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Keeping our families in the loop

J U L Y  2 0 2 4

Identitywa is continuously working to deliver
excellent support and services to our
community and we’re pleased to offer
participants the opportunity to live in
contemporary new homes. 

In partnership with specialist builders and
developers we’re creating accessible homes
that have been designed to accommodate the
unique needs of people with disability. Due
for completion from late 2024 to mid 2026 the
houses are conveniently located in close
proximity to our current houses. 

We’ve already reached out to some of our
families about these opportunities and will
continue to be in touch over the next few
months. 

In the meantime, if you’re interested in
hearing more about the designs and features
within these beautiful new homes, please
contact the housing team on Ph: 9474 3303.

Building accessible houses



Upcoming events
Housing Strategy Information Sessions 
For participants and families using our respite
services: 
Monday 22 & Tuesday 23 July
For details contact: events@identitywa.com.au
or housingteam@identitywa.com.au

Visit a new house
If you’d like to visit one of our new
developments, please email:
housingteam@identitywa.com.au

Let’s tell your story
We invite interested families to participate in the
creation of short vignettes about your family
member’s journey with us. The short interviews
will depict your loved one’s story of moving into
and living in their new home. 

If you’d like to be involved or need further
details, please call us on 9474 3303 and ask for
Vanessa or email:
communications@identitywa.com.au

CARING FOR OUR COMMUNITY  

S P E C I A L I S T  D I S A B I L I T Y  H O U S I N G  

Opening doors to new accessible housing opportunities

Physio referrals welcome
Do you know a participant who could benefit
from physiotherapy? Perhaps they need
assistance with mobility or wish to increase their
independence and participate in physical
activities. Nikita Identitywa Physiotherapist can
help. 

Nikita has 15 years’ experience and expertise in
injury management, rehabilitation and
community physiotherapy. Her multidisciplinary
approach helps achieve positive outcomes for
participants. Nikita is adept at performing
assessments, goal setting, developing treatment
plans, and using innovative technology and
equipment prescriptions. She’s passionate about
helping people achieve their goals. 

M:0423342726  E:nikita.vyas@identitywa.com.au

We’re pleased to announce our partnership
with specialist property developer Jarra
Property.

Part of our housing strategy, this collaboration
will focus on the development of single-story
accessible homes that feature generous master
sized bedrooms with ensuites, large communal
areas, assistive technology and so much more. 

Call us to hear more about these high-quality
bespoke homes. Ph: (08) 9474 3303 or visit:
www.jarraproperty.com
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CARING FOR OUR COMMUNITY  

New Safeguarding Commitment
web page 

We are deeply committed to ensuring the safety
and wellbeing of all our participants. 

As a registered NDIS provider and affiliate of
the Catholic Archdiocese of Perth, Identitywa
consistently implements best practices to keep
our participants safe. 

In line with this commitment, we recently
launched a new Safeguarding Commitment
page on our website. 

This page provides an overview of the range of
activities we undertake to protect participants in
our care and reflects our legal, moral and
mission-driven responsibilities to protect those
we support. 

The Safeguarding Commitment Statement
highlights the principles that underpin our work
to safeguard participants from harm. 

For guidance and information, participants,
families, service providers and workers can visit
the Resources and Services section.  

To raise a concern for the safety of a child or
adult in Identitywa’s care visit the Reporting a
Safeguarding Concern section.

Our participants’ safety is our priority.

O U R  S A F E G U A R D I N G  C O M M I T M E N T

National Catholic Safeguarding
Standards Audit preparation
27 August to 6 September 2024

As we prepare for our upcoming National
Catholic Safeguarding Standards (NCSS) audit,
we’re pleased to share that we are working
closely with the Archdiocese of Perth
Safeguarding Program Office. Our collaborative
approach constructively builds on the
significant work already accomplished during
our mid-term audit.

This audit provides us with a valuable
opportunity to review and enhance our policies
and processes. Our ongoing commitment is to
protect the wellbeing and human rights of the
participants we support.

We look forward to this opportunity to ensure
our standards are the highest they can be.

You can refer to the following for further
information about:

The Catholic Archdiocese of Perth
Safeguarding Program
https://safeguarding.perthcatholic.org.au/

National Catholic Safeguarding Standards
https://www.acsltd.org.au/services/professional-
and-safeguarding-standards/national-catholic-
safeguarding-standards/)
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When someone goes missing Identitywa works with
emergency services by providing essential
information about the person that may lead to their
location. 

Safe & Found WA is a useful tool that provides Police
with a detailed profile including photos, medical
information, habits, hobbies and places of interest to
that person. A joint initiative of WA Police and
Australia Medic Alert Foundation, Safe & Found WA
is available to people of all ages and conditions for
an annual membership fee. 

Safe & Found supports people at risk of becoming
lost or reported missing by ensuring Police have
immediate access to critical information to assist with
search operations.

A detailed profile outlining personal history and
characteristics is kept securely along with a recent
photo, on the Safe & Found database for Police
access. 

An engraved ID bracelet is also included to protect
participants. 

Visit: safeandsound.org.au or 
call 1800 88 22 22 for information.

Safe & Found

I d e n t ity w a 6 1  F i tz ger al d S t ,  Northbridge   W A   600 3
P h o n e : (0 8 )  94 7 4  3 3 0 3  E mail :enq uir ie s@ide ntitywa.com.au

S A F E T Y  I S  O U R  P R I O R I T Y

National Assistance Card 

The National Assistance Card assists
people with disability and health
conditions in the community to have
greater independence and confidence. 

It’s available to children and adults in
Australia living with brain injury. 

The personalised card can be used
everyday or in emergency situations
where a cardholder needs assistance or
support.
 
The National Assistance Card can:

help cardholders communicate areas
of difficulty or assistance they require
provide peace of mind for families
and carers
enhance community understanding of
disability and health conditions
support positive community
interaction with cardholders.

For information and cost please refer to:
W:  National Assistance Card |
Personalised Disability Card Australia 
Ph:(03) 6230 9800 
Freecall: 1300 242 827 
E: info@nationalassistancecard.com.au

Share your thoughts
If you would like to share a story or read
about a particular topic, please email:
communications@identitywa.com.au

You are receiving this eNewsletter as a
member of the Identitywa Community.
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