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Identitywa Housing Team

Our experienced and committed team is
dedicated to supporting participants and
families in all aspects of housing. 

Team members provide a personalised
approach by engaging with families and
participants to understand individual
requirements and needs so participants
can make informed decisions and
choose how they want to live.

The team provides expertise across the
entire housing journey, from initial
enquiry to settling into a new home.

Some key areas include: 
Expertise in navigating NDIS
eligibility and funding.
Skills in designing and actioning
plans to make moving into a new
home a smooth transition.
Assistance with setting up homes
with furniture and whitegoods.

Caption L-R: Identitywa Housing Team members Wendy Cox,
Kevin Saunders, Karen Sidebottom, Martin Mulchrone, Delia
Ward, Kristina Kotua and Louis Marcello   

Arranging meetings so housemates
can get to know one another and
feel at home. 
Coordinating with support teams.
Problem solving and engaging
contractors to complete
maintenance work.
Undertaking property inspections.
Coordinating vehicles for participant
transport. 

 
If you or someone you know would like to talk
to the team about our housing strategy, or
current and future housing opportunities (see
page 2) please call: 9474 3303 or email:
enquiries@identitywa.com.au

Always on hand to
provide information
and guidance on

Identitywa housing
opportunities. 

mailto:enquiries@identitywa.com.au
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Suburb Type of Home/s Completion date

Balcatta 2 homes - each with 3 bedrooms
1 to be completed in September 2024 
1 to be completed in October 2024

East
Cannington

3 homes - 2 with 3 bedrooms 
               - 1 with 4 bedrooms

October 2024

Ferndale 2 homes - each with 3 bedrooms October 2024
  

Nollamara 2 homes - 1 for single occupancy
               - 1 x 3 bedroom home February 2025

Belmont 2 homes - each with 3 bedrooms September 2025

Palmyra 2 homes - each with 3 bedrooms October 2025

Koondoola 1 home with 4 bedrooms October 2025

Queens Park 2 homes - each with 3 bedrooms October 2025

Girrawheen 2 homes - each with 3 bedrooms October 2025

Yokine 2 homes - each with 3 bedrooms November 2025

Wembley 2 homes - each with 3 bedrooms January 2026

Eden Hill 2 homes - each with 3 bedrooms February 2026
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Identitywa - new housing development update and vacancies 
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Caption: Kristina Kotua,
Community Engagement Officer
was delighted to help Mikaela
move into her new home

Identitywa open house  |  By invitation only - register your interest
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Looking for a new home?
Some of our participants have
excitedly begun planning their
move into their new homes and
are looking for a housemate to
join them.  These homes are
located in East Cannington,
Ferndale and Balcatta.

In the pipeline
In addition to the homes
currently being built, we’re in
the design stage for new
developments in the Coolbellup
area as well as Greenwood,
Belmont and Eden Hill.

Watch this space for more details. 

If you’re interested in learning more about housing opportunities at Identitywa, please email:
enquiries@identitywa.com.au or call 9474 3303 and ask for Wendy, Delia or Kris.

We’re thrilled to extend an exclusive opportunity for participants and families to view
a brand-new SDA house. This accessible, secure home features large master sized
bedrooms with ensuites, spacious communal areas, wide corridors and assistive
technology to enable participants to continue to live in their home as they age. 

The viewing is on Thursday 31 October 9:30am – 12:30pm

Ferndale.

It’s the first time we’ve offered a viewing of this unique nature and as it is by
invitation only, please register your interest to receive an invitation.

events@identitywa.com.au

What: 

When: 

Where: 

Note: 

Email:  

mailto:enquiries@identitywa.com.au
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PCAS Pulse

Identitywa recognises and values the unique gifts
and contributions that each individual brings.
We’re committed to empowering people living with
disability to make choices and engage in
meaningful activities. Person Centred Active
Support is at the core of all we do. This means we
focus on the individual and tailor support that
caters to the person, by including them in decision
making.

Meet Ashlee Identitywa Practice Lead Mentor who
is working with our teams to further embed person
centred practices across our organisation. 

As part of her role, Ashlee is leading our
partnership with La Trobe University with active
support. In July Identitywa hosted Jelena Stojic, a
Research Officer at La Trobe. Jelena visited some
shared living homes and observed our teams
providing active support. These observations build
on La Trobe’s Quality of Support Longitudinal
Study and importantly provide Identitywa with
feedback to inform our practice and services. 

You can learn more about La Trobe’s Living with
Disability Research Centre here. 

Identitywa was also excited to welcome La Trobe
practice specialist Cathy in August to deliver
Active Support training to our Disability Services
practice champions. Active Support training
focuses on practical skills for workers to identify
the many moments available to engage
participants and maximise their choice and
control, leading to a better quality of life.

If you want to know more about Active Support
and person centred practices at Identitywa,
contact Ashlee T: 9474 3303
E: admin@identitywa.com.au

Caption: Ashlee Pitcher, Practice Lead Mentor 

How we manage incidents
 - new easy read

A new Easy Read Guideline on how we
manage incidents is available on the
Identitywa website in the easy read section.

Find important information on:
how to report an incident
how we respond to incidents 
what we need to resolve an incident
how we will help everyone involved to
make sure they have the support they
need.

View the How we manage Incidents Easy
Read Guideline here.

https://www.latrobe.edu.au/lids
mailto:admin@identitywa.com.au
https://www.identitywa.com.au/wp-content/uploads/2024/08/How-we-manage-Incidents-OG-G-EASY-5-V1.pdf


Upcoming events in 2024 -
save the date

Carers High Tea
10am Thursday 17 October 
Parish Hall 61 Fitzgerald St Northbridge

Halloween Disco
5-8pm Friday 25 October 
Infant Jesus Parish Hall, Morley

Open house by invitation only 
9:30am-12:30pm Thursday 31 October
Ferndale 
Register your interest to receive an
invitation: events@identitywa.com.au 

Annual Review | Employee Awards
Night
5-8pm Tuesday 12 November 2024 
Parish Hall 61 Fitzgerald St Northbridge
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Have your say 
NDIS – Participant Satisfaction
Survey  

The NDIS is committed to providing a positive
experience in every interaction and greatly
values feedback.
   
The Participant Satisfaction Survey (PSS) is
one of the ways the NDIS can hear from people
connecting with the NDIS, including applicants,
participants and their families and carers. 
 
If you would like to take part, you can call the
NDIS on 1800 800 110 or email
enquiries@ndis.gov.au. 

Participation in the survey is voluntary and will
not affect your NDIS funding.   

Further information can be accessed here.

Honouring outstanding employees
Nominations are closing soon!
It’s time to celebrate and honour workers who
go that extra mile. Identitywa workers are
committed to delivering exceptional support to
our participants and regularly go above and
beyond to help participants achieve their
goals. Please take a moment to nominate a
current worker or team who you believe
deserves to be recognised in our 2024
Employee Awards. The nomination guide and
form can be found on our website. Together
let’s acknowledge our shining stars and
showcase their achievements.

The nomination guide and form are on the
staff portal. Nominations close on Thursday
12 September 2024.

Caption: The diligent Admin Team was
honoured in the 2023 Awards for providing
valuable support. Admin Officers Jennifer
Alcock, Jessica Frost and Kristine O’Ferrall
accepted the award from Marina Re, CEO. 

mailto:events@identitywa.com.au
https://www.ndis.gov.au/community/have-your-say/participant-satisfaction-survey
https://www.ndis.gov.au/community/have-your-say/participant-satisfaction-survey
mailto:enquiries@ndis.gov.au?subject=
https://www.ndis.gov.au/community/have-your-say/participant-satisfaction-survey
https://www.identitywa.com.au/wp-content/uploads/2024/07/2024_Identitywa_Employee_Award_nomination_guide.pdf
https://www.identitywa.com.au/wp-content/uploads/2024/08/2024_Identitywa_Employee_Award_nomination_form.pdf
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Quality and Compliance 
Australian Government Response to the
Disability Royal Commission  
On Wednesday 31 July, the Australian
Government shared its initial response to the
Final Report from the Royal Commission into
Violence, Abuse, Neglect, and Exploitation of
People with Disability. You can read more about
the Government’s response, and access the
Commission’s final Report in accessible formats
on the 
Australian Government Response to the
Disability Royal Commission webpage (opens in
a new window). 

There are no immediate changes to the NDIS for
participants, families and carers, providers or the
disability sector. Any changes will be planned
carefully and implemented over time. 

The NDIS is committed to work closely with
participants, providers, and the disability
community to make sure any reforms are
informed by participants and their supporters. 

You can find out more about how the NDIS co-
designs and engages via their Community
Participation page (opens in a new window). 

Child Protection Week 
During Child Protection Week 1-7 September we
reminded workers of the importance of speaking
up and speaking together, to ensure we have the
best chance of recognising problems and
protecting children’s safety. 

This year’s theme ‘Every conversation matters,’
highlighted the importance of dialogue in
safeguarding against and addressing child
abuse and neglect.

Further information can be found on our website:
https://www.identitywa.com.au/national-child-
protection-week/

Identitywa’s commitment to safeguarding and
resources are at:
https://www.identitywa.com.au/safeguarding/

Let’s tell your story
We invite interested families to participate in
interviews about your loved one’s transition into
their new Identitywa home. The interviews will
form part of a video series that provide valuable
insights for others considering a move into a new
Identitywa home. If you’d like to be involved or
need further details, please call us on 9474 3303
and ask for Vanessa or email:
communications@identitywa.com.au

You’re receiving this eNewsletter as a member
of the Identitywa Community.
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