f‘ Identitywa

Sharing the journey

We want your feedback

OO

Participants | Families | Friends
We want to hear from you!

Your feedback tells us what we are doing well and where we could improve.
We welcome feedback including compliments, concerns, suggestions or
complaints.

e Are you happy with our services?
« Give your feedback.
« Give a compliment
We like to know what works well for you.

Are you unhappy with our services?
9 « Give your feedback
« Make a complaint
If we know about it, we can make it better.

or scan the QR code and give us your
feedback via our website.

If you prefer to call and tell us, please call
08 9474 3303 and ask for the Feedback
and Complaints Officer
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