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Advocacy Services List 
This is a list of advocacy services that can assist participants, carers, and families.  
This may include assistance in the resolution of a dispute or complaint with 
Identitywa. 
 

ABORIGINAL LEGAL SERVICE OF WA 
(Temporarily closed from March 2025 due to a 
fire – see website for updates) 

1800 019 900 
https://www.als.org.au 
 

ADVOCATE CARE 
1800 885 903 
https://www.advocatecare.com.au/contact 

ADVOCACY WA 
(08) 9271 6444 
www.advocacywa.org.au 
 

CARERS WA 
1300 227 377 
https://www.carerswa.asn.au/ 

CITIZEN ADVOCACY PERTH WEST 
(08) 9445 9991 
www.capw.org.au   
 

COMMONWEALTH OMBUDSMAN 

1300 362 072 (or) 
Translating services 131 450 
www.ombudsman.gov.au 
 

DEVELOPMENTAL DISABILITY WA 
(08) 9420 7203 
https://ddwa.org.au 
 

DISABILITY ADVOCACY   
1300 653 227 
https://www.dss.gov.au/disability-
advocacy 

HEALTH CONSUMERS COUNCIL OF WA 
1800 620 780 (or) (08) 9221 3422 
www.hconc.org.au 
 

KIN DISABILITY ADVOCACY FOR 
DIVERSE COMMUNITIES 

(08) 9388 7455 (or) 1800 659 921 
https://kinadvocacy.org.au/contact 
 

LEGAL AID WESTERN AUSTRALIA 
(Support with disputes with the NDIS)  

1300 650 579 
https://www.legalaid.wa.gov.au 

MENTAL HEALTH ADVOCACY SERVICE 

1800 999 057 (or)  (08) 6234 6300 
www.wa.gov.au/organisation/mental-
health-advocacy-service 
 

MIDLAND DEBT INFORMATION, & 
ADVOCACY SERVICE (MIDLAS) 

(08) 9250 2123 
https://www.midlas.org.au 
 

OFFICE OF THE PUBLIC ADVOCATE 
(08) 9278 7300 (or) 1300 858 455  
www.publicadvocate.wa.gov.au 
 

PEOPLE WITH DISABILITIES WA 

(08) 6243 6948  
Text Only 0488 798 615 
Country Callers 1800 193 331 
www.pwdwa.org 
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PERSONAL ADVOCACY SERVICE  
(08) 9275 5388 
http://paswa.org.au 

SUSSEX STREET COMMUNITY LAW 
CENTRE 

(08) 6253 9500   
133 677 (TTY) 
131450 Interpreter 
https://www.sscls.asn.au 
 

UNITING WA – YOUR SAY 
1300 663 298 
www.unitingwa.org.au 
 

WOMEN WITH DISABILITIES (WA) 
(08) 9457 7849 
www.wwdwa.org.au 

YOUTH DISABILITY ADVOCACY 
NETWORK (YDAN) 

(08) 6164 9825 
https://ydan.com.au 
 

For further information see also online Disability Advocacy finder - AskIzzy 
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