short stays at Identitywa’s Children’s House is very
important for her and her family.
“The staff at the house are friendly and well trained in
caring for children,” said Mum, Lizzy.
“I have complete confidence that she is well taken care of,
and we love that she is developing her independent living
skills outside our home.

A Catholic outreach supporting people
with disability and their families.
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